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Lampiran 1
Permohonan Pengisian Kuesioner

Yth. Bapak/Ibu/Saudara/I
Di Tempat
Dengan Hormat,
Saya adalah mahasiswa Program Strata Satu (S1) Fakultas Ekonomi, Jurusan Manajemen, Universitas Pancasakti Tegal, yang sedang mengadakan penelitian dalam rangka menyusun tugas akhir berupa Skripsi.
	Nama  : Rifki Aditia Putra Pratama
	NPM    : 4120600302
Dalam rangka penelitian untuk skripsi saya yang berjudul “Pengaruh Kualitas produk, Kualitas pelayanan dan Promosi terhadap Keputusan pembelian di Toko Roti Citra Kitchen End Bakery Kab.Tegal” Maka saya memohon bantuan dari Bapak/Ibu/Saudara/I untuk berkenan mengisi kuesioner yang saya lampirkan bersama surat ini.
Peneliti menjamin sepenuhnya kerahasiaan identitas seluruh jawaban Bapak/Ibu/Saudara/I sesuai dengan etika penelitian. Peneliti mohon maaf apabila ada yang tidak berkenan atas hadirnya kuesioner ini. Atas kesediaan dan perhatiaan serta kerjasamanya peneliti ucapkan terima kasih.

   Hormat Saya,

Rifki Aditia Putra Pratama

A. Identitas Responden
Nama			: ……………………………..…………………..
Alamat			: ……………………………….………………...
Jenis Kelamin		:  Laki-laki		 Perempuan
Usia			:   20 th – 30 th	 31 th - 40 th
  41 th – 50 th	 > 50 th
B. Petunjuk Pengisian
Jawablah pertanyaan ini dengan jujur dan benar
Bacalah terlebih dahulu pertanyaan dengan cermat sebelum anda memulai untuk menjawabnya.
Pilihlah salah satu jawaban yang tersedia dengan memberikan tanda checlist 
( √ ) pada salah satu jawaban yang anda anggap paling benar. Keterangan :
SS	: Sangat setuju
S		: Setuju		
KS	: Kurang Setuju
TS	: Tidak Setuju
STS	: Sangat Tidak Setuju











PERNYATAAN VARIABEL KEPUTUSAN PEMBELIAN (Y)
	No
	Pernyataan
	STS
	TS
	KS
	S
	SS

	
	
	1
	2
	3
	4
	5

	Varian Produk

	1.
	Varian rasa roti yang disediakan cukup beragam di Toko Roti Citra Kitchen End Bakery Kab.Tegal.
	
	
	
	
	

	2.
	Saya merasa puas dengan pilihan varian produk yang tersedia di Toko Roti Citra Kitchen End Bakery Kab.Tegal. 
	
	
	
	
	

	Kepercayaan

	3.
	Reputasi di Toko Roti Citra Kitchen End Bakery Kab.Tegal memiliki reputasi yang baik sehingga konsumen percaya dalam berbelanja
	
	
	
	
	

	4.
	saya tetap memilih memilih berbelanja di Toko Roti Citra Kitchen End Bakery Kab.Tegal di antara banyak merek
	
	
	
	
	

	Kemudahan 

	5.
	Saya mudah dalam menemukan roti yang saya inginkan di Toko Roti Citra Kitchen End Bakery Kab.Tegal.
	
	
	
	
	

	6.
	Metode pembayaran yang tersedia di Toko Roti Citra Kitchen End Bakery Kab.Tegal memudahkan saya dalam bertransaksi
	
	
	
	
	

	Ketika Acara

	7.
	Saya lebih cenderung membeli produk di Toko Roti Citra Kitchen End Bakery Kab.Tegal dalam jumlah lebih banyak saat ada acara dengan promo menarik.
	
	
	
	
	

	8.
	Saya merasa puas menggunakan produk roti di Toko Roti Citra Kitchen End Bakery Kab.Tegal ini saat acara.
	
	
	
	
	

	Keinginan 

	9.
	Saya merasa tertarik untuk membeli produk roti dari Toko Roti Citra Kitchen End Bakery Kab.Tegal.
	
	
	
	
	

	10
	Saya berbelanja di Toko Roti Citra Kitchen End Bakery Kab.Tegal sesuai dengan kebutuhan.
	
	
	
	
	





PERNYATAAN VARIABEL KUALITAS PRODUK (X1)
	No
	Pernyataan
	STS
	TS
	KS
	S
	SS

	
	
	1
	2
	3
	4
	5

	Produk Didiferensiaasikan

	1.
	Tekstur pada produk di Toko Roti Citra Kitchen End Bakery Kab.Tegal ini lebih baik dibandingkan dengan produk roti sejenis.
	
	
	
	
	

	2.
	Produk roti pada Toko Roti Citra Kitchen End Bakery Kab.Tegal ini memiliki rasa yang lebih enak dibandingkan toko lainya.
	
	
	
	
	

	Menvariasikan Fitur Produk

	3.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal mempunyai inovasi dalam isian rotinya yang membuatnya lebih menarik dibandingkan produk lain. 
	
	
	
	
	

	4.
	Kemasan produk roti di Toko Roti Citra Kitchen End Bakery Kab.Tegal ini lebih menarik dan bervariasi dibandingkan dengan merek lain.
	
	
	
	
	

	Karakteristik Kualitas Produk

	5.
	Desain kemasan produk roti di Toko Roti Citra Kitchen End Bakery Kab.Tegal ini menarik dan mendukung kualitas produknya
	
	
	
	
	

	6.
	Produk roti dari Toko Roti Citra Kitchen End Bakery Kab.Tegal ini mampu bertahan dalam kondisi baik untuk waktu yang cukup lama.
	
	
	
	
	

	Kualitas Produk

	7.
	Produk pada Toko Roti Citra Kitchen End Bakery Kab.Tegal  memiliki kesesuaian yang tinggi dengan harapan saya.
	
	
	
	
	

	8.
	Produk pada Toko Roti Citra Kitchen End Bakery Kab.Tegal sesuai  dengan standar industri yang berlaku
	
	
	
	
	





	 Ukuran Umur Oprasi Produk

	9.
	Produk pada Toko Roti Citra Kitchen End Bakery Kab.Tegal ini memberikan produk roti yang tetap berkualitas meskipun disimpan dalam jangka waktu tertentu.
	
	
	
	
	

	10.
	Produk roti dari Toko Roti Citra Kitchen End Bakery Kab.Tegal ini tetap memiliki rasa yang baik meskipun disimpan selama beberapa hari.
	
	
	
	
	





PERNYATAAN VARIABEL KUALITAS PELAYANAN (X2)
	No
	Pernyataan
	STS
	TS
	KS
	S
	SS

	
	
	1
	2
	3
	4
	5

	Mengetahui Persedian Barang

	1.
	Stok roti di Toko Roti Citra Kitchen End Bakery Kab.Tegal selalu tersedia ketika saya ingin membeli.
	
	
	
	
	

	2.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal ini menawarkan cara yang efektif untuk mengetahui produk roti yang sedang diskon atau tersedia dalam jumlah terbatas.
	
	
	
	
	

	Menanggapi

	3.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal selalu mempunyai waktu untuk menanggapi semua permintaan pembeli.
	
	
	
	
	

	4.
	Di Toko Roti Citra Kitchen End Bakery Kab.Tegal setiap permintaan pelanggan, seperti pemesanan khusus atau perubahan pesanan, ditanggapi dengan baik.
	
	
	
	
	

	Bertanggung jawab

	5.
	Jika terjadi kesalahan dalam pesanan, Toko Roti Citra Kitchen End Bakery Kab.Tegal segera memperbaikinya tanpa menyulitkan pelanggan.
	
	
	
	
	

	6.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal menjamin kualitas produk yang diberikan kepada konsumen.
	
	
	
	
	

	Ramah

	7.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal ini memberikan pelayanan dengan cara yang ramah dan membuat pengalaman belanja lebih menyenangkan.
	
	
	
	
	

	8.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal selalu memiliki kemampuan berkomunikasi yang baik terhadap konsumen.
	
	
	
	
	






	Kebersihan

	9.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal selalu menjaga kebersihan tempat baik luar maupun dalam.
	
	
	
	
	

	10
	Toko Roti Citra Kitchen End Bakery Kab.Tegal memberikan fasilitas lengkap seperti ( AC, Tempat Tunggu dan Meja) serta dapat berfungsi dengan baik
	
	
	
	
	





PERNYATAAN VARIABEL PROMOSI (X3)
	No
	Pernyataan
	STS
	TS
	KS
	S
	SS

	
	
	1
	2
	3
	4
	5

	Bentuk Presentasi

	1.
	Bentuk dan tampilan produk di Toko Roti Citra Kitchen End Bakery Kab.Tegal ini memberikan kesan bahwa toko ini memiliki standar tinggi dalam produk yang dijual.
	
	
	
	
	

	2.
	Produk roti di Toko Roti Citra Kitchen End Bakery Kab.Tegal yang ditawarkan memiliki kualitas visual yang mengesankan, seperti bentuk, warna, dan keindahan presentasi.
	
	
	
	
	

	Promosi Non Personal

	3.
	Saya sering melihat informasi tentang Toko Roti Citra Kitchen End Bakery Kab.Tegal ini melalui brosur atau pamflet.
	
	
	
	
	

	4.
	Iklan dari Toko Roti Citra Kitchen End Bakery Kab.Tegal relevan dengan kebutuhan dan minat saya
	
	
	
	
	

	Insentif Jangka Pendek

	5.
	Promo bundling (misalnya beli 2 gratis 1) membuat saya lebih sering membeli produk di Toko Roti Citra Kitchen End Bakery Kab.Tegal.
	
	
	
	
	

	6.
	Toko Roti Citra Kitchen End Bakery Kab.Tegal ini sering menawarkan diskon atau promosi khusus pada produk roti untuk menarik pelanggan
	
	
	
	
	





Lampiran 2
Surat Izin Penelitian
[image: ]
[image: ]
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Lampiran 3
Data Uji Validitas Dan Reliabilitas Variabel Keputusan Pembelian
	RESPONDEN
	Y1
	Y2
	Y3
	Y4
	Y5
	Y6
	Y7
	Y8
	Y9
	Y10
	TOTAL

	1
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	49

	2
	3
	4
	4
	4
	5
	5
	4
	4
	4
	4
	41

	3
	3
	3
	4
	4
	4
	4
	5
	4
	4
	4
	39

	4
	4
	4
	4
	4
	5
	5
	5
	5
	4
	4
	44

	5
	5
	5
	4
	5
	5
	4
	5
	4
	4
	5
	46

	6
	4
	4
	5
	3
	4
	5
	5
	4
	5
	5
	44

	7
	5
	5
	4
	3
	4
	3
	3
	3
	4
	3
	37

	8
	4
	4
	3
	3
	4
	4
	4
	4
	4
	4
	38

	9
	4
	4
	3
	4
	4
	3
	5
	5
	5
	5
	42

	10
	5
	3
	4
	5
	4
	4
	1
	5
	5
	5
	41

	11
	4
	4
	3
	4
	4
	5
	5
	4
	5
	5
	43

	12
	4
	5
	4
	5
	4
	5
	4
	5
	4
	5
	45

	13
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5
	48

	14
	4
	2
	4
	5
	4
	3
	2
	4
	4
	4
	36

	15
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	16
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	49

	17
	4
	4
	5
	5
	5
	5
	4
	4
	5
	5
	46

	18
	4
	5
	4
	4
	5
	4
	4
	5
	4
	5
	44

	19
	5
	4
	4
	5
	5
	4
	5
	5
	4
	4
	45

	20
	4
	5
	4
	3
	4
	4
	4
	5
	4
	4
	41

	21
	4
	4
	4
	5
	5
	5
	4
	5
	4
	4
	44

	22
	5
	5
	4
	5
	5
	5
	4
	5
	4
	5
	47

	23
	4
	4
	4
	4
	4
	5
	4
	5
	4
	4
	42

	24
	4
	4
	5
	5
	5
	5
	4
	5
	5
	5
	47

	25
	5
	5
	4
	4
	5
	5
	4
	4
	4
	5
	45

	26
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	27
	4
	5
	4
	4
	5
	5
	4
	5
	4
	4
	44

	28
	4
	4
	3
	4
	4
	4
	4
	4
	4
	4
	39

	29
	4
	4
	3
	4
	5
	5
	5
	5
	4
	5
	44

	30
	4
	4
	5
	4
	5
	3
	5
	5
	5
	4
	44





Lampiran 4
Data Uji Validitas Dan Reliabilitas Variabel Kualitas Produk
	RESPONDEN
	X1.1
	X1.2
	X1.3
	X1.4
	X1.5
	X1.6
	X1.7
	X1.8
	X1.9
	X1.10
	 TOTAL

	1
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	2
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	6
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	7
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	8
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	9
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	10
	3
	3
	3
	3
	3
	3
	2
	2
	3
	2
	27

	11
	2
	2
	3
	3
	3
	3
	3
	3
	3
	3
	28

	12
	2
	2
	3
	3
	3
	3
	3
	3
	3
	2
	27

	13
	3
	3
	2
	2
	2
	3
	2
	2
	2
	3
	24

	14
	3
	3
	2
	3
	2
	3
	2
	2
	3
	3
	26

	15
	3
	3
	3
	2
	3
	3
	2
	3
	3
	3
	28

	16
	3
	3
	2
	2
	2
	2
	2
	3
	3
	3
	25

	17
	3
	3
	3
	3
	3
	2
	2
	3
	3
	2
	27

	18
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	19
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	20
	3
	3
	3
	3
	3
	3
	2
	2
	3
	3
	28

	21
	2
	3
	3
	3
	3
	3
	3
	3
	3
	3
	29

	22
	3
	3
	3
	3
	3
	3
	3
	3
	3
	2
	29

	23
	3
	3
	3
	3
	3
	3
	3
	2
	2
	3
	28

	24
	3
	3
	3
	3
	3
	3
	3
	3
	2
	3
	29

	25
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	26
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	27
	2
	3
	3
	3
	3
	3
	3
	3
	3
	2
	28

	28
	3
	3
	3
	3
	3
	3
	3
	3
	2
	2
	28

	29
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	30
	3
	3
	3
	3
	3
	3
	2
	2
	2
	3
	27






Lampiran 5
Data Uji Validitas Dan Reliabilitas Variabel Kualitas Pelayanan
	RESPONDEN
	X2.1
	X2.2
	X2.3
	X2.4
	X2.5
	X2.6
	X2.7
	X2.8
	X2.9
	X2.10
	TOTAL 

	1
	2
	3
	4
	4
	3
	2
	3
	5
	2
	4
	32

	2
	5
	3
	3
	3
	4
	5
	5
	3
	5
	3
	41

	3
	4
	4
	3
	4
	4
	4
	4
	4
	4
	4
	39

	4
	3
	3
	4
	3
	3
	3
	3
	3
	3
	3
	35

	5
	3
	4
	3
	4
	4
	3
	4
	4
	3
	4
	36

	6
	3
	3
	3
	4
	4
	3
	3
	4
	3
	4
	40

	7
	4
	3
	5
	4
	4
	4
	3
	4
	4
	4
	39

	8
	4
	3
	4
	4
	5
	5
	4
	4
	4
	4
	49

	9
	4
	4
	4
	3
	4
	5
	4
	4
	4
	3
	39

	10
	2
	3
	4
	4
	3
	4
	3
	5
	2
	4
	44

	11
	2
	4
	4
	3
	3
	2
	4
	3
	2
	3
	30

	12
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4
	53

	13
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3
	30

	14
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	54

	15
	3
	3
	4
	3
	3
	3
	3
	3
	3
	3
	31

	16
	2
	4
	4
	4
	3
	5
	3
	5
	2
	4
	52

	17
	3
	4
	4
	3
	4
	3
	5
	3
	3
	3
	35

	18
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	58

	19
	3
	4
	4
	5
	3
	5
	4
	4
	3
	5
	40

	20
	4
	4
	4
	2
	5
	4
	4
	4
	4
	2
	37

	21
	4
	5
	4
	4
	3
	4
	4
	4
	4
	4
	61

	22
	3
	4
	4
	3
	4
	4
	3
	3
	3
	3
	34

	23
	4
	4
	5
	4
	4
	4
	3
	4
	4
	4
	63

	24
	4
	4
	4
	4
	4
	4
	4
	5
	4
	4
	41

	25
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	74

	26
	2
	4
	4
	4
	5
	2
	5
	5
	2
	4
	37

	27
	5
	4
	4
	5
	4
	5
	5
	5
	5
	5
	74

	28
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	29
	5
	4
	4
	5
	5
	5
	5
	5
	5
	5
	77

	30
	5
	4
	5
	4
	4
	5
	5
	4
	5
	4
	45





Lampiran 6
Data Uji Validitas Dan Reliabilitas Variabel Promosi
	RESPONDEN
	X3.1
	X3.2
	X3.3
	X3.4
	X3.5
	X3.6
	Total

	1
	3
	3
	3
	4
	3
	4
	20

	2
	4
	4
	5
	3
	4
	4
	24

	3
	5
	4
	4
	4
	4
	4
	25

	4
	3
	3
	3
	3
	3
	3
	18

	5
	3
	4
	4
	4
	4
	4
	23

	6
	5
	4
	3
	4
	4
	4
	24

	7
	4
	4
	3
	4
	4
	4
	23

	8
	4
	5
	4
	4
	5
	5
	27

	9
	4
	4
	4
	3
	4
	4
	23

	10
	3
	3
	3
	4
	3
	4
	20

	11
	5
	3
	4
	3
	3
	3
	21

	12
	5
	4
	4
	4
	4
	4
	25

	13
	3
	3
	3
	3
	3
	3
	18

	14
	5
	4
	4
	4
	4
	4
	25

	15
	3
	3
	3
	3
	3
	3
	18

	16
	4
	3
	3
	4
	3
	4
	21

	17
	4
	4
	5
	3
	4
	4
	24

	18
	5
	4
	4
	4
	4
	4
	25

	19
	4
	3
	4
	5
	3
	3
	22

	20
	4
	5
	4
	2
	5
	4
	24

	21
	4
	3
	4
	4
	3
	5
	23

	22
	5
	4
	3
	3
	4
	4
	23

	23
	4
	4
	3
	4
	4
	4
	23

	24
	5
	4
	4
	4
	4
	4
	25

	25
	4
	5
	5
	5
	5
	5
	29

	26
	4
	5
	5
	4
	5
	4
	27

	27
	4
	4
	5
	5
	4
	4
	26

	28
	5
	4
	4
	4
	4
	4
	25

	29
	4
	5
	5
	5
	5
	5
	29

	30
	4
	4
	5
	4
	4
	4
	25






	Lampiran 7
Output SPSS 22 Uji Validitas Variabel Keputusan Pembelian
Correlations

	
	Y1
	Y2
	Y3
	Y4
	Y5
	Y6
	Y7
	Y8
	Y9
	Y10
	TOTAL

	Y1
	Pearson Correlation
	1
	.505**
	.237
	.413*
	.376*
	.059
	-.012
	.252
	.310
	.377*
	.527**

	
	Sig. (2-tailed)
	
	.004
	.208
	.023
	.041
	.756
	.951
	.180
	.095
	.040
	.003

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y2
	Pearson Correlation
	.505**
	1
	.190
	.024
	.460*
	.344
	.415*
	.274
	.083
	.303
	.590**

	
	Sig. (2-tailed)
	.004
	
	.315
	.898
	.011
	.063
	.023
	.143
	.663
	.104
	.001

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y3
	Pearson Correlation
	.237
	.190
	1
	.400*
	.493**
	.245
	.150
	.284
	.535**
	.290
	.584**

	
	Sig. (2-tailed)
	.208
	.315
	
	.029
	.006
	.192
	.428
	.128
	.002
	.120
	.001

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y4
	Pearson Correlation
	.413*
	.024
	.400*
	1
	.549**
	.309
	.019
	.499**
	.370*
	.539**
	.626**

	
	Sig. (2-tailed)
	.023
	.898
	.029
	
	.002
	.097
	.919
	.005
	.044
	.002
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y5
	Pearson Correlation
	.376*
	.460*
	.493**
	.549**
	1
	.484**
	.427*
	.525**
	.294
	.435*
	.796**

	
	Sig. (2-tailed)
	.041
	.011
	.006
	.002
	
	.007
	.019
	.003
	.114
	.016
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y6
	Pearson Correlation
	.059
	.344
	.245
	.309
	.484**
	1
	.319
	.368*
	.192
	.492**
	.622**

	
	Sig. (2-tailed)
	.756
	.063
	.192
	.097
	.007
	
	.086
	.045
	.308
	.006
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y7
	Pearson Correlation
	-.012
	.415*
	.150
	.019
	.427*
	.319
	1
	.274
	.262
	.297
	.551**

	
	Sig. (2-tailed)
	.951
	.023
	.428
	.919
	.019
	.086
	
	.143
	.161
	.111
	.002

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y8
	Pearson Correlation
	.252
	.274
	.284
	.499**
	.525**
	.368*
	.274
	1
	.368*
	.483**
	.672**

	
	Sig. (2-tailed)
	.180
	.143
	.128
	.005
	.003
	.045
	.143
	
	.046
	.007
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y9
	Pearson Correlation
	.310
	.083
	.535**
	.370*
	.294
	.192
	.262
	.368*
	1
	.635**
	.609**

	
	Sig. (2-tailed)
	.095
	.663
	.002
	.044
	.114
	.308
	.161
	.046
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	Y10
	Pearson Correlation
	.377*
	.303
	.290
	.539**
	.435*
	.492**
	.297
	.483**
	.635**
	1
	.752**

	
	Sig. (2-tailed)
	.040
	.104
	.120
	.002
	.016
	.006
	.111
	.007
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	TOTAL
	Pearson Correlation
	.527**
	.590**
	.584**
	.626**
	.796**
	.622**
	.551**
	.672**
	.609**
	.752**
	1

	
	Sig. (2-tailed)
	.003
	.001
	.001
	.000
	.000
	.000
	.002
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).





Lampiran 8
Output SPSS 22 Uji Validitas Variabel Kualitas Produk
	Correlations

	
	X1.1
	X1.2
	X1.3
	X1.4
	X1.5
	X1.6
	X1.7
	X1.8
	X1.9
	X1.10
	TOTAL

	X1.1
	Pearson Correlation
	1
	.943**
	.784**
	.784**
	.784**
	.812**
	.710**
	.730**
	.744**
	.841**
	.881**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.2
	Pearson Correlation
	.943**
	1
	.831**
	.831**
	.831**
	.856**
	.773**
	.787**
	.798**
	.848**
	.921**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.3
	Pearson Correlation
	.784**
	.831**
	1
	.935**
	1.000**
	.900**
	.902**
	.871**
	.828**
	.755**
	.955**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.4
	Pearson Correlation
	.784**
	.831**
	.935**
	1
	.935**
	.900**
	.902**
	.813**
	.828**
	.755**
	.942**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.5
	Pearson Correlation
	.784**
	.831**
	1.000**
	.935**
	1
	.900**
	.902**
	.871**
	.828**
	.755**
	.955**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.6
	Pearson Correlation
	.812**
	.856**
	.900**
	.900**
	.900**
	1
	.888**
	.787**
	.798**
	.848**
	.942**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.7
	Pearson Correlation
	.710**
	.773**
	.902**
	.902**
	.902**
	.888**
	1
	.908**
	.786**
	.763**
	.929**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.8
	Pearson Correlation
	.730**
	.787**
	.871**
	.813**
	.871**
	.787**
	.908**
	1
	.869**
	.743**
	.913**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.9
	Pearson Correlation
	.744**
	.798**
	.828**
	.828**
	.828**
	.798**
	.786**
	.869**
	1
	.762**
	.896**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.10
	Pearson Correlation
	.841**
	.848**
	.755**
	.755**
	.755**
	.848**
	.763**
	.743**
	.762**
	1
	.877**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	TOTAL
	Pearson Correlation
	.881**
	.921**
	.955**
	.942**
	.955**
	.942**
	.929**
	.913**
	.896**
	.877**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).









Lampiran 9
Output SPSS 22 Uji Validitas Variabel Kualitas Pelayanan

	Correlations

	
	X2.1
	X2.2
	X2.3
	X2.4
	X2.5
	X2.6
	X2.7
	X2.8
	X2.9
	X2.10
	TOTAL

	X2.1
	Pearson Correlation
	1
	.241
	.228
	.268
	.535**
	.693**
	.547**
	.071
	1.000**
	.268
	.607**

	
	Sig. (2-tailed)
	
	.200
	.226
	.152
	.002
	.000
	.002
	.710
	.000
	.152
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.2
	Pearson Correlation
	.241
	1
	.206
	.222
	.188
	.234
	.454*
	.209
	.241
	.222
	.408*

	
	Sig. (2-tailed)
	.200
	
	.274
	.237
	.320
	.213
	.012
	.268
	.200
	.237
	.025

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.3
	Pearson Correlation
	.228
	.206
	1
	.243
	.170
	.249
	.074
	.262
	.228
	.243
	.371*

	
	Sig. (2-tailed)
	.226
	.274
	
	.196
	.369
	.185
	.699
	.162
	.226
	.196
	.043

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.4
	Pearson Correlation
	.268
	.222
	.243
	1
	.156
	.374*
	.280
	.685**
	.268
	1.000**
	.676**

	
	Sig. (2-tailed)
	.152
	.237
	.196
	
	.411
	.042
	.134
	.000
	.152
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.5
	Pearson Correlation
	.535**
	.188
	.170
	.156
	1
	.296
	.573**
	.291
	.535**
	.156
	.378*

	
	Sig. (2-tailed)
	.002
	.320
	.369
	.411
	
	.112
	.001
	.119
	.002
	.411
	.039

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.6
	Pearson Correlation
	.693**
	.234
	.249
	.374*
	.296
	1
	.315
	.248
	.693**
	.374*
	.602**

	
	Sig. (2-tailed)
	.000
	.213
	.185
	.042
	.112
	
	.090
	.186
	.000
	.042
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.7
	Pearson Correlation
	.547**
	.454*
	.074
	.280
	.573**
	.315
	1
	.196
	.547**
	.280
	.403*

	
	Sig. (2-tailed)
	.002
	.012
	.699
	.134
	.001
	.090
	
	.299
	.002
	.134
	.027

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.8
	Pearson Correlation
	.071
	.209
	.262
	.685**
	.291
	.248
	.196
	1
	.071
	.685**
	.535**

	
	Sig. (2-tailed)
	.710
	.268
	.162
	.000
	.119
	.186
	.299
	
	.710
	.000
	.002

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.9
	Pearson Correlation
	1.000**
	.241
	.228
	.268
	.535**
	.693**
	.547**
	.071
	1
	.268
	.607**

	
	Sig. (2-tailed)
	.000
	.200
	.226
	.152
	.002
	.000
	.002
	.710
	
	.152
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X2.10
	Pearson Correlation
	.268
	.222
	.243
	1.000**
	.156
	.374*
	.280
	.685**
	.268
	1
	.676**

	
	Sig. (2-tailed)
	.152
	.237
	.196
	.000
	.411
	.042
	.134
	.000
	.152
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	TOTAL
	Pearson Correlation
	.607**
	.408*
	.371*
	.676**
	.378*
	.602**
	.403*
	.535**
	.607**
	.676**
	1

	
	Sig. (2-tailed)
	.000
	.025
	.043
	.000
	.039
	.000
	.027
	.002
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).






Lampiran 10
Output SPSS 22 Uji Validitas Variabel Promosi


	Correlations

	
	X3.1
	X3.2
	X3.3
	X3.4
	X3.5
	X3.6
	TOTAL

	X3.1
	Pearson Correlation
	1
	.313
	.211
	.108
	.313
	.183
	.514**

	
	Sig. (2-tailed)
	
	.092
	.264
	.568
	.092
	.333
	.004

	
	N
	30
	30
	30
	30
	30
	30
	30

	X3.2
	Pearson Correlation
	.313
	1
	.573**
	.156
	1.000**
	.625**
	.863**

	
	Sig. (2-tailed)
	.092
	
	.001
	.411
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	X3.3
	Pearson Correlation
	.211
	.573**
	1
	.280
	.573**
	.400*
	.735**

	
	Sig. (2-tailed)
	.264
	.001
	
	.134
	.001
	.028
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	X3.4
	Pearson Correlation
	.108
	.156
	.280
	1
	.156
	.417*
	.504**

	
	Sig. (2-tailed)
	.568
	.411
	.134
	
	.411
	.022
	.005

	
	N
	30
	30
	30
	30
	30
	30
	30

	X3.5
	Pearson Correlation
	.313
	1.000**
	.573**
	.156
	1
	.625**
	.863**

	
	Sig. (2-tailed)
	.092
	.000
	.001
	.411
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	X3.6
	Pearson Correlation
	.183
	.625**
	.400*
	.417*
	.625**
	1
	.744**

	
	Sig. (2-tailed)
	.333
	.000
	.028
	.022
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	TOTAL
	Pearson Correlation
	.514**
	.863**
	.735**
	.504**
	.863**
	.744**
	1

	
	Sig. (2-tailed)
	.004
	.000
	.000
	.005
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).







Lampiran 11
Output SPSS 22 Uji Reliabilitas Variabel Keputusan Pembelian

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.820
	10








Lampiran 12
Output SPSS 22 Uji Reliabilitas Variabel Kualitas Produk

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.979
	10








Lampiran 13
Output SPSS 22 Uji Reliabilitas Variabel Kualitas Pelayanan

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.848
	10






Lampiran 14
Output SPSS 22 Uji Reliabilitas Variabel Promosi

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.789
	6









Lampiran 15
Perhitungan MSI Variabel Keputusan Pembelian
	Succesive Interval
	
	
	
	
	
	
	
	
	

	3
	4
	3
	4
	4
	3
	3
	4
	4
	4
	TOTAL

	1,000
	2,836
	1,000
	3,066
	2,273
	3,121
	1,596
	3,347
	2,284
	2,310
	22,833

	2,343
	2,836
	2,257
	1,906
	3,724
	3,896
	4,267
	2,223
	2,284
	2,310
	28,045

	2,343
	4,267
	2,257
	3,066
	2,273
	3,896
	2,759
	4,639
	2,284
	2,310
	30,093

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	2,343
	4,267
	2,257
	4,431
	3,724
	4,757
	4,267
	3,347
	3,656
	3,681
	36,730

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	3,702
	2,836
	3,708
	4,431
	2,273
	4,757
	4,267
	4,639
	3,656
	2,310
	36,578

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	2,310
	39,460

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	2,343
	1,817
	2,257
	1,000
	3,724
	3,121
	2,759
	2,223
	1,000
	1,000
	21,244

	1,000
	1,000
	3,708
	1,906
	3,724
	3,121
	4,267
	4,639
	3,656
	1,000
	28,021

	1,000
	1,817
	1,000
	3,066
	2,273
	3,896
	1,000
	1,000
	3,656
	3,681
	22,389

	3,702
	4,267
	3,708
	4,431
	3,724
	3,896
	4,267
	4,639
	3,656
	3,681
	39,970

	1,000
	1,817
	2,257
	1,906
	3,724
	3,896
	2,759
	2,223
	2,284
	2,310
	24,175

	3,702
	4,267
	3,708
	4,431
	2,273
	4,757
	4,267
	4,639
	3,656
	3,681
	39,380

	2,343
	2,836
	2,257
	3,066
	1,000
	3,896
	2,759
	2,223
	1,000
	1,000
	22,379

	2,343
	4,267
	2,257
	3,066
	3,724
	3,896
	2,759
	4,639
	2,284
	2,310
	31,543

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	3,702
	2,836
	3,708
	3,066
	1,000
	4,757
	4,267
	3,347
	3,656
	2,310
	32,649

	1,000
	4,267
	2,257
	1,906
	3,724
	3,121
	4,267
	3,347
	2,284
	2,310
	28,482

	3,702
	4,267
	3,708
	4,431
	2,273
	3,121
	4,267
	4,639
	3,656
	3,681
	37,744

	2,343
	2,836
	3,708
	3,066
	3,724
	3,121
	4,267
	3,347
	3,656
	2,310
	32,378

	1,000
	2,836
	2,257
	1,906
	3,724
	3,896
	2,759
	3,347
	2,284
	2,310
	26,318

	1,000
	2,836
	2,257
	3,066
	2,273
	4,757
	2,759
	3,347
	3,656
	3,681
	29,632

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	1,000
	1,817
	1,000
	1,000
	2,273
	3,121
	2,759
	2,223
	1,000
	2,310
	18,502

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	3,347
	3,656
	2,310
	38,168

	3,702
	4,267
	2,257
	4,431
	2,273
	4,757
	4,267
	3,347
	3,656
	3,681
	36,637

	3,702
	4,267
	3,708
	3,066
	3,724
	3,896
	4,267
	3,347
	2,284
	2,310
	34,570

	2,343
	2,836
	3,708
	3,066
	2,273
	3,121
	4,267
	3,347
	2,284
	2,310
	29,555

	3,702
	2,836
	2,257
	3,066
	3,724
	2,112
	2,759
	3,347
	3,656
	3,681
	31,139

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	1,000
	4,267
	2,257
	3,066
	3,724
	3,121
	2,759
	3,347
	3,656
	2,310
	29,506

	1,000
	2,836
	2,257
	3,066
	2,273
	2,112
	2,759
	2,223
	2,284
	2,310
	23,118

	1,000
	2,836
	1,000
	3,066
	2,273
	3,121
	2,759
	2,223
	2,284
	1,000
	21,561

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	2,343
	2,836
	1,000
	3,066
	1,000
	2,112
	4,267
	3,347
	1,000
	2,310
	23,280

	3,702
	4,267
	2,257
	1,906
	3,724
	3,121
	2,759
	4,639
	2,284
	1,000
	29,657

	3,702
	2,836
	2,257
	1,906
	3,724
	3,121
	2,759
	4,639
	1,000
	1,000
	26,942

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	1,000
	2,836
	2,257
	3,066
	3,724
	3,121
	4,267
	4,639
	3,656
	3,681
	32,246

	2,343
	2,836
	2,257
	3,066
	2,273
	3,896
	2,759
	2,223
	1,000
	1,000
	23,652

	1,000
	2,836
	2,257
	1,906
	3,724
	3,896
	4,267
	2,223
	2,284
	2,310
	26,701

	2,343
	2,836
	2,257
	3,066
	2,273
	3,121
	2,759
	2,223
	2,284
	2,310
	25,471

	2,343
	2,836
	2,257
	3,066
	2,273
	4,757
	2,759
	3,347
	2,284
	2,310
	28,232

	2,343
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	39,473

	2,343
	4,267
	3,708
	4,431
	2,273
	4,757
	2,759
	3,347
	2,284
	3,681
	33,850

	2,343
	4,267
	2,257
	4,431
	3,724
	4,757
	4,267
	4,639
	2,284
	3,681
	36,649

	1,000
	2,836
	2,257
	1,906
	1,000
	3,896
	2,759
	2,223
	1,000
	1,000
	19,876

	2,343
	4,267
	2,257
	3,066
	3,724
	3,121
	4,267
	4,639
	3,656
	1,000
	32,339

	1,000
	1,817
	3,708
	3,066
	2,273
	3,121
	2,759
	2,223
	1,000
	1,000
	21,967

	2,343
	2,836
	2,257
	3,066
	2,273
	3,896
	2,759
	3,347
	2,284
	2,310
	27,370

	3,702
	4,267
	3,708
	4,431
	3,724
	4,757
	4,267
	4,639
	3,656
	3,681
	40,831

	2,343
	2,836
	2,257
	3,066
	2,273
	3,121
	1,596
	2,223
	2,284
	2,310
	24,309

	2,343
	4,267
	3,708
	4,431
	3,724
	3,896
	4,267
	2,223
	1,000
	2,310
	32,168

	2,343
	2,836
	3,708
	3,066
	2,273
	3,121
	4,267
	3,347
	3,656
	2,310
	30,927

	2,343
	4,267
	3,708
	3,066
	2,273
	3,121
	4,267
	3,347
	2,284
	3,681
	32,357

	1,000
	4,267
	3,708
	3,066
	2,273
	3,121
	4,267
	3,347
	2,284
	3,681
	31,014

	2,343
	4,267
	2,257
	4,431
	3,724
	3,896
	2,759
	3,347
	3,656
	2,310
	32,989

	2,343
	4,267
	3,708
	3,066
	2,273
	3,121
	2,759
	4,639
	2,284
	3,681
	32,141

	2,343
	2,836
	2,257
	3,066
	2,273
	3,121
	4,267
	3,347
	2,284
	3,681
	29,475

	2,343
	4,267
	3,708
	3,066
	2,273
	3,121
	4,267
	3,347
	2,284
	3,681
	32,357

	2,343
	2,836
	2,257
	3,066
	2,273
	3,121
	2,759
	3,347
	2,284
	2,310
	26,595

	2,343
	4,267
	2,257
	3,066
	2,273
	2,112
	2,759
	3,347
	2,284
	2,310
	27,017

	3,702
	2,836
	2,257
	3,066
	3,724
	2,112
	4,267
	3,347
	2,284
	3,681
	31,274

	2,343
	2,836
	3,708
	4,431
	2,273
	3,896
	2,759
	3,347
	2,284
	2,310
	30,186

	2,343
	4,267
	3,708
	3,066
	2,273
	2,112
	2,759
	4,639
	2,284
	2,310
	29,760

	2,343
	2,836
	2,257
	4,431
	3,724
	3,896
	2,759
	3,347
	3,656
	3,681
	32,929

	2,343
	2,836
	3,708
	4,431
	2,273
	3,121
	2,759
	4,639
	2,284
	3,681
	32,074

	3,702
	2,836
	3,708
	3,066
	2,273
	3,896
	4,267
	4,639
	2,284
	3,681
	34,351

	2,343
	4,267
	3,708
	3,066
	2,273
	3,121
	4,267
	3,347
	2,284
	3,681
	32,357

	2,343
	4,267
	3,708
	3,066
	2,273
	2,112
	4,267
	4,639
	3,656
	3,681
	34,012

	3,702
	4,267
	3,708
	4,431
	3,724
	3,121
	4,267
	4,639
	3,656
	3,681
	39,195

	2,343
	4,267
	3,708
	3,066
	3,724
	3,121
	4,267
	3,347
	2,284
	2,310
	32,437

	2,343
	4,267
	3,708
	4,431
	2,273
	2,112
	4,267
	4,639
	2,284
	2,310
	32,632

	2,343
	4,267
	3,708
	3,066
	3,724
	2,112
	4,267
	4,639
	3,656
	2,310
	34,091

	2,343
	4,267
	3,708
	3,066
	2,273
	3,121
	4,267
	3,347
	3,656
	2,310
	32,359

	2,343
	4,267
	2,257
	4,431
	3,724
	2,112
	4,267
	3,347
	2,284
	2,310
	31,340

	2,343
	4,267
	3,708
	3,066
	3,724
	2,112
	2,759
	4,639
	2,284
	2,310
	31,211

	2,343
	4,267
	3,708
	3,066
	3,724
	3,896
	2,759
	3,347
	3,656
	2,310
	33,076

	2,343
	4,267
	3,708
	4,431
	3,724
	3,121
	4,267
	4,639
	3,656
	2,310
	36,465

	2,343
	4,267
	3,708
	4,431
	3,724
	3,121
	4,267
	4,639
	2,284
	2,310
	35,093

	2,343
	4,267
	3,708
	3,066
	3,724
	3,121
	4,267
	3,347
	3,656
	2,310
	33,809

	2,343
	4,267
	3,708
	4,431
	3,724
	3,121
	4,267
	3,347
	2,284
	2,310
	33,802

	2,343
	4,267
	3,708
	4,431
	3,724
	3,121
	4,267
	4,639
	2,284
	3,681
	36,464

	2,343
	4,267
	3,708
	3,066
	3,724
	3,121
	4,267
	3,347
	2,284
	2,310
	32,437

	2,343
	4,267
	3,708
	3,066
	3,724
	2,112
	4,267
	4,639
	3,656
	2,310
	34,091

	2,343
	4,267
	3,708
	4,431
	3,724
	2,112
	4,267
	4,639
	2,284
	2,310
	34,083

	2,343
	4,267
	3,708
	4,431
	3,724
	2,112
	4,267
	3,347
	3,656
	2,310
	34,164

	2,343
	4,267
	2,257
	4,431
	3,724
	2,112
	4,267
	3,347
	3,656
	3,681
	34,084

	3,702
	4,267
	3,708
	3,066
	1,000
	4,757
	2,759
	3,347
	2,284
	3,681
	32,571

	2,343
	4,267
	3,708
	3,066
	3,724
	3,121
	4,267
	3,347
	2,284
	2,310
	32,437

	2,343
	4,267
	3,708
	3,066
	3,724
	3,121
	4,267
	3,347
	2,284
	2,310
	32,437

	2,343
	4,267
	3,708
	3,066
	3,724
	3,121
	2,759
	3,347
	3,656
	2,310
	32,301

	2,343
	4,267
	3,708
	3,066
	3,724
	2,112
	4,267
	3,347
	2,284
	3,681
	32,799

	3,702
	4,267
	3,708
	4,431
	3,724
	1,000
	4,267
	4,639
	3,656
	3,681
	37,074

	3,702
	4,267
	3,708
	4,431
	3,724
	1,000
	4,267
	4,639
	3,656
	3,681
	37,074

	1,000
	2,836
	2,257
	1,906
	2,273
	2,112
	2,759
	2,223
	1,000
	1,000
	19,365

	2,343
	4,267
	3,708
	3,066
	3,724
	3,121
	4,267
	3,347
	2,284
	2,310
	32,437


Lampiran 16
Perhitungan MSI Variabel Kualitas Produk
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	3
	3
	3
	4
	5
	4
	4
	5
	5
	TOTAL

	1,969
	1,947
	1,968
	1,000
	2,321
	3,644
	2,489
	2,495
	4,317
	4,400
	26,551

	3,472
	3,050
	3,199
	2,138
	3,798
	1,000
	2,489
	1,000
	2,870
	4,400
	27,416

	1,969
	1,947
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	4,317
	4,400
	27,490

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	4,365
	4,596
	2,138
	3,798
	3,644
	3,968
	3,957
	4,317
	2,925
	37,181

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	4,365
	4,596
	3,603
	1,000
	2,215
	3,968
	3,957
	4,317
	4,400
	35,894

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	3,050
	4,596
	2,138
	2,321
	3,644
	3,968
	2,495
	1,000
	1,681
	28,365

	1,969
	1,947
	1,968
	1,000
	1,000
	1,000
	1,000
	1,000
	2,870
	2,925
	16,680

	3,472
	1,947
	1,968
	3,603
	3,798
	1,000
	3,968
	3,957
	4,317
	4,400
	32,431

	3,472
	4,365
	4,596
	2,138
	2,321
	2,215
	1,000
	2,495
	2,870
	2,925
	28,397

	3,472
	3,050
	4,596
	3,603
	3,798
	3,644
	2,489
	3,957
	4,317
	4,400
	37,327

	3,472
	1,947
	3,199
	2,138
	2,321
	2,215
	1,000
	1,000
	2,870
	2,925
	23,086

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	3,957
	2,870
	4,400
	35,962

	1,000
	1,947
	1,968
	1,000
	1,000
	1,000
	1,000
	1,000
	4,317
	1,681
	15,914

	3,472
	1,947
	3,199
	3,603
	2,321
	3,644
	2,489
	2,495
	4,317
	4,400
	31,887

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	4,365
	3,199
	3,603
	3,798
	3,644
	2,489
	2,495
	4,317
	2,925
	34,309

	3,472
	1,947
	3,199
	2,138
	3,798
	3,644
	2,489
	2,495
	1,000
	4,400
	28,582

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	2,489
	1,000
	4,317
	4,400
	32,973

	3,472
	4,365
	3,199
	3,603
	2,321
	1,000
	3,968
	2,495
	1,653
	2,925
	29,002

	3,472
	3,050
	4,596
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	4,400
	30,046

	1,000
	3,050
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	4,400
	26,177

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	3,050
	4,596
	3,603
	3,798
	2,215
	3,968
	3,957
	2,870
	4,400
	35,930

	3,472
	3,050
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	38,806

	3,472
	3,050
	4,596
	3,603
	3,798
	2,215
	3,968
	1,000
	2,870
	1,000
	29,573

	3,472
	4,365
	4,596
	2,138
	3,798
	3,644
	2,489
	2,495
	4,317
	4,400
	35,715

	3,472
	1,947
	3,199
	3,603
	2,321
	2,215
	2,489
	2,495
	4,317
	4,400
	30,458

	1,969
	4,365
	3,199
	3,603
	3,798
	3,644
	2,489
	3,957
	4,317
	4,400
	35,743

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	3,050
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	38,806

	3,472
	4,365
	3,199
	1,000
	2,321
	3,644
	2,489
	2,495
	2,870
	2,925
	28,781

	1,000
	1,947
	3,199
	3,603
	2,321
	2,215
	2,489
	1,000
	1,653
	2,925
	22,352

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	1,000
	4,596
	3,603
	3,798
	3,644
	2,489
	2,495
	2,870
	4,400
	32,368

	3,472
	3,050
	1,968
	1,000
	1,000
	2,215
	2,489
	2,495
	2,870
	2,925
	23,485

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	1,000
	2,870
	4,400
	33,005

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	1,969
	4,365
	4,596
	3,603
	2,321
	3,644
	3,968
	3,957
	2,870
	4,400
	35,695

	1,969
	3,050
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	2,925
	25,671

	3,472
	3,050
	3,199
	3,603
	2,321
	3,644
	2,489
	2,495
	2,870
	4,400
	31,543

	1,969
	1,947
	1,968
	2,138
	2,321
	2,215
	2,489
	2,495
	4,317
	4,400
	26,259

	1,000
	1,000
	1,000
	2,138
	2,321
	3,644
	2,489
	3,957
	2,870
	2,925
	23,344

	1,969
	3,050
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	2,925
	35,829

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	2,489
	2,495
	4,317
	2,925
	32,993

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	1,000
	1,947
	1,968
	2,138
	2,321
	1,000
	2,489
	1,000
	2,870
	2,925
	19,658

	3,472
	1,947
	3,199
	3,603
	2,321
	3,644
	2,489
	2,495
	4,317
	4,400
	31,887

	3,472
	4,365
	3,199
	2,138
	2,321
	3,644
	3,968
	2,495
	2,870
	4,400
	32,873

	1,969
	3,050
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	4,400
	27,146

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	1,969
	3,050
	4,596
	3,603
	2,321
	3,644
	2,489
	2,495
	2,870
	4,400
	31,438

	3,472
	1,000
	3,199
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	35,359

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	4,365
	4,596
	3,603
	3,798
	2,215
	2,489
	2,495
	4,317
	4,400
	35,752

	3,472
	4,365
	3,199
	3,603
	2,321
	2,215
	2,489
	2,495
	2,870
	4,400
	31,430

	1,969
	3,050
	4,596
	3,603
	3,798
	3,644
	2,489
	2,495
	2,870
	2,925
	31,441

	3,472
	3,050
	4,596
	2,138
	3,798
	2,215
	2,489
	2,495
	2,870
	2,925
	30,048

	3,472
	4,365
	4,596
	3,603
	3,798
	2,215
	2,489
	2,495
	2,870
	2,925
	32,830

	3,472
	4,365
	3,199
	2,138
	3,798
	3,644
	3,968
	2,495
	4,317
	2,925
	34,322

	1,969
	4,365
	4,596
	2,138
	2,321
	2,215
	2,489
	3,957
	2,870
	4,400
	31,321

	1,969
	3,050
	4,596
	3,603
	2,321
	2,215
	2,489
	2,495
	4,317
	2,925
	29,981

	3,472
	4,365
	4,596
	3,603
	3,798
	2,215
	2,489
	2,495
	4,317
	4,400
	35,752

	1,969
	3,050
	3,199
	3,603
	3,798
	3,644
	2,489
	2,495
	4,317
	4,400
	32,966

	3,472
	3,050
	3,199
	3,603
	3,798
	2,215
	2,489
	2,495
	1,653
	2,925
	28,900

	1,969
	3,050
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	2,925
	25,671

	1,969
	4,365
	4,596
	3,603
	3,798
	2,215
	2,489
	2,495
	2,870
	4,400
	32,802

	3,472
	4,365
	4,596
	3,603
	2,321
	2,215
	2,489
	2,495
	2,870
	2,925
	31,352

	3,472
	3,050
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	4,400
	28,649

	3,472
	3,050
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	2,925
	27,174

	3,472
	4,365
	4,596
	3,603
	3,798
	2,215
	2,489
	2,495
	4,317
	4,400
	35,752

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025

	3,472
	3,050
	3,199
	3,603
	2,321
	2,215
	3,968
	2,495
	4,317
	4,400
	33,040

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	4,400
	34,500

	3,472
	3,050
	4,596
	3,603
	3,798
	3,644
	3,968
	2,495
	4,317
	4,400
	37,344

	1,969
	3,050
	3,199
	3,603
	2,321
	2,215
	3,968
	2,495
	2,870
	2,925
	28,616

	1,969
	3,050
	3,199
	2,138
	2,321
	2,215
	2,489
	2,495
	2,870
	2,925
	25,671

	3,472
	3,050
	3,199
	3,603
	3,798
	2,215
	2,489
	2,495
	4,317
	2,925
	31,564

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	4,400
	34,500

	3,472
	3,050
	4,596
	3,603
	3,798
	3,644
	3,968
	2,495
	4,317
	2,925
	35,869

	3,472
	3,050
	3,199
	2,138
	3,798
	2,215
	3,968
	2,495
	2,870
	2,925
	30,130

	3,472
	3,050
	3,199
	3,603
	2,321
	3,644
	3,968
	2,495
	2,870
	2,925
	31,548

	3,472
	3,050
	3,199
	2,138
	3,798
	3,644
	2,489
	2,495
	2,870
	2,925
	30,081

	3,472
	3,050
	3,199
	2,138
	2,321
	3,644
	2,489
	2,495
	2,870
	2,925
	28,603

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025

	3,472
	3,050
	4,596
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	34,422

	3,472
	3,050
	3,199
	3,603
	2,321
	2,215
	3,968
	2,495
	2,870
	2,925
	30,118

	3,472
	3,050
	3,199
	2,138
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	31,560

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	3,472
	4,365
	4,596
	3,603
	3,798
	3,644
	3,968
	3,957
	4,317
	4,400
	40,122

	1,969
	1,947
	1,968
	2,138
	2,321
	2,215
	2,489
	1,000
	1,653
	1,681
	19,381

	3,472
	3,050
	3,199
	3,603
	3,798
	3,644
	3,968
	2,495
	2,870
	2,925
	33,025





Lampiran 17
Perhitungan MSI Variabel Kualitas Pelayanan
	Succesive Interval
	
	
	
	
	
	
	
	
	

	4
	4
	3
	3
	3
	3
	4
	4
	4
	4
	TOTAL

	2,266
	2,368
	1,000
	2,799
	2,342
	2,190
	2,066
	3,298
	2,059
	2,045
	22,433

	3,615
	3,843
	3,921
	2,799
	4,423
	4,579
	3,545
	2,190
	2,059
	2,045
	33,018

	3,615
	2,368
	2,445
	2,799
	4,423
	4,579
	2,066
	2,190
	2,059
	2,045
	28,588

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	3,298
	2,059
	3,325
	37,082

	2,266
	3,843
	3,921
	2,799
	4,423
	4,579
	3,545
	4,596
	2,059
	2,045
	34,074

	2,266
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	38,312

	2,266
	3,843
	3,921
	1,000
	1,704
	3,285
	3,545
	4,596
	2,059
	1,000
	27,218

	2,266
	3,843
	3,921
	2,799
	4,423
	3,285
	3,545
	4,596
	3,340
	3,325
	35,342

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	3,615
	2,368
	3,921
	1,000
	2,342
	3,285
	2,066
	3,298
	2,059
	1,000
	24,955

	2,266
	2,368
	2,445
	2,799
	2,342
	3,285
	2,066
	2,190
	1,000
	1,000
	21,761

	2,266
	3,843
	3,921
	4,475
	1,704
	4,579
	3,545
	4,596
	3,340
	3,325
	35,593

	3,615
	3,843
	2,445
	3,534
	2,342
	1,000
	3,545
	4,596
	3,340
	2,045
	30,305

	3,615
	3,843
	3,921
	3,534
	4,423
	3,285
	1,000
	4,596
	3,340
	2,045
	33,602

	1,000
	2,368
	2,445
	3,534
	2,342
	4,579
	2,066
	4,596
	1,000
	3,325
	27,254

	2,266
	3,843
	3,921
	1,966
	1,704
	2,190
	3,545
	4,596
	2,059
	3,325
	29,414

	2,266
	2,368
	2,445
	2,799
	2,342
	3,285
	2,066
	2,190
	3,340
	2,045
	25,146

	2,266
	3,843
	3,921
	2,799
	3,209
	4,579
	3,545
	4,596
	3,340
	2,045
	34,142

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	3,615
	2,368
	3,921
	2,799
	2,342
	4,579
	2,066
	3,298
	1,000
	2,045
	28,033

	3,615
	3,843
	3,921
	4,475
	3,209
	4,579
	3,545
	4,596
	1,000
	3,325
	36,107

	1,000
	3,843
	3,921
	1,966
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	34,538

	2,266
	3,843
	2,445
	4,475
	4,423
	2,190
	1,000
	4,596
	2,059
	2,045
	29,341

	2,266
	2,368
	2,445
	2,799
	2,342
	3,285
	3,545
	4,596
	2,059
	1,000
	26,704

	2,266
	3,843
	3,921
	4,475
	1,000
	4,579
	3,545
	4,596
	2,059
	2,045
	32,327

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	1,000
	2,368
	2,445
	3,534
	2,342
	3,285
	2,066
	3,298
	2,059
	2,045
	24,442

	3,615
	3,843
	3,921
	2,799
	4,423
	3,285
	3,545
	3,298
	3,340
	3,325
	35,395

	3,615
	3,843
	3,921
	1,966
	3,209
	4,579
	3,545
	4,596
	3,340
	3,325
	35,939

	3,615
	3,843
	3,921
	4,475
	3,209
	4,579
	3,545
	4,596
	3,340
	3,325
	38,448

	2,266
	3,843
	1,000
	2,799
	3,209
	3,285
	3,545
	3,298
	1,000
	2,045
	26,290

	3,615
	3,843
	3,921
	1,966
	3,209
	3,285
	2,066
	4,596
	3,340
	1,000
	30,842

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	3,298
	3,340
	1,000
	36,039

	2,266
	3,843
	3,921
	2,799
	1,704
	2,190
	2,066
	1,000
	1,000
	2,045
	22,833

	1,000
	3,843
	2,445
	1,966
	1,704
	3,285
	3,545
	2,190
	1,000
	1,000
	21,978

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	3,615
	3,843
	3,921
	3,534
	1,000
	3,285
	3,545
	4,596
	3,340
	2,045
	32,724

	2,266
	1,000
	2,445
	4,475
	3,209
	4,579
	3,545
	3,298
	1,000
	2,045
	27,861

	2,266
	3,843
	3,921
	1,000
	2,342
	3,285
	3,545
	3,298
	1,000
	1,000
	25,500

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	3,615
	3,843
	3,921
	2,799
	4,423
	4,579
	1,000
	4,596
	3,340
	1,000
	33,116

	1,000
	3,843
	3,921
	1,966
	2,342
	3,285
	2,066
	3,298
	2,059
	2,045
	25,826

	2,266
	3,843
	2,445
	2,799
	2,342
	3,285
	3,545
	3,298
	2,059
	2,045
	27,927

	1,000
	2,368
	2,445
	1,966
	3,209
	3,285
	3,545
	3,298
	2,059
	2,045
	25,220

	2,266
	2,368
	2,445
	4,475
	3,209
	4,579
	3,545
	3,298
	2,059
	3,325
	31,568

	3,615
	3,843
	3,921
	3,534
	3,209
	4,579
	3,545
	4,596
	3,340
	3,325
	37,507

	3,615
	3,843
	2,445
	3,534
	3,209
	3,285
	3,545
	4,596
	3,340
	3,325
	34,737

	3,615
	3,843
	3,921
	2,799
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	37,986

	2,266
	1,000
	1,000
	2,799
	2,342
	2,190
	1,000
	2,190
	1,000
	1,000
	16,787

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	1,000
	2,368
	2,445
	3,534
	4,423
	2,190
	3,545
	4,596
	3,340
	3,325
	30,765

	2,266
	2,368
	2,445
	3,534
	3,209
	3,285
	2,066
	2,190
	1,000
	1,000
	23,363

	1,000
	2,368
	2,445
	2,799
	4,423
	3,285
	3,545
	2,190
	2,059
	2,045
	26,158

	2,266
	2,368
	2,445
	3,534
	3,209
	2,190
	2,066
	2,190
	2,059
	2,045
	24,371

	2,266
	2,368
	2,445
	3,534
	3,209
	4,579
	2,066
	3,298
	2,059
	2,045
	27,868

	2,266
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	38,312

	2,266
	3,843
	3,921
	4,475
	3,209
	4,579
	2,066
	3,298
	2,059
	3,325
	33,040

	2,266
	3,843
	2,445
	4,475
	4,423
	4,579
	3,545
	4,596
	2,059
	3,325
	35,554

	1,000
	2,368
	2,445
	2,799
	2,342
	3,285
	2,066
	2,190
	1,000
	1,000
	20,495

	2,266
	3,843
	2,445
	3,534
	4,423
	2,190
	3,545
	4,596
	3,340
	1,000
	31,181

	1,000
	1,000
	3,921
	3,534
	3,209
	2,190
	2,066
	2,190
	1,000
	1,000
	21,110

	2,266
	2,368
	2,445
	3,534
	3,209
	3,285
	2,066
	3,298
	2,059
	2,045
	26,575

	3,615
	3,843
	3,921
	4,475
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	39,661

	2,266
	2,368
	2,445
	3,534
	3,209
	2,190
	1,000
	2,190
	2,059
	2,045
	23,305

	2,266
	3,843
	3,921
	4,475
	4,423
	3,285
	3,545
	2,190
	1,000
	2,045
	30,992

	2,266
	2,368
	3,921
	3,534
	3,209
	2,190
	3,545
	3,298
	3,340
	2,045
	29,716

	2,266
	3,843
	3,921
	3,534
	3,209
	2,190
	3,545
	3,298
	2,059
	3,325
	31,189

	1,000
	3,843
	3,921
	3,534
	3,209
	2,190
	3,545
	3,298
	2,059
	3,325
	29,924

	2,266
	3,843
	2,445
	4,475
	4,423
	3,285
	2,066
	3,298
	3,340
	2,045
	31,486

	3,615
	2,368
	3,921
	3,534
	4,423
	3,285
	3,545
	3,298
	2,059
	3,325
	33,372

	3,615
	2,368
	2,445
	2,799
	3,209
	4,579
	3,545
	4,596
	3,340
	2,045
	32,541

	2,266
	2,368
	3,921
	1,966
	3,209
	4,579
	2,066
	3,298
	3,340
	2,045
	29,058

	3,615
	3,843
	3,921
	2,799
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	37,986

	2,266
	2,368
	3,921
	2,799
	3,209
	3,285
	3,545
	3,298
	3,340
	3,325
	31,356

	2,266
	3,843
	2,445
	1,966
	3,209
	4,579
	3,545
	3,298
	2,059
	3,325
	30,534

	2,266
	3,843
	3,921
	2,799
	3,209
	4,579
	3,545
	3,298
	3,340
	3,325
	34,125

	3,615
	2,368
	2,445
	3,534
	3,209
	3,285
	2,066
	4,596
	2,059
	3,325
	30,502

	3,615
	2,368
	2,445
	3,534
	4,423
	3,285
	3,545
	3,298
	2,059
	3,325
	31,896

	3,615
	2,368
	2,445
	1,966
	4,423
	3,285
	3,545
	3,298
	3,340
	3,325
	31,611

	2,266
	3,843
	3,921
	2,799
	3,209
	3,285
	3,545
	3,298
	3,340
	2,045
	31,551

	2,266
	3,843
	2,445
	3,534
	3,209
	3,285
	3,545
	4,596
	3,340
	3,325
	33,388

	3,615
	3,843
	2,445
	2,799
	3,209
	3,285
	3,545
	3,298
	3,340
	3,325
	32,705

	2,266
	2,368
	2,445
	2,799
	4,423
	3,285
	3,545
	3,298
	3,340
	3,325
	31,094

	2,266
	2,368
	3,921
	1,966
	3,209
	3,285
	3,545
	3,298
	3,340
	3,325
	30,523

	3,615
	2,368
	3,921
	3,534
	4,423
	3,285
	3,545
	3,298
	3,340
	3,325
	34,654

	2,266
	2,368
	2,445
	3,534
	4,423
	4,579
	3,545
	3,298
	3,340
	3,325
	33,122

	3,615
	3,843
	2,445
	2,799
	3,209
	3,285
	3,545
	3,298
	2,059
	3,325
	31,423

	3,615
	2,368
	2,445
	1,966
	3,209
	4,579
	3,545
	3,298
	2,059
	3,325
	30,409

	3,615
	2,368
	2,445
	1,966
	3,209
	4,579
	2,066
	3,298
	3,340
	3,325
	30,212

	2,266
	3,843
	2,445
	1,966
	3,209
	4,579
	3,545
	3,298
	2,059
	2,045
	29,254

	3,615
	2,368
	2,445
	3,534
	3,209
	3,285
	3,545
	3,298
	3,340
	3,325
	31,964

	2,266
	2,368
	2,445
	2,799
	3,209
	3,285
	3,545
	3,298
	3,340
	3,325
	29,880

	2,266
	2,368
	2,445
	2,799
	3,209
	3,285
	3,545
	3,298
	3,340
	3,325
	29,880

	3,615
	2,368
	2,445
	1,966
	3,209
	3,285
	2,066
	4,596
	3,340
	3,325
	30,216

	2,266
	2,368
	2,445
	2,799
	4,423
	3,285
	3,545
	3,298
	3,340
	3,325
	31,094

	3,615
	3,843
	3,921
	1,966
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	37,153

	3,615
	3,843
	3,921
	1,000
	4,423
	4,579
	3,545
	4,596
	3,340
	3,325
	36,187

	1,000
	1,000
	1,000
	1,966
	2,342
	2,190
	2,066
	2,190
	2,059
	2,045
	17,858

	2,266
	2,368
	2,445
	2,799
	3,209
	3,285
	3,545
	3,298
	3,340
	3,325
	29,880



Lampiran 18
Perhitungan MSI Variabel Promosi
	Succesive Interval
	
	
	
	
	

	4
	4
	4
	5
	5
	4
	TOTAL

	3,141
	2,892
	3,168
	4,879
	4,692
	3,168
	21,940

	3,141
	4,036
	3,168
	4,879
	4,692
	3,168
	23,084

	3,141
	4,036
	3,168
	4,879
	4,692
	3,168
	23,084

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	3,141
	2,892
	3,168
	3,874
	3,514
	3,168
	19,757

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	4,379
	4,036
	2,138
	2,974
	3,514
	3,168
	20,208

	4,379
	1,990
	2,138
	4,879
	4,692
	3,168
	21,245

	2,072
	1,000
	1,000
	2,974
	3,514
	3,168
	13,727

	3,141
	2,892
	3,168
	3,874
	3,514
	3,168
	19,757

	3,141
	2,892
	2,138
	3,874
	2,390
	3,168
	17,603

	4,379
	1,990
	4,334
	2,974
	3,514
	3,168
	20,359

	3,141
	4,036
	3,168
	3,874
	3,514
	3,168
	20,901

	2,072
	2,892
	3,168
	4,879
	2,390
	2,051
	17,452

	3,141
	1,990
	3,168
	2,000
	4,692
	3,168
	18,159

	3,141
	1,990
	3,168
	3,874
	2,390
	4,450
	19,014

	3,141
	1,990
	2,138
	2,974
	3,514
	3,168
	16,924

	3,141
	2,892
	2,138
	3,874
	3,514
	3,168
	18,726

	2,072
	1,990
	3,168
	3,874
	3,514
	3,168
	17,786

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	3,141
	2,892
	4,334
	3,874
	4,692
	3,168
	22,101

	4,379
	4,036
	4,334
	4,879
	3,514
	3,168
	24,309

	3,141
	4,036
	3,168
	3,874
	3,514
	3,168
	20,901

	3,141
	2,892
	4,334
	4,879
	4,692
	4,450
	24,387

	3,141
	2,892
	4,334
	3,874
	3,514
	3,168
	20,923

	3,141
	2,892
	2,138
	3,874
	2,390
	3,168
	17,603

	2,072
	1,990
	4,334
	2,974
	3,514
	3,168
	18,051

	3,141
	4,036
	3,168
	3,874
	3,514
	3,168
	20,901

	3,141
	2,892
	2,138
	2,974
	2,390
	2,051
	15,587

	3,141
	2,892
	3,168
	3,874
	3,514
	3,168
	19,757

	2,072
	2,892
	2,138
	3,874
	3,514
	3,168
	17,657

	3,141
	2,892
	2,138
	3,874
	3,514
	3,168
	18,726

	3,141
	2,892
	3,168
	3,874
	4,692
	4,450
	22,217

	3,141
	2,892
	3,168
	2,974
	3,514
	3,168
	18,857

	3,141
	2,892
	2,138
	3,874
	2,390
	3,168
	17,603

	3,141
	2,892
	3,168
	2,974
	2,390
	2,051
	16,617

	3,141
	4,036
	3,168
	3,874
	3,514
	3,168
	20,901

	3,141
	2,892
	2,138
	2,974
	2,390
	2,051
	15,587

	3,141
	4,036
	3,168
	3,874
	3,514
	3,168
	20,901

	3,141
	2,892
	2,138
	2,974
	2,390
	2,051
	15,587

	3,141
	1,990
	3,168
	4,879
	3,514
	4,450
	21,141

	3,141
	4,036
	4,334
	1,000
	2,390
	3,168
	18,069

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	4,379
	4,036
	4,334
	2,974
	4,692
	4,450
	24,864

	2,072
	4,036
	4,334
	2,000
	2,390
	3,168
	17,999

	3,141
	4,036
	3,168
	2,974
	2,390
	3,168
	18,877

	2,072
	2,892
	3,168
	2,000
	3,514
	3,168
	16,813

	3,141
	2,892
	3,168
	4,879
	3,514
	4,450
	22,043

	4,379
	4,036
	4,334
	3,874
	3,514
	4,450
	24,586

	4,379
	4,036
	3,168
	3,874
	3,514
	3,168
	22,139

	4,379
	4,036
	4,334
	2,974
	4,692
	4,450
	24,864

	3,141
	1,990
	2,138
	2,974
	2,390
	2,051
	14,685

	2,072
	1,990
	2,138
	2,974
	2,390
	1,000
	12,564

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	2,072
	1,000
	1,000
	2,000
	2,390
	2,051
	10,513

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	1,000
	1,000
	1,000
	2,974
	2,390
	2,051
	10,416

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	1,000
	1,000
	2,138
	2,974
	2,390
	2,051
	11,554

	1,000
	1,000
	1,000
	2,000
	2,390
	1,000
	8,390

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	2,072
	1,000
	1,000
	2,000
	1,000
	1,000
	8,071

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	1,000
	1,990
	2,138
	2,974
	1,000
	1,000
	10,102

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	2,072
	1,990
	2,138
	2,974
	2,390
	2,051
	13,615

	2,072
	1,000
	2,138
	2,974
	2,390
	2,051
	12,625

	3,141
	4,036
	4,334
	2,974
	3,514
	3,168
	21,166

	3,141
	4,036
	3,168
	3,874
	3,514
	3,168
	20,901

	4,379
	4,036
	3,168
	2,974
	3,514
	3,168
	21,239

	3,141
	2,892
	3,168
	2,974
	4,692
	3,168
	20,035

	3,141
	2,892
	4,334
	2,000
	3,514
	3,168
	19,048

	4,379
	2,892
	4,334
	3,874
	4,692
	3,168
	23,339

	3,141
	2,892
	3,168
	3,874
	4,692
	4,450
	22,217

	4,379
	4,036
	3,168
	2,974
	3,514
	3,168
	21,239

	4,379
	2,892
	3,168
	2,000
	3,514
	4,450
	20,402

	4,379
	2,892
	3,168
	2,000
	3,514
	4,450
	20,402

	3,141
	4,036
	3,168
	2,000
	3,514
	4,450
	20,308

	4,379
	2,892
	3,168
	3,874
	3,514
	3,168
	20,995

	3,141
	2,892
	3,168
	2,974
	3,514
	3,168
	18,857

	3,141
	2,892
	3,168
	2,974
	3,514
	3,168
	18,857

	4,379
	2,892
	3,168
	2,000
	3,514
	3,168
	19,121

	3,141
	2,892
	3,168
	2,974
	4,692
	3,168
	20,035

	4,379
	4,036
	4,334
	2,000
	4,692
	4,450
	23,890

	4,379
	4,036
	4,334
	1,000
	4,692
	4,450
	22,890

	2,072
	1,990
	2,138
	2,000
	2,390
	2,051
	12,641

	3,141
	2,892
	3,168
	2,974
	3,514
	3,168
	18,857

	3,141
	2,892
	3,168
	3,874
	3,514
	3,168
	19,757

	3,141
	2,892
	3,168
	3,874
	3,514
	3,168
	19,757

	4,379
	1,990
	3,168
	3,874
	3,514
	4,450
	21,375

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	3,141
	2,892
	3,168
	3,874
	3,514
	3,168
	19,757

	3,141
	2,892
	3,168
	3,874
	3,514
	3,168
	19,757

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769

	4,379
	4,036
	4,334
	4,879
	4,692
	4,450
	26,769


 


Lampiran 19
Data Penelitian Variabel Keputusan Pembelian
	Responden
	Item Kuisoner
	TOTAL

	
	Y1
	Y2
	Y3
	Y4
	Y5
	Y6
	Y7
	Y8
	Y9
	Y10
	

	1
	3
	4
	3
	4
	4
	3
	3
	4
	4
	4
	36

	2
	4
	4
	4
	3
	5
	4
	5
	3
	4
	4
	40

	3
	4
	5
	4
	4
	4
	4
	4
	5
	4
	4
	42

	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	5
	4
	5
	4
	5
	5
	5
	5
	4
	5
	5
	47

	6
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	7
	5
	4
	5
	5
	4
	5
	5
	5
	5
	4
	47

	8
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	49

	9
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	10
	4
	3
	4
	2
	5
	3
	4
	3
	3
	3
	34

	11
	3
	3
	3
	3
	4
	3
	n
	4
	4
	3
	30

	12
	3
	2
	5
	3
	5
	3
	5
	5
	5
	3
	39

	13
	3
	3
	3
	4
	4
	4
	2
	2
	5
	5
	35

	14
	5
	5
	5
	5
	5
	4
	5
	5
	5
	5
	49

	15
	3
	3
	4
	3
	5
	4
	4
	3
	4
	4
	37

	16
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	49

	17
	4
	4
	4
	4
	3
	4
	4
	3
	3
	3
	36

	18
	4
	5
	4
	4
	5
	4
	4
	5
	4
	4
	43

	19
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	20
	5
	4
	5
	4
	3
	5
	5
	4
	5
	4
	44

	21
	3
	5
	4
	3
	5
	3
	5
	4
	4
	4
	40

	22
	5
	5
	5
	5
	4
	3
	5
	5
	5
	5
	47

	23
	4
	4
	5
	4
	5
	3
	5
	4
	5
	4
	43

	24
	3
	4
	4
	3
	5
	4
	4
	4
	4
	4
	39

	25
	3
	4
	4
	4
	4
	5
	4
	4
	5
	5
	42

	26
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	27
	3
	3
	3
	2
	4
	3
	4
	3
	3
	4
	32

	28
	5
	5
	5
	5
	5
	5
	5
	4
	5
	4
	48

	29
	5
	5
	4
	5
	4
	5
	5
	4
	5
	5
	47

	30
	5
	5
	5
	4
	5
	4
	5
	4
	4
	4
	45

	31
	4
	4
	5
	4
	4
	3
	5
	4
	4
	4
	41

	32
	5
	4
	4
	4
	5
	2
	4
	4
	5
	5
	42

	33
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	34
	3
	5
	4
	4
	5
	3
	4
	4
	5
	4
	41

	35
	3
	4
	4
	4
	4
	2
	4
	3
	4
	4
	36

	36
	3
	4
	3
	4
	4
	3
	4
	3
	4
	3
	35

	37
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	38
	4
	4
	3
	4
	3
	2
	5
	4
	3
	4
	36

	39
	5
	5
	4
	3
	5
	3
	4
	5
	4
	3
	41

	40
	5
	4
	4
	3
	5
	3
	4
	5
	3
	3
	39

	41
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	42
	3
	4
	4
	4
	5
	3
	5
	5
	5
	5
	43

	43
	4
	4
	4
	4
	4
	4
	4
	3
	3
	3
	37

	44
	3
	4
	4
	3
	5
	4
	5
	3
	4
	4
	39

	45
	4
	4
	4
	4
	4
	3
	4
	3
	4
	4
	38

	46
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4
	41

	47
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	49

	48
	4
	5
	5
	5
	4
	5
	4
	4
	4
	5
	45

	49
	4
	5
	4
	5
	5
	5
	5
	5
	4
	5
	47

	50
	3
	4
	4
	3
	3
	4
	4
	3
	3
	3
	34

	51
	4
	5
	4
	4
	5
	3
	5
	5
	5
	3
	43

	52
	3
	3
	5
	4
	4
	3
	4
	3
	3
	3
	35

	53
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	54
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	55
	4
	4
	4
	4
	4
	3
	3
	3
	4
	4
	37

	56
	4
	5
	5
	5
	5
	4
	5
	3
	3
	4
	43

	57
	4
	4
	5
	4
	4
	3
	5
	4
	5
	4
	42

	58
	4
	5
	5
	4
	4
	3
	5
	4
	4
	5
	43

	59
	3
	5
	5
	4
	4
	3
	5
	4
	4
	5
	42

	60
	4
	5
	4
	5
	5
	4
	4
	4
	5
	4
	44

	61
	4
	5
	5
	4
	4
	3
	4
	5
	4
	5
	43

	62
	4
	4
	4
	4
	4
	3
	5
	4
	4
	5
	41

	63
	4
	5
	5
	4
	4
	3
	5
	4
	4
	5
	43

	64
	4
	4
	4
	4
	4
	3
	4
	4
	4
	4
	39

	65
	4
	5
	4
	4
	4
	2
	4
	4
	4
	4
	39

	66
	5
	4
	4
	4
	5
	2
	5
	4
	4
	5
	42

	67
	4
	4
	5
	5
	4
	4
	4
	4
	4
	4
	42

	68
	4
	5
	5
	4
	4
	2
	4
	5
	4
	4
	41

	69
	4
	4
	4
	5
	5
	4
	4
	4
	5
	5
	44

	70
	4
	4
	5
	5
	4
	3
	4
	5
	4
	5
	43

	71
	5
	4
	5
	4
	4
	4
	5
	5
	4
	5
	45

	72
	4
	5
	5
	4
	4
	3
	5
	4
	4
	5
	43

	73
	4
	5
	5
	4
	4
	2
	5
	5
	5
	5
	44

	74
	5
	5
	5
	5
	5
	3
	5
	5
	5
	5
	48

	75
	4
	5
	5
	4
	5
	3
	5
	4
	4
	4
	43

	76
	4
	5
	5
	5
	4
	2
	5
	5
	4
	4
	43

	77
	4
	5
	5
	4
	5
	2
	5
	5
	5
	4
	44

	78
	4
	5
	5
	4
	4
	3
	5
	4
	5
	4
	43

	79
	4
	5
	4
	5
	5
	2
	5
	4
	4
	4
	42

	80
	4
	5
	5
	4
	5
	2
	4
	5
	4
	4
	42

	81
	4
	5
	5
	4
	5
	4
	4
	4
	5
	4
	44

	82
	4
	5
	5
	5
	5
	3
	5
	5
	5
	4
	46

	83
	4
	5
	5
	5
	5
	3
	5
	5
	4
	4
	45

	84
	4
	5
	5
	4
	5
	3
	5
	4
	5
	4
	44

	85
	4
	5
	5
	5
	5
	3
	5
	4
	4
	4
	44

	86
	4
	5
	5
	5
	5
	3
	5
	5
	4
	5
	46

	87
	4
	5
	5
	4
	5
	3
	5
	4
	4
	4
	43

	88
	4
	5
	5
	4
	5
	2
	5
	5
	5
	4
	44

	89
	4
	5
	5
	5
	5
	2
	5
	5
	4
	4
	44

	90
	4
	5
	5
	5
	5
	2
	5
	4
	5
	4
	44

	91
	4
	5
	4
	5
	5
	2
	5
	4
	5
	5
	44

	92
	5
	5
	5
	4
	3
	5
	4
	4
	4
	5
	44

	93
	4
	5
	5
	4
	5
	3
	5
	4
	4
	4
	43

	94
	4
	5
	5
	4
	5
	3
	5
	4
	4
	4
	43

	95
	4
	5
	5
	4
	5
	3
	4
	4
	5
	4
	43

	96
	4
	5
	5
	4
	5
	2
	5
	4
	4
	5
	43

	97
	5
	5
	5
	5
	5
	1
	5
	5
	5
	5
	46

	98
	5
	5
	5
	5
	5
	1
	5
	5
	5
	5
	46

	99
	3
	4
	4
	3
	4
	2
	4
	3
	3
	3
	33

	100
	4
	5
	5
	4
	5
	3
	5
	4
	4
	4
	43





Lampiran 20
Data Penelitian Variabel Kualitas Produk
	Responden
	Item Kuisoner
	TOTAL

	
	X1.1
	X1.2
	X1.3
	X1.4
	X1.5
	X1.6
	X1.7
	X1.8
	X1.9
	X1.10
	

	1
	4
	3
	3
	3
	4
	5
	4
	4
	5
	5
	40

	2
	5
	4
	4
	4
	5
	3
	4
	3
	4
	5
	41

	3
	4
	3
	4
	4
	4
	4
	4
	4
	5
	5
	41

	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	4
	48

	6
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	7
	5
	5
	5
	5
	3
	4
	5
	5
	5
	5
	47

	8
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	9
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	10
	5
	4
	5
	4
	4
	5
	5
	4
	2
	3
	41

	11
	4
	3
	3
	3
	3
	3
	3
	3
	4
	4
	33

	12
	5
	3
	3
	5
	5
	3
	5
	5
	5
	5
	44

	13
	5
	5
	5
	4
	4
	4
	3
	4
	4
	4
	42

	14
	5
	4
	5
	5
	5
	5
	4
	5
	5
	5
	48

	15
	5
	3
	4
	4
	4
	4
	3
	3
	4
	4
	38

	16
	5
	4
	4
	5
	5
	5
	5
	5
	4
	5
	47

	17
	3
	3
	3
	3
	3
	3
	3
	3
	5
	3
	32

	18
	5
	3
	4
	5
	4
	5
	4
	4
	5
	5
	44

	19
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	20
	5
	5
	4
	5
	5
	5
	4
	4
	5
	4
	46

	21
	5
	3
	4
	4
	5
	5
	4
	4
	2
	5
	41

	22
	5
	4
	4
	5
	5
	5
	4
	3
	5
	5
	45

	23
	5
	5
	4
	5
	4
	3
	5
	4
	3
	4
	42

	24
	5
	4
	5
	4
	4
	4
	4
	4
	4
	5
	43

	25
	3
	4
	4
	4
	4
	4
	4
	4
	4
	5
	40

	26
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	27
	5
	4
	5
	5
	5
	4
	5
	5
	4
	5
	47

	28
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	49

	29
	5
	4
	5
	5
	5
	4
	5
	3
	4
	2
	42

	30
	5
	5
	5
	4
	5
	5
	4
	4
	5
	5
	47

	31
	5
	3
	4
	5
	4
	4
	4
	4
	5
	5
	43

	32
	4
	5
	4
	5
	5
	5
	4
	5
	5
	5
	47

	33
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	34
	5
	4
	5
	5
	5
	5
	5
	5
	5
	5
	49

	35
	5
	5
	4
	3
	4
	5
	4
	4
	4
	4
	42

	36
	3
	3
	4
	5
	4
	4
	4
	3
	3
	4
	37

	37
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	38
	5
	2
	5
	5
	5
	5
	4
	4
	4
	5
	44

	39
	5
	4
	3
	3
	3
	4
	4
	4
	4
	4
	38

	40
	5
	4
	4
	5
	5
	5
	5
	3
	4
	5
	45

	41
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	42
	4
	5
	5
	5
	4
	5
	5
	5
	4
	5
	47

	43
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	44
	5
	4
	4
	5
	4
	5
	4
	4
	4
	5
	44

	45
	4
	3
	3
	4
	4
	4
	4
	4
	5
	5
	40

	46
	3
	2
	2
	4
	4
	5
	4
	5
	4
	4
	37

	47
	4
	4
	5
	5
	5
	5
	5
	5
	5
	4
	47

	48
	5
	4
	4
	5
	5
	5
	4
	4
	5
	4
	45

	49
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	50
	3
	3
	3
	4
	4
	3
	4
	3
	4
	4
	35

	51
	5
	3
	4
	5
	4
	5
	4
	4
	5
	5
	44

	52
	5
	5
	4
	4
	4
	5
	5
	4
	4
	5
	45

	53
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5
	41

	54
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	55
	4
	4
	5
	5
	4
	5
	4
	4
	4
	5
	44

	56
	5
	2
	4
	5
	5
	5
	5
	5
	5
	5
	46

	57
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	58
	5
	5
	5
	5
	5
	4
	4
	4
	5
	5
	47

	59
	5
	5
	4
	5
	4
	4
	4
	4
	4
	5
	44

	60
	4
	4
	5
	5
	5
	5
	4
	4
	4
	4
	44

	61
	5
	4
	5
	4
	5
	4
	4
	4
	4
	4
	43

	62
	5
	5
	5
	5
	5
	4
	4
	4
	4
	4
	45

	63
	5
	5
	4
	4
	5
	5
	5
	4
	5
	4
	46

	64
	4
	5
	5
	4
	4
	4
	4
	5
	4
	5
	44

	65
	4
	4
	5
	5
	4
	4
	4
	4
	5
	4
	43

	66
	5
	5
	5
	5
	5
	4
	4
	4
	5
	5
	47

	67
	4
	4
	4
	5
	5
	5
	4
	4
	5
	5
	45

	68
	5
	4
	4
	5
	5
	4
	4
	4
	3
	4
	42

	69
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	70
	4
	5
	5
	5
	5
	4
	4
	4
	4
	5
	45

	71
	5
	5
	5
	5
	4
	4
	4
	4
	4
	4
	44

	72
	5
	4
	4
	4
	4
	4
	4
	4
	4
	5
	42

	73
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	41

	74
	5
	5
	5
	5
	5
	4
	4
	4
	5
	5
	47

	75
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45

	76
	5
	4
	4
	5
	4
	4
	5
	4
	5
	5
	45

	77
	5
	4
	4
	5
	5
	5
	5
	4
	4
	5
	46

	78
	5
	4
	5
	5
	5
	5
	5
	4
	5
	5
	48

	79
	4
	4
	4
	5
	4
	4
	5
	4
	4
	4
	42

	80
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	81
	5
	4
	4
	5
	5
	4
	4
	4
	5
	4
	44

	82
	5
	4
	4
	5
	5
	5
	5
	4
	4
	5
	46

	83
	5
	4
	5
	5
	5
	5
	5
	4
	5
	4
	47

	84
	5
	4
	4
	4
	5
	4
	5
	4
	4
	4
	43

	85
	5
	4
	4
	5
	4
	5
	5
	4
	4
	4
	44

	86
	5
	4
	4
	4
	5
	5
	4
	4
	4
	4
	43

	87
	5
	4
	4
	4
	4
	5
	4
	4
	4
	4
	42

	88
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45

	89
	5
	4
	5
	5
	5
	5
	5
	4
	4
	4
	46

	90
	5
	4
	4
	5
	4
	4
	5
	4
	4
	4
	43

	91
	5
	4
	4
	4
	5
	5
	5
	4
	4
	4
	44

	92
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45

	93
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45

	94
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45

	95
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45

	96
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45

	97
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	98
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	99
	4
	3
	3
	4
	4
	4
	4
	3
	3
	3
	35

	100
	5
	4
	4
	5
	5
	5
	5
	4
	4
	4
	45






Lampiran 21
Data Penelitian Variabel Kualitas Pelayanan
	Responden
	Item Kuisoner
	TOTAL

	
	X2.1
	X2.2
	X2.3
	X2.4
	X2.5
	X2.6
	X2.7
	X2.8
	X2.9
	X2.10
	

	1
	4
	4
	3
	3
	3
	3
	4
	4
	4
	4
	36

	2
	5
	5
	5
	3
	5
	5
	5
	3
	4
	4
	44

	3
	5
	4
	4
	3
	5
	5
	4
	3
	4
	4
	41

	4
	5
	5
	5
	5
	5
	5
	5
	4
	4
	5
	48

	5
	4
	5
	5
	3
	5
	5
	5
	5
	4
	4
	45

	6
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	49

	7
	4
	5
	5
	1
	2
	4
	5
	5
	4
	3
	38

	8
	4
	5
	5
	3
	5
	4
	5
	5
	5
	5
	46

	9
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	10
	5
	4
	5
	1
	3
	4
	4
	4
	4
	3
	37

	11
	4
	4
	4
	3
	3
	4
	4
	3
	3
	3
	35

	12
	4
	5
	5
	5
	2
	5
	5
	5
	5
	5
	46

	13
	5
	5
	4
	4
	3
	2
	5
	5
	5
	4
	42

	14
	5
	5
	5
	4
	5
	4
	3
	5
	5
	4
	45

	15
	3
	4
	4
	4
	3
	5
	4
	5
	3
	5
	40

	16
	4
	5
	5
	2
	2
	3
	5
	5
	4
	5
	40

	17
	4
	4
	4
	3
	3
	4
	4
	3
	5
	4
	38

	18
	4
	5
	5
	3
	4
	5
	5
	5
	5
	4
	45

	19
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	20
	5
	4
	5
	3
	3
	5
	4
	4
	3
	4
	40

	21
	5
	5
	5
	5
	4
	5
	5
	5
	3
	5
	47

	22
	3
	5
	5
	2
	5
	5
	5
	5
	5
	5
	45

	23
	4
	5
	4
	5
	5
	3
	3
	5
	4
	4
	42

	24
	4
	4
	4
	3
	3
	4
	5
	5
	4
	3
	39

	25
	4
	5
	5
	5
	1
	5
	5
	5
	4
	4
	43

	26
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	27
	3
	4
	4
	4
	3
	4
	4
	4
	4
	4
	38

	28
	5
	5
	5
	3
	5
	4
	5
	4
	5
	5
	46

	29
	5
	5
	5
	2
	4
	5
	5
	5
	5
	5
	46

	30
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	49

	31
	4
	5
	3
	3
	4
	4
	5
	4
	3
	4
	39

	32
	5
	5
	5
	2
	4
	4
	4
	5
	5
	3
	42

	33
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	34
	5
	5
	5
	5
	5
	5
	5
	4
	5
	3
	47

	35
	4
	5
	5
	3
	2
	3
	4
	2
	3
	4
	35

	36
	3
	5
	4
	2
	2
	4
	5
	3
	3
	3
	34

	37
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	38
	5
	5
	5
	4
	1
	4
	5
	5
	5
	4
	43

	39
	4
	3
	4
	5
	4
	5
	5
	4
	3
	4
	41

	40
	4
	5
	5
	1
	3
	4
	5
	4
	3
	3
	37

	41
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	42
	5
	5
	5
	3
	5
	5
	3
	5
	5
	3
	44

	43
	3
	5
	5
	2
	3
	4
	4
	4
	4
	4
	38

	44
	4
	5
	4
	3
	3
	4
	5
	4
	4
	4
	40

	45
	3
	4
	4
	2
	4
	4
	5
	4
	4
	4
	38

	46
	4
	4
	4
	5
	4
	5
	5
	4
	4
	5
	44

	47
	5
	5
	5
	4
	4
	5
	5
	5
	5
	5
	48

	48
	5
	5
	4
	4
	4
	4
	5
	5
	5
	5
	46

	49
	5
	5
	5
	3
	5
	5
	5
	5
	5
	5
	48

	50
	4
	3
	3
	3
	3
	3
	3
	3
	3
	3
	31

	51
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	52
	3
	4
	4
	4
	5
	3
	5
	5
	5
	5
	43

	53
	4
	4
	4
	4
	4
	4
	4
	3
	3
	3
	37

	54
	3
	4
	4
	3
	5
	4
	5
	3
	4
	4
	39

	55
	4
	4
	4
	4
	4
	3
	4
	3
	4
	4
	38

	56
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4
	41

	57
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	49

	58
	4
	5
	5
	5
	4
	5
	4
	4
	4
	5
	45

	59
	4
	5
	4
	5
	5
	5
	5
	5
	4
	5
	47

	60
	3
	4
	4
	3
	3
	4
	4
	3
	3
	3
	34

	61
	4
	5
	4
	4
	5
	3
	5
	5
	5
	3
	43

	62
	3
	3
	5
	4
	4
	3
	4
	3
	3
	3
	35

	63
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	40

	64
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	65
	4
	4
	4
	4
	4
	3
	3
	3
	4
	4
	37

	66
	4
	5
	5
	5
	5
	4
	5
	3
	3
	4
	43

	67
	4
	4
	5
	4
	4
	3
	5
	4
	5
	4
	42

	68
	4
	5
	5
	4
	4
	3
	5
	4
	4
	5
	43

	69
	3
	5
	5
	4
	4
	3
	5
	4
	4
	5
	42

	70
	4
	5
	4
	5
	5
	4
	4
	4
	5
	4
	44

	71
	5
	4
	5
	4
	5
	4
	5
	4
	4
	5
	45

	72
	5
	4
	4
	3
	4
	5
	5
	5
	5
	4
	44

	73
	4
	4
	5
	2
	4
	5
	4
	4
	5
	4
	41

	74
	5
	5
	5
	3
	5
	5
	5
	5
	5
	5
	48

	75
	4
	4
	5
	3
	4
	4
	5
	4
	5
	5
	43

	76
	4
	5
	4
	2
	4
	5
	5
	4
	4
	5
	42

	77
	4
	5
	5
	3
	4
	5
	5
	4
	5
	5
	45

	78
	5
	4
	4
	4
	4
	4
	4
	5
	4
	5
	43

	79
	5
	4
	4
	4
	5
	4
	5
	4
	4
	5
	44

	80
	5
	4
	4
	2
	5
	4
	5
	4
	5
	5
	43

	81
	4
	5
	5
	3
	4
	4
	5
	4
	5
	4
	43

	82
	4
	5
	4
	4
	4
	4
	5
	5
	5
	5
	45

	83
	5
	5
	4
	3
	4
	4
	5
	4
	5
	5
	44

	84
	4
	4
	4
	3
	5
	4
	5
	4
	5
	5
	43

	85
	4
	4
	5
	2
	4
	4
	5
	4
	5
	5
	42

	86
	5
	4
	5
	4
	5
	4
	5
	4
	5
	5
	46

	87
	4
	4
	4
	4
	5
	5
	5
	4
	5
	5
	45

	88
	5
	5
	4
	3
	4
	4
	5
	4
	4
	5
	43

	89
	5
	4
	4
	2
	4
	5
	5
	4
	4
	5
	42

	90
	5
	4
	4
	2
	4
	5
	4
	4
	5
	5
	42

	91
	4
	5
	4
	2
	4
	5
	5
	4
	4
	4
	41

	92
	5
	4
	4
	4
	4
	4
	5
	4
	5
	5
	44

	93
	4
	4
	4
	3
	4
	4
	5
	4
	5
	5
	42

	94
	4
	4
	4
	3
	4
	4
	5
	4
	5
	5
	42

	95
	5
	4
	4
	2
	4
	4
	4
	5
	5
	5
	42

	96
	4
	4
	4
	3
	5
	4
	5
	4
	5
	5
	43

	97
	5
	5
	5
	2
	5
	5
	5
	5
	5
	5
	47

	98
	5
	5
	5
	1
	5
	5
	5
	5
	5
	5
	46

	99
	3
	3
	3
	2
	3
	3
	4
	3
	4
	4
	32

	100
	4
	4
	4
	3
	4
	4
	5
	4
	5
	5
	42




Lampiran 22
Data Penelitian Variabel Promosi
	Responden
	Item Kuisoner
	TOTAL

	
	X3.1
	X3.2
	X3.3
	X3.4
	X3.5
	X3.6
	

	1
	4
	4
	4
	5
	5
	4
	26

	2
	4
	5
	4
	5
	5
	4
	27

	3
	4
	5
	4
	5
	5
	4
	27

	4
	5
	5
	5
	5
	5
	5
	30

	5
	4
	4
	4
	4
	4
	4
	24

	6
	5
	5
	5
	5
	5
	5
	30

	7
	5
	5
	3
	3
	4
	4
	24

	8
	5
	3
	3
	5
	5
	4
	25

	9
	3
	2
	2
	3
	4
	4
	18

	10
	4
	4
	4
	4
	4
	4
	24

	11
	4
	4
	3
	4
	3
	4
	22

	12
	5
	3
	5
	3
	4
	4
	24

	13
	4
	5
	4
	4
	4
	4
	25

	14
	3
	4
	4
	5
	3
	3
	22

	15
	4
	3
	4
	2
	5
	4
	22

	16
	4
	3
	4
	4
	3
	5
	23

	17
	4
	3
	3
	3
	4
	4
	21

	18
	4
	4
	3
	4
	4
	4
	23

	19
	3
	3
	4
	4
	4
	4
	22

	20
	5
	5
	5
	5
	5
	5
	30

	21
	4
	4
	5
	4
	5
	4
	26

	22
	5
	5
	5
	5
	4
	4
	28

	23
	4
	5
	4
	4
	4
	4
	25

	24
	4
	4
	5
	5
	5
	5
	28

	25
	4
	4
	5
	4
	4
	4
	25

	26
	4
	4
	3
	4
	3
	4
	22

	27
	3
	3
	5
	3
	4
	4
	22

	28
	4
	5
	4
	4
	4
	4
	25

	29
	4
	4
	3
	3
	3
	3
	20

	30
	4
	4
	4
	4
	4
	4
	24

	31
	3
	4
	3
	4
	4
	4
	22

	32
	4
	4
	3
	4
	4
	4
	23

	33
	4
	4
	4
	4
	5
	5
	26

	34
	4
	4
	4
	3
	4
	4
	23

	35
	4
	4
	3
	4
	3
	4
	22

	36
	4
	4
	4
	3
	3
	3
	21

	37
	4
	5
	4
	4
	4
	4
	25

	38
	4
	4
	3
	3
	3
	3
	20

	39
	4
	5
	4
	4
	4
	4
	25

	40
	4
	4
	3
	3
	3
	3
	20

	41
	4
	3
	4
	5
	4
	5
	25

	42
	4
	5
	5
	1
	3
	4
	22

	43
	5
	5
	5
	5
	5
	5
	30

	44
	5
	5
	5
	3
	5
	5
	28

	45
	3
	5
	5
	2
	3
	4
	22

	46
	4
	5
	4
	3
	3
	4
	23

	47
	3
	4
	4
	2
	4
	4
	21

	48
	4
	4
	4
	5
	4
	5
	26

	49
	5
	5
	5
	4
	4
	5
	28

	50
	5
	5
	4
	4
	4
	4
	26

	51
	5
	5
	5
	3
	5
	5
	28

	52
	4
	3
	3
	3
	3
	3
	19

	53
	3
	3
	3
	3
	3
	2
	17

	54
	3
	3
	3
	3
	3
	3
	18

	55
	3
	3
	3
	3
	3
	3
	18

	56
	3
	2
	2
	2
	3
	3
	15

	57
	3
	3
	3
	3
	3
	3
	18

	58
	2
	2
	2
	3
	3
	3
	15

	59
	3
	3
	3
	3
	3
	3
	18

	60
	3
	3
	3
	3
	3
	3
	18

	61
	2
	2
	3
	3
	3
	3
	16

	62
	2
	2
	2
	2
	3
	2
	13

	63
	3
	3
	3
	3
	3
	3
	18

	64
	3
	2
	2
	2
	2
	2
	13

	65
	3
	3
	3
	3
	3
	3
	18

	66
	3
	3
	3
	3
	3
	3
	18

	67
	2
	3
	3
	3
	2
	2
	15

	68
	3
	3
	3
	3
	3
	3
	18

	69
	3
	3
	3
	3
	3
	3
	18

	70
	3
	2
	3
	3
	3
	3
	17

	71
	4
	5
	5
	3
	4
	4
	25

	72
	4
	5
	4
	4
	4
	4
	25

	73
	5
	5
	4
	3
	4
	4
	25

	74
	4
	4
	4
	3
	5
	4
	24

	75
	4
	4
	5
	2
	4
	4
	23

	76
	5
	4
	5
	4
	5
	4
	27

	77
	4
	4
	4
	4
	5
	5
	26

	78
	5
	5
	4
	3
	4
	4
	25

	79
	5
	4
	4
	2
	4
	5
	24

	80
	5
	4
	4
	2
	4
	5
	24

	81
	4
	5
	4
	2
	4
	5
	24

	82
	5
	4
	4
	4
	4
	4
	25

	83
	4
	4
	4
	3
	4
	4
	23

	84
	4
	4
	4
	3
	4
	4
	23

	85
	5
	4
	4
	2
	4
	4
	23

	86
	4
	4
	4
	3
	5
	4
	24

	87
	5
	5
	5
	2
	5
	5
	27

	88
	5
	5
	5
	1
	5
	5
	26

	89
	3
	3
	3
	2
	3
	3
	17

	90
	4
	4
	4
	3
	4
	4
	23

	91
	4
	4
	4
	4
	4
	4
	24

	92
	4
	4
	4
	4
	4
	4
	24

	93
	5
	3
	4
	4
	4
	5
	25

	94
	5
	5
	5
	5
	5
	5
	30

	95
	4
	4
	4
	4
	4
	4
	24

	96
	4
	4
	4
	4
	4
	4
	24

	97
	5
	5
	5
	5
	5
	5
	30

	98
	5
	5
	5
	5
	5
	5
	30

	99
	5
	5
	5
	5
	5
	5
	30

	100
	5
	5
	5
	5
	5
	5
	30






Lampiran 23
Analisis Deskriptif
	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	Keputusan Pembelian
	100
	30.00
	50.00
	42.6900
	4.49398

	Kualitas Produk
	100
	32.00
	50.00
	44.3500
	3.91159

	Kualitas Pelayanan
	100
	31.00
	50.00
	42.8100
	4.32912

	Promosi
	100
	10.34
	30.80
	23.1400
	4.31853

	Valid N (listwise)
	100
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Hasil Uji Asumsi Klasik
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	One-Sample Kolmogorov-Smirnov Test

	
	Unstandardized Residual

	N
	100

	Normal Parametersa,b
	Mean
	.0000000

	
	Std. Deviation
	1.98750637

	Most Extreme Differences
	Absolute
	.063

	
	Positive
	.048

	
	Negative
	-.063

	Test Statistic
	.063

	Asymp. Sig. (2-tailed)
	.200c,d

	a. Test distribution is Normal.

	b. Calculated from data.

	c. Lilliefors Significance Correction.

	d. This is a lower bound of the true significance.
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Hasil Uji Multikolinieritas

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	-4.708
	3.358
	
	-1.402
	.164
	
	

	
	Kualitas Produk
	.598
	.085
	.520
	7.036
	.000
	.614
	1.628

	
	Kualitas Pelayanan
	.332
	.077
	.320
	4.297
	.000
	.607
	1.648

	
	Promosi
	.288
	.061
	.277
	4.736
	.000
	.982
	1.018

	a. Dependent Variable: Keputusan Pembelian
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Hasil Uji Heteroskedastisitas
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Hasil Analisis Regresi Linier Berganda

	Variables Entered/Removeda

	Model
	Variables Entered
	Variables Removed
	Method

	1
	Promosi, Kualitas Produk, Kualitas Pelayananb
	.
	Enter

	a. Dependent Variable: Keputusan Pembelian

	b. All requested variables entered.



	Collinearity Diagnosticsa

	Model
	Dimension
	Eigenvalue
	Condition Index
	Variance Proportions

	
	
	
	
	(Constant)
	Kualitas Produk
	Kualitas Pelayanan
	Promosi

	1
	1
	3.965
	1.000
	.00
	.00
	.00
	.00

	
	2
	.027
	12.182
	.01
	.02
	.02
	.91

	
	3
	.005
	28.560
	.68
	.00
	.55
	.04

	
	4
	.003
	36.314
	.31
	.98
	.43
	.05

	a. Dependent Variable: Keputusan Pembelian



	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	-4.708
	3.358
	
	-1.402
	.164
	
	

	
	Kualitas Produk
	.598
	.085
	.520
	7.036
	.000
	.614
	1.628

	
	Kualitas Pelayanan
	.332
	.077
	.320
	4.297
	.000
	.607
	1.648

	
	Promosi
	.288
	.061
	.277
	4.736
	.000
	.982
	1.018

	a. Dependent Variable: Keputusan Pembelian



	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	1354.477
	3
	451.492
	67.208
	.000b

	
	Residual
	644.913
	96
	6.718
	
	

	
	Total
	1999.390
	99
	
	
	

	a. Dependent Variable: Keputusan Pembelian

	b. Predictors: (Constant), Promosi, Kualitas Produk, Kualitas Pelayanan




	Model Summaryb

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.823a
	.677
	.667
	2.592

	a. Predictors: (Constant), Promosi, Kualitas Produk, Kualitas Pelayanan

	b. Dependent Variable: Keputusan Pembelian
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Hasil Uji Hipotesis Uji t

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	-4.708
	3.358
	
	-1.402
	.164

	
	Kualitas Produk
	.598
	.085
	.520
	7.036
	.000

	
	Kualitas Pelayanan
	.332
	.077
	.320
	4.297
	.000

	
	Promosi
	.288
	.061
	.277
	4.736
	.000

	a. Dependent Variable: Keputusan Pembelian







Hasil Uji Simultan Uji F

	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	1354.477
	3
	451.492
	67.208
	.000b

	
	Residual
	644.913
	96
	6.718
	
	

	
	Total
	1999.390
	99
	
	
	

	a. Dependent Variable: Keputusan Pembelian

	b. Predictors: (Constant), Promosi, Kualitas Produk, Kualitas Pelayanan
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Hasil Uji Koefisien Determinasi


	Model Summaryb

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.823a
	.677
	.667
	2.592

	a. Predictors: (Constant), Promosi, Kualitas Produk, Kualitas Pelayanan

	b. Dependent Variable: Keputusan Pembelian
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