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ABSTRAK


Perkembangan ITE mulai berkembang pesat. Salah satu inovasi dompet digital mendorong daya beli masyarakat agar perekonomian pulih kembali. Meningkatkan transaksi penggunaan dompet digital ini seiring beralihnya trend belanja masyarakat dari offline ke online.. 


Penelitian ini bertujuan untuk mengkaji pengaturan regulasi Bank Indonesia terhadap penggunaan dompet digital serta pengaruh masyarakat dalam penggunaan dompet digital terhadap sektor perbankan.


Jenis penelitian ini menggunakan penelitian kepustakaan. Pendekatan yang digunakan normatif. Teknik pengumpulan data menggunakan studi kepustakaan. Analisis data yang bersifat deskriptif kualitatif. 

Hasil penelitian menunjukan dompet digital telah diatur berdasarkan Peraturan regulasi Bank Indonesia Nomor 18/40/PBI/2016 tentang Penyelenggaraan Pemprosesan Transaksi Pembayaran, Undang-Undang Nomor 19 Tahun 2016 tentang perubahan Atas Undang-Undang Nomor 11 Tahun 2008 tentang Informasi dan Transaksi Elektonik. Pengaruh Positif penggunaan dompet digital terhadap nasabah perbankan antara lain :meningkatkan pemanfataan sistem e-money melalui internet banking maupun mobile banking,  mempermudah customer service dalam pelayanan, meningkatkan citra positif perbankan. Pengaruh negatif pengguna dompet digital terhadap nasabah perbankan antara lain : hilangnya pekerjaan karena sudah tergantikan oleh cardless, menurunkan pemasukan perbankan konvesional, ketergantungan seseorang dalam menggunakan Smarphone.
Berdasarkan hasil penelitian ini diharapkan akan menjadi bahan informasi dan masukan bagi mahasiswa, akademisi, praktisi, dan semua pihak yang membutuhkan di lingkungan Fakultas Hukum Universitas Pancasakti Tegal.

Kata kunci : Penggunaan , dompet digital, perbankan. 

ABSTRACT

The development of ITE began to develop rapidly. One of the digital wallet innovations encourages people's purchasing power so that the economy recovers. Increasing transactions using this digital wallet is in line with the shift in people's shopping trends from offline to online. 


This study aims to examine Bank Indonesia's regulatory regulation on the use of digital wallets and the influence of the public in the use of digital wallets on the banking sector.


This type of research uses literature research. The approach used is normative. Data collection techniques use literature studies. Data analysis of a qualitative descriptive nature. 

The results showed that digital wallets have been regulated based on Bank Indonesia regulation Number 18/40/PBI/2016 concerning the Implementation of Payment Transaction Processing, Law Number 19 of 2016 concerning amendments to Law Number 11 of 2008 concerning Electronic Information and Transactions. The positive influence of the use of digital wallets on banking customers includes: increasing the use of the e-money system through internet banking and mobile banking, facilitating customer service in service, improving the positive image of banking. The negative influences of digital wallet users on banking customers include: loss of work because it has been replaced by cardless, lowering the income of conventional banking, dependence on someone in using Amarphone.

Based on the results of this study, it is hoped that it will be a material for information and input for students, academics, practitioners, and all parties in need within the Faculty of Law, Pancasakti Tegal University.

Keywords: Usage, digital wallet, banking.
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