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Lampiran 1. Kuesioner Penelitian

Kepada Yth. 

Bapak/Ibu Karyawan PT Bumi Asri Guciku Kabupaten Tegal
di tempat

Dengan Hormat,  

Saya mahasiswa dari Universitas Pancasakti Tegal,  Program Studi Magister Manjemen sedang melakukan penelitian dengan judul :

“Pengaruh Servant Leadership, Kompetensi, Komitmen Organisasi Dan Budaya Organisasi Terhadap Kinerja Karyawan PT Bumi Asri Guciku Kabupaten Tegal 
Dengan Service quality agility Sebagai Pemediasi” 
Dengan ini kami memohon kesediaan Bapak/Ibu meluangkan waktu untuk mengisi kuesioner ini. Bapak/Ibu dimohon membaca petunjuk pengisian pada bagan atas kuesioner dan menjawab pertanyaan yang sesuai dengan yang dirasakan selama ini. Kesediaan Bapak/ibu untuk mengisi kuesioner ini sangat berharga bagi keberhasilan penelitian ini dan seluruh jawaban maupun identitas responden hanya digunakan untuk kepentingan akademis dan akan dijaga kerahasiaannya. 

Atas bantuan dan kesediaan Bapak/Ibu dalam mengisi kuesioner penelitian ini, kami ucapkan terima kasih.  

Hormat kami,  

Peneliti

Rian Rahmat Hidayat
Petunjuk Pengisian 
Isilah masing-masing pertanyaan pada kuesioner penelitian ini sesuai dengan petunjuk masing-masing instrumen. Bapak/Ibu dapat menjawab pertanyaan tersebut dengan memberi tanda silang (X) atau tick mark (v) pada salah satu dari angka 1 hingga 5 sesuai dengan yang Bapak/Ibu rasakan atau alami dalam melaksanakan pekerjaan. 

Karakteristik Responden 
1. Nama  : 


(Boleh tidak diisi)

2. Umur



:

a. 20 - 29 tahun

b. 30 - 39 tahun

c. 40 - 49 tahun

d. Di atas 50 tahun
3. Jenis Kelamin :

a.   Laki-Laki             b.   Perempuan

3. Tingkat pendidikan terakhir

a. Sekolah Menengah Atas                        
b. Diploma 
c. Sarjana (S1)
d. Pasca Sarjana (S2)

Pastikan setiap jawaban Bapak/Ibu dengan memberikan tanda silang (X) atau tick mark (v) pada kolom jawaban yang tersedia.

Skala Jawaban Kuesioner 

1 = Sangat Tidak Setuju (STS)

2 = Tidak Setuju (TS)

3 = Netral (N)

4 = Setuju (S)

5 = Sangat Setuju (SS)
Pernyataan Mengenai Kinerja Karyawan (Y)
	No.
	Pernyataan
	STS
	TS
	N
	S
	SS

	Indikator Kualitas kerja

	1
	Saya mampu menyelesaikan pekerjaan sesuai dengan kualitas yang diinginkan perusahaan
	
	
	
	
	

	2
	Saya mampu menyelesaikan pekerjaan dengan cermat dan teliti
	
	
	
	
	

	Indikator Kuantitas kerja

	3
	Saya mampu menyelesaikan semua pekerjaan yang manjdadi tanggung jawab saya
	
	
	
	
	

	4
	Saya mampu menyelesaikan pekerjaan tepat waktu
	
	
	
	
	

	Indikator Pengetahuan pekerjaan

	5
	Saya memiliki pengetahuan berkaitan dengan pekerjaan yang saya lakukan saat ini
	
	
	
	
	

	6
	Saya memiliki pengetahuan yang luas, baik mengenai pekerjaan maupun diluar pekerjaan.
	
	
	
	
	

	Indikator Kerjasama

	7
	Saya mampu bekerja sama dengan rekan kerja dalam satu bagian
	
	
	
	
	

	8
	Saya mampu bekerja sama dengan rekan kerja lain bagian
	
	
	
	
	

	Indikator Ketergantungan

	9
	Saya mampu bekerja secara mandiri tanpa pengawasan berlebih dari atasan
	
	
	
	
	

	10
	Saya menanyakan kepada atasan ketika menghadapi permasalahan dalam pekerjaan
	
	
	
	
	

	Indikator Kualitas personil

	11
	Saya menjaga harga diri dengan menjunjung tinggi kejujuran
	
	
	
	
	

	12
	Saya memiliki dengan baik dan bersungguh-sungguh dalam bekerja 
	
	
	
	
	


Pernyataan Mengenai Servant Leadership (X1)
	No.
	Pernyataan
	STS
	TS
	N
	S
	SS

	Indikator Altruistic calling

	1
	Pimpinan memiliki hasrat kuat untuk bekerja keras
	
	
	
	
	

	2
	Pimpinan memberikan bantuan kepada bawahan yang mengalami kesulitan berkaitan dengan pekerjaan di tempat kerja
	
	
	
	
	

	Indikator Emotional healing

	3
	Pimpinan memberi semangat kepada bawahan
	
	
	
	
	

	4
	Pemimpin mendengarkan pendapat, kritik maupun saran dari bawahan
	
	
	
	
	

	Indikator Wisdom

	5
	Pimpinan memahami situasi yang ada di instansi
	
	
	
	
	

	6
	Pimpinan memberikan perhatian pada pengembangan keterampilan dan potensi bawahan dan memberikan bimbingan dan dukungan yang diperlukan oleh bawahan
	
	
	
	
	

	Indikator Persuasive mapping

	7
	Pimpinan memiliki keterampilan untuk memetakan persoalan
	
	
	
	
	

	8
	Pimpinan cepat menemukan solusi jika terjadi masalah di tempat kerja
	
	
	
	
	

	Indikator Organizational stewardship

	9
	Pimpinan mengakui konstribusi positif yang diberikan bawahan pada perusahaan
	
	
	
	
	

	10
	Pemimpin memberikan apresiasi atau penghargaan kepada karyawan yang berprestasi
	
	
	
	
	


Pernyataan Mengenai Kompetensi (X2)
	No.
	Pernyataan
	STS
	TS
	N
	S
	SS

	Indikator Motif

	1
	Saya memiliki sikap yang ingin selalu berkembang dan lebih maju
	
	
	
	
	

	2
	Saya memiliki perilaku yang patuh pada aturan yang ditetapkan oleh perusahaan
	
	
	
	
	

	Indikator Watak

	3
	Saya selalu berusaha mewujudkan sesuatu yang karyawan inginkan
	
	
	
	
	

	4
	Saya mencatat tentang sesuatu yang dipikirkan saat bekerja yang dapat membantu terselesaikannya pekerjaan
	
	
	
	
	

	Indikator Konsep Diri

	5
	Saya memiliki nilai-nilai yang sesuai dengan nilai-nilai yang ada di perusahaan
	
	
	
	
	

	6
	Saya mematuhi norma-norma yang ada di perusahaan
	
	
	
	
	

	Indikator Pengetahuan

	7
	Saya memiliki pengetahuan mengenai pekerjaan yang saat ini karyawan lakukan
	
	
	
	
	

	8
	Peg Saya awai memiliki kemampuan fisik yang bisa mendukung terselesaikannya pekerjaan dengan baik
	
	
	
	
	

	Indikator Keterampilan

	9
	Saya memiliki keterampilan yang bisa mendukung terselesaikannya pekerjaan dengan baik
	
	
	
	
	

	10
	Saya memiliki kemampuan mental yang bisa mendukung terselesaikannya pekerjaan dengan baik
	
	
	
	
	


Pernyataan Mengenai Komitmen Organisasi (X3)
	No.
	Pernyataan
	STS
	TS
	N
	S
	SS

	Indikator Komitmen afektif

	1
	Terdapat keselarasan antara nilai-nilai yang dianut perusahaan dengan nilai-nilai yang sata anut
	
	
	
	
	

	2
	Saya merasa bangga bisa bekerja di perusahaan ini
	
	
	
	
	

	Indikator Komitmen berkelanjutan

	3
	Saya mempunyai rasa memiliki perusahaan ini dan rasa mencintai perusahaan.
	
	
	
	
	

	4
	Saya merasa rugi jika keluar dari perusahaan ini
	
	
	
	
	

	Indikator Komitmen normatif

	5
	Saya akan bertahan di perusahaan meskipun menghadapi masa sulit
	
	
	
	
	

	6
	Saya memiliki kewajiban loyal kepada perusahaan yaitu dengan melaksanakan tugas dengan baik
	
	
	
	
	


Pernyataan Mengenai Budaya Organisasi (X4)

	No.
	Pernyataan
	STS
	TS
	N
	S
	SS

	Indikator Innovation and risk taking

	1
	Perusahaan mendorong setiap karyawan untuk memiliki perilaku inovatif di tempat kerja
	
	
	
	
	

	2
	Perusahaan mendorong setiap karyawan berani mengambil risiko dalam pengambilan keputusan di perusahaan
	
	
	
	
	

	Indikator Attention to detail

	3
	Perusahaan mendorong setiap karyawan untuk berlaku cermat dalam menyelesaikan pekerjaan
	
	
	
	
	

	4
	Perusahaan mendorong setiap karyawan menyelesaikan pekerjaan dengan teliti dan detail
	
	
	
	
	

	Indikator Outcome orientation

	5
	Perusahaan mendorong karyawan untuk menyelesaikan pekerjaan dengan berfokus pada hasil yang baik
	
	
	
	
	

	6
	Perusahaan mendorong karyawan selalu mengembangkan potensi diri
	
	
	
	
	

	Indikator Aggressiveness

	7
	Perusahaan mendorong karyawan untuk memiliki keinginan lebih maju 
	
	
	
	
	

	8
	Perusahaan mendorong karyawan untuk memiliki keinginan berprestasi
	
	
	
	
	

	Indikator Stability

	9
	Karyawan mengedepankan visi dan misi perusahaan daripada kepentingan pribadi demi stabilitas perusahaan
	
	
	
	
	

	10
	Perusahaan menginginkan adanya stabilitas dalam perusahaan
	
	
	
	
	


Pernyataan Mengenai Service quality agility (Z)
	No.
	Pernyataan
	STS
	TS
	N
	S
	SS

	Indikator Keandalan

	1
	Saya menyelesaikan pekerjaan sesuai dengan waktu yang ditentukan oleh perusahaan
	
	
	
	
	

	2
	Saya menelesaikan pekerjaan tanpa kesalahan yang berarti
	
	
	
	
	

	Indikator Daya tanggap

	3
	Saya cepat tanggap terhadap keadaaan yang ada di perusahaan
	
	
	
	
	

	4
	Saya cepat tanggap terhadap complain atau keluhan yang disampaikan oleh pelanggan
	
	
	
	
	

	Indikator Jaminan

	5
	Saya memberikan jaminan ketepatan waktu pelayanan kepada pelanggan
	
	
	
	
	

	6
	Saya memberikan jaminan keamanan  pelayanan kepada pelanggan
	
	
	
	
	

	Indikator Empati

	7
	Saya memberikan pelayanan yang sama kepada semua pelanggan tanpa memandang status pelanggan.
	
	
	
	
	

	8
	Saya menyampaikan informasi yang jelas kepada pelanggan
	
	
	
	
	

	Indikator Bukti fisik

	9
	Saya berpakaian rapi ketika  berada di tempat kerja
	
	
	
	
	

	10
	Saya menggunakan seragam yang telah sesuai dengan ketentuan yang ditetapkan perusahaan
	
	
	
	
	

	Indikator Kemampuan beradaptasi

	11
	Saya cepat beradaptasi dengan perubahan yang ditetapkan oleh perusahaan
	
	
	
	
	

	12
	Saya cepat beradaptasi dengan lingkungan kerja dan rekan kerja 
	
	
	
	
	


Lampiran 2

Tabulasi Data dan Hasil Pengujian Instrumen Penelitian

1. Variabel Servant Leadership

	No. Resp
	SLS01
	SLS02
	SLS03
	SLS04
	SLS05
	SLS06
	SLS07
	SLS08
	SLS09
	SLS10
	SLS

	1
	4
	5
	5
	5
	4
	5
	4
	5
	4
	5
	46

	2
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	41

	3
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	49

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	5
	3
	3
	3
	4
	3
	4
	3
	3
	3
	3
	32

	6
	3
	3
	3
	3
	3
	3
	3
	3
	4
	4
	32

	7
	3
	3
	4
	4
	4
	4
	3
	4
	4
	4
	37

	8
	3
	3
	4
	4
	4
	4
	4
	4
	3
	3
	36

	9
	4
	3
	4
	4
	4
	4
	4
	4
	3
	3
	37

	10
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	11
	4
	3
	4
	3
	4
	3
	4
	3
	3
	3
	34

	12
	3
	3
	3
	4
	3
	4
	4
	4
	3
	3
	34

	13
	3
	3
	3
	4
	3
	4
	4
	4
	3
	3
	34

	14
	4
	4
	3
	3
	3
	3
	4
	4
	4
	4
	36

	15
	4
	3
	4
	3
	4
	3
	4
	4
	4
	4
	37

	16
	3
	3
	3
	3
	3
	3
	3
	3
	4
	3
	31

	17
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	18
	3
	3
	3
	3
	3
	3
	3
	3
	2
	2
	28

	19
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	20
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	21
	3
	4
	3
	3
	3
	3
	3
	3
	3
	4
	32

	22
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	23
	4
	4
	3
	3
	3
	3
	4
	4
	3
	3
	34

	24
	3
	4
	4
	4
	4
	4
	3
	3
	3
	4
	36

	25
	3
	3
	4
	4
	4
	4
	5
	5
	4
	4
	40

	26
	5
	4
	5
	4
	5
	4
	4
	4
	4
	4
	43

	27
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	39

	28
	4
	5
	5
	5
	5
	5
	4
	5
	4
	5
	47

	29
	4
	4
	5
	5
	5
	5
	5
	5
	4
	4
	46

	30
	4
	4
	5
	5
	5
	5
	5
	5
	4
	4
	46


Correlations

	Correlations

	
	SLS01
	SLS02
	SLS03
	SLS04
	SLS05
	SLS06
	SLS07
	SLS08
	SLS09
	SLS10
	SLS

	SLS01
	Pearson Correlation
	1
	.629**
	.662**
	.346
	.661**
	.429*
	.605**
	.545**
	.562**
	.517**
	.712**

	
	Sig. (2-tailed)
	
	.000
	.000
	.061
	.000
	.018
	.000
	.002
	.001
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS02
	Pearson Correlation
	.629**
	1
	.662**
	.562**
	.594**
	.634**
	.459*
	.612**
	.562**
	.797**
	.780**

	
	Sig. (2-tailed)
	.000
	
	.000
	.001
	.001
	.000
	.011
	.000
	.001
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS03
	Pearson Correlation
	.662**
	.662**
	1
	.788**
	.973**
	.824**
	.690**
	.773**
	.628**
	.716**
	.932**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS04
	Pearson Correlation
	.346
	.562**
	.788**
	1
	.740**
	.969**
	.611**
	.787**
	.429*
	.570**
	.824**

	
	Sig. (2-tailed)
	.061
	.001
	.000
	
	.000
	.000
	.000
	.000
	.018
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS05
	Pearson Correlation
	.661**
	.594**
	.973**
	.740**
	1
	.783**
	.705**
	.737**
	.621**
	.661**
	.903**

	
	Sig. (2-tailed)
	.000
	.001
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS06
	Pearson Correlation
	.429*
	.634**
	.824**
	.969**
	.783**
	1
	.665**
	.821**
	.518**
	.631**
	.880**

	
	Sig. (2-tailed)
	.018
	.000
	.000
	.000
	.000
	
	.000
	.000
	.003
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS07
	Pearson Correlation
	.605**
	.459*
	.690**
	.611**
	.705**
	.665**
	1
	.878**
	.554**
	.468**
	.799**

	
	Sig. (2-tailed)
	.000
	.011
	.000
	.000
	.000
	.000
	
	.000
	.001
	.009
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS08
	Pearson Correlation
	.545**
	.612**
	.773**
	.787**
	.737**
	.821**
	.878**
	1
	.647**
	.663**
	.899**

	
	Sig. (2-tailed)
	.002
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS09
	Pearson Correlation
	.562**
	.562**
	.628**
	.429*
	.621**
	.518**
	.554**
	.647**
	1
	.832**
	.758**

	
	Sig. (2-tailed)
	.001
	.001
	.000
	.018
	.000
	.003
	.001
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS10
	Pearson Correlation
	.517**
	.797**
	.716**
	.570**
	.661**
	.631**
	.468**
	.663**
	.832**
	1
	.821**

	
	Sig. (2-tailed)
	.003
	.000
	.000
	.001
	.000
	.000
	.009
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SLS
	Pearson Correlation
	.712**
	.780**
	.932**
	.824**
	.903**
	.880**
	.799**
	.899**
	.758**
	.821**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

Scale: ALL VARIABLES

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.951
	10


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	SLS01
	33.0333
	30.240
	.648
	.952

	SLS02
	33.0333
	29.689
	.729
	.948

	SLS03
	32.8333
	27.454
	.911
	.940

	SLS04
	32.8667
	29.154
	.780
	.946

	SLS05
	32.8667
	28.051
	.875
	.942

	SLS06
	32.8333
	28.351
	.846
	.943

	SLS07
	32.8333
	29.454
	.750
	.948

	SLS08
	32.7667
	27.978
	.870
	.942

	SLS09
	33.0667
	30.271
	.707
	.949

	SLS10
	32.9667
	28.999
	.775
	.947


2. Variabel Kompetensi

	No. Resp
	KPT01
	KPT02
	KPT03
	KPT04
	KPT05
	KPT06
	KPT07
	KPT08
	KPT09
	KPT10
	KPT

	1
	4
	5
	4
	5
	4
	5
	5
	4
	5
	4
	45

	2
	5
	5
	5
	4
	4
	5
	4
	4
	4
	5
	45

	3
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	4
	3
	4
	4
	4
	4
	3
	4
	3
	4
	4
	37

	5
	3
	4
	3
	3
	3
	3
	3
	3
	3
	3
	31

	6
	3
	4
	3
	4
	4
	4
	4
	3
	3
	4
	36

	7
	4
	3
	4
	4
	4
	4
	4
	4
	4
	4
	39

	8
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	9
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	10
	3
	4
	4
	4
	3
	4
	4
	4
	4
	3
	37

	11
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	12
	4
	3
	4
	3
	4
	4
	3
	4
	3
	4
	36

	13
	3
	3
	2
	4
	3
	3
	3
	3
	3
	3
	30

	14
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4
	39

	15
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	16
	3
	3
	2
	3
	3
	3
	3
	3
	3
	3
	29

	17
	4
	3
	3
	4
	4
	4
	3
	3
	3
	3
	34

	18
	3
	4
	3
	4
	4
	4
	3
	3
	3
	3
	34

	19
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	20
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4
	39

	21
	3
	3
	4
	4
	4
	4
	3
	4
	4
	4
	37

	22
	3
	3
	4
	3
	3
	3
	3
	3
	3
	3
	31

	23
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	24
	5
	5
	3
	5
	4
	5
	5
	5
	5
	5
	47

	25
	5
	5
	4
	5
	5
	5
	5
	5
	5
	4
	48

	26
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	27
	4
	4
	4
	4
	4
	4
	3
	5
	4
	4
	40

	28
	4
	5
	2
	2
	5
	5
	5
	2
	4
	3
	37

	29
	3
	5
	3
	5
	5
	5
	5
	3
	3
	3
	40

	30
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50


Correlations

	Correlations

	
	KPT01
	KPT02
	KPT03
	KPT04
	KPT05
	KPT06
	KPT07
	KPT08
	KPT09
	KPT10
	KPT

	KPT01
	Pearson Correlation
	1
	.636**
	.568**
	.468**
	.661**
	.764**
	.640**
	.745**
	.783**
	.806**
	.864**

	
	Sig. (2-tailed)
	
	.000
	.001
	.009
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT02
	Pearson Correlation
	.636**
	1
	.352
	.555**
	.731**
	.837**
	.875**
	.428*
	.708**
	.556**
	.819**

	
	Sig. (2-tailed)
	.000
	
	.056
	.001
	.000
	.000
	.000
	.018
	.000
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT03
	Pearson Correlation
	.568**
	.352
	1
	.440*
	.388*
	.417*
	.335
	.719**
	.601**
	.727**
	.683**

	
	Sig. (2-tailed)
	.001
	.056
	
	.015
	.034
	.022
	.070
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT04
	Pearson Correlation
	.468**
	.555**
	.440*
	1
	.515**
	.605**
	.574**
	.641**
	.602**
	.561**
	.735**

	
	Sig. (2-tailed)
	.009
	.001
	.015
	
	.004
	.000
	.001
	.000
	.000
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT05
	Pearson Correlation
	.661**
	.731**
	.388*
	.515**
	1
	.851**
	.767**
	.420*
	.611**
	.562**
	.793**

	
	Sig. (2-tailed)
	.000
	.000
	.034
	.004
	
	.000
	.000
	.021
	.000
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT06
	Pearson Correlation
	.764**
	.837**
	.417*
	.605**
	.851**
	1
	.829**
	.543**
	.715**
	.623**
	.879**

	
	Sig. (2-tailed)
	.000
	.000
	.022
	.000
	.000
	
	.000
	.002
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT07
	Pearson Correlation
	.640**
	.875**
	.335
	.574**
	.767**
	.829**
	1
	.427*
	.776**
	.561**
	.831**

	
	Sig. (2-tailed)
	.000
	.000
	.070
	.001
	.000
	.000
	
	.019
	.000
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT08
	Pearson Correlation
	.745**
	.428*
	.719**
	.641**
	.420*
	.543**
	.427*
	1
	.775**
	.796**
	.799**

	
	Sig. (2-tailed)
	.000
	.018
	.000
	.000
	.021
	.002
	.019
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT09
	Pearson Correlation
	.783**
	.708**
	.601**
	.602**
	.611**
	.715**
	.776**
	.775**
	1
	.770**
	.901**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT10
	Pearson Correlation
	.806**
	.556**
	.727**
	.561**
	.562**
	.623**
	.561**
	.796**
	.770**
	1
	.852**

	
	Sig. (2-tailed)
	.000
	.001
	.000
	.001
	.001
	.000
	.001
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KPT
	Pearson Correlation
	.864**
	.819**
	.683**
	.735**
	.793**
	.879**
	.831**
	.799**
	.901**
	.852**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.943
	10


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	KPT01
	34.0000
	31.448
	.828
	.934

	KPT02
	33.8000
	31.407
	.769
	.937

	KPT03
	34.1333
	32.671
	.603
	.945

	KPT04
	33.9000
	32.231
	.667
	.942

	KPT05
	33.8333
	32.695
	.746
	.938

	KPT06
	33.7333
	31.168
	.846
	.933

	KPT07
	33.9000
	31.266
	.784
	.936

	KPT08
	34.0333
	31.620
	.744
	.938

	KPT09
	33.9667
	31.206
	.874
	.932

	KPT10
	34.0000
	32.000
	.816
	.935


3. Variabel Komitmen Organisasi

	No. Resp
	KOR01
	KOR02
	KOR03
	KOR04
	KOR05
	KOR06
	KOR

	1
	5
	5
	5
	3
	5
	4
	27

	2
	4
	5
	5
	5
	5
	4
	28

	3
	5
	5
	5
	5
	5
	4
	29

	4
	3
	3
	4
	4
	4
	3
	21

	5
	3
	3
	4
	4
	4
	4
	22

	6
	3
	4
	4
	4
	4
	4
	23

	7
	4
	3
	3
	4
	3
	3
	20

	8
	3
	3
	3
	3
	3
	3
	18

	9
	3
	3
	3
	3
	3
	3
	18

	10
	4
	4
	4
	4
	4
	4
	24

	11
	4
	4
	4
	4
	4
	4
	24

	12
	3
	3
	3
	3
	4
	3
	19

	13
	3
	3
	3
	4
	4
	4
	21

	14
	4
	4
	4
	4
	4
	4
	24

	15
	3
	3
	3
	3
	3
	3
	18

	16
	3
	3
	3
	3
	3
	3
	18

	17
	3
	3
	3
	3
	3
	3
	18

	18
	4
	4
	4
	4
	4
	3
	23

	19
	4
	4
	4
	4
	4
	4
	24

	20
	4
	4
	4
	4
	4
	3
	23

	21
	4
	4
	3
	4
	4
	4
	23

	22
	3
	3
	3
	3
	3
	3
	18

	23
	3
	3
	3
	3
	3
	3
	18

	24
	4
	4
	5
	4
	4
	4
	25

	25
	5
	4
	5
	5
	5
	5
	29

	26
	4
	4
	4
	4
	4
	4
	24

	27
	4
	4
	4
	4
	5
	4
	25

	28
	5
	5
	5
	5
	5
	3
	28

	29
	5
	5
	5
	3
	5
	5
	28

	30
	5
	5
	5
	5
	5
	5
	30


Correlations

	Correlations

	
	KOR01
	KOR02
	KOR03
	KOR04
	KOR05
	KOR06
	KOR

	KOR01
	Pearson Correlation
	1
	.881**
	.812**
	.583**
	.793**
	.617**
	.902**

	
	Sig. (2-tailed)
	
	.000
	.000
	.001
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	KOR02
	Pearson Correlation
	.881**
	1
	.869**
	.583**
	.854**
	.617**
	.925**

	
	Sig. (2-tailed)
	.000
	
	.000
	.001
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	KOR03
	Pearson Correlation
	.812**
	.869**
	1
	.645**
	.867**
	.650**
	.932**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	KOR04
	Pearson Correlation
	.583**
	.583**
	.645**
	1
	.664**
	.473**
	.752**

	
	Sig. (2-tailed)
	.001
	.001
	.000
	
	.000
	.008
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	KOR05
	Pearson Correlation
	.793**
	.854**
	.867**
	.664**
	1
	.702**
	.936**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	KOR06
	Pearson Correlation
	.617**
	.617**
	.650**
	.473**
	.702**
	1
	.769**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.008
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	KOR
	Pearson Correlation
	.902**
	.925**
	.932**
	.752**
	.936**
	.769**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.937
	6


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	KOR01
	19.2000
	10.234
	.853
	.920

	KOR02
	19.2000
	10.097
	.887
	.916

	KOR03
	19.1000
	9.817
	.895
	.914

	KOR04
	19.1667
	11.385
	.656
	.943

	KOR05
	19.0000
	10.138
	.904
	.914

	KOR06
	19.3333
	11.471
	.683
	.940


4. Variabel Budaya Organisasi

	No. Resp
	BOR01
	BOR02
	BOR03
	BOR04
	BOR05
	BOR06
	BOR07
	BOR08
	BOR09
	BOR10
	BOR

	1
	5
	3
	5
	5
	5
	5
	3
	5
	4
	4
	44

	2
	5
	5
	5
	4
	5
	5
	5
	5
	4
	3
	46

	3
	5
	5
	5
	5
	5
	5
	5
	5
	4
	4
	48

	4
	3
	3
	4
	3
	3
	4
	4
	4
	3
	3
	34

	5
	4
	4
	4
	3
	3
	4
	4
	4
	4
	4
	38

	6
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4
	39

	7
	4
	3
	3
	4
	3
	3
	4
	3
	3
	3
	33

	8
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	9
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	10
	4
	4
	4
	4
	4
	4
	4
	4
	4
	3
	39

	11
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	12
	3
	3
	3
	3
	3
	3
	3
	4
	3
	4
	32

	13
	4
	4
	3
	3
	3
	3
	4
	4
	4
	4
	36

	14
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	15
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	16
	4
	3
	3
	3
	3
	3
	3
	3
	3
	3
	31

	17
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	18
	3
	3
	4
	4
	4
	4
	4
	4
	3
	3
	36

	19
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	20
	4
	4
	4
	4
	4
	4
	4
	4
	3
	4
	39

	21
	3
	3
	3
	4
	4
	3
	4
	4
	4
	3
	35

	22
	4
	4
	3
	3
	3
	3
	3
	3
	3
	3
	32

	23
	4
	3
	3
	3
	3
	3
	3
	3
	3
	3
	31

	24
	5
	5
	5
	4
	4
	5
	4
	4
	4
	4
	44

	25
	5
	5
	5
	5
	4
	5
	5
	5
	5
	4
	48

	26
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	27
	5
	5
	4
	4
	4
	4
	4
	5
	4
	5
	44

	28
	5
	2
	5
	5
	5
	5
	5
	5
	3
	3
	43

	29
	5
	3
	5
	5
	5
	5
	3
	5
	5
	3
	44

	30
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50


Correlations

	Correlations

	
	BOR01
	BOR02
	BOR03
	BOR04
	BOR05
	BOR06
	BOR07
	BOR08
	BOR09
	BOR10
	BOR

	BOR01
	Pearson Correlation
	1
	.555**
	.792**
	.723**
	.723**
	.792**
	.527**
	.728**
	.637**
	.463**
	.856**

	
	Sig. (2-tailed)
	
	.001
	.000
	.000
	.000
	.000
	.003
	.000
	.000
	.010
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR02
	Pearson Correlation
	.555**
	1
	.467**
	.282
	.336
	.467**
	.560**
	.444*
	.624**
	.665**
	.661**

	
	Sig. (2-tailed)
	.001
	
	.009
	.132
	.070
	.009
	.001
	.014
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR03
	Pearson Correlation
	.792**
	.467**
	1
	.812**
	.869**
	1.000**
	.645**
	.867**
	.650**
	.391*
	.927**

	
	Sig. (2-tailed)
	.000
	.009
	
	.000
	.000
	.000
	.000
	.000
	.000
	.033
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR04
	Pearson Correlation
	.723**
	.282
	.812**
	1
	.881**
	.812**
	.583**
	.793**
	.617**
	.318
	.841**

	
	Sig. (2-tailed)
	.000
	.132
	.000
	
	.000
	.000
	.001
	.000
	.000
	.086
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR05
	Pearson Correlation
	.723**
	.336
	.869**
	.881**
	1
	.869**
	.583**
	.854**
	.617**
	.318
	.871**

	
	Sig. (2-tailed)
	.000
	.070
	.000
	.000
	
	.000
	.001
	.000
	.000
	.086
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR06
	Pearson Correlation
	.792**
	.467**
	1.000**
	.812**
	.869**
	1
	.645**
	.867**
	.650**
	.391*
	.927**

	
	Sig. (2-tailed)
	.000
	.009
	.000
	.000
	.000
	
	.000
	.000
	.000
	.033
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR07
	Pearson Correlation
	.527**
	.560**
	.645**
	.583**
	.583**
	.645**
	1
	.664**
	.473**
	.381*
	.744**

	
	Sig. (2-tailed)
	.003
	.001
	.000
	.001
	.001
	.000
	
	.000
	.008
	.038
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR08
	Pearson Correlation
	.728**
	.444*
	.867**
	.793**
	.854**
	.867**
	.664**
	1
	.702**
	.519**
	.913**

	
	Sig. (2-tailed)
	.000
	.014
	.000
	.000
	.000
	.000
	.000
	
	.000
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR09
	Pearson Correlation
	.637**
	.624**
	.650**
	.617**
	.617**
	.650**
	.473**
	.702**
	1
	.556**
	.796**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.008
	.000
	
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR10
	Pearson Correlation
	.463**
	.665**
	.391*
	.318
	.318
	.391*
	.381*
	.519**
	.556**
	1
	.601**

	
	Sig. (2-tailed)
	.010
	.000
	.033
	.086
	.086
	.033
	.038
	.003
	.001
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BOR
	Pearson Correlation
	.856**
	.661**
	.927**
	.841**
	.871**
	.927**
	.744**
	.913**
	.796**
	.601**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.944
	10


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	BOR01
	34.1667
	29.799
	.816
	.936

	BOR02
	34.5000
	31.155
	.572
	.948

	BOR03
	34.3000
	28.769
	.904
	.931

	BOR04
	34.4000
	29.972
	.798
	.936

	BOR05
	34.4000
	29.697
	.835
	.935

	BOR06
	34.3000
	28.769
	.904
	.931

	BOR07
	34.3667
	31.344
	.686
	.941

	BOR08
	34.2000
	29.476
	.889
	.932

	BOR09
	34.5333
	31.223
	.750
	.939

	BOR10
	34.6333
	32.999
	.530
	.947


5. Variabel Servant Quality Agility

	No. Resp
	SQA01
	SQA02
	SQA03
	SQA04
	SQA05
	SQA06
	SQA07
	SQA08
	SQA09
	SQA10
	SQA11
	SQA12
	SQA

	1
	4
	4
	5
	4
	4
	4
	4
	4
	5
	4
	5
	5
	52

	2
	5
	4
	4
	5
	5
	5
	4
	5
	4
	4
	5
	4
	54

	3
	5
	5
	5
	5
	5
	5
	5
	3
	5
	5
	5
	5
	58

	4
	5
	4
	5
	5
	4
	4
	5
	5
	5
	5
	4
	5
	56

	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	6
	4
	4
	4
	5
	5
	4
	4
	4
	5
	5
	5
	5
	54

	7
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	60

	8
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	9
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	10
	5
	5
	5
	4
	5
	4
	4
	5
	5
	4
	5
	5
	56

	11
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	60

	12
	4
	5
	4
	5
	4
	5
	4
	5
	4
	5
	5
	4
	54

	13
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4
	49

	14
	5
	5
	5
	5
	5
	5
	4
	5
	4
	5
	5
	5
	58

	15
	3
	3
	3
	4
	3
	3
	3
	3
	4
	4
	4
	2
	39

	16
	4
	4
	4
	4
	3
	3
	2
	2
	3
	3
	4
	4
	40

	17
	4
	4
	4
	4
	4
	5
	3
	4
	5
	5
	5
	4
	51

	18
	4
	4
	4
	3
	4
	4
	3
	4
	5
	5
	5
	4
	49

	19
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	60

	20
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	59

	21
	5
	5
	5
	5
	4
	4
	4
	5
	5
	5
	5
	4
	56

	22
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4
	49

	23
	4
	4
	4
	4
	3
	3
	4
	3
	4
	4
	4
	4
	45

	24
	5
	5
	5
	5
	5
	5
	3
	3
	5
	4
	5
	5
	55

	25
	5
	5
	5
	4
	4
	5
	4
	4
	5
	5
	5
	5
	56

	26
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	27
	5
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	3
	50

	28
	3
	2
	4
	3
	4
	4
	1
	2
	2
	2
	3
	5
	35

	29
	3
	3
	3
	3
	3
	3
	3
	3
	5
	5
	5
	3
	42

	30
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	60


Correlations

	Correlations

	
	SQA01
	SQA02
	SQA03
	SQA04
	SQA05
	SQA06
	SQA07
	SQA08
	SQA09
	SQA10
	SQA11
	SQA12
	SQA

	SQA01
	Pearson Correlation
	1
	.874**
	.836**
	.728**
	.717**
	.676**
	.695**
	.609**
	.442*
	.470**
	.523**
	.567**
	.877**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.015
	.009
	.003
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA02
	Pearson Correlation
	.874**
	1
	.726**
	.696**
	.603**
	.639**
	.711**
	.603**
	.512**
	.597**
	.639**
	.425*
	.866**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.004
	.000
	.000
	.019
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA03
	Pearson Correlation
	.836**
	.726**
	1
	.622**
	.697**
	.654**
	.519**
	.480**
	.403*
	.356
	.470**
	.838**
	.811**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000
	.003
	.007
	.027
	.053
	.009
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA04
	Pearson Correlation
	.728**
	.696**
	.622**
	1
	.666**
	.629**
	.645**
	.565**
	.334
	.504**
	.490**
	.459*
	.791**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000
	.000
	.000
	.001
	.071
	.004
	.006
	.011
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA05
	Pearson Correlation
	.717**
	.603**
	.697**
	.666**
	1
	.818**
	.509**
	.567**
	.347
	.365*
	.539**
	.715**
	.807**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	
	.000
	.004
	.001
	.061
	.047
	.002
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA06
	Pearson Correlation
	.676**
	.639**
	.654**
	.629**
	.818**
	1
	.451*
	.551**
	.311
	.468**
	.567**
	.614**
	.787**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	
	.012
	.002
	.095
	.009
	.001
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA07
	Pearson Correlation
	.695**
	.711**
	.519**
	.645**
	.509**
	.451*
	1
	.720**
	.545**
	.646**
	.394*
	.273
	.791**

	
	Sig. (2-tailed)
	.000
	.000
	.003
	.000
	.004
	.012
	
	.000
	.002
	.000
	.031
	.145
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA08
	Pearson Correlation
	.609**
	.603**
	.480**
	.565**
	.567**
	.551**
	.720**
	1
	.447*
	.609**
	.480**
	.296
	.769**

	
	Sig. (2-tailed)
	.000
	.000
	.007
	.001
	.001
	.002
	.000
	
	.013
	.000
	.007
	.113
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA09
	Pearson Correlation
	.442*
	.512**
	.403*
	.334
	.347
	.311
	.545**
	.447*
	1
	.772**
	.720**
	.229
	.655**

	
	Sig. (2-tailed)
	.015
	.004
	.027
	.071
	.061
	.095
	.002
	.013
	
	.000
	.000
	.223
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA10
	Pearson Correlation
	.470**
	.597**
	.356
	.504**
	.365*
	.468**
	.646**
	.609**
	.772**
	1
	.771**
	.188
	.734**

	
	Sig. (2-tailed)
	.009
	.000
	.053
	.004
	.047
	.009
	.000
	.000
	.000
	
	.000
	.319
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA11
	Pearson Correlation
	.523**
	.639**
	.470**
	.490**
	.539**
	.567**
	.394*
	.480**
	.720**
	.771**
	1
	.347
	.735**

	
	Sig. (2-tailed)
	.003
	.000
	.009
	.006
	.002
	.001
	.031
	.007
	.000
	.000
	
	.060
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA12
	Pearson Correlation
	.567**
	.425*
	.838**
	.459*
	.715**
	.614**
	.273
	.296
	.229
	.188
	.347
	1
	.628**

	
	Sig. (2-tailed)
	.001
	.019
	.000
	.011
	.000
	.000
	.145
	.113
	.223
	.319
	.060
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	SQA
	Pearson Correlation
	.877**
	.866**
	.811**
	.791**
	.807**
	.787**
	.791**
	.769**
	.655**
	.734**
	.735**
	.628**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.934
	12


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	SQA01
	47.2667
	37.582
	.850
	.924

	SQA02
	47.3333
	36.851
	.833
	.924

	SQA03
	47.2667
	38.685
	.776
	.927

	SQA04
	47.3000
	38.424
	.749
	.928

	SQA05
	47.4000
	38.110
	.767
	.927

	SQA06
	47.3667
	38.171
	.743
	.928

	SQA07
	47.7000
	35.872
	.728
	.929

	SQA08
	47.5333
	36.326
	.703
	.930

	SQA09
	47.2000
	39.131
	.586
	.933

	SQA10
	47.2333
	38.392
	.678
	.930

	SQA11
	47.0667
	39.720
	.692
	.930

	SQA12
	47.3000
	39.183
	.552
	.935


6. Variabel Kinerja Karyawan

	No. Resp 
	KNJ01
	KNJ02
	KNJ03
	KNJ04
	KNJ05
	KNJ06
	KNJ07
	KNJ08
	KNJ09
	KNJ10
	KNJ11
	KNJ12
	KNJ

	1
	5
	5
	5
	3
	4
	5
	5
	5
	3
	5
	4
	4
	53

	2
	3
	4
	5
	5
	4
	4
	5
	5
	5
	5
	4
	3
	52

	3
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	4
	58

	4
	4
	4
	4
	4
	5
	4
	4
	5
	5
	5
	4
	4
	52

	5
	4
	5
	5
	5
	4
	4
	4
	5
	5
	5
	5
	5
	56

	6
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	59

	7
	4
	5
	5
	4
	4
	5
	4
	4
	5
	4
	4
	4
	52

	8
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	9
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	10
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	59

	11
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	60

	12
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4
	5
	50

	13
	4
	4
	5
	5
	4
	4
	4
	4
	5
	5
	5
	5
	54

	14
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	58

	15
	3
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	46

	16
	3
	3
	2
	3
	3
	4
	4
	4
	4
	4
	4
	2
	40

	17
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	2
	45

	18
	4
	4
	4
	4
	5
	5
	5
	5
	5
	5
	4
	4
	54

	19
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	60

	20
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	58

	21
	4
	4
	4
	4
	5
	5
	5
	4
	5
	5
	5
	4
	54

	22
	3
	4
	5
	5
	4
	4
	4
	4
	4
	4
	4
	4
	49

	23
	4
	3
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	24
	5
	5
	5
	5
	5
	4
	4
	5
	4
	4
	4
	4
	54

	25
	4
	5
	5
	5
	4
	5
	4
	5
	5
	5
	5
	4
	56

	26
	4
	4
	3
	3
	4
	4
	4
	4
	4
	4
	4
	2
	44

	27
	4
	4
	5
	5
	4
	4
	4
	4
	4
	5
	4
	5
	52

	28
	2
	4
	5
	2
	4
	5
	5
	5
	5
	5
	4
	4
	50

	29
	5
	5
	5
	3
	5
	5
	5
	5
	4
	5
	5
	4
	56

	30
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	60


Correlations

	Correlations

	
	KNJ01
	KNJ02
	KNJ03
	KNJ04
	KNJ05
	KNJ06
	KNJ07
	KNJ08
	KNJ09
	KNJ10
	KNJ11
	KNJ12
	KNJ

	KNJ01
	Pearson Correlation
	1
	.666**
	.372*
	.416*
	.671**
	.389*
	.389*
	.452*
	.105
	.358
	.429*
	.471**
	.707**

	
	Sig. (2-tailed)
	
	.000
	.043
	.022
	.000
	.033
	.033
	.012
	.580
	.052
	.018
	.009
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ02
	Pearson Correlation
	.666**
	1
	.575**
	.335
	.508**
	.501**
	.397*
	.620**
	.297
	.442*
	.508**
	.365*
	.741**

	
	Sig. (2-tailed)
	.000
	
	.001
	.070
	.004
	.005
	.030
	.000
	.112
	.015
	.004
	.047
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ03
	Pearson Correlation
	.372*
	.575**
	1
	.504**
	.437*
	.380*
	.380*
	.504**
	.326
	.461*
	.364*
	.659**
	.738**

	
	Sig. (2-tailed)
	.043
	.001
	
	.005
	.016
	.039
	.039
	.004
	.079
	.010
	.048
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ04
	Pearson Correlation
	.416*
	.335
	.504**
	1
	.395*
	-.016
	.065
	.237
	.447*
	.258
	.395*
	.517**
	.600**

	
	Sig. (2-tailed)
	.022
	.070
	.005
	
	.031
	.932
	.733
	.207
	.013
	.169
	.031
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ05
	Pearson Correlation
	.671**
	.508**
	.437*
	.395*
	1
	.531**
	.652**
	.632**
	.493**
	.511**
	.450*
	.471**
	.793**

	
	Sig. (2-tailed)
	.000
	.004
	.016
	.031
	
	.003
	.000
	.000
	.006
	.004
	.013
	.009
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ06
	Pearson Correlation
	.389*
	.501**
	.380*
	-.016
	.531**
	1
	.732**
	.548**
	.420*
	.520**
	.397*
	.277
	.625**

	
	Sig. (2-tailed)
	.033
	.005
	.039
	.932
	.003
	
	.000
	.002
	.021
	.003
	.030
	.139
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ07
	Pearson Correlation
	.389*
	.397*
	.380*
	.065
	.652**
	.732**
	1
	.683**
	.420*
	.661**
	.397*
	.277
	.664**

	
	Sig. (2-tailed)
	.033
	.030
	.039
	.733
	.000
	.000
	
	.000
	.021
	.000
	.030
	.139
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ08
	Pearson Correlation
	.452*
	.620**
	.504**
	.237
	.632**
	.548**
	.683**
	1
	.471**
	.666**
	.386*
	.333
	.740**

	
	Sig. (2-tailed)
	.012
	.000
	.004
	.207
	.000
	.002
	.000
	
	.009
	.000
	.035
	.073
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ09
	Pearson Correlation
	.105
	.297
	.326
	.447*
	.493**
	.420*
	.420*
	.471**
	1
	.545**
	.509**
	.368*
	.617**

	
	Sig. (2-tailed)
	.580
	.112
	.079
	.013
	.006
	.021
	.021
	.009
	
	.002
	.004
	.045
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ10
	Pearson Correlation
	.358
	.442*
	.461*
	.258
	.511**
	.520**
	.661**
	.666**
	.545**
	1
	.538**
	.569**
	.744**

	
	Sig. (2-tailed)
	.052
	.015
	.010
	.169
	.004
	.003
	.000
	.000
	.002
	
	.002
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ11
	Pearson Correlation
	.429*
	.508**
	.364*
	.395*
	.450*
	.397*
	.397*
	.386*
	.509**
	.538**
	1
	.469**
	.681**

	
	Sig. (2-tailed)
	.018
	.004
	.048
	.031
	.013
	.030
	.030
	.035
	.004
	.002
	
	.009
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ12
	Pearson Correlation
	.471**
	.365*
	.659**
	.517**
	.471**
	.277
	.277
	.333
	.368*
	.569**
	.469**
	1
	.731**

	
	Sig. (2-tailed)
	.009
	.047
	.000
	.003
	.009
	.139
	.139
	.073
	.045
	.001
	.009
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KNJ
	Pearson Correlation
	.707**
	.741**
	.738**
	.600**
	.793**
	.625**
	.664**
	.740**
	.617**
	.744**
	.681**
	.731**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.895
	12


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	KNJ01
	48.7333
	22.271
	.617
	.887

	KNJ02
	48.5333
	22.947
	.676
	.882

	KNJ03
	48.2667
	22.478
	.664
	.883

	KNJ04
	48.5333
	23.016
	.483
	.896

	KNJ05
	48.4333
	23.220
	.747
	.880

	KNJ06
	48.3667
	24.516
	.561
	.889

	KNJ07
	48.3667
	24.309
	.605
	.887

	KNJ08
	48.2667
	23.926
	.692
	.883

	KNJ09
	48.3000
	24.217
	.542
	.889

	KNJ10
	48.1667
	24.075
	.699
	.884

	KNJ11
	48.4667
	24.326
	.626
	.886

	KNJ12
	48.7333
	21.582
	.636
	.887


Lampiran 3

Tabulasi Data Penelitian

1. Variabel Servant Leadership

	No. Resp
	SLS01
	SLS02
	SLS03
	SLS04
	SLS05
	SLS06
	SLS07
	SLS08
	SLS09
	SLS10

	1
	5
	5
	5
	4
	4
	5
	5
	5
	4
	4

	2
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	3
	5
	5
	4
	4
	4
	4
	4
	5
	4
	4

	4
	4
	4
	4
	5
	5
	5
	4
	4
	3
	4

	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	6
	5
	4
	5
	5
	4
	4
	4
	4
	5
	4

	7
	4
	4
	4
	4
	4
	3
	4
	4
	3
	4

	8
	4
	4
	4
	3
	5
	4
	4
	3
	5
	4

	9
	3
	3
	4
	3
	4
	5
	4
	5
	4
	4

	10
	4
	5
	5
	5
	5
	4
	4
	5
	4
	4

	11
	3
	4
	4
	3
	4
	3
	4
	3
	5
	4

	12
	3
	4
	4
	3
	3
	4
	4
	3
	3
	3

	13
	4
	4
	4
	4
	3
	4
	3
	3
	4
	3

	14
	4
	3
	3
	4
	4
	3
	4
	4
	4
	4

	15
	4
	3
	3
	4
	4
	3
	4
	4
	4
	4

	16
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	17
	4
	3
	3
	3
	4
	3
	4
	3
	4
	4

	18
	5
	4
	4
	5
	4
	4
	4
	5
	4
	4

	19
	4
	4
	4
	5
	5
	5
	5
	5
	5
	4

	20
	4
	4
	4
	5
	5
	5
	5
	5
	5
	4

	21
	4
	5
	5
	5
	4
	5
	4
	5
	4
	5

	22
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4

	23
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5

	24
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	25
	3
	3
	3
	4
	3
	4
	3
	3
	3
	3

	26
	3
	3
	3
	3
	3
	3
	3
	3
	4
	4

	27
	3
	3
	4
	4
	4
	4
	3
	4
	4
	4

	28
	3
	3
	4
	4
	4
	4
	4
	4
	3
	3

	29
	4
	3
	4
	4
	4
	4
	4
	4
	3
	3

	30
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	31
	4
	3
	4
	3
	4
	3
	4
	3
	3
	3

	32
	3
	3
	3
	4
	3
	4
	4
	4
	3
	3

	33
	3
	3
	3
	4
	3
	4
	4
	4
	3
	3

	34
	4
	4
	3
	3
	3
	3
	4
	4
	4
	4

	35
	4
	3
	4
	3
	4
	3
	4
	4
	4
	4

	36
	3
	3
	3
	3
	3
	3
	3
	3
	4
	3

	37
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	38
	3
	3
	3
	3
	3
	3
	3
	3
	2
	2

	39
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	40
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	41
	3
	4
	3
	3
	3
	3
	3
	3
	3
	4

	42
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	43
	4
	4
	3
	3
	3
	3
	4
	4
	3
	3

	44
	3
	4
	4
	4
	4
	4
	3
	3
	3
	4

	45
	3
	3
	4
	4
	4
	4
	5
	5
	4
	4

	46
	5
	4
	5
	4
	5
	4
	4
	4
	4
	4

	47
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4

	48
	4
	5
	5
	5
	5
	5
	4
	5
	4
	5

	49
	4
	4
	5
	5
	5
	5
	5
	5
	4
	4

	50
	4
	4
	5
	5
	5
	5
	5
	5
	4
	4

	51
	3
	4
	4
	5
	4
	5
	4
	4
	4
	4

	52
	4
	4
	3
	4
	3
	4
	4
	5
	4
	4

	53
	4
	3
	4
	3
	4
	3
	3
	3
	3
	3

	54
	3
	4
	5
	5
	5
	5
	5
	5
	5
	5

	55
	4
	4
	5
	5
	5
	5
	4
	4
	5
	5

	56
	3
	3
	4
	3
	4
	3
	3
	3
	3
	3

	57
	4
	3
	4
	3
	4
	3
	5
	5
	5
	5

	58
	3
	3
	4
	3
	4
	3
	5
	5
	3
	3

	59
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	60
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	61
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5

	62
	3
	3
	5
	5
	5
	5
	5
	5
	4
	4

	63
	4
	4
	3
	4
	3
	4
	3
	3
	3
	4

	64
	5
	4
	5
	5
	5
	5
	4
	5
	3
	4

	65
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4

	66
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	67
	4
	3
	4
	3
	4
	3
	4
	4
	4
	4

	68
	3
	3
	3
	3
	3
	3
	4
	4
	4
	3

	69
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	70
	4
	4
	4
	4
	4
	4
	4
	5
	3
	4

	71
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4

	72
	4
	4
	4
	4
	4
	4
	3
	4
	4
	4

	73
	4
	4
	4
	4
	4
	4
	3
	4
	4
	4

	74
	5
	4
	4
	4
	4
	4
	3
	4
	3
	4

	75
	4
	4
	4
	4
	4
	4
	3
	3
	4
	3

	76
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	77
	4
	4
	4
	4
	4
	4
	4
	4
	3
	3

	78
	4
	4
	5
	5
	5
	5
	3
	3
	5
	5

	79
	5
	5
	4
	5
	4
	5
	3
	4
	3
	4

	80
	2
	3
	3
	4
	3
	4
	3
	3
	3
	4

	81
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5

	82
	4
	5
	4
	4
	4
	4
	3
	4
	4
	4

	83
	4
	4
	4
	4
	4
	4
	3
	4
	4
	4

	84
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	85
	3
	3
	3
	2
	3
	2
	3
	2
	3
	3

	86
	5
	5
	4
	4
	4
	4
	3
	5
	5
	4

	87
	5
	5
	5
	4
	5
	4
	4
	5
	4
	5

	88
	4
	4
	3
	4
	3
	4
	3
	4
	4
	3

	89
	5
	5
	5
	5
	5
	5
	4
	4
	5
	5

	90
	4
	3
	4
	4
	4
	4
	4
	4
	4
	4

	91
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	92
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	93
	4
	4
	4
	4
	4
	4
	4
	4
	4
	3

	94
	5
	4
	4
	4
	5
	4
	5
	5
	3
	4

	95
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	96
	5
	5
	4
	3
	4
	4
	4
	4
	5
	4

	97
	5
	5
	4
	5
	5
	4
	5
	5
	5
	5

	98
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4

	99
	3
	3
	4
	3
	3
	3
	3
	3
	3
	3

	100
	5
	5
	5
	4
	4
	4
	4
	4
	5
	4

	101
	4
	4
	4
	3
	4
	4
	4
	4
	4
	3

	102
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5

	103
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	104
	4
	4
	5
	4
	4
	4
	5
	5
	5
	5

	105
	4
	4
	5
	5
	4
	5
	4
	5
	4
	5

	106
	5
	4
	5
	5
	4
	4
	5
	5
	4
	5

	107
	5
	4
	5
	5
	4
	5
	5
	4
	5
	4

	108
	4
	5
	4
	5
	5
	5
	4
	4
	5
	5

	109
	5
	4
	5
	5
	4
	5
	4
	4
	5
	5

	110
	5
	4
	5
	5
	4
	5
	4
	4
	5
	5

	111
	5
	4
	5
	4
	4
	5
	4
	5
	5
	4

	112
	5
	4
	4
	4
	5
	5
	5
	4
	5
	4

	113
	5
	4
	5
	5
	5
	5
	5
	4
	5
	4

	114
	4
	5
	5
	5
	5
	4
	5
	5
	4
	5

	115
	5
	4
	5
	5
	5
	5
	4
	4
	5
	4

	116
	5
	4
	5
	5
	5
	5
	5
	4
	5
	4

	117
	5
	5
	5
	5
	5
	4
	5
	5
	4
	5

	118
	4
	5
	5
	4
	5
	4
	5
	4
	4
	5

	119
	4
	5
	5
	5
	4
	4
	5
	4
	5
	4

	120
	4
	5
	4
	5
	4
	5
	4
	5
	4
	5

	121
	4
	5
	5
	5
	4
	5
	4
	5
	4
	5

	122
	4
	5
	5
	5
	4
	5
	4
	5
	4
	5

	123
	4
	5
	5
	5
	4
	5
	4
	5
	4
	5

	124
	4
	5
	5
	5
	4
	5
	4
	5
	4
	5

	125
	4
	5
	5
	4
	4
	5
	4
	5
	5
	4

	126
	5
	5
	4
	4
	5
	4
	5
	4
	5
	5

	127
	4
	5
	5
	5
	4
	5
	4
	5
	5
	4

	128
	4
	5
	4
	5
	4
	5
	4
	5
	5
	4

	129
	4
	5
	4
	4
	5
	5
	4
	4
	5
	4

	130
	4
	5
	4
	4
	5
	4
	5
	4
	4
	5

	131
	3
	4
	5
	5
	4
	5
	4
	5
	5
	4

	132
	4
	5
	4
	4
	5
	5
	5
	4
	5
	4

	133
	5
	3
	4
	5
	4
	5
	4
	3
	4
	5

	134
	4
	5
	5
	4
	5
	5
	5
	4
	5
	5

	135
	5
	4
	5
	5
	5
	4
	4
	5
	4
	5

	136
	5
	5
	5
	4
	5
	4
	5
	4
	4
	4

	137
	4
	4
	4
	4
	5
	5
	4
	5
	4
	4

	138
	4
	5
	4
	4
	5
	5
	4
	5
	5
	4

	139
	4
	5
	4
	4
	5
	5
	5
	4
	5
	5

	140
	5
	4
	5
	4
	5
	5
	5
	5
	5
	5

	141
	5
	5
	5
	4
	5
	5
	4
	4
	5
	5


2. Variabel Komptensi

	No. Resp
	KPT01
	KPT02
	KPT03
	KPT04
	KPT05
	KPT06
	KPT07
	KPT08
	KPT09
	KPT10

	1
	4
	5
	4
	4
	5
	4
	4
	5
	4
	4

	2
	4
	4
	4
	4
	4
	4
	4
	3
	4
	4

	3
	4
	5
	4
	5
	4
	4
	4
	4
	4
	4

	4
	5
	4
	4
	4
	3
	3
	4
	5
	5
	5

	5
	4
	4
	4
	4
	4
	4
	4
	5
	4
	5

	6
	4
	4
	4
	3
	3
	4
	4
	3
	4
	3

	7
	3
	5
	4
	4
	4
	4
	3
	5
	5
	5

	8
	4
	5
	5
	5
	4
	5
	5
	4
	4
	4

	9
	5
	4
	5
	5
	5
	4
	4
	4
	3
	3

	10
	4
	5
	4
	5
	5
	5
	5
	4
	5
	4

	11
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	12
	4
	4
	4
	4
	5
	4
	4
	4
	4
	4

	13
	5
	5
	4
	4
	3
	4
	3
	4
	3
	4

	14
	4
	4
	4
	5
	5
	4
	4
	4
	4
	4

	15
	4
	5
	2
	5
	5
	4
	4
	3
	3
	4

	16
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	17
	4
	4
	4
	5
	5
	5
	5
	4
	4
	4

	18
	2
	5
	2
	4
	5
	4
	5
	2
	4
	4

	19
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	20
	4
	4
	4
	4
	3
	4
	3
	4
	4
	4

	21
	4
	5
	4
	5
	4
	5
	5
	4
	5
	4

	22
	5
	5
	5
	4
	4
	5
	4
	4
	4
	5

	23
	5
	5
	3
	5
	5
	5
	5
	5
	5
	5

	24
	3
	4
	4
	4
	4
	3
	4
	3
	4
	4

	25
	3
	4
	3
	3
	3
	3
	3
	3
	3
	3

	26
	3
	4
	3
	4
	4
	4
	4
	3
	3
	4

	27
	4
	3
	4
	4
	4
	4
	4
	4
	4
	4

	28
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	29
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	30
	3
	4
	4
	4
	3
	4
	4
	4
	4
	3

	31
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	32
	4
	3
	4
	3
	4
	4
	3
	4
	3
	4

	33
	3
	3
	3
	4
	3
	3
	3
	3
	3
	3

	34
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4

	35
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	36
	3
	3
	2
	3
	3
	3
	3
	3
	3
	3

	37
	4
	3
	3
	4
	4
	4
	3
	3
	3
	3

	38
	3
	4
	3
	4
	4
	4
	3
	3
	3
	3

	39
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	40
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4

	41
	3
	3
	4
	4
	4
	4
	3
	4
	4
	4

	42
	3
	3
	4
	3
	3
	3
	3
	3
	3
	3

	43
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	44
	5
	5
	3
	5
	4
	5
	5
	5
	5
	5

	45
	5
	5
	4
	5
	5
	5
	5
	5
	5
	4

	46
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	47
	4
	4
	4
	4
	4
	4
	3
	5
	4
	4

	48
	4
	5
	2
	2
	5
	5
	5
	2
	4
	3

	49
	3
	5
	3
	5
	5
	5
	5
	3
	3
	3

	50
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	51
	4
	5
	3
	4
	5
	5
	4
	4
	4
	4

	52
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	53
	5
	5
	3
	5
	5
	5
	5
	5
	5
	5

	54
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	55
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	56
	4
	5
	3
	5
	5
	5
	5
	4
	4
	4

	57
	4
	5
	4
	4
	5
	5
	5
	2
	4
	3

	58
	4
	5
	4
	4
	5
	5
	4
	4
	4
	4

	59
	4
	5
	3
	5
	5
	5
	4
	4
	4
	4

	60
	5
	4
	4
	5
	4
	4
	4
	4
	5
	5

	61
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	62
	4
	4
	5
	5
	5
	5
	4
	5
	5
	5

	63
	5
	4
	5
	5
	4
	4
	4
	4
	4
	5

	64
	4
	3
	3
	4
	3
	3
	2
	3
	3
	4

	65
	4
	4
	4
	4
	5
	4
	4
	4
	4
	4

	66
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	67
	5
	5
	3
	4
	4
	5
	4
	5
	5
	5

	68
	3
	4
	4
	4
	3
	4
	4
	2
	3
	2

	69
	3
	4
	4
	5
	4
	4
	4
	3
	4
	4

	70
	5
	5
	5
	5
	3
	5
	5
	5
	5
	5

	71
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	72
	2
	2
	2
	4
	2
	2
	2
	5
	2
	2

	73
	4
	4
	4
	4
	5
	4
	4
	5
	4
	4

	74
	4
	3
	4
	4
	4
	3
	4
	4
	4
	4

	75
	5
	5
	5
	4
	4
	5
	5
	4
	5
	5

	76
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5

	77
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	78
	4
	4
	4
	5
	5
	4
	4
	5
	4
	5

	79
	4
	4
	3
	4
	4
	4
	4
	4
	4
	4

	80
	3
	3
	2
	3
	3
	3
	3
	5
	3
	3

	81
	4
	3
	3
	3
	4
	3
	4
	4
	4
	3

	82
	4
	5
	4
	4
	4
	5
	4
	3
	4
	4

	83
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	84
	4
	5
	4
	5
	5
	5
	5
	5
	5
	5

	85
	4
	5
	5
	5
	5
	5
	4
	5
	5
	4

	86
	2
	3
	3
	3
	3
	3
	3
	3
	4
	3

	87
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5

	88
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	89
	4
	4
	4
	5
	5
	4
	5
	3
	4
	4

	90
	4
	4
	4
	4
	4
	4
	4
	5
	4
	3

	91
	4
	4
	3
	5
	5
	4
	4
	4
	5
	4

	92
	5
	5
	4
	5
	4
	5
	5
	5
	5
	3

	93
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	94
	2
	4
	2
	2
	2
	4
	2
	2
	5
	2

	95
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5

	96
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	97
	3
	4
	3
	4
	4
	4
	4
	3
	3
	4

	98
	3
	4
	2
	3
	3
	4
	4
	4
	4
	4

	99
	5
	5
	4
	5
	5
	5
	4
	4
	4
	4

	100
	4
	5
	4
	5
	5
	5
	4
	4
	4
	3

	101
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	102
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5

	103
	4
	5
	5
	5
	5
	5
	4
	5
	5
	5

	104
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4

	105
	3
	4
	3
	4
	4
	4
	4
	4
	4
	4

	106
	5
	5
	3
	5
	4
	5
	5
	5
	5
	5

	107
	5
	5
	4
	5
	5
	5
	5
	5
	5
	4

	108
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	109
	4
	4
	4
	4
	4
	4
	3
	5
	4
	4

	110
	4
	5
	4
	4
	5
	5
	5
	4
	4
	3

	111
	4
	4
	4
	5
	4
	4
	4
	4
	5
	5

	112
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	113
	3
	4
	3
	4
	4
	4
	3
	4
	3
	4

	114
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	115
	5
	4
	3
	3
	4
	4
	3
	4
	3
	5

	116
	4
	3
	4
	3
	3
	3
	3
	3
	4
	5

	117
	4
	4
	4
	3
	4
	4
	4
	4
	3
	4

	118
	3
	3
	4
	4
	3
	3
	4
	3
	3
	3

	119
	4
	3
	4
	3
	4
	3
	4
	3
	3
	5

	120
	4
	5
	4
	5
	4
	5
	4
	4
	4
	4

	121
	4
	5
	4
	5
	4
	5
	4
	3
	3
	4

	122
	4
	5
	4
	5
	4
	5
	4
	5
	4
	5

	123
	4
	5
	4
	5
	4
	5
	4
	5
	3
	5

	124
	4
	5
	4
	5
	4
	5
	4
	3
	3
	3

	125
	4
	5
	4
	4
	5
	5
	4
	4
	5
	3

	126
	4
	5
	4
	4
	5
	5
	4
	4
	5
	5

	127
	5
	5
	5
	4
	4
	5
	4
	5
	5
	5

	128
	4
	3
	5
	4
	4
	3
	5
	4
	4
	5

	129
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5

	130
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	131
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5

	132
	4
	3
	4
	4
	4
	3
	4
	4
	4
	4

	133
	4
	4
	3
	4
	4
	4
	4
	4
	4
	4

	134
	4
	4
	4
	4
	4
	4
	3
	3
	3
	3

	135
	4
	4
	4
	4
	4
	4
	4
	4
	3
	3

	136
	4
	4
	4
	4
	4
	4
	4
	3
	3
	3

	137
	4
	5
	5
	4
	5
	5
	4
	4
	4
	4

	138
	5
	3
	4
	4
	5
	3
	4
	4
	4
	3

	139
	5
	4
	5
	5
	4
	4
	5
	3
	3
	3

	140
	4
	5
	5
	4
	5
	5
	4
	4
	4
	3

	141
	4
	4
	5
	5
	4
	5
	4
	3
	3
	3


3. Variabel Komitmen Organisasi

	No. Resp2
	KOR01
	KOR02
	KOR03
	KOR04
	KOR05
	KOR06

	1
	4
	4
	5
	5
	5
	5

	2
	4
	4
	4
	4
	4
	4

	3
	5
	5
	5
	5
	4
	5

	4
	4
	5
	4
	4
	3
	3

	5
	4
	4
	4
	4
	4
	4

	6
	4
	4
	4
	4
	4
	3

	7
	4
	4
	4
	4
	3
	4

	8
	4
	5
	5
	4
	3
	4

	9
	5
	4
	4
	4
	5
	5

	10
	4
	4
	5
	4
	3
	4

	11
	4
	4
	4
	5
	5
	4

	12
	4
	4
	4
	4
	4
	3

	13
	4
	4
	5
	4
	5
	4

	14
	4
	4
	4
	4
	4
	3

	15
	5
	5
	5
	5
	5
	4

	16
	5
	5
	5
	5
	5
	5

	17
	4
	4
	4
	4
	4
	4

	18
	5
	4
	5
	4
	5
	4

	19
	5
	5
	5
	5
	5
	5

	20
	4
	4
	4
	4
	4
	4

	21
	5
	5
	5
	3
	5
	4

	22
	4
	5
	5
	5
	5
	4

	23
	5
	5
	5
	5
	5
	4

	24
	3
	3
	4
	4
	4
	3

	25
	3
	3
	4
	4
	4
	4

	26
	3
	4
	4
	4
	4
	4

	27
	4
	3
	3
	4
	3
	3

	28
	3
	3
	3
	3
	3
	3

	29
	3
	3
	3
	3
	3
	3

	30
	4
	4
	4
	4
	4
	4

	31
	4
	4
	4
	4
	4
	4

	32
	3
	3
	3
	3
	4
	3

	33
	3
	3
	3
	4
	4
	4

	34
	4
	4
	4
	4
	4
	4

	35
	3
	3
	3
	3
	3
	3

	36
	3
	3
	3
	3
	3
	3

	37
	3
	3
	3
	3
	3
	3

	38
	4
	4
	4
	4
	4
	3

	39
	4
	4
	4
	4
	4
	4

	40
	4
	4
	4
	4
	4
	3

	41
	4
	4
	3
	4
	4
	4

	42
	3
	3
	3
	3
	3
	3

	43
	3
	3
	3
	3
	3
	3

	44
	4
	4
	5
	4
	4
	4

	45
	5
	4
	5
	5
	5
	5

	46
	4
	4
	4
	4
	4
	4

	47
	4
	4
	4
	4
	5
	4

	48
	5
	5
	5
	5
	5
	3

	49
	5
	5
	5
	3
	5
	5

	50
	5
	5
	5
	5
	5
	5

	51
	5
	5
	5
	5
	5
	5

	52
	5
	5
	5
	5
	5
	5

	53
	5
	5
	5
	5
	5
	5

	54
	5
	5
	5
	5
	5
	5

	55
	5
	5
	5
	5
	5
	5

	56
	4
	4
	5
	5
	4
	5

	57
	5
	4
	5
	2
	4
	4

	58
	4
	4
	5
	4
	4
	4

	59
	4
	4
	5
	4
	4
	3

	60
	4
	3
	4
	5
	4
	3

	61
	5
	5
	5
	5
	5
	4

	62
	5
	4
	4
	5
	5
	5

	63
	4
	4
	4
	4
	4
	4

	64
	3
	3
	3
	3
	3
	3

	65
	4
	4
	4
	4
	4
	4

	66
	4
	4
	4
	4
	4
	4

	67
	5
	5
	5
	4
	4
	3

	68
	4
	4
	4
	4
	4
	4

	69
	4
	3
	4
	4
	4
	2

	70
	5
	5
	5
	5
	5
	3

	71
	5
	5
	5
	5
	5
	5

	72
	2
	2
	2
	2
	2
	2

	73
	4
	4
	5
	4
	4
	3

	74
	4
	4
	4
	4
	4
	4

	75
	4
	4
	4
	4
	4
	4

	76
	4
	4
	4
	4
	4
	4

	77
	5
	5
	5
	5
	5
	5

	78
	5
	5
	5
	5
	5
	5

	79
	4
	4
	4
	4
	4
	4

	80
	3
	3
	3
	3
	3
	4

	81
	4
	3
	3
	4
	3
	4

	82
	5
	4
	5
	5
	4
	4

	83
	5
	4
	5
	4
	4
	3

	84
	5
	3
	4
	5
	4
	3

	85
	4
	5
	5
	5
	5
	4

	86
	3
	4
	4
	5
	5
	5

	87
	4
	4
	4
	4
	4
	4

	88
	4
	3
	3
	3
	3
	3

	89
	3
	4
	4
	4
	4
	4

	90
	4
	4
	4
	4
	4
	4

	91
	2
	5
	5
	4
	4
	3

	92
	5
	4
	4
	4
	4
	4

	93
	5
	3
	4
	4
	4
	2

	94
	2
	5
	5
	5
	5
	3

	95
	4
	5
	5
	5
	5
	5

	96
	4
	2
	2
	2
	2
	2

	97
	4
	4
	4
	4
	4
	3

	98
	3
	3
	4
	3
	3
	3

	99
	4
	4
	4
	4
	4
	4

	100
	5
	5
	5
	5
	5
	4

	101
	5
	5
	5
	5
	5
	5

	102
	5
	5
	5
	5
	5
	4

	103
	5
	5
	4
	5
	5
	5

	104
	4
	4
	4
	4
	4
	4

	105
	4
	4
	4
	3
	4
	3

	106
	4
	4
	5
	4
	4
	4

	107
	5
	4
	5
	5
	5
	5

	108
	4
	4
	4
	4
	4
	4

	109
	4
	4
	4
	4
	5
	4

	110
	5
	5
	5
	5
	5
	3

	111
	5
	4
	5
	4
	4
	5

	112
	4
	5
	4
	4
	5
	4

	113
	3
	4
	3
	3
	4
	3

	114
	3
	4
	3
	3
	4
	3

	115
	4
	3
	4
	4
	3
	3

	116
	4
	3
	4
	4
	3
	4

	117
	4
	4
	4
	4
	4
	4

	118
	4
	5
	5
	4
	5
	4

	119
	5
	4
	5
	4
	5
	4

	120
	4
	5
	4
	5
	4
	5

	121
	4
	5
	4
	5
	4
	5

	122
	4
	5
	4
	5
	4
	5

	123
	4
	4
	5
	4
	5
	4

	124
	4
	5
	4
	5
	4
	5

	125
	5
	5
	5
	4
	5
	4

	126
	4
	5
	5
	5
	4
	4

	127
	5
	5
	4
	4
	5
	4

	128
	4
	4
	5
	4
	5
	4

	129
	5
	5
	5
	4
	5
	5

	130
	4
	5
	4
	5
	3
	4

	131
	5
	5
	3
	4
	5
	4

	132
	4
	5
	4
	5
	3
	4

	133
	4
	5
	4
	5
	3
	4

	134
	5
	5
	4
	3
	4
	5

	135
	4
	5
	4
	5
	5
	4

	136
	5
	4
	4
	5
	4
	5

	137
	5
	4
	4
	5
	4
	5

	138
	4
	4
	4
	5
	3
	4

	139
	5
	5
	4
	5
	3
	4

	140
	4
	4
	5
	4
	5
	4

	141
	4
	5
	4
	5
	4
	5


4. Variabel Budaya Organisasi

	No. Resp
	BOR 01
	BOR 02
	BOR 03
	BOR 04
	BOR 05
	BOR 06
	BOR 07
	BOR 08
	BOR 09
	BOR 10

	1
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4

	2
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	3
	5
	5
	4
	5
	4
	5
	5
	5
	5
	5

	4
	2
	2
	2
	4
	4
	4
	4
	4
	4
	4

	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	6
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	7
	4
	5
	5
	5
	5
	5
	5
	5
	4
	5

	8
	4
	4
	5
	5
	4
	5
	4
	5
	4
	5

	9
	5
	4
	4
	5
	4
	4
	4
	4
	4
	4

	10
	5
	5
	5
	5
	5
	5
	5
	5
	3
	5

	11
	5
	4
	4
	4
	4
	4
	5
	5
	4
	5

	12
	4
	4
	4
	4
	4
	4
	4
	4
	3
	4

	13
	4
	4
	5
	4
	4
	5
	4
	5
	4
	5

	14
	5
	5
	4
	4
	4
	4
	4
	4
	3
	3

	15
	4
	3
	5
	5
	5
	5
	5
	5
	4
	4

	16
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	17
	5
	5
	4
	4
	4
	4
	4
	4
	4
	4

	18
	5
	2
	5
	5
	4
	5
	4
	5
	4
	5

	19
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5

	20
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	21
	5
	3
	5
	5
	5
	5
	3
	5
	4
	4

	22
	5
	5
	5
	4
	5
	5
	5
	5
	4
	3

	23
	5
	5
	5
	5
	5
	5
	5
	5
	4
	4

	24
	3
	3
	4
	3
	3
	4
	4
	4
	3
	3

	25
	4
	4
	4
	3
	3
	4
	4
	4
	4
	4

	26
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4

	27
	4
	3
	3
	4
	3
	3
	4
	3
	3
	3

	28
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	29
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	30
	4
	4
	4
	4
	4
	4
	4
	4
	4
	3

	31
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	32
	3
	3
	3
	3
	3
	3
	3
	4
	3
	4

	33
	4
	4
	3
	3
	3
	3
	4
	4
	4
	4

	34
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	35
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	36
	4
	3
	3
	3
	3
	3
	3
	3
	3
	3

	37
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	38
	3
	3
	4
	4
	4
	4
	4
	4
	3
	3

	39
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	40
	4
	4
	4
	4
	4
	4
	4
	4
	3
	4

	41
	3
	3
	3
	4
	4
	3
	4
	4
	4
	3

	42
	4
	4
	3
	3
	3
	3
	3
	3
	3
	3

	43
	4
	3
	3
	3
	3
	3
	3
	3
	3
	3

	44
	5
	5
	5
	4
	4
	5
	4
	4
	4
	4

	45
	5
	5
	5
	5
	4
	5
	5
	5
	5
	4

	46
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	47
	5
	5
	4
	4
	4
	4
	4
	5
	4
	5

	48
	5
	2
	5
	5
	5
	5
	5
	5
	3
	3

	49
	5
	3
	5
	5
	5
	5
	3
	5
	5
	3

	50
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	51
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5

	52
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	53
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4

	54
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	55
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	56
	4
	4
	5
	4
	4
	5
	5
	4
	5
	5

	57
	4
	4
	5
	5
	4
	5
	2
	4
	4
	4

	58
	4
	4
	5
	4
	4
	5
	4
	4
	4
	4

	59
	4
	5
	5
	4
	4
	5
	4
	4
	3
	4

	60
	4
	4
	4
	4
	3
	4
	5
	4
	3
	4

	61
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5

	62
	5
	5
	4
	5
	4
	4
	5
	5
	5
	5

	63
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	64
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	65
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	66
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	67
	4
	4
	4
	4
	4
	4
	4
	4
	3
	3

	68
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	69
	4
	4
	4
	4
	3
	4
	4
	4
	2
	2

	70
	4
	4
	4
	4
	4
	4
	4
	4
	3
	4

	71
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	72
	2
	2
	2
	2
	2
	2
	2
	2
	2
	2

	73
	4
	4
	5
	4
	4
	5
	4
	4
	3
	4

	74
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	75
	5
	4
	4
	4
	4
	4
	4
	4
	4
	5

	76
	5
	5
	4
	4
	4
	4
	4
	4
	4
	5

	77
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	78
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	79
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	80
	4
	2
	3
	3
	3
	3
	3
	3
	4
	2

	81
	4
	3
	3
	4
	3
	3
	4
	3
	4
	3

	82
	4
	4
	5
	5
	4
	5
	5
	4
	4
	4

	83
	3
	4
	5
	5
	4
	5
	4
	4
	3
	4

	84
	3
	5
	4
	5
	3
	4
	5
	4
	3
	4

	85
	4
	5
	5
	4
	5
	5
	5
	5
	4
	5

	86
	5
	5
	4
	3
	4
	4
	5
	5
	5
	5

	87
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	88
	3
	3
	3
	4
	3
	3
	3
	3
	3
	3

	89
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4

	90
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	91
	3
	4
	5
	2
	5
	5
	4
	4
	3
	3

	92
	4
	4
	4
	5
	4
	4
	4
	4
	4
	4

	93
	2
	4
	4
	5
	3
	4
	4
	4
	2
	2

	94
	3
	5
	5
	2
	5
	5
	5
	5
	3
	5

	95
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5

	96
	2
	2
	2
	4
	2
	2
	2
	2
	2
	2

	97
	3
	4
	4
	4
	4
	4
	4
	4
	3
	3

	98
	3
	3
	4
	3
	3
	4
	3
	3
	3
	3

	99
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	100
	4
	5
	5
	5
	5
	5
	5
	5
	4
	4

	101
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	102
	4
	5
	5
	5
	5
	5
	5
	5
	4
	5

	103
	5
	5
	4
	5
	5
	4
	5
	5
	5
	4

	104
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	105
	3
	3
	4
	4
	4
	4
	3
	4
	3
	3

	106
	4
	4
	5
	4
	4
	5
	4
	4
	4
	4

	107
	5
	5
	5
	5
	4
	5
	5
	5
	5
	4

	108
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	109
	4
	4
	4
	4
	4
	4
	4
	5
	4
	5

	110
	3
	5
	5
	5
	5
	5
	5
	5
	3
	3

	111
	4
	4
	4
	4
	4
	4
	4
	4
	4
	2

	112
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	113
	4
	4
	3
	3
	4
	3
	3
	3
	4
	3

	114
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	115
	4
	4
	5
	5
	4
	5
	5
	5
	4
	5

	116
	3
	3
	4
	4
	4
	4
	4
	4
	3
	4

	117
	3
	4
	4
	3
	4
	3
	3
	4
	3
	4

	118
	4
	4
	3
	4
	3
	4
	4
	3
	4
	3

	119
	4
	3
	4
	3
	4
	3
	4
	3
	4
	3

	120
	4
	3
	4
	3
	4
	3
	4
	3
	4
	3

	121
	4
	5
	4
	5
	4
	5
	4
	5
	4
	5

	122
	4
	5
	4
	5
	4
	5
	4
	5
	4
	4

	123
	5
	4
	5
	4
	5
	4
	4
	4
	5
	4

	124
	4
	5
	4
	5
	4
	5
	4
	4
	5
	4

	125
	4
	3
	4
	3
	4
	3
	3
	4
	4
	4

	126
	4
	3
	3
	3
	4
	4
	3
	4
	4
	3

	127
	4
	3
	4
	3
	4
	3
	3
	4
	4
	3

	128
	4
	3
	4
	3
	3
	4
	3
	4
	3
	3

	129
	4
	3
	3
	3
	4
	3
	4
	3
	4
	3

	130
	5
	4
	5
	5
	4
	4
	4
	4
	5
	4

	131
	4
	5
	3
	4
	5
	4
	5
	4
	5
	4

	132
	4
	5
	3
	4
	5
	5
	4
	5
	4
	5

	133
	4
	5
	3
	4
	5
	4
	4
	4
	5
	5

	134
	5
	4
	5
	3
	4
	5
	4
	5
	5
	5

	135
	4
	5
	5
	4
	5
	4
	4
	5
	4
	4

	136
	5
	4
	5
	5
	4
	5
	5
	5
	4
	5

	137
	5
	4
	4
	5
	5
	4
	4
	5
	5
	4

	138
	4
	5
	3
	5
	4
	4
	4
	5
	5
	4

	139
	5
	3
	4
	4
	5
	4
	4
	4
	5
	4

	140
	5
	4
	5
	4
	5
	5
	4
	5
	5
	4

	141
	5
	4
	4
	5
	4
	5
	4
	4
	5
	4


5. Variabel Servant Quality Agility

	No. Resp
	SQA01
	SQA02
	SQA03
	SQA04
	SQA05
	SQA06
	SQA07
	SQA08
	SQA09
	SQA10
	SQA11
	SQA12

	1
	4
	5
	4
	4
	5
	4
	5
	3
	4
	4
	3
	4

	2
	4
	3
	4
	4
	4
	5
	4
	5
	4
	4
	4
	4

	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	4
	5
	5
	5
	5
	3
	5
	4
	4
	5
	5
	5
	5

	5
	5
	5
	4
	5
	4
	4
	4
	5
	4
	4
	5
	4

	6
	4
	3
	4
	3
	3
	3
	1
	1
	3
	3
	4
	4

	7
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4

	8
	4
	4
	4
	4
	4
	3
	3
	4
	5
	3
	5
	4

	9
	3
	4
	3
	3
	3
	3
	3
	3
	5
	4
	4
	4

	10
	4
	4
	5
	4
	4
	4
	4
	4
	5
	5
	5
	5

	11
	5
	4
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4

	12
	5
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4

	13
	4
	4
	3
	4
	4
	5
	3
	4
	4
	3
	4
	3

	14
	4
	4
	4
	4
	4
	4
	4
	4
	5
	5
	4
	4

	15
	3
	3
	3
	4
	4
	4
	1
	2
	5
	5
	4
	4

	16
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	17
	4
	4
	4
	4
	4
	4
	4
	4
	5
	5
	5
	5

	18
	4
	2
	4
	4
	4
	2
	5
	2
	4
	5
	4
	5

	19
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	20
	4
	4
	4
	4
	4
	4
	3
	4
	4
	3
	4
	3

	21
	4
	4
	5
	4
	4
	4
	4
	4
	5
	4
	5
	5

	22
	5
	4
	4
	5
	5
	5
	4
	5
	4
	4
	5
	4

	23
	5
	5
	5
	5
	5
	5
	5
	3
	5
	5
	5
	5

	24
	5
	4
	5
	5
	4
	4
	5
	5
	5
	5
	4
	5

	25
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	26
	4
	4
	4
	5
	5
	4
	4
	4
	5
	5
	5
	5

	27
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	28
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	29
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	30
	5
	5
	5
	4
	5
	4
	4
	5
	5
	4
	5
	5

	31
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	32
	4
	5
	4
	5
	4
	5
	4
	5
	4
	5
	5
	4

	33
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4

	34
	5
	5
	5
	5
	5
	5
	4
	5
	4
	5
	5
	5

	35
	3
	3
	3
	4
	3
	3
	3
	3
	4
	4
	4
	4

	36
	4
	4
	4
	4
	3
	3
	2
	2
	3
	3
	4
	4

	37
	4
	4
	4
	4
	4
	5
	3
	4
	5
	5
	5
	4

	38
	4
	4
	4
	3
	4
	4
	3
	4
	5
	5
	5
	4

	39
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	40
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5

	41
	5
	5
	5
	5
	4
	4
	4
	5
	5
	5
	5
	4

	42
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4

	43
	4
	4
	4
	4
	3
	3
	4
	3
	4
	4
	4
	4

	44
	5
	5
	5
	5
	5
	5
	3
	3
	5
	4
	5
	5

	45
	5
	5
	5
	4
	4
	5
	4
	4
	5
	5
	5
	5

	46
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	47
	5
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	3

	48
	3
	2
	4
	3
	4
	4
	1
	2
	2
	5
	5
	5

	49
	3
	3
	3
	3
	3
	3
	3
	3
	5
	5
	5
	5

	50
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	51
	5
	4
	4
	4
	4
	4
	3
	3
	4
	5
	5
	4

	52
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	53
	5
	5
	5
	5
	5
	5
	4
	3
	5
	5
	5
	5

	54
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	55
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	56
	4
	4
	4
	4
	4
	4
	3
	3
	5
	5
	5
	5

	57
	4
	2
	4
	3
	4
	4
	2
	4
	4
	5
	5
	5

	58
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5
	5
	4

	59
	5
	4
	4
	4
	4
	4
	3
	3
	5
	5
	5
	4

	60
	5
	4
	5
	5
	5
	5
	5
	4
	5
	4
	4
	4

	61
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5

	62
	5
	5
	5
	5
	5
	4
	4
	5
	5
	5
	5
	4

	63
	3
	4
	4
	5
	5
	5
	5
	5
	5
	4
	4
	4

	64
	3
	3
	3
	4
	3
	4
	3
	3
	4
	3
	3
	4

	65
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4

	66
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	67
	5
	5
	5
	5
	5
	5
	4
	3
	4
	4
	5
	4

	68
	3
	4
	3
	4
	3
	3
	3
	3
	4
	3
	4
	4

	69
	4
	3
	4
	4
	3
	3
	4
	4
	5
	4
	4
	4

	70
	5
	5
	5
	5
	5
	5
	3
	5
	5
	3
	5
	5

	71
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	72
	3
	3
	4
	4
	4
	4
	4
	4
	3
	4
	4
	4

	73
	5
	5
	4
	4
	4
	4
	3
	4
	4
	5
	4
	4

	74
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	3
	4

	75
	5
	4
	5
	5
	5
	5
	4
	5
	4
	4
	5
	5

	76
	5
	5
	5
	5
	5
	5
	4
	5
	4
	5
	5
	5

	77
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	78
	5
	5
	4
	5
	4
	4
	5
	4
	5
	5
	4
	4

	79
	4
	4
	4
	4
	4
	4
	3
	3
	4
	4
	4
	4

	80
	1
	1
	3
	3
	3
	3
	1
	2
	3
	3
	3
	3

	81
	4
	4
	4
	3
	4
	4
	4
	3
	3
	4
	3
	4

	82
	3
	3
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4

	83
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	84
	4
	5
	5
	5
	5
	4
	4
	4
	5
	5
	5
	5

	85
	5
	5
	5
	4
	4
	4
	5
	5
	5
	5
	5
	4

	86
	3
	3
	4
	3
	3
	2
	3
	3
	3
	3
	3
	3

	87
	4
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4
	4

	88
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	89
	4
	3
	4
	4
	5
	4
	4
	4
	5
	5
	4
	5

	90
	1
	1
	4
	3
	4
	4
	4
	4
	4
	4
	4
	4

	91
	4
	4
	5
	4
	4
	4
	4
	3
	5
	5
	4
	4

	92
	1
	5
	5
	3
	5
	5
	5
	4
	5
	1
	5
	5

	93
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	94
	2
	2
	1
	2
	2
	2
	5
	2
	2
	2
	1
	2

	95
	3
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4
	4

	96
	4
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4
	4

	97
	3
	3
	3
	4
	3
	3
	3
	3
	4
	4
	4
	4

	98
	4
	4
	4
	4
	3
	3
	2
	2
	3
	3
	4
	4

	99
	4
	4
	4
	4
	4
	5
	3
	4
	5
	5
	5
	4

	100
	4
	4
	4
	3
	4
	4
	3
	4
	5
	5
	5
	4

	101
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	102
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	5

	103
	5
	5
	5
	5
	4
	4
	4
	5
	5
	5
	5
	4

	104
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4

	105
	4
	4
	4
	4
	3
	3
	4
	3
	4
	4
	4
	4

	106
	5
	5
	5
	5
	5
	5
	3
	3
	5
	4
	5
	5

	107
	5
	5
	5
	4
	4
	5
	4
	4
	5
	5
	5
	5

	108
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	109
	5
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	3

	110
	3
	2
	4
	3
	4
	4
	1
	2
	2
	5
	5
	5

	111
	3
	2
	4
	4
	4
	4
	3
	2
	5
	1
	1
	2

	112
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	113
	2
	2
	3
	2
	4
	3
	3
	3
	2
	2
	2
	3

	114
	4
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	115
	4
	4
	3
	5
	5
	5
	5
	3
	3
	4
	4
	3

	116
	4
	3
	4
	5
	5
	4
	2
	1
	3
	3
	3
	3

	117
	3
	4
	3
	4
	3
	4
	3
	4
	3
	4
	4
	4

	118
	3
	3
	3
	3
	3
	3
	2
	2
	2
	3
	3
	2

	119
	4
	3
	3
	4
	3
	2
	1
	1
	3
	4
	3
	2

	120
	4
	4
	4
	4
	4
	4
	4
	4
	3
	3
	4
	4

	121
	4
	3
	3
	4
	4
	3
	3
	2
	2
	4
	4
	4

	122
	3
	3
	4
	3
	3
	2
	1
	1
	3
	1
	1
	1

	123
	3
	3
	3
	3
	3
	3
	2
	2
	1
	3
	3
	3

	124
	3
	3
	3
	3
	4
	3
	3
	3
	4
	2
	3
	4

	125
	3
	4
	4
	3
	3
	3
	4
	3
	3
	3
	3
	3

	126
	3
	4
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	127
	3
	3
	3
	3
	3
	3
	3
	3
	2
	3
	4
	4

	128
	4
	4
	4
	3
	4
	3
	3
	3
	4
	3
	3
	4

	129
	4
	4
	4
	4
	3
	4
	1
	1
	3
	3
	1
	3

	130
	2
	2
	2
	2
	4
	3
	2
	2
	2
	2
	2
	2

	131
	5
	4
	4
	5
	5
	5
	5
	4
	5
	4
	5
	4

	132
	2
	2
	5
	2
	4
	3
	3
	2
	2
	2
	3
	4

	133
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	134
	3
	3
	3
	3
	4
	3
	3
	3
	3
	3
	3
	3

	135
	3
	2
	3
	3
	4
	2
	3
	3
	3
	3
	4
	4

	136
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	137
	3
	4
	4
	4
	5
	5
	3
	3
	3
	5
	4
	3

	138
	4
	4
	4
	3
	3
	4
	4
	4
	4
	4
	3
	4

	139
	4
	3
	3
	3
	4
	3
	3
	4
	3
	3
	3
	3

	140
	4
	4
	4
	3
	4
	4
	3
	4
	4
	3
	4
	4

	141
	3
	3
	3
	3
	3
	3
	4
	3
	3
	3
	3
	3


6. Variabel Kinerja Karyawan

	No. Resp
	KNJ01
	KNJ02
	KNJ03
	KNJ04
	KNJ05
	KNJ06
	KNJ07
	KNJ08
	KNJ09
	KNJ10
	KNJ11
	KNJ12

	1
	4
	4
	5
	4
	4
	4
	4
	5
	5
	4
	5
	4

	2
	3
	5
	5
	4
	3
	4
	4
	5
	4
	4
	3
	2

	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	4
	2
	5
	5
	5
	5
	4
	5
	5
	4
	5
	2
	1

	5
	4
	4
	4
	4
	4
	4
	4
	5
	5
	5
	5
	5

	6
	3
	3
	5
	4
	3
	4
	5
	5
	4
	4
	2
	5

	7
	4
	4
	4
	5
	4
	5
	5
	5
	5
	5
	4
	5

	8
	3
	4
	4
	4
	5
	5
	4
	5
	4
	5
	4
	5

	9
	4
	4
	5
	4
	3
	5
	4
	4
	4
	4
	4
	4

	10
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	3
	5

	11
	3
	4
	5
	4
	4
	4
	4
	4
	5
	5
	4
	5

	12
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	3
	4

	13
	3
	4
	4
	4
	4
	4
	4
	5
	4
	5
	4
	5

	14
	4
	4
	5
	5
	4
	4
	4
	4
	4
	4
	3
	3

	15
	4
	3
	4
	3
	3
	5
	5
	5
	5
	5
	4
	4

	16
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	17
	5
	5
	5
	5
	4
	4
	4
	4
	4
	4
	4
	4

	18
	4
	4
	5
	2
	5
	5
	4
	5
	4
	5
	4
	5

	19
	3
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5

	20
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	21
	5
	5
	5
	3
	4
	5
	5
	5
	3
	5
	4
	4

	22
	3
	4
	5
	5
	4
	4
	5
	5
	5
	5
	4
	3

	23
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	4

	24
	4
	4
	4
	4
	5
	4
	4
	5
	5
	5
	4
	4

	25
	4
	5
	5
	5
	4
	4
	4
	5
	5
	5
	5
	5

	26
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5

	27
	4
	5
	5
	4
	4
	5
	4
	4
	5
	4
	4
	4

	28
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	29
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	30
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4

	31
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	32
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4
	5

	33
	4
	4
	5
	5
	4
	4
	4
	4
	5
	5
	5
	5

	34
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	35
	3
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	36
	3
	3
	5
	3
	5
	4
	4
	4
	4
	4
	4
	4

	37
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	38
	4
	4
	4
	4
	5
	5
	5
	5
	5
	5
	4
	4

	39
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	40
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5

	41
	4
	4
	4
	4
	5
	5
	5
	4
	5
	5
	5
	4

	42
	3
	4
	5
	5
	4
	4
	4
	4
	4
	4
	4
	4

	43
	4
	3
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4

	44
	5
	5
	5
	5
	5
	4
	4
	5
	4
	4
	4
	4

	45
	4
	5
	5
	5
	4
	5
	4
	5
	5
	5
	5
	4

	46
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	47
	4
	4
	5
	5
	4
	4
	4
	4
	4
	5
	4
	5

	48
	2
	4
	5
	2
	4
	5
	5
	5
	5
	5
	4
	4

	49
	5
	5
	5
	3
	5
	5
	5
	5
	4
	5
	5
	4

	50
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	51
	4
	5
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5

	52
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	53
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4

	54
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	55
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	56
	4
	4
	4
	4
	5
	4
	4
	5
	5
	4
	5
	5

	57
	4
	2
	4
	4
	3
	5
	4
	5
	2
	4
	4
	4

	58
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4

	59
	5
	4
	4
	5
	4
	4
	4
	5
	4
	4
	3
	4

	60
	4
	4
	4
	4
	4
	4
	3
	4
	5
	4
	3
	4

	61
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5

	62
	4
	4
	5
	5
	5
	5
	4
	4
	5
	5
	5
	5

	63
	5
	5
	5
	5
	5
	4
	4
	4
	4
	4
	4
	4

	64
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3

	65
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	66
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	67
	4
	4
	5
	5
	4
	5
	5
	5
	4
	4
	3
	3

	68
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	69
	4
	3
	5
	5
	4
	4
	3
	4
	4
	4
	4
	4

	70
	5
	4
	5
	3
	5
	5
	5
	5
	5
	5
	3
	5

	71
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	72
	5
	4
	4
	4
	3
	4
	4
	4
	4
	4
	4
	4

	73
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	3
	4

	74
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	75
	4
	4
	5
	4
	4
	4
	4
	4
	4
	4
	4
	5

	76
	5
	4
	5
	5
	4
	4
	4
	4
	4
	4
	4
	5

	77
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	78
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	79
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	80
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