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LEMBAR KUESIONER


Perihal	:   Permohonan Pengisian Kuesioner
Judul Penelitian : Pengaruh Persepsi Kualitas Pelayanan, Persepsi Fasilitas, Persepsi Lokasi, dan Persepsi Promosi Media Sosial Terhadap Keputusan Menginap Pada Grand Dian Hotel Brebes.

Kepada :
Sdr. Responden
Konsumen Grand Dian Hotel Brebes Di Tempat

Dengan Hormat,
Dalam rangka menyelesaikan penelitian, saya Dewi Fatimah, Mahasiswi S1 prodi Manajemen konsentrasi pemasaran Fakultas Ekonomi dan Bisnis Universitas Pancasakti Tegal, mohon partisipasi dari Sdr. untuk mengisi kuesioner yang telah saya sediakan.

Adapun data yang saya minta adalah sesuai dengan kondisi yang dirasakan Sdr. saat menggunakan jasa Grand Dian Hotel. Saya akan menjaga kerahasiaan karena data ini hanya untuk kepentingan penelitian.

Setiap jawaban yang diberikan merupakan bantuan yang tidak ternilai harganya bagi penelitian ini.
Atas perhatian dan bantuannya, saya ucapkan terimakasih.
Brebes,	2023 Hormat saya,

Dewi Fatimah
 (
111
)
 (
112
)




PROFIL RESPONDEN


1. Nama	:



2. Jenis Kelamin	:

Laki-laki

Perempuan




3. Usia	:

17-29 Tahun
> 40 Tahun

30-39 Tahun




4. Pendidikan Terakhir	:

SMP/Sederajat
D3	S1	S2

SMA/Sederajat





Keterangan
STS	: Sangat Tidak Setuju TS	: Tidak Setuju
N	: Netral
S	: Setuju
SS	: Sangat Setuju




Petunjuk Pengisian


Berilah tanda check list (√ ) pada salah satu jawaban yang paling sesuai dengan pendapat saudara.

Keputusan Menginap (Y)

	No
	Pernyataan
	SS
	S
	N
	TS
	STS

	Keyakinan konsumen

	1
	Anda memiliki keyakinan untuk menginap di Grand
Dian Hotel Brebes
	
	
	
	
	

	2
	Anda merasa keputusan menginap di Grand Dian
Hotel Brebes sudah tepat
	
	
	
	
	

	Puas atas pelayanan

	3
	Anda merasa puas menginap di Grand Dian Hotel
Brebes
	
	
	
	
	

	4
	Anda merasa puas terhadap pelayanan di Grand
Dian Hotel Brebes
	
	
	
	
	

	Perasaan untuk tidak memilih hotel yang lain

	5
	Anda menjadikan Grand Dian Hotel Brebes sebagai
pilihan utama ketika akan menginap
	
	
	
	
	

	6
	Anda akan datang kembali untuk menginap pada
Grand Dian Hotel Brebes di lain waktu
	
	
	
	
	






Persepsi Kualitas Pelayanan (X1)

	No
	Pernyataan
	SS
	S
	N
	TS
	STS

	Keandalan

	1
	Penampilan Grand Dian Hotel Brebes sesuai dengan
jenis jasa yang disediakan
	
	
	
	
	

	2
	Karyawan  Grand   Dian Hotel   Brebes   memiliki
kemampuan komunikasi yang baik
	
	
	
	
	

	3
	Grand Dian Hotel dapat diandalkan/dipercaya
	
	
	
	
	

	Daya tanggap

	4
	Karyawan Grand Dian Hotel Brebes selalu siap
dalam memberikan pelayanan
	
	
	
	
	

	5
	Karyawan Grand Dian Hotel menanggapi setiap
permintaan tamu secara cepat
	
	
	
	
	

	6
	Karyawan	Grand	Dian	Hotel	selalu	bersedia
membantu para tamu
	
	
	
	
	

	Jaminan

	7
	Karyawan Grand Dian Hotel Brebes cepat tanggap dalam melayani tamu sehingga tidak membuat tamu
menunggu lama
	
	
	
	
	

	8
	Anda dapat mepercayai karyawan Grand Dian Hotel
	
	
	
	
	

	Empati

	9
	Karyawan Grand Dian Hotel Brebes memahami
kebutuhan tamu
	
	
	
	
	

	10
	Karyawan Grand Dian Hotel Brebes melayani tamu
dengan sepenuh hati
	
	
	
	
	

	11
	Karyawan	Grand	Dian	Hotel	menguutamakan
kepentingan tamu
	
	
	
	
	






Persepsi Fasilitas (X2)

	No
	Pernyataan
	SS
	S
	N
	TS
	STS

	Pertimbangan Perencanaan Spasial

	1
	Jumlah kamar di Grand Dian Hotel banyak
	
	
	
	
	

	2
	Bentuk bangunan Grand Dian Hotel sangat baik
	
	
	
	
	

	Perencanaan Ruang

	3
	Bentuk dan desain tata ruang Grand Dian Hotel
Brebes sangat menarik
	
	
	
	
	

	4
	Kamar Grand Dian Hotel Brebes memiliki arsitektur
yang menarik
	
	
	
	
	

	Perlengkapan / Perabotan

	5
	Perlengkapan dan fasilitas yang ada di Grand Dian
Hoel cukup lengkap
	
	
	
	
	

	6
	Tersedia wifi yang berfungsi dengan baik
	
	
	
	
	

	Tata Cahaya Dan Warna

	7
	Interior warna pada setiap ruangan Grand Dian Hotel
Brebes indah dan menarik
	
	
	
	
	

	8
	Penataan cahaya pada setiap ruangan Grand Dian
Hotel Brebes sudah sangat baik
	
	
	
	
	

	Pesan Yang Disampaikan Secara Grafis

	9
	Grand	Dian	Hotel	memiliki	ornamen/bentuk
lambang yang sangat unik dan memiliki makna filosofis
	
	
	
	
	

	10
	Grand Dian Hotel menyediakan papan informasi
untuk tamu
	
	
	
	
	

	Unsur pendukung

	11
	Grand Dian Hotel menyediakan tempat ibadah yang
baik
	
	
	
	
	

	12
	Tempat parkir Grand Dian Hotel Brebes luas
	
	
	
	
	






Persepsi Lokasi (X3)

	No
	Pernyataan
	SS
	S
	N
	TS
	STS

	Akses

	1
	Lokasi Grand Dian Hotel Brebes strategis dan
aksesnya mudah dilalui
	
	
	
	
	

	2
	Lokasi Grand Dian Hotel Brebes dapat dicapai
dengan sarana transportasi umum
	
	
	
	
	

	Visibilitas

	3
	Suasana lingkungan Grand Dian Hotel Brebes
nyaman dan kondusif
	
	
	
	
	

	4
	Grand Dian Hotel Brebes dapat terlihat jelas di tepi
jalan
	
	
	
	
	

	Lalu lintas

	5
	Letak Grand Dian Hotel Brebes tidak terlalu jauh
bagi anda
	
	
	
	
	

	6
	Jalan menuju lokasi Grand Dian Hotel Brebes lancar
dan bebas dari kemacetan
	
	
	
	
	






Persepsi Promosi Media Sosial (X4)

	No
	Pernyataan
	SS
	S
	N
	TS
	STS

	Content Creation (pembuatan konten)

	1
	Postingan di media sosial Grand Dian Hotel Brebes
seputar pelayanan/jasa menarik
	
	
	
	
	

	2
	Caption atau keterangan yang dibuat di media
sosial Grand Dian Hotel Brebes mudah dipahami dan menarik
	
	
	
	
	

	Content Sharing (konten yang dibagikan)

	3
	Media sosial Grand Dian Hotel bisa menjadi media
bertukar informasi
	
	
	
	
	

	4
	Pada media social Grand Dian Hotel Brebes dapat memungkinkan saya untuk membaca komentar
konsumen sebelumnya
	
	
	
	
	

	Connecting (menghubungkan)

	5
	Media sosial Grand Dian Hotel menjadi media
hubung sesama konsumen
	
	
	
	
	

	6
	Media sosial Grand Dian Hotel Brebes dapat memungkinkan	konsumen	untuk	berinteraksi
dengan admin
	
	
	
	
	

	Community Buiding (pembangunan komunitas)

	7
	Media sosial Grand Dian Hotel menjadi media untuk
membangun komunitas konsumen
	
	
	
	
	

	8
	Dapat dengan mudah mendapatkan informasi terbaru
melalui media sosial Grand Dian Hotel Brebes
	
	
	
	
	










Lampiran 2 : Hasil kuesioer Keputusan Menginap (Y)
	Y.1
	Y.2
	Y.3
	Y.4
	Y.5
	Y.6
	Total

	4
	4
	4
	5
	4
	5
	26

	4
	3
	4
	3
	4
	4
	22

	5
	4
	5
	5
	5
	4
	28

	4
	3
	5
	5
	5
	5
	27

	5
	5
	5
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	5
	5
	29
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	27
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	23
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	29
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Kualitas Pelayanan (X1)




	X1.1
	X1.2
	X1.3
	X1.4
	X1.5
	X1.6
	X1.7
	X1.8
	X1.9
	X1.10
	X1.11
	X1.12
	Total

	4
	5
	5
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	5
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	4
	4
	5
	4
	5
	5
	54

	4
	4
	4
	5
	4
	5
	5
	5
	5
	4
	4
	5
	54

	4
	5
	5
	4
	4
	5
	3
	5
	5
	5
	4
	3
	52

	5
	5
	5
	5
	5
	3
	4
	5
	5
	5
	5
	5
	57

	4
	4
	4
	4
	5
	4
	4
	4
	5
	4
	4
	4
	50

	4
	4
	3
	5
	4
	4
	4
	5
	4
	4
	4
	4
	49

	5
	4
	5
	5
	5
	4
	5
	4
	5
	4
	3
	3
	52

	4
	4
	4
	5
	4
	5
	4
	5
	5
	4
	5
	3
	52

	4
	4
	5
	4
	4
	5
	4
	5
	4
	4
	4
	4
	51

	5
	4
	5
	5
	3
	5
	5
	4
	5
	4
	5
	5
	55

	5
	5
	4
	3
	4
	5
	4
	4
	4
	4
	5
	5
	52

	4
	5
	4
	4
	5
	3
	3
	4
	5
	4
	5
	5
	51

	5
	4
	5
	4
	4
	5
	4
	4
	4
	3
	5
	5
	52

	3
	3
	4
	4
	5
	4
	3
	2
	3
	3
	4
	4
	42







	3
	3
	5
	3
	4
	5
	4
	5
	4
	4
	4
	5
	49

	4
	5
	4
	3
	4
	5
	5
	3
	3
	4
	4
	5
	49

	3
	3
	4
	4
	3
	4
	4
	2
	4
	3
	3
	4
	41

	4
	4
	3
	5
	5
	4
	4
	4
	5
	3
	5
	5
	51

	3
	4
	5
	4
	4
	4
	5
	5
	4
	2
	3
	4
	47

	5
	4
	5
	4
	4
	5
	4
	5
	4
	4
	4
	4
	52

	4
	5
	5
	4
	5
	4
	5
	4
	5
	5
	4
	5
	55

	4
	5
	5
	3
	4
	5
	4
	2
	3
	4
	4
	3
	46

	4
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	47

	4
	5
	4
	5
	4
	4
	3
	4
	5
	4
	4
	5
	51

	4
	5
	4
	3
	4
	5
	5
	4
	4
	3
	5
	4
	50

	4
	5
	4
	3
	4
	3
	3
	3
	5
	4
	4
	3
	45

	4
	4
	4
	4
	4
	4
	4
	3
	4
	3
	4
	4
	46

	4
	3
	2
	4
	4
	3
	4
	3
	3
	4
	4
	3
	41

	4
	5
	4
	4
	5
	5
	4
	4
	5
	5
	5
	4
	54

	4
	5
	5
	3
	4
	4
	4
	5
	5
	3
	4
	4
	50

	4
	3
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	46

	3
	4
	5
	5
	4
	4
	5
	5
	5
	4
	4
	5
	53

	4
	5
	5
	4
	5
	3
	4
	5
	5
	4
	4
	5
	53

	4
	5
	5
	4
	4
	3
	3
	4
	5
	5
	4
	5
	51

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	4
	3
	4
	5
	4
	5
	4
	4
	5
	5
	4
	4
	51

	4
	5
	4
	4
	3
	5
	4
	5
	4
	4
	5
	4
	51

	4
	5
	4
	3
	4
	5
	4
	4
	5
	4
	4
	5
	51

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	3
	4
	5
	5
	4
	5
	3
	5
	5
	4
	5
	4
	52

	4
	4
	5
	5
	3
	4
	4
	4
	3
	4
	5
	5
	50

	4
	3
	2
	4
	3
	3
	4
	5
	5
	4
	4
	5
	46

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	5
	5
	4
	3
	4
	5
	4
	4
	3
	4
	5
	4
	50

	4
	5
	3
	4
	4
	5
	3
	4
	5
	5
	5
	4
	51



Fasilitas (X2)


	X2.1
	X2.2
	X2.3
	X2.4
	X2.5
	X2.6
	X2.7
	X2.8
	X2.9
	X2.10
	X2.11
	X2.12
	Total

	4
	5
	5
	4
	4
	4
	4
	5
	4
	4
	3
	3
	49

	5
	5
	5
	5
	5
	5
	5
	4
	4
	4
	5
	4
	56

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	5
	49

	5
	5
	5
	4
	4
	5
	4
	4
	4
	4
	5
	5
	54

	5
	5
	4
	4
	4
	4
	5
	5
	3
	3
	5
	4
	51

	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	49

	4
	5
	4
	4
	4
	3
	5
	2
	4
	5
	4
	5
	49

	4
	4
	4
	4
	4
	5
	4
	5
	5
	5
	5
	5
	54

	4
	4
	4
	4
	4
	5
	4
	4
	4
	4
	4
	4
	49

	5
	5
	5
	5
	4
	5
	4
	5
	4
	5
	5
	4
	56

	5
	5
	5
	4
	5
	5
	5
	4
	5
	5
	5
	4
	57

	3
	5
	4
	3
	4
	4
	4
	4
	4
	4
	4
	4
	47







	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	4
	58

	5
	4
	5
	5
	5
	5
	4
	5
	5
	5
	5
	5
	58

	3
	3
	5
	3
	4
	4
	4
	4
	4
	4
	5
	4
	47

	4
	5
	5
	4
	4
	5
	5
	5
	5
	4
	5
	4
	55

	5
	5
	5
	3
	5
	5
	5
	5
	5
	5
	5
	5
	58

	4
	3
	4
	2
	4
	4
	3
	3
	4
	4
	3
	3
	41

	4
	5
	5
	5
	4
	5
	5
	5
	5
	5
	5
	5
	58

	5
	5
	5
	4
	5
	5
	5
	4
	4
	4
	4
	5
	55

	5
	4
	4
	3
	3
	4
	4
	4
	3
	3
	4
	4
	45

	5
	5
	5
	5
	5
	5
	4
	4
	5
	5
	5
	4
	57

	3
	4
	3
	2
	4
	3
	4
	4
	2
	4
	5
	4
	42

	4
	5
	5
	4
	5
	4
	5
	5
	5
	5
	5
	5
	57

	2
	4
	5
	2
	4
	4
	4
	3
	3
	4
	4
	3
	42

	4
	5
	5
	5
	5
	5
	4
	4
	5
	5
	5
	5
	57

	2
	5
	2
	4
	4
	4
	3
	2
	4
	3
	4
	3
	40

	5
	5
	5
	5
	4
	4
	4
	4
	5
	5
	5
	5
	56

	4
	2
	4
	3
	3
	3
	3
	2
	4
	3
	4
	4
	39

	4
	4
	4
	5
	4
	4
	5
	4
	4
	4
	4
	4
	50

	4
	4
	5
	5
	4
	4
	5
	4
	5
	4
	5
	5
	54

	4
	4
	5
	5
	5
	4
	5
	4
	5
	3
	4
	4
	52

	4
	4
	4
	5
	4
	5
	5
	5
	5
	4
	5
	5
	55

	4
	4
	4
	5
	4
	5
	4
	5
	4
	5
	4
	4
	55

	4
	5
	5
	4
	5
	5
	4
	4
	5
	5
	4
	4
	54

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	4
	4
	5
	4
	4
	4
	4
	5
	4
	5
	4
	5
	52

	4
	5
	4
	4
	5
	5
	4
	4
	4
	5
	4
	4
	52

	3
	4
	5
	5
	5
	5
	4
	5
	4
	5
	5
	5
	55

	5
	5
	5
	5
	4
	5
	4
	5
	5
	5
	5
	4
	57

	5
	4
	5
	4
	5
	5
	5
	4
	5
	5
	4
	4
	55

	5
	5
	5
	4
	3
	4
	5
	5
	5
	4
	5
	4
	54

	3
	4
	5
	4
	5
	4
	4
	4
	5
	5
	4
	5
	52

	5
	5
	4
	4
	3
	5
	5
	4
	5
	5
	5
	4
	54

	4
	5
	4
	5
	4
	4
	5
	4
	5
	5
	3
	5
	53

	5
	4
	5
	4
	3
	4
	5
	4
	3
	5
	5
	4
	51

	4
	5
	5
	4
	5
	5
	4
	4
	5
	4
	4
	4
	53

	4
	4
	5
	4
	5
	4
	4
	4
	4
	4
	4
	4
	50

	4
	5
	5
	4
	4
	4
	4
	5
	4
	4
	5
	4
	52

	4
	4
	5
	4
	4
	4
	5
	5
	5
	4
	5
	4
	53

	4
	4
	4
	4
	4
	5
	5
	5
	4
	5
	4
	3
	51

	5
	4
	5
	4
	5
	5
	5
	4
	5
	5
	5
	5
	57

	4
	4
	5
	4
	5
	4
	4
	5
	4
	5
	4
	4
	52

	5
	4
	5
	5
	4
	5
	5
	5
	5
	4
	5
	4
	56

	4
	4
	5
	4
	4
	4
	5
	4
	5
	4
	5
	5
	53

	4
	5
	5
	5
	5
	5
	5
	4
	4
	5
	4
	4
	55

	4
	5
	4
	5
	4
	5
	4
	4
	5
	4
	4
	4
	52

	4
	4
	4
	5
	5
	5
	4
	4
	3
	5
	5
	5
	53

	4
	4
	4
	4
	5
	5
	4
	5
	4
	4
	5
	4
	52

	4
	4
	4
	4
	4
	4
	5
	4
	4
	4
	4
	4
	49







	4
	4
	4
	5
	4
	4
	4
	5
	4
	5
	5
	4
	52

	5
	5
	5
	4
	5
	5
	4
	5
	5
	5
	4
	5
	57

	4
	4
	5
	4
	4
	5
	4
	5
	4
	4
	4
	4
	51

	4
	4
	4
	5
	4
	5
	4
	4
	5
	5
	4
	4
	52

	3
	4
	5
	5
	4
	5
	4
	5
	4
	5
	5
	4
	53

	5
	4
	4
	3
	5
	5
	4
	4
	4
	5
	5
	3
	51

	5
	4
	4
	3
	5
	4
	5
	5
	4
	4
	5
	5
	53

	4
	3
	5
	4
	5
	4
	3
	4
	5
	4
	5
	4
	50

	3
	4
	4
	5
	4
	4
	4
	5
	3
	3
	5
	4
	48

	3
	4
	4
	5
	4
	3
	5
	4
	3
	4
	5
	4
	48

	4
	5
	4
	4
	5
	5
	5
	3
	5
	5
	4
	4
	53

	4
	5
	4
	4
	5
	4
	4
	5
	5
	4
	4
	4
	52

	4
	5
	5
	5
	4
	4
	5
	4
	4
	5
	5
	4
	54

	4
	4
	4
	5
	4
	4
	5
	3
	3
	5
	4
	4
	49

	4
	5
	4
	5
	4
	4
	4
	4
	5
	2
	4
	5
	50

	4
	5
	4
	5
	5
	4
	3
	5
	4
	5
	4
	5
	53

	4
	5
	3
	4
	4
	3
	3
	4
	3
	4
	3
	4
	44

	4
	4
	4
	4
	3
	4
	4
	3
	4
	4
	3
	4
	45

	3
	4
	4
	5
	5
	4
	3
	4
	3
	5
	5
	4
	49

	2
	3
	3
	4
	3
	4
	4
	5
	4
	5
	5
	4
	46

	4
	4
	3
	4
	5
	4
	3
	3
	3
	3
	5
	5
	46

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	3
	4
	3
	3
	4
	4
	3
	3
	3
	4
	3
	5
	42

	4
	5
	5
	4
	5
	5
	4
	4
	5
	4
	3
	5
	53

	5
	4
	4
	3
	4
	3
	3
	5
	5
	4
	4
	5
	49

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	4
	5
	5
	3
	3
	4
	4
	5
	4
	5
	5
	5
	52

	5
	4
	3
	3
	5
	5
	4
	3
	3
	5
	4
	5
	49

	4
	5
	4
	3
	5
	5
	3
	3
	3
	4
	4
	5
	48

	4
	4
	4
	4
	4
	4
	4
	4
	3
	4
	4
	4
	47

	4
	5
	3
	3
	4
	4
	5
	4
	3
	5
	5
	4
	49

	3
	5
	4
	3
	4
	5
	5
	4
	4
	5
	5
	3
	50

	4
	5
	4
	5
	3
	5
	4
	4
	5
	3
	5
	4
	51

	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	48

	4
	5
	5
	3
	4
	4
	5
	5
	4
	4
	5
	4
	52

	3
	4
	5
	5
	4
	4
	5
	5
	3
	3
	4
	4
	49

	4
	3
	4
	3
	5
	4
	5
	4
	5
	5
	5
	5
	52

	4
	4
	4
	4
	4
	4
	4
	4
	3
	4
	4
	4
	47

	4
	5
	4
	4
	5
	4
	4
	4
	4
	4
	3
	5
	50

	4
	5
	3
	4
	4
	5
	4
	3
	4
	5
	5
	4
	50








Lokasi (X3)

	X3.1
	X3.2
	X3.3
	X3.4
	X3.5
	X3.6
	Total

	4
	5
	5
	5
	4
	3
	26

	4
	4
	4
	4
	4
	4
	24

	4
	4
	4
	4
	5
	4
	25

	4
	4
	4
	5
	5
	4
	26

	5
	4
	4
	4
	4
	4
	25

	4
	4
	4
	4
	4
	4
	24

	5
	5
	5
	4
	4
	6
	29

	5
	5
	3
	4
	5
	4
	26

	5
	4
	5
	5
	5
	5
	29

	5
	5
	4
	5
	5
	5
	29

	4
	5
	4
	4
	5
	4
	26

	4
	4
	5
	4
	3
	3
	23

	4
	4
	4
	4
	5
	4
	25

	5
	5
	5
	5
	5
	5
	30

	5
	5
	5
	5
	5
	4
	29

	5
	4
	5
	5
	5
	5
	29

	2
	3
	4
	4
	4
	3
	20

	4
	3
	2
	3
	3
	4
	19

	4
	4
	5
	4
	4
	4
	25

	3
	3
	4
	4
	4
	3
	21

	3
	3
	3
	4
	4
	4
	21

	4
	4
	4
	4
	5
	4
	25

	4
	4
	4
	4
	3
	4
	23

	5
	5
	4
	5
	5
	5
	29

	4
	3
	4
	4
	4
	3
	22

	4
	5
	5
	5
	5
	5
	29

	5
	5
	4
	5
	4
	4
	27

	5
	4
	4
	4
	4
	4
	25

	4
	5
	5
	4
	4
	4
	26

	5
	4
	5
	5
	5
	4
	28

	4
	4
	4
	4
	5
	3
	24

	4
	3
	4
	5
	5
	4
	25

	4
	5
	4
	5
	5
	4
	27

	4
	4
	4
	4
	5
	4
	25

	4
	4
	5
	4
	5
	4
	26

	4
	4
	5
	5
	5
	4
	27

	4
	4
	5
	5
	5
	4
	27

	5
	5
	5
	5
	5
	4
	29

	4
	4
	5
	5
	4
	4
	26

	4
	4
	5
	5
	5
	4
	27







	5
	5
	4
	5
	4
	3
	26

	4
	4
	4
	5
	4
	4
	25

	4
	4
	5
	4
	5
	4
	26

	5
	4
	5
	5
	4
	4
	27

	4
	4
	5
	4
	5
	5
	27

	4
	4
	5
	5
	5
	4
	27

	5
	4
	5
	5
	5
	4
	28

	4
	4
	4
	4
	4
	4
	24

	5
	5
	5
	5
	4
	3
	27

	4
	4
	5
	5
	4
	5
	27

	5
	4
	5
	4
	5
	4
	27

	4
	4
	5
	4
	5
	4
	26

	5
	4
	5
	4
	5
	4
	27

	4
	5
	4
	4
	5
	4
	26

	5
	4
	5
	4
	5
	4
	27

	4
	5
	5
	5
	3
	4
	26

	4
	5
	4
	4
	5
	4
	26

	4
	5
	4
	4
	4
	4
	25

	4
	4
	4
	4
	4
	5
	25

	5
	4
	5
	4
	4
	3
	25

	4
	4
	4
	5
	5
	4
	26

	5
	5
	4
	4
	4
	4
	26

	5
	4
	4
	4
	5
	4
	26

	4
	4
	5
	4
	5
	4
	26

	5
	4
	5
	5
	4
	4
	27

	5
	4
	4
	3
	5
	5
	26

	4
	5
	5
	5
	4
	3
	26

	4
	3
	5
	5
	4
	2
	23

	3
	4
	4
	4
	4
	3
	22

	3
	4
	5
	5
	4
	4
	25

	5
	3
	4
	4
	5
	5
	26

	4
	3
	5
	5
	4
	4
	25

	4
	3
	5
	4
	4
	4
	24

	4
	5
	4
	4
	5
	4
	26

	4
	3
	4
	5
	4
	3
	23

	5
	4
	5
	4
	3
	4
	25

	3
	4
	4
	3
	3
	4
	21

	4
	4
	4
	4
	4
	4
	24

	4
	3
	5
	5
	5
	4
	26

	4
	5
	3
	4
	4
	5
	25

	4
	4
	5
	5
	4
	3
	25

	4
	4
	4
	4
	4
	4
	24

	4
	4
	3
	5
	4
	4
	24

	4
	5
	5
	3
	4
	3
	24







	4
	5
	5
	3
	4
	4
	25

	4
	4
	4
	4
	4
	5
	25

	4
	5
	5
	4
	4
	3
	25

	4
	5
	3
	3
	5
	5
	25

	5
	3
	3
	4
	4
	5
	24

	4
	4
	4
	4
	4
	3
	23

	3
	3
	4
	3
	4
	5
	22

	4
	5
	5
	3
	4
	4
	25

	5
	4
	4
	5
	5
	3
	26

	4
	4
	4
	4
	4
	4
	24

	4
	5
	5
	5
	4
	4
	27

	4
	5
	4
	5
	5
	4
	27

	3
	4
	4
	4
	5
	5
	25

	4
	4
	4
	4
	4
	4
	24

	4
	4
	5
	5
	4
	4
	26

	4
	5
	3
	4
	5
	4
	25



Promosi Media Sosial (X4)



	X4.1
	X4.2
	X4.3
	X4.4
	X4.5
	X4.6
	X4.7
	X4.8
	Total

	4
	4
	4
	4
	4
	4
	4
	4
	32

	4
	4
	4
	4
	5
	5
	5
	4
	35

	5
	4
	5
	4
	4
	4
	5
	3
	34

	5
	4
	5
	4
	5
	4
	4
	4
	35

	4
	4
	3
	4
	3
	3
	4
	4
	29

	5
	3
	4
	4
	5
	4
	4
	3
	32

	4
	4
	4
	3
	4
	3
	4
	3
	29

	4
	4
	5
	3
	4
	4
	4
	4
	32

	3
	4
	4
	5
	3
	3
	3
	2
	27

	5
	5
	5
	5
	5
	4
	5
	4
	38

	5
	4
	4
	4
	5
	4
	5
	3
	34

	4
	3
	4
	3
	5
	3
	4
	3
	29

	4
	3
	3
	3
	5
	3
	5
	4
	30

	4
	4
	4
	4
	5
	4
	4
	3
	32

	4
	3
	4
	3
	4
	3
	4
	3
	28

	5
	5
	5
	5
	5
	4
	5
	4
	38

	4
	3
	3
	4
	4
	3
	3
	3
	27

	3
	3
	3
	3
	3
	4
	5
	4
	28

	5
	5
	5
	5
	5
	5
	5
	5
	40

	4
	4
	4
	4
	5
	4
	4
	3
	32

	5
	5
	5
	4
	4
	4
	4
	4
	35

	5
	4
	5
	5
	5
	4
	5
	4
	37

	4
	5
	5
	5
	5
	5
	5
	5
	39







	5
	4
	5
	5
	5
	4
	5
	4
	37

	5
	5
	5
	4
	5
	4
	5
	4
	37

	5
	4
	5
	5
	5
	5
	5
	5
	39

	4
	3
	3
	3
	5
	4
	4
	4
	30

	3
	3
	5
	4
	4
	4
	3
	2
	28

	4
	4
	4
	4
	4
	4
	4
	3
	31

	4
	4
	4
	4
	4
	4
	4
	4
	32

	4
	4
	5
	4
	4
	3
	5
	5
	34

	4
	4
	5
	4
	5
	4
	5
	4
	35

	4
	5
	4
	5
	5
	4
	4
	4
	35

	4
	4
	4
	5
	4
	5
	5
	4
	35

	4
	4
	4
	4
	5
	4
	5
	5
	35

	5
	4
	4
	4
	4
	4
	4
	5
	34

	4
	4
	5
	4
	5
	4
	5
	4
	35

	5
	4
	5
	4
	5
	4
	5
	4
	36

	5
	4
	5
	5
	4
	4
	5
	5
	37

	4
	3
	5
	5
	5
	4
	5
	4
	35

	5
	4
	5
	5
	5
	5
	5
	4
	38

	4
	5
	5
	5
	5
	4
	4
	5
	37

	4
	5
	5
	5
	4
	5
	4
	4
	36

	4
	4
	4
	4
	4
	5
	4
	4
	33

	5
	3
	5
	5
	4
	5
	4
	4
	35

	5
	4
	4
	5
	4
	4
	4
	5
	35

	3
	5
	5
	4
	5
	5
	5
	5
	37

	4
	4
	3
	4
	4
	4
	4
	4
	31

	4
	3
	4
	4
	4
	5
	5
	5
	34

	5
	4
	5
	4
	5
	4
	5
	4
	36

	5
	4
	5
	4
	4
	4
	4
	5
	35

	4
	4
	4
	4
	4
	4
	3
	5
	32

	5
	4
	5
	4
	4
	5
	4
	5
	36

	5
	4
	5
	5
	4
	5
	5
	4
	37

	4
	4
	4
	5
	5
	4
	5
	4
	35

	5
	4
	5
	5
	5
	5
	5
	4
	38

	4
	5
	5
	5
	4
	5
	4
	4
	36

	4
	4
	5
	5
	5
	4
	5
	4
	36

	4
	4
	4
	5
	5
	4
	4
	5
	35

	4
	4
	4
	4
	5
	4
	5
	4
	34

	4
	4
	4
	4
	5
	4
	5
	4
	34

	4
	4
	5
	4
	5
	5
	4
	5
	36

	4
	4
	4
	3
	4
	4
	5
	5
	33

	5
	4
	4
	5
	4
	5
	4
	5
	36

	4
	3
	5
	4
	5
	4
	4
	4
	33

	5
	4
	4
	3
	5
	4
	4
	5
	34

	5
	4
	4
	5
	5
	3
	4
	5
	35







	3
	4
	4
	5
	4
	3
	4
	5
	32

	4
	3
	4
	3
	4
	4
	4
	4
	30

	4
	5
	3
	3
	4
	3
	5
	3
	30

	4
	5
	4
	3
	5
	4
	3
	4
	32

	4
	3
	4
	4
	4
	5
	5
	3
	32

	4
	5
	4
	5
	4
	3
	4
	5
	34

	4
	4
	4
	4
	4
	4
	5
	4
	33

	5
	4
	4
	5
	4
	2
	4
	3
	31

	4
	3
	5
	5
	4
	3
	5
	4
	33

	3
	4
	4
	4
	5
	3
	3
	3
	29

	4
	4
	3
	3
	3
	4
	3
	4
	28

	4
	5
	3
	3
	4
	3
	4
	4
	30

	4
	3
	5
	3
	4
	4
	5
	4
	32

	4
	5
	5
	4
	4
	4
	5
	5
	36

	4
	4
	4
	3
	3
	4
	3
	4
	29

	5
	4
	4
	3
	4
	3
	3
	3
	29

	4
	5
	3
	4
	4
	4
	3
	4
	31

	4
	4
	5
	5
	3
	3
	4
	4
	32

	4
	4
	4
	4
	4
	4
	4
	4
	32

	4
	5
	5
	3
	4
	4
	5
	5
	35

	5
	3
	4
	4
	3
	4
	5
	5
	33

	5
	3
	4
	3
	4
	5
	5
	4
	33

	4
	4
	4
	4
	2
	4
	2
	3
	27

	4
	4
	3
	4
	4
	5
	4
	2
	30

	5
	3
	4
	4
	5
	5
	4
	4
	34

	4
	5
	4
	3
	4
	5
	4
	5
	34

	4
	4
	4
	4
	2
	4
	4
	4
	30

	5
	3
	3
	5
	4
	4
	5
	4
	33

	4
	3
	5
	4
	4
	5
	5
	3
	33

	5
	4
	5
	4
	4
	5
	4
	3
	34

	4
	4
	4
	4
	4
	4
	4
	4
	32

	4
	5
	5
	4
	3
	3
	4
	5
	33

	5
	5
	3
	4
	4
	5
	5
	4
	35








Lampiraran 3 : Hasil Uji Validitas Dan Reliabilitas


Uji Validitas
Keputusan Menginap (Y)

Correlations
	Y.1
	Y.2
	Y.3
	Y.4
	Y.5
	Y.6
	Total Y

	Y.1
	Pearson Correlation
	1
	.461**
	.568**
	.414*
	.638**
	.458**
	.795**

	
	Sig. (2-tailed)
	
	.009
	.001
	.021
	.000
	.010
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	Y.2
	Pearson Correlation
	.461**
	1
	.484**
	.494**
	.339
	.541**
	.755**

	
	Sig. (2-tailed)
	.009
	
	.006
	.005
	.062
	.002
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	Y.3
	Pearson Correlation
	.568**
	.484**
	1
	.532**
	.508**
	.409*
	.750**

	
	Sig. (2-tailed)
	.001
	.006
	
	.002
	.004
	.022
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	Y.4
	Pearson Correlation
	.414*
	.494**
	.532**
	1
	.393*
	.377*
	.721**

	
	Sig. (2-tailed)
	.021
	.005
	.002
	
	.029
	.037
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	Y.5
	Pearson Correlation
	.638**
	.339
	.508**
	.393*
	1
	.530**
	.747**

	
	Sig. (2-tailed)
	.000
	.062
	.004
	.029
	
	.002
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	Y.6
	Pearson Correlation
	.458**
	.541**
	.409*
	.377*
	.530**
	1
	.730**

	
	Sig. (2-tailed)
	.010
	.002
	.022
	.037
	.002
	
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	TotalY
	Pearson Correlation
	.795**
	.755**
	.750**
	.721**
	.747**
	.730**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	31
	31
	31
	31
	31
	31
	31


**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Kualitas Pelayanan (X1)

Correlations
	

X1.1
	

X1.2
	

X1.3
	

X1.4
	

X1.5
	

X1.6
	

X1.7
	

X1.8
	

X1.9
	

X1.10
	

X1.11
	

X1.12
	Total X1

	X1.1
	Pearson Correlation
	1
	.614**
	.489**
	.430*
	.520**
	.352
	.482**
	.442
*
	.437
*
	.516**
	.423*
	.295
	.724**

	
	Sig. (2-
tailed)
	
	.000
	.006
	.018
	.003
	.057
	.007
	.014
	.016
	.003
	.020
	.113
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.2
	Pearson Correlation
	.614**
	1
	.530**
	.455*
	.315
	.399
*
	.479**
	.283
	.238
	.415*
	.474**
	.420*
	.682**

	
	Sig. (2-
tailed)
	.000
	
	.003
	.012
	.090
	.029
	.007
	.130
	.206
	.023
	.008
	.021
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.3
	Pearson Correlation
	.489**
	.530**
	1
	.506**
	.553**
	.431
*
	.531**
	.239
	.319
	.458*
	.444*
	.498**
	.724**

	
	Sig. (2-
tailed)
	.006
	.003
	
	.004
	.002
	.018
	.003
	.203
	.086
	.011
	.014
	.005
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.4
	Pearson Correlation
	.430*
	.455*
	.506**
	1
	.515**
	.308
	.324
	.324
	.529
**
	.471**
	.571**
	.523**
	.708**

	
	Sig. (2-
tailed)
	.018
	.012
	.004
	
	.004
	.098
	.080
	.081
	.003
	.009
	.001
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.5
	Pearson Correlation
	.520**
	.315
	.553**
	.515**
	1
	.585
**
	.583**
	.460
*
	.345
	.368*
	.306
	.434*
	.728**

	
	Sig. (2-
tailed)
	.003
	.090
	.002
	.004
	
	.001
	.001
	.011
	.062
	.046
	.101
	.017
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.6
	Pearson Correlation
	.352
	.399*
	.431*
	.308
	.585**
	1
	.416*
	.511
**
	.371
*
	.178
	.422*
	.446*
	.647**

	
	Sig. (2-
tailed)
	.057
	.029
	.018
	.098
	.001
	
	.022
	.004
	.044
	.346
	.020
	.014
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.7
	Pearson Correlation
	.482**
	.479**
	.531**
	.324
	.583**
	.416
*
	1
	.584
**
	.561
**
	.404*
	.438*
	.280
	.757**

	
	Sig. (2-
tailed)
	.007
	.007
	.003
	.080
	.001
	.022
	
	.001
	.001
	.027
	.016
	.135
	.000







	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.8
	Pearson Correlation
	.442*
	.283
	.239
	.324
	.460*
	.511
**
	.584**
	1
	.644
**
	.466**
	.401*
	.467**
	.709**

	
	Sig. (2-
tailed)
	.014
	.130
	.203
	.081
	.011
	.004
	.001
	
	.000
	.009
	.028
	.009
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.9
	Pearson Correlation
	.437*
	.238
	.319
	.529**
	.345
	.371
*
	.561**
	.644
**
	1
	.419*
	.506**
	.455*
	.694**

	
	Sig. (2-
tailed)
	.016
	.206
	.086
	.003
	.062
	.044
	.001
	.000
	
	.021
	.004
	.011
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.10
	Pearson Correlation
	.516**
	.415*
	.458*
	.471**
	.368*
	.178
	.404*
	.466
**
	.419
*
	1
	.290
	.223
	.632**

	
	Sig. (2-
tailed)
	.003
	.023
	.011
	.009
	.046
	.346
	.027
	.009
	.021
	
	.121
	.237
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.11
	Pearson Correlation
	.423*
	.474**
	.444*
	.571**
	.306
	.422
*
	.438*
	.401
*
	.506
**
	.290
	1
	.162
	.657**

	
	Sig. (2-
tailed)
	.020
	.008
	.014
	.001
	.101
	.020
	.016
	.028
	.004
	.121
	
	.392
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	X1.12
	Pearson Correlation
	.295
	.420*
	.498**
	.523**
	.434*
	.446
*
	.280
	.467
**
	.455
*
	.223
	.162
	1
	.610**

	
	Sig. (2-
tailed)
	.113
	.021
	.005
	.003
	.017
	.014
	.135
	.009
	.011
	.237
	.392
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	TotalX 1
	Pearson Correlation
	.724**
	.682**
	.724**
	.708**
	.728**
	.647
**
	.757**
	.709
**
	.694
**
	.632**
	.657**
	.610**
	1

	
	Sig. (2-
tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30


**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Fasilitas (X2)

Correlations
	

X2.1
	

X2.2
	X2. 3
	

X2.4
	

X2.5
	

X2.6
	

X2.7
	

X2.8
	

X2.9
	

X2.10
	

X2.11
	

X2.12
	TotalX 2

	X2.1
	Pearson Correlation
	1
	.263
	.480
**
	.468
**
	.317
	.455*
	.372*
	.455*
	.333
	.306
	.299
	.418*
	.650**

	
	Sig. (2-
tailed)
	.152
	.006
	.008
	.083
	.010
	.039
	.010
	.067
	.095
	.102
	.019
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.2
	Pearson Correlation
	.263
	1
	.253
	.463
**
	.530**
	.462*
*
	.536**
	.394*
	.276
	.407*
	.331
	.216
	.623**

	
	Sig. (2-
tailed)
	.152
	
	.169
	.009
	.002
	.009
	.002
	.028
	.133
	.023
	.069
	.244
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.3
	Pearson Correlation
	.480**
	.253
	1
	.345
	.461**
	.535*
*
	.476**
	.518**
	.520**
	.549**
	.387*
	.346
	.712**

	
	Sig. (2-
tailed)
	.006
	.169
	
	.057
	.009
	.002
	.007
	.003
	.003
	.001
	.032
	.056
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.4
	Pearson Correlation
	.468**
	.463**
	.345
	1
	.349
	.473*
*
	.368*
	.327
	.587**
	.396*
	.403*
	.449*
	.706**

	
	Sig. (2-
tailed)
	.008
	.009
	.057
	
	.054
	.007
	.042
	.072
	.001
	.028
	.024
	.011
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.5
	Pearson Correlation
	.317
	.530**
	.461
**
	.349
	1
	.587*
*
	.460**
	.370*
	.501**
	.628**
	.417*
	.279
	.693**

	
	Sig. (2-
tailed)
	.083
	.002
	.009
	.054
	
	.001
	.009
	.040
	.004
	.000
	.020
	.129
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.6
	Pearson Correlation
	.455*
	.462**
	.535
**
	.473
**
	.587**
	1
	.299
	.582**
	.564**
	.456**
	.429*
	.234
	.739**

	
	Sig. (2-
tailed)
	.010
	.009
	.002
	.007
	.001
	
	.102
	.001
	.001
	.010
	.016
	.205
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.7
	Pearson Correlation
	.372*
	.536**
	.476
**
	.368
*
	.460**
	.299
	1
	.490**
	.270
	.356*
	.444*
	.432*
	.661**

	
	Sig. (2-
tailed)
	.039
	.002
	.007
	.042
	.009
	.102
	
	.005
	.142
	.049
	.012
	.015
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31







	X2.8
	Pearson Correlation
	.455*
	.394*
	.518
**
	.327
	.370*
	.582*
*
	.490**
	1
	.321
	.410*
	.476**
	.301
	.698**

	
	Sig. (2-
tailed)
	.010
	.028
	.003
	.072
	.040
	.001
	.005
	
	.078
	.022
	.007
	.100
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.9
	Pearson Correlation
	.333
	.276
	.520
**
	.587
**
	.501**
	.564*
*
	.270
	.321
	1
	.654**
	.377*
	.462**
	.713**

	
	Sig. (2-
tailed)
	.067
	.133
	.003
	.001
	.004
	.001
	.142
	.078
	
	.000
	.037
	.009
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.10
	Pearson Correlation
	.306
	.407*
	.549
**
	.396
*
	.628**
	.456*
*
	.356*
	.410*
	.654**
	1
	.459**
	.498**
	.730**

	
	Sig. (2-
tailed)
	.095
	.023
	.001
	.028
	.000
	.010
	.049
	.022
	.000
	
	.009
	.004
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.11
	Pearson Correlation
	.299
	.331
	.387
*
	.403
*
	.417*
	.429*
	.444*
	.476**
	.377*
	.459**
	1
	.537**
	.662**

	
	Sig. (2-
tailed)
	.102
	.069
	.032
	.024
	.020
	.016
	.012
	.007
	.037
	.009
	
	.002
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X2.12
	Pearson Correlation
	.418*
	.216
	.346
	.449
*
	.279
	.234
	.432*
	.301
	.462**
	.498**
	.537**
	1
	.625**

	
	Sig. (2-
tailed)
	.019
	.244
	.056
	.011
	.129
	.205
	.015
	.100
	.009
	.004
	.002
	
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31

	TotalX 2
	Pearson Correlation
	.650**
	.623**
	.712
**
	.706
**
	.693**
	.739*
*
	.661**
	.698**
	.713**
	.730**
	.662**
	.625**
	1

	
	Sig. (2-
tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31
	31


**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Lokasi (X3)

Correlations
	X3.1
	X3.2
	X3.3
	X3.4
	X3.5
	X3.6
	TotalX3

	X3.1
	Pearson Correlation
	1
	.615**
	.268
	.458**
	.336
	.596**
	.765**

	
	Sig. (2-tailed)
	
	.000
	.146
	.010
	.065
	.000
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	X3.2
	Pearson Correlation
	.615**
	1
	.439*
	.531**
	.403*
	.496**
	.807**

	
	Sig. (2-tailed)
	.000
	
	.013
	.002
	.024
	.005
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	X3.3
	Pearson Correlation
	.268
	.439*
	1
	.580**
	.229
	.227
	.627**

	
	Sig. (2-tailed)
	.146
	.013
	
	.001
	.215
	.220
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	X3.4
	Pearson Correlation
	.458**
	.531**
	.580**
	1
	.566**
	.369*
	.782**

	
	Sig. (2-tailed)
	.010
	.002
	.001
	
	.001
	.041
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	X3.5
	Pearson Correlation
	.336
	.403*
	.229
	.566**
	1
	.359*
	.653**

	
	Sig. (2-tailed)
	.065
	.024
	.215
	.001
	
	.047
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	X3.6
	Pearson Correlation
	.596**
	.496**
	.227
	.369*
	.359*
	1
	.715**

	
	Sig. (2-tailed)
	.000
	.005
	.220
	.041
	.047
	
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31

	TotalX3
	Pearson Correlation
	.765**
	.807**
	.627**
	.782**
	.653**
	.715**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	31
	31
	31
	31
	31
	31
	31


**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Promosi Media Sosial (X4)

Correlations
	X4.1
	X4.2
	X4.3
	X4.4
	X4.5
	X4.6
	X4.7
	X4.8
	TotalX4

	X4.1
	Pearson Correlation
	1
	.502**
	.518**
	.419*
	.610**
	.349
	.534**
	.387*
	.756**

	
	Sig. (2-
tailed)
	.004
	.003
	.019
	.000
	.054
	.002
	.031
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X4.2
	Pearson Correlation
	.502*
*
	1
	.635**
	.629**
	.211
	.455*
	.424*
	.456**
	.764**

	
	Sig. (2-
tailed)
	.004
	
	.000
	.000
	.255
	.010
	.018
	.010
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X4.3
	Pearson Correlation
	.518*
*
	.635**
	1
	.556**
	.330
	.449*
	.328
	.280
	.727**

	
	Sig. (2-
tailed)
	.003
	.000
	
	.001
	.070
	.011
	.072
	.128
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X4.4
	Pearson Correlation
	.419*
	.629**
	.556**
	1
	.248
	.467*
*
	.260
	.258
	.678**

	
	Sig. (2-
tailed)
	.019
	.000
	.001
	
	.179
	.008
	.157
	.161
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X4.5
	Pearson Correlation
	.610*
*
	.211
	.330
	.248
	1
	.463*
*
	.451*
	.282
	.624**

	
	Sig. (2-
tailed)
	.000
	.255
	.070
	.179
	
	.009
	.011
	.125
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X4.6
	Pearson Correlation
	.349
	.455*
	.449*
	.467**
	.463**
	1
	.442*
	.457**
	.713**

	
	Sig. (2-
tailed)
	.054
	.010
	.011
	.008
	.009
	
	.013
	.010
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31

	X4.7
	Pearson Correlation
	.534*
*
	.424*
	.328
	.260
	.451*
	.442*
	1
	.673**
	.725**

	
	Sig. (2-
tailed)
	.002
	.018
	.072
	.157
	.011
	.013
	
	.000
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31







	X4.8
	Pearson Correlation
	.387*
	.456**
	.280
	.258
	.282
	.457*
*
	.673**
	1
	.681**

	
	Sig. (2-
tailed)
	.031
	.010
	.128
	.161
	.125
	.010
	.000
	
	.000

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31

	TotalX4
	Pearson Correlation
	.756*
*
	.764**
	.727**
	.678**
	.624**
	.713*
*
	.725**
	.681**
	1

	
	Sig. (2-
tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	31
	31
	31
	31
	31
	31
	31
	31
	31


**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Uji Reliabilitas
1. Keputusan Menginap (Y)

Case Processing Summary
N	%
	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0


a. Listwise deletion based on all variables in the procedure.


Reliability Statistics
	Cronbach's Alpha
	

N of Items

	.837
	6







Kualitas Pelayanan (X1)

Case Processing Summary
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0


a. Listwise deletion based on all variables in the procedure.

	Reliability Statistics

	Cronbach's Alpha
	

N of Items

	.898
	12






Fasilitas (X2)

Case Processing Summary
N	%
	Cases
	Valid
	31
	100.0

	
	Excludeda
	0
	.0

	
	Total
	31
	100.0


a. Listwise deletion based on all variables in the procedure.



	Reliability Statistics

	Cronbach's Alpha
	

N of Items

	.892
	12







Lokasi (X3)

Case Processing Summary
N	%
	Cases
	Valid
	31
	100.0

	
	Excludeda
	0
	.0

	
	Total
	31
	100.0


a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
	Cronbach's Alpha
	

N of Items

	.814
	6





Promosi Media Sosial (X4)

Case Processing Summary
N	%
	Cases
	Valid
	31
	100.0

	
	Excludeda
	0
	.0

	
	Total
	31
	100.0


a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
	Cronbach's Alpha
	

N of Items

	.814
	6






Lampiran 4 : Data ordinal menjadi data Interval menggunakan MSI
Keputusan Menginap (Y)

	Succesive Interval
	

	Y.1
	Y.2
	Y.3
	Y.4
	Y.5
	Y.6
	TOTAL

	2,601
	3,301
	2,349
	4,334
	3,003
	4,003
	19,591

	2,601
	2,051
	2,349
	1,938
	3,003
	2,522
	14,465

	4,103
	3,301
	3,783
	4,334
	4,369
	2,522
	22,413

	2,601
	2,051
	3,783
	4,334
	4,369
	4,003
	21,141

	4,103
	4,686
	3,783
	3,009
	4,369
	4,003
	23,952

	2,601
	3,301
	3,783
	3,009
	3,003
	2,522
	18,219

	4,103
	3,301
	3,783
	4,334
	3,003
	2,522
	21,046

	4,103
	3,301
	3,783
	4,334
	3,003
	2,522
	21,046

	1,000
	3,301
	2,349
	3,009
	3,003
	2,522
	15,184

	4,103
	4,686
	2,349
	4,334
	4,369
	4,003
	23,844

	2,601
	2,051
	2,349
	1,000
	3,003
	2,522
	13,527

	4,103
	3,301
	3,783
	4,334
	4,369
	4,003
	23,893

	4,103
	4,686
	3,783
	4,334
	4,369
	4,003
	25,278

	4,103
	4,686
	3,783
	4,334
	4,369
	4,003
	25,278

	1,000
	3,301
	3,783
	3,009
	3,003
	2,522
	16,618

	4,103
	4,686
	3,783
	4,334
	4,369
	2,522
	23,798

	4,103
	4,686
	3,783
	4,334
	3,003
	4,003
	23,912

	1,000
	3,301
	2,349
	4,334
	3,003
	2,522
	16,510

	4,103
	2,051
	3,783
	4,334
	4,369
	2,522
	21,163

	4,103
	4,686
	3,783
	3,009
	4,369
	4,003
	23,952

	2,601
	4,686
	3,783
	4,334
	4,369
	4,003
	23,776

	4,103
	3,301
	3,783
	4,334
	4,369
	2,522
	22,413

	2,601
	4,686
	3,783
	4,334
	3,003
	4,003
	22,409

	4,103
	4,686
	3,783
	4,334
	4,369
	2,522
	23,798

	2,601
	2,051
	2,349
	3,009
	4,369
	2,522
	16,902

	4,103
	4,686
	3,783
	4,334
	4,369
	4,003
	25,278

	1,000
	3,301
	2,349
	3,009
	1,870
	1,000
	12,529

	4,103
	4,686
	3,783
	4,334
	4,369
	2,522
	23,798

	4,103
	4,686
	3,783
	4,334
	3,003
	4,003
	23,912

	1,000
	2,051
	2,349
	3,009
	1,870
	1,000
	11,279

	4,103
	3,301
	2,349
	3,009
	3,003
	2,522
	18,287

	2,601
	3,301
	2,349
	3,009
	4,369
	4,003
	19,631

	4,103
	3,301
	3,783
	4,334
	4,369
	2,522
	22,413

	4,103
	3,301
	2,349
	4,334
	4,369
	4,003
	22,459

	2,601
	3,301
	3,783
	4,334
	3,003
	4,003
	21,024

	2,601
	3,301
	2,349
	4,334
	3,003
	2,522
	18,110

	2,601
	3,301
	3,783
	3,009
	4,369
	2,522
	19,585

	2,601
	3,301
	3,783
	4,334
	4,369
	2,522
	20,911

	2,601
	3,301
	2,349
	3,009
	4,369
	2,522
	18,151

	4,103
	4,686
	2,349
	4,334
	3,003
	2,522
	20,998







	2,601
	3,301
	3,783
	4,334
	3,003
	2,522
	19,544

	2,601
	3,301
	3,783
	3,009
	4,369
	2,522
	19,585

	2,601
	4,686
	3,783
	4,334
	3,003
	2,522
	20,929

	2,601
	3,301
	3,783
	4,334
	3,003
	2,522
	19,544

	4,103
	4,686
	2,349
	3,009
	4,369
	2,522
	21,038

	2,601
	3,301
	3,783
	3,009
	4,369
	4,003
	21,065

	4,103
	3,301
	3,783
	3,009
	4,369
	2,522
	21,087

	4,103
	3,301
	2,349
	3,009
	4,369
	4,003
	21,134

	2,601
	3,301
	3,783
	4,334
	3,003
	1,000
	18,022

	2,601
	3,301
	2,349
	3,009
	1,870
	2,522
	15,652

	4,103
	2,051
	2,349
	1,938
	1,870
	2,522
	14,834

	4,103
	4,686
	3,783
	4,334
	3,003
	2,522
	22,431

	4,103
	3,301
	3,783
	3,009
	4,369
	2,522
	21,087

	2,601
	3,301
	2,349
	3,009
	4,369
	4,003
	19,631

	2,601
	3,301
	2,349
	3,009
	4,369
	2,522
	18,151

	4,103
	3,301
	3,783
	4,334
	3,003
	2,522
	21,046

	2,601
	4,686
	3,783
	3,009
	3,003
	2,522
	19,604

	4,103
	3,301
	3,783
	4,334
	3,003
	2,522
	21,046

	4,103
	4,686
	2,349
	3,009
	3,003
	2,522
	19,672

	2,601
	3,301
	2,349
	3,009
	3,003
	1,000
	15,263

	4,103
	3,301
	2,349
	4,334
	3,003
	4,003
	21,093

	2,601
	3,301
	3,783
	3,009
	4,369
	2,522
	19,585

	2,601
	4,686
	3,783
	3,009
	3,003
	2,522
	19,604

	2,601
	3,301
	2,349
	3,009
	4,369
	2,522
	18,151

	2,601
	3,301
	3,783
	4,334
	4,369
	2,522
	20,911

	2,601
	3,301
	3,783
	4,334
	1,870
	2,522
	18,411

	4,103
	3,301
	2,349
	4,334
	3,003
	1,000
	18,090

	2,601
	4,686
	1,000
	3,009
	3,003
	2,522
	16,821

	1,000
	2,051
	2,349
	3,009
	4,369
	2,522
	15,301

	2,601
	3,301
	3,783
	4,334
	3,003
	1,000
	18,022

	2,601
	4,686
	3,783
	3,009
	4,369
	1,000
	19,448

	2,601
	3,301
	1,000
	1,938
	1,000
	2,522
	12,362

	2,601
	3,301
	3,783
	4,334
	3,003
	1,000
	18,022

	2,601
	3,301
	1,000
	4,334
	3,003
	4,003
	18,241

	2,601
	4,686
	2,349
	3,009
	1,870
	2,522
	17,037

	2,601
	3,301
	2,349
	4,334
	4,369
	4,003
	20,957

	2,601
	4,686
	2,349
	3,009
	4,369
	2,522
	19,536

	2,601
	3,301
	2,349
	3,009
	3,003
	2,522
	16,785

	2,601
	4,686
	3,783
	4,334
	3,003
	2,522
	20,929

	2,601
	4,686
	2,349
	1,938
	3,003
	2,522
	17,099

	2,601
	2,051
	3,783
	1,938
	3,003
	2,522
	15,898

	2,601
	3,301
	2,349
	3,009
	3,003
	2,522
	16,785

	2,601
	3,301
	1,000
	1,938
	1,000
	1,000
	10,839

	2,601
	4,686
	2,349
	1,938
	3,003
	4,003
	18,579

	2,601
	4,686
	2,349
	1,938
	3,003
	2,522
	17,099







	2,601
	3,301
	2,349
	3,009
	3,003
	2,522
	16,785

	2,601
	4,686
	1,000
	3,009
	3,003
	4,003
	18,301

	2,601
	4,686
	3,783
	3,009
	1,870
	2,522
	18,471

	2,601
	4,686
	2,349
	1,938
	4,369
	2,522
	18,465

	2,601
	3,301
	2,349
	3,009
	3,003
	2,522
	16,785

	2,601
	4,686
	2,349
	1,000
	1,870
	2,522
	15,028

	2,601
	1,000
	1,000
	3,009
	4,369
	2,522
	14,501

	2,601
	4,686
	2,349
	1,938
	3,003
	2,522
	17,099

	2,601
	3,301
	2,349
	3,009
	3,003
	2,522
	16,785

	2,601
	4,686
	3,783
	3,009
	4,369
	2,522
	20,970

	2,601
	4,686
	3,783
	3,009
	1,870
	2,522
	18,471

	2,601
	4,686
	2,349
	1,938
	3,003
	4,003
	18,579

	2,601
	4,686
	2,349
	3,009
	3,003
	2,522
	18,170

	2,601
	3,301
	3,783
	4,334
	3,003
	1,000
	18,022

	2,601
	2,051
	2,349
	3,009
	4,369
	4,003
	18,382



Kualitas Pelayanan (X1)

	Succesive
Interval
	

	X1.1
	X1.2
	X1.3
	X1.4
	X1.5
	X1.6
	X1.7
	X1.8
	X1.9
	X1.10
	X1.11
	X1.12
	Total

	2,551
	3,808
	4,219
	3,723
	3,775
	3,806
	4,803
	4,068
	3,720
	4,803
	3,926
	3,882
	47,084

	2,551
	2,402
	4,219
	2,354
	2,374
	2,392
	2,158
	1,000
	2,291
	3,397
	2,463
	2,446
	30,047

	2,551
	2,402
	2,825
	1,000
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	30,244

	2,551
	1,000
	4,219
	2,354
	3,775
	3,806
	4,803
	4,068
	3,720
	3,397
	2,463
	3,882
	40,039

	4,039
	2,402
	2,825
	2,354
	3,775
	3,806
	3,428
	4,068
	3,720
	3,397
	3,926
	3,882
	41,623

	2,551
	2,402
	4,219
	2,354
	3,775
	2,392
	4,803
	2,674
	2,291
	4,803
	3,926
	2,446
	38,637

	4,039
	3,808
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	4,803
	2,463
	2,446
	35,898

	2,551
	1,000
	2,825
	2,354
	2,374
	2,392
	1,000
	2,674
	2,291
	4,803
	2,463
	2,446
	29,174

	4,039
	3,808
	4,219
	1,000
	3,775
	3,806
	4,803
	4,068
	2,291
	3,397
	3,926
	2,446
	41,578

	4,039
	2,402
	4,219
	2,354
	3,775
	2,392
	3,428
	4,068
	3,720
	4,803
	2,463
	3,882
	41,546

	4,039
	3,808
	4,219
	2,354
	3,775
	3,806
	4,803
	4,068
	3,720
	4,803
	3,926
	2,446
	45,768

	4,039
	3,808
	4,219
	2,354
	2,374
	3,806
	3,428
	2,674
	3,720
	3,397
	3,926
	3,882
	41,627

	2,551
	1,000
	2,825
	2,354
	2,374
	2,392
	3,428
	4,068
	3,720
	3,397
	3,926
	2,446
	34,482

	4,039
	2,402
	4,219
	2,354
	2,374
	2,392
	4,803
	4,068
	3,720
	4,803
	3,926
	2,446
	41,546

	4,039
	2,402
	4,219
	2,354
	3,775
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	35,882

	4,039
	3,808
	4,219
	3,723
	3,775
	2,392
	4,803
	4,068
	3,720
	4,803
	3,926
	3,882
	47,158

	4,039
	2,402
	2,825
	2,354
	3,775
	3,806
	4,803
	4,068
	3,720
	4,803
	2,463
	2,446
	41,506

	2,551
	2,402
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	31,598

	2,551
	2,402
	4,219
	2,354
	2,374
	2,392
	4,803
	2,674
	3,720
	3,397
	3,926
	2,446
	37,259

	4,039
	2,402
	4,219
	2,354
	3,775
	3,806
	4,803
	4,068
	3,720
	4,803
	3,926
	2,446
	44,362

	1,000
	1,000
	1,750
	1,000
	2,374
	2,392
	2,158
	2,674
	2,291
	2,089
	1,000
	2,446
	22,175

	2,551
	2,402
	2,825
	1,000
	1,000
	2,392
	3,428
	4,068
	3,720
	4,803
	2,463
	2,446
	33,100

	2,551
	2,402
	4,219
	1,000
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	1,000
	3,882
	31,611

	2,551
	2,402
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	3,720
	3,397
	3,926
	2,446
	34,490







	2,551
	2,402
	4,219
	2,354
	2,374
	3,806
	2,158
	2,674
	2,291
	3,397
	3,926
	2,446
	34,598

	4,039
	3,808
	4,219
	3,723
	2,374
	2,392
	3,428
	4,068
	3,720
	4,803
	3,926
	3,882
	44,382

	4,039
	2,402
	4,219
	2,354
	3,775
	2,392
	4,803
	2,674
	3,720
	4,803
	2,463
	2,446
	40,092

	4,039
	3,808
	4,219
	3,723
	3,775
	3,806
	4,803
	4,068
	3,720
	3,397
	3,926
	3,882
	47,166

	2,551
	1,000
	1,750
	1,000
	1,000
	1,000
	2,158
	1,630
	2,291
	2,089
	2,463
	1,000
	19,932

	2,551
	2,402
	2,825
	1,000
	1,000
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	28,871

	2,551
	2,402
	2,825
	3,723
	3,775
	2,392
	3,428
	4,068
	3,720
	3,397
	3,926
	2,446
	38,654

	2,551
	2,402
	4,219
	2,354
	3,775
	2,392
	4,803
	2,674
	3,720
	4,803
	3,926
	2,446
	40,067

	2,551
	2,402
	2,825
	2,354
	1,000
	3,806
	3,428
	2,674
	2,291
	4,803
	3,926
	3,882
	35,943

	4,039
	2,402
	4,219
	2,354
	3,775
	2,392
	4,803
	4,068
	3,720
	4,803
	3,926
	3,882
	44,384

	2,551
	2,402
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	4,803
	3,926
	3,882
	35,902

	2,551
	3,808
	2,825
	2,354
	3,775
	2,392
	4,803
	2,674
	2,291
	2,089
	2,463
	2,446
	34,472

	2,551
	2,402
	4,219
	3,723
	3,775
	2,392
	2,158
	4,068
	3,720
	3,397
	2,463
	2,446
	37,315

	2,551
	2,402
	4,219
	3,723
	2,374
	2,392
	4,803
	2,674
	3,720
	3,397
	3,926
	2,446
	38,628

	4,039
	2,402
	4,219
	2,354
	3,775
	3,806
	4,803
	4,068
	2,291
	3,397
	2,463
	3,882
	41,499

	4,039
	2,402
	4,219
	3,723
	3,775
	2,392
	3,428
	4,068
	3,720
	4,803
	2,463
	2,446
	41,479

	4,039
	2,402
	4,219
	2,354
	2,374
	2,392
	4,803
	4,068
	3,720
	3,397
	3,926
	2,446
	40,140

	2,551
	2,402
	2,825
	3,723
	3,775
	3,806
	3,428
	4,068
	2,291
	3,397
	3,926
	3,882
	40,074

	2,551
	2,402
	2,825
	3,723
	2,374
	3,806
	4,803
	2,674
	2,291
	3,397
	3,926
	2,446
	37,218

	4,039
	2,402
	4,219
	2,354
	3,775
	2,392
	4,803
	4,068
	3,720
	4,803
	2,463
	2,446
	41,485

	2,551
	2,402
	4,219
	3,723
	3,775
	2,392
	3,428
	2,674
	2,291
	3,397
	3,926
	2,446
	37,225

	4,039
	3,808
	4,219
	3,723
	3,775
	2,392
	3,428
	2,674
	2,291
	4,803
	2,463
	1,000
	38,616

	2,551
	3,808
	2,825
	2,354
	3,775
	3,806
	3,428
	2,674
	3,720
	3,397
	3,926
	2,446
	38,712

	2,551
	2,402
	4,219
	2,354
	2,374
	1,000
	3,428
	4,068
	3,720
	4,803
	3,926
	2,446
	37,291

	2,551
	2,402
	2,825
	2,354
	2,374
	3,806
	3,428
	4,068
	2,291
	4,803
	2,463
	2,446
	35,812

	4,039
	2,402
	4,219
	2,354
	2,374
	2,392
	3,428
	2,674
	3,720
	3,397
	2,463
	2,446
	35,909

	2,551
	2,402
	2,825
	2,354
	1,000
	3,806
	4,803
	4,068
	2,291
	3,397
	3,926
	3,882
	37,305

	2,551
	2,402
	2,825
	2,354
	3,775
	2,392
	4,803
	4,068
	3,720
	4,803
	3,926
	2,446
	40,066

	2,551
	2,402
	2,825
	3,723
	2,374
	2,392
	3,428
	4,068
	3,720
	3,397
	3,926
	2,446
	37,253

	1,000
	2,402
	4,219
	3,723
	3,775
	3,806
	3,428
	4,068
	3,720
	4,803
	2,463
	3,882
	41,290

	4,039
	2,402
	4,219
	3,723
	3,775
	2,392
	4,803
	2,674
	2,291
	2,089
	3,926
	1,000
	37,333

	2,551
	2,402
	4,219
	3,723
	2,374
	3,806
	3,428
	2,674
	3,720
	3,397
	3,926
	3,882
	40,103

	2,551
	2,402
	2,825
	3,723
	2,374
	3,806
	4,803
	4,068
	3,720
	3,397
	2,463
	3,882
	40,015

	2,551
	3,808
	4,219
	2,354
	2,374
	3,806
	2,158
	4,068
	3,720
	4,803
	2,463
	1,000
	37,324

	4,039
	3,808
	4,219
	3,723
	3,775
	1,000
	3,428
	4,068
	3,720
	4,803
	3,926
	3,882
	44,391

	2,551
	2,402
	2,825
	2,354
	3,775
	2,392
	3,428
	2,674
	3,720
	3,397
	2,463
	2,446
	34,430

	2,551
	2,402
	1,750
	3,723
	2,374
	2,392
	3,428
	4,068
	2,291
	3,397
	2,463
	2,446
	33,286

	4,039
	2,402
	4,219
	3,723
	3,775
	2,392
	4,803
	2,674
	3,720
	3,397
	1,000
	1,000
	37,145

	2,551
	2,402
	2,825
	3,723
	2,374
	3,806
	3,428
	4,068
	3,720
	3,397
	3,926
	1,000
	37,220

	2,551
	2,402
	4,219
	2,354
	2,374
	3,806
	3,428
	4,068
	2,291
	3,397
	2,463
	2,446
	35,800

	4,039
	2,402
	4,219
	3,723
	1,000
	3,806
	4,803
	2,674
	3,720
	3,397
	3,926
	3,882
	41,591

	4,039
	3,808
	2,825
	1,000
	2,374
	3,806
	3,428
	2,674
	2,291
	3,397
	3,926
	3,882
	37,450

	2,551
	3,808
	2,825
	2,354
	3,775
	1,000
	2,158
	2,674
	3,720
	3,397
	3,926
	3,882
	36,071

	4,039
	2,402
	4,219
	2,354
	2,374
	3,806
	3,428
	2,674
	2,291
	2,089
	3,926
	3,882
	37,484

	1,000
	1,000
	2,825
	2,354
	3,775
	2,392
	2,158
	1,000
	1,000
	2,089
	2,463
	2,446
	24,503







	1,000
	1,000
	4,219
	1,000
	2,374
	3,806
	3,428
	4,068
	2,291
	3,397
	2,463
	3,882
	32,928

	2,551
	3,808
	2,825
	1,000
	2,374
	3,806
	4,803
	1,630
	1,000
	3,397
	2,463
	3,882
	33,539

	1,000
	1,000
	2,825
	2,354
	1,000
	2,392
	3,428
	1,000
	2,291
	2,089
	1,000
	2,446
	22,826

	2,551
	2,402
	1,750
	3,723
	3,775
	2,392
	3,428
	2,674
	3,720
	2,089
	3,926
	3,882
	36,313

	1,000
	2,402
	4,219
	2,354
	2,374
	2,392
	4,803
	4,068
	2,291
	1,000
	1,000
	2,446
	30,349

	4,039
	2,402
	4,219
	2,354
	2,374
	3,806
	3,428
	4,068
	2,291
	3,397
	2,463
	2,446
	37,287

	2,551
	3,808
	4,219
	2,354
	3,775
	2,392
	4,803
	2,674
	3,720
	4,803
	2,463
	3,882
	41,446

	2,551
	3,808
	4,219
	1,000
	2,374
	3,806
	3,428
	1,000
	1,000
	3,397
	2,463
	1,000
	30,046

	2,551
	1,000
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	30,197

	2,551
	3,808
	2,825
	3,723
	2,374
	2,392
	2,158
	2,674
	3,720
	3,397
	2,463
	3,882
	35,968

	2,551
	3,808
	2,825
	1,000
	2,374
	3,806
	4,803
	2,674
	2,291
	2,089
	3,926
	2,446
	34,593

	2,551
	3,808
	2,825
	1,000
	2,374
	1,000
	2,158
	1,630
	3,720
	3,397
	2,463
	1,000
	27,926

	2,551
	2,402
	2,825
	2,354
	2,374
	2,392
	3,428
	1,630
	2,291
	2,089
	2,463
	2,446
	29,246

	2,551
	1,000
	1,000
	2,354
	2,374
	1,000
	3,428
	1,630
	1,000
	3,397
	2,463
	1,000
	23,198

	2,551
	3,808
	2,825
	2,354
	3,775
	3,806
	3,428
	2,674
	3,720
	4,803
	3,926
	2,446
	40,118

	2,551
	3,808
	4,219
	1,000
	2,374
	2,392
	3,428
	4,068
	3,720
	2,089
	2,463
	2,446
	34,559

	2,551
	1,000
	1,750
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	29,122

	1,000
	2,402
	4,219
	3,723
	2,374
	2,392
	4,803
	4,068
	3,720
	3,397
	2,463
	3,882
	38,443

	2,551
	3,808
	4,219
	2,354
	3,775
	1,000
	3,428
	4,068
	3,720
	3,397
	2,463
	3,882
	38,666

	2,551
	3,808
	4,219
	2,354
	2,374
	1,000
	2,158
	2,674
	3,720
	4,803
	2,463
	3,882
	36,006

	2,551
	2,402
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	31,598

	2,551
	1,000
	2,825
	3,723
	2,374
	3,806
	3,428
	2,674
	3,720
	4,803
	2,463
	2,446
	35,815

	2,551
	3,808
	2,825
	2,354
	1,000
	3,806
	3,428
	4,068
	2,291
	3,397
	3,926
	2,446
	35,900

	2,551
	3,808
	2,825
	1,000
	2,374
	3,806
	3,428
	2,674
	3,720
	3,397
	2,463
	3,882
	35,929

	2,551
	2,402
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	31,598

	1,000
	2,402
	4,219
	3,723
	2,374
	3,806
	2,158
	4,068
	3,720
	3,397
	3,926
	2,446
	37,239

	2,551
	2,402
	4,219
	3,723
	1,000
	2,392
	3,428
	2,674
	1,000
	3,397
	3,926
	3,882
	34,595

	2,551
	1,000
	1,000
	2,354
	1,000
	1,000
	3,428
	4,068
	3,720
	3,397
	2,463
	3,882
	29,864

	2,551
	2,402
	2,825
	2,354
	2,374
	2,392
	3,428
	2,674
	2,291
	3,397
	2,463
	2,446
	31,598

	4,039
	3,808
	2,825
	1,000
	2,374
	3,806
	3,428
	2,674
	1,000
	3,397
	3,926
	2,446
	34,723

	2,551
	3,808
	1,750
	2,354
	2,374
	3,806
	2,158
	2,674
	3,720
	4,803
	3,926
	2,446
	36,371






Fasilitas (X2)

	Succesive Interval
	

	X2.1
	X2.2
	X2.3
	X2.4
	X2.5
	X2.6
	X2.7
	X2.8
	X2.9
	X2.10
	X2.11
	X2.12
	TOTAL

	3,127
	4,562
	4,545
	3,105
	2,419
	2,463
	2,358
	4,326
	3,424
	3,176
	1,000
	1,000
	35,505

	4,539
	4,562
	4,545
	4,406
	3,844
	3,916
	3,749
	2,963
	3,424
	3,176
	3,672
	2,538
	45,333

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	4,016
	35,599

	4,539
	4,562
	4,545
	3,105
	2,419
	3,916
	2,358
	2,963
	3,424
	3,176
	3,672
	4,016
	42,694

	4,539
	4,562
	3,158
	3,105
	2,419
	2,463
	3,749
	4,326
	2,306
	2,011
	3,672
	2,538
	38,849

	4,539
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	35,534

	3,127
	4,562
	3,158
	3,105
	2,419
	1,000
	3,749
	1,000
	3,424
	4,545
	2,277
	4,016
	36,380

	3,127
	3,115
	3,158
	3,105
	2,419
	3,916
	2,358
	4,326
	4,686
	4,545
	3,672
	4,016
	42,443

	3,127
	3,115
	3,158
	3,105
	2,419
	3,916
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	35,575

	4,539
	4,562
	4,545
	4,406
	2,419
	3,916
	2,358
	4,326
	3,424
	4,545
	3,672
	2,538
	45,251

	4,539
	4,562
	4,545
	3,105
	3,844
	3,916
	3,749
	2,963
	4,686
	4,545
	3,672
	2,538
	46,663

	1,892
	4,562
	3,158
	1,997
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	33,226

	4,539
	4,562
	4,545
	3,105
	3,844
	3,916
	3,749
	4,326
	4,686
	4,545
	3,672
	2,538
	48,026

	4,539
	3,115
	4,545
	4,406
	3,844
	3,916
	2,358
	4,326
	4,686
	4,545
	3,672
	4,016
	47,967

	1,892
	1,816
	4,545
	1,997
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	3,672
	2,538
	33,263

	3,127
	4,562
	4,545
	3,105
	2,419
	3,916
	3,749
	4,326
	4,686
	3,176
	3,672
	2,538
	43,821

	4,539
	4,562
	4,545
	1,997
	3,844
	3,916
	3,749
	4,326
	4,686
	4,545
	3,672
	4,016
	48,396

	3,127
	1,816
	3,158
	1,000
	2,419
	2,463
	1,000
	1,833
	3,424
	3,176
	1,000
	1,000
	25,415

	3,127
	4,562
	4,545
	4,406
	2,419
	3,916
	3,749
	4,326
	4,686
	4,545
	3,672
	4,016
	47,968

	4,539
	4,562
	4,545
	3,105
	3,844
	3,916
	3,749
	2,963
	3,424
	3,176
	2,277
	4,016
	44,113

	4,539
	3,115
	3,158
	1,997
	1,000
	2,463
	2,358
	2,963
	2,306
	2,011
	2,277
	2,538
	30,724

	4,539
	4,562
	4,545
	4,406
	3,844
	3,916
	2,358
	2,963
	4,686
	4,545
	3,672
	2,538
	46,573

	1,892
	3,115
	1,968
	1,000
	2,419
	1,000
	2,358
	2,963
	1,000
	3,176
	3,672
	2,538
	27,102

	3,127
	4,562
	4,545
	3,105
	3,844
	2,463
	3,749
	4,326
	4,686
	4,545
	3,672
	4,016
	46,638

	1,000
	3,115
	4,545
	1,000
	2,419
	2,463
	2,358
	1,833
	2,306
	3,176
	2,277
	1,000
	27,491

	3,127
	4,562
	4,545
	4,406
	3,844
	3,916
	2,358
	2,963
	4,686
	4,545
	3,672
	4,016
	46,638

	1,000
	4,562
	1,000
	3,105
	2,419
	2,463
	1,000
	1,000
	3,424
	2,011
	2,277
	1,000
	25,261

	4,539
	4,562
	4,545
	4,406
	2,419
	2,463
	2,358
	2,963
	4,686
	4,545
	3,672
	4,016
	45,173

	3,127
	1,000
	3,158
	1,997
	1,000
	1,000
	1,000
	1,000
	3,424
	2,011
	2,277
	2,538
	23,532

	3,127
	3,115
	3,158
	4,406
	2,419
	2,463
	3,749
	2,963
	3,424
	3,176
	2,277
	2,538
	36,813

	3,127
	3,115
	4,545
	4,406
	2,419
	2,463
	3,749
	2,963
	4,686
	3,176
	3,672
	4,016
	42,335

	3,127
	3,115
	4,545
	4,406
	3,844
	2,463
	3,749
	2,963
	4,686
	2,011
	2,277
	2,538
	39,722

	3,127
	3,115
	3,158
	4,406
	2,419
	3,916
	3,749
	4,326
	4,686
	3,176
	3,672
	4,016
	43,765

	3,127
	3,115
	3,158
	4,406
	2,419
	3,916
	2,358
	4,326
	3,424
	4,545
	2,277
	2,538
	39,609

	3,127
	4,562
	4,545
	3,105
	3,844
	3,916
	2,358
	2,963
	4,686
	4,545
	2,277
	2,538
	42,465

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	34,122

	3,127
	3,115
	4,545
	3,105
	2,419
	2,463
	2,358
	4,326
	3,424
	4,545
	2,277
	4,016
	39,719

	3,127
	4,562
	3,158
	3,105
	3,844
	3,916
	2,358
	2,963
	3,424
	4,545
	2,277
	2,538
	39,816

	1,892
	3,115
	4,545
	4,406
	3,844
	3,916
	2,358
	4,326
	3,424
	4,545
	3,672
	4,016
	44,058

	4,539
	4,562
	4,545
	4,406
	2,419
	3,916
	2,358
	4,326
	4,686
	4,545
	3,672
	2,538
	46,513

	4,539
	3,115
	4,545
	3,105
	3,844
	3,916
	3,749
	2,963
	4,686
	4,545
	2,277
	2,538
	43,820







	4,539
	4,562
	4,545
	3,105
	1,000
	2,463
	3,749
	4,326
	4,686
	3,176
	3,672
	2,538
	42,360

	1,892
	3,115
	4,545
	3,105
	3,844
	2,463
	2,358
	2,963
	4,686
	4,545
	2,277
	4,016
	39,806

	4,539
	4,562
	3,158
	3,105
	1,000
	3,916
	3,749
	2,963
	4,686
	4,545
	3,672
	2,538
	42,432

	3,127
	4,562
	3,158
	4,406
	2,419
	2,463
	3,749
	2,963
	4,686
	4,545
	1,000
	4,016
	41,092

	4,539
	3,115
	4,545
	3,105
	1,000
	2,463
	3,749
	2,963
	2,306
	4,545
	3,672
	2,538
	38,539

	3,127
	4,562
	4,545
	3,105
	3,844
	3,916
	2,358
	2,963
	4,686
	3,176
	2,277
	2,538
	41,095

	3,127
	3,115
	4,545
	3,105
	3,844
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	36,933

	3,127
	4,562
	4,545
	3,105
	2,419
	2,463
	2,358
	4,326
	3,424
	3,176
	3,672
	2,538
	39,715

	3,127
	3,115
	4,545
	3,105
	2,419
	2,463
	3,749
	4,326
	4,686
	3,176
	3,672
	2,538
	40,921

	3,127
	3,115
	3,158
	3,105
	2,419
	3,916
	3,749
	4,326
	3,424
	4,545
	2,277
	1,000
	38,160

	4,539
	3,115
	4,545
	3,105
	3,844
	3,916
	3,749
	2,963
	4,686
	4,545
	3,672
	4,016
	46,693

	3,127
	3,115
	4,545
	3,105
	3,844
	2,463
	2,358
	4,326
	3,424
	4,545
	2,277
	2,538
	39,666

	4,539
	3,115
	4,545
	4,406
	2,419
	3,916
	3,749
	4,326
	4,686
	3,176
	3,672
	2,538
	45,087

	3,127
	3,115
	4,545
	3,105
	2,419
	2,463
	3,749
	2,963
	4,686
	3,176
	3,672
	4,016
	41,034

	3,127
	4,562
	4,545
	4,406
	3,844
	3,916
	3,749
	2,963
	3,424
	4,545
	2,277
	2,538
	43,894

	3,127
	4,562
	3,158
	4,406
	2,419
	3,916
	2,358
	2,963
	4,686
	3,176
	2,277
	2,538
	39,585

	3,127
	3,115
	3,158
	4,406
	3,844
	3,916
	2,358
	2,963
	2,306
	4,545
	3,672
	4,016
	41,424

	3,127
	3,115
	3,158
	3,105
	3,844
	3,916
	2,358
	4,326
	3,424
	3,176
	3,672
	2,538
	39,759

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	3,749
	2,963
	3,424
	3,176
	2,277
	2,538
	35,512

	3,127
	3,115
	3,158
	4,406
	2,419
	2,463
	2,358
	4,326
	3,424
	4,545
	3,672
	2,538
	39,552

	4,539
	4,562
	4,545
	3,105
	3,844
	3,916
	2,358
	4,326
	4,686
	4,545
	2,277
	4,016
	46,718

	3,127
	3,115
	4,545
	3,105
	2,419
	3,916
	2,358
	4,326
	3,424
	3,176
	2,277
	2,538
	38,326

	3,127
	3,115
	3,158
	4,406
	2,419
	3,916
	2,358
	2,963
	4,686
	4,545
	2,277
	2,538
	39,507

	1,892
	3,115
	4,545
	4,406
	2,419
	3,916
	2,358
	4,326
	3,424
	4,545
	3,672
	2,538
	41,157

	4,539
	3,115
	3,158
	1,997
	3,844
	3,916
	2,358
	2,963
	3,424
	4,545
	3,672
	1,000
	38,530

	4,539
	3,115
	3,158
	1,997
	3,844
	2,463
	3,749
	4,326
	3,424
	3,176
	3,672
	4,016
	41,477

	3,127
	1,816
	4,545
	3,105
	3,844
	2,463
	1,000
	2,963
	4,686
	3,176
	3,672
	2,538
	36,934

	1,892
	3,115
	3,158
	4,406
	2,419
	2,463
	2,358
	4,326
	2,306
	2,011
	3,672
	2,538
	34,665

	1,892
	3,115
	3,158
	4,406
	2,419
	1,000
	3,749
	2,963
	2,306
	3,176
	3,672
	2,538
	34,393

	3,127
	4,562
	3,158
	3,105
	3,844
	3,916
	3,749
	1,833
	4,686
	4,545
	2,277
	2,538
	41,338

	3,127
	4,562
	3,158
	3,105
	3,844
	2,463
	2,358
	4,326
	4,686
	3,176
	2,277
	2,538
	39,619

	3,127
	4,562
	4,545
	4,406
	2,419
	2,463
	3,749
	2,963
	3,424
	4,545
	3,672
	2,538
	42,412

	3,127
	3,115
	3,158
	4,406
	2,419
	2,463
	3,749
	1,833
	2,306
	4,545
	2,277
	2,538
	35,935

	3,127
	4,562
	3,158
	4,406
	2,419
	2,463
	2,358
	2,963
	4,686
	1,000
	2,277
	4,016
	37,433

	3,127
	4,562
	3,158
	4,406
	3,844
	2,463
	1,000
	4,326
	3,424
	4,545
	2,277
	4,016
	41,146

	3,127
	4,562
	1,968
	3,105
	2,419
	1,000
	1,000
	2,963
	2,306
	3,176
	1,000
	2,538
	29,164

	3,127
	3,115
	3,158
	3,105
	1,000
	2,463
	2,358
	1,833
	3,424
	3,176
	1,000
	2,538
	30,297

	1,892
	3,115
	3,158
	4,406
	3,844
	2,463
	1,000
	2,963
	2,306
	4,545
	3,672
	2,538
	35,901

	1,000
	1,816
	1,968
	3,105
	1,000
	2,463
	2,358
	4,326
	3,424
	4,545
	3,672
	2,538
	32,216

	3,127
	3,115
	1,968
	3,105
	3,844
	2,463
	1,000
	1,833
	2,306
	2,011
	3,672
	4,016
	32,460

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	34,122

	1,892
	3,115
	1,968
	1,997
	2,419
	2,463
	1,000
	1,833
	2,306
	3,176
	1,000
	4,016
	27,185

	3,127
	4,562
	4,545
	3,105
	3,844
	3,916
	2,358
	2,963
	4,686
	3,176
	1,000
	4,016
	41,296

	4,539
	3,115
	3,158
	1,997
	2,419
	1,000
	1,000
	4,326
	4,686
	3,176
	2,277
	4,016
	35,708

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	34,122







	3,127
	4,562
	4,545
	1,997
	1,000
	2,463
	2,358
	4,326
	3,424
	4,545
	3,672
	4,016
	40,035

	4,539
	3,115
	1,968
	1,997
	3,844
	3,916
	2,358
	1,833
	2,306
	4,545
	2,277
	4,016
	36,713

	3,127
	4,562
	3,158
	1,997
	3,844
	3,916
	1,000
	1,833
	2,306
	3,176
	2,277
	4,016
	35,210

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	2,306
	3,176
	2,277
	2,538
	33,004

	3,127
	4,562
	1,968
	1,997
	2,419
	2,463
	3,749
	2,963
	2,306
	4,545
	3,672
	2,538
	36,309

	1,892
	4,562
	3,158
	1,997
	2,419
	3,916
	3,749
	2,963
	3,424
	4,545
	3,672
	1,000
	37,296

	3,127
	4,562
	3,158
	4,406
	1,000
	3,916
	2,358
	2,963
	4,686
	2,011
	3,672
	2,538
	38,397

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	3,424
	3,176
	2,277
	2,538
	34,122

	3,127
	4,562
	4,545
	1,997
	2,419
	2,463
	3,749
	4,326
	3,424
	3,176
	3,672
	2,538
	39,998

	1,892
	3,115
	4,545
	4,406
	2,419
	2,463
	3,749
	4,326
	2,306
	2,011
	2,277
	2,538
	36,047

	3,127
	1,816
	3,158
	1,997
	3,844
	2,463
	3,749
	2,963
	4,686
	4,545
	3,672
	4,016
	40,034

	3,127
	3,115
	3,158
	3,105
	2,419
	2,463
	2,358
	2,963
	2,306
	3,176
	2,277
	2,538
	33,004

	3,127
	4,562
	3,158
	3,105
	3,844
	2,463
	2,358
	2,963
	3,424
	3,176
	1,000
	4,016
	37,194

	3,127
	4,562
	1,968
	3,105
	2,419
	3,916
	2,358
	1,833
	3,424
	4,545
	3,672
	2,538
	37,468



Lokasi (X3)

	Succesive Interval
	
X3.3
	
X3.4
	
X3.5
	
X3.6
	
TOTAL

	X3.1
	X3.2
	
	
	
	
	

	3,358
	3,728
	4,528
	3,824
	2,421
	2,281
	20,139

	3,358
	2,353
	3,125
	2,401
	2,421
	3,676
	17,335

	3,358
	2,353
	3,125
	2,401
	3,865
	3,676
	18,779

	3,358
	2,353
	3,125
	3,824
	3,865
	3,676
	20,202

	4,846
	2,353
	3,125
	2,401
	2,421
	3,676
	18,822

	3,358
	2,353
	3,125
	2,401
	2,421
	3,676
	17,335

	4,846
	3,728
	4,528
	2,401
	2,421
	6,000
	23,924

	4,846
	3,728
	1,922
	2,401
	3,865
	3,676
	20,438

	4,846
	2,353
	4,528
	3,824
	3,865
	5,145
	24,561

	4,846
	3,728
	3,125
	3,824
	3,865
	5,145
	24,533

	3,358
	3,728
	3,125
	2,401
	3,865
	3,676
	20,154

	3,358
	2,353
	4,528
	2,401
	1,000
	2,281
	15,921

	3,358
	2,353
	3,125
	2,401
	3,865
	3,676
	18,779

	4,846
	3,728
	4,528
	3,824
	3,865
	5,145
	25,936

	4,846
	3,728
	4,528
	3,824
	3,865
	3,676
	24,467

	4,846
	2,353
	4,528
	3,824
	3,865
	5,145
	24,561

	1,000
	1,000
	3,125
	2,401
	2,421
	2,281
	12,228

	3,358
	1,000
	1,000
	1,000
	1,000
	3,676
	11,034

	3,358
	2,353
	4,528
	2,401
	2,421
	3,676
	18,737

	1,922
	1,000
	3,125
	2,401
	2,421
	2,281
	13,150

	1,922
	1,000
	1,922
	2,401
	2,421
	3,676
	13,343

	3,358
	2,353
	3,125
	2,401
	3,865
	3,676
	18,779

	3,358
	2,353
	3,125
	2,401
	1,000
	3,676
	15,914

	4,846
	3,728
	3,125
	3,824
	3,865
	5,145
	24,533

	3,358
	1,000
	3,125
	2,401
	2,421
	2,281
	14,586

	3,358
	3,728
	4,528
	3,824
	3,865
	5,145
	24,448







	4,846
	3,728
	3,125
	3,824
	2,421
	3,676
	21,620

	4,846
	2,353
	3,125
	2,401
	2,421
	3,676
	18,822

	3,358
	3,728
	4,528
	2,401
	2,421
	3,676
	20,112

	4,846
	2,353
	4,528
	3,824
	3,865
	3,676
	23,092

	3,358
	2,353
	3,125
	2,401
	3,865
	2,281
	17,383

	3,358
	1,000
	3,125
	3,824
	3,865
	3,676
	18,849

	3,358
	3,728
	3,125
	3,824
	3,865
	3,676
	21,577

	3,358
	2,353
	3,125
	2,401
	3,865
	3,676
	18,779

	3,358
	2,353
	4,528
	2,401
	3,865
	3,676
	20,182

	3,358
	2,353
	4,528
	3,824
	3,865
	3,676
	21,604

	3,358
	2,353
	4,528
	3,824
	3,865
	3,676
	21,604

	4,846
	3,728
	4,528
	3,824
	3,865
	3,676
	24,467

	3,358
	2,353
	4,528
	3,824
	2,421
	3,676
	20,160

	3,358
	2,353
	4,528
	3,824
	3,865
	3,676
	21,604

	4,846
	3,728
	3,125
	3,824
	2,421
	2,281
	20,224

	3,358
	2,353
	3,125
	3,824
	2,421
	3,676
	18,758

	3,358
	2,353
	4,528
	2,401
	3,865
	3,676
	20,182

	4,846
	2,353
	4,528
	3,824
	2,421
	3,676
	21,648

	3,358
	2,353
	4,528
	2,401
	3,865
	5,145
	21,650

	3,358
	2,353
	4,528
	3,824
	3,865
	3,676
	21,604

	4,846
	2,353
	4,528
	3,824
	3,865
	3,676
	23,092

	3,358
	2,353
	3,125
	2,401
	2,421
	3,676
	17,335

	4,846
	3,728
	4,528
	3,824
	2,421
	2,281
	21,627

	3,358
	2,353
	4,528
	3,824
	2,421
	5,145
	21,629

	4,846
	2,353
	4,528
	2,401
	3,865
	3,676
	21,669

	3,358
	2,353
	4,528
	2,401
	3,865
	3,676
	20,182

	4,846
	2,353
	4,528
	2,401
	3,865
	3,676
	21,669

	3,358
	3,728
	3,125
	2,401
	3,865
	3,676
	20,154

	4,846
	2,353
	4,528
	2,401
	3,865
	3,676
	21,669

	3,358
	3,728
	4,528
	3,824
	1,000
	3,676
	20,114

	3,358
	3,728
	3,125
	2,401
	3,865
	3,676
	20,154

	3,358
	3,728
	3,125
	2,401
	2,421
	3,676
	18,710

	3,358
	2,353
	3,125
	2,401
	2,421
	5,145
	18,803

	4,846
	2,353
	4,528
	2,401
	2,421
	2,281
	18,829

	3,358
	2,353
	3,125
	3,824
	3,865
	3,676
	20,202

	4,846
	3,728
	3,125
	2,401
	2,421
	3,676
	20,197

	4,846
	2,353
	3,125
	2,401
	3,865
	3,676
	20,267

	3,358
	2,353
	4,528
	2,401
	3,865
	3,676
	20,182

	4,846
	2,353
	4,528
	3,824
	2,421
	3,676
	21,648

	4,846
	2,353
	3,125
	1,000
	3,865
	5,145
	20,334

	3,358
	3,728
	4,528
	3,824
	2,421
	2,281
	20,139

	3,358
	1,000
	4,528
	3,824
	2,421
	1,000
	16,131

	1,922
	2,353
	3,125
	2,401
	2,421
	2,281
	14,503

	1,922
	2,353
	4,528
	3,824
	2,421
	3,676
	18,725

	4,846
	1,000
	3,125
	2,401
	3,865
	5,145
	20,382







	3,358
	1,000
	4,528
	3,824
	2,421
	3,676
	18,807

	3,358
	1,000
	4,528
	2,401
	2,421
	3,676
	17,384

	3,358
	3,728
	3,125
	2,401
	3,865
	3,676
	20,154

	3,358
	1,000
	3,125
	3,824
	2,421
	2,281
	16,009

	4,846
	2,353
	4,528
	2,401
	1,000
	3,676
	18,804

	1,922
	2,353
	3,125
	1,000
	1,000
	3,676
	13,077

	3,358
	2,353
	3,125
	2,401
	2,421
	3,676
	17,335

	3,358
	1,000
	4,528
	3,824
	3,865
	3,676
	20,251

	3,358
	3,728
	1,922
	2,401
	2,421
	5,145
	18,975

	3,358
	2,353
	4,528
	3,824
	2,421
	2,281
	18,765

	3,358
	2,353
	3,125
	2,401
	2,421
	3,676
	17,335

	3,358
	2,353
	1,922
	3,824
	2,421
	3,676
	17,554

	3,358
	3,728
	4,528
	1,000
	2,421
	2,281
	17,315

	3,358
	3,728
	4,528
	1,000
	2,421
	3,676
	18,711

	3,358
	2,353
	3,125
	2,401
	2,421
	5,145
	18,803

	3,358
	3,728
	4,528
	2,401
	2,421
	2,281
	18,716

	3,358
	3,728
	1,922
	1,000
	3,865
	5,145
	19,018

	4,846
	1,000
	1,922
	2,401
	2,421
	5,145
	17,735

	3,358
	2,353
	3,125
	2,401
	2,421
	2,281
	15,939

	1,922
	1,000
	3,125
	1,000
	2,421
	5,145
	14,613

	3,358
	3,728
	4,528
	1,000
	2,421
	3,676
	18,711

	4,846
	2,353
	3,125
	3,824
	3,865
	2,281
	20,294

	3,358
	2,353
	3,125
	2,401
	2,421
	3,676
	17,335

	3,358
	3,728
	4,528
	3,824
	2,421
	3,676
	21,535

	3,358
	3,728
	3,125
	3,824
	3,865
	3,676
	21,577

	1,922
	2,353
	3,125
	2,401
	3,865
	5,145
	18,812

	3,358
	2,353
	3,125
	2,401
	2,421
	3,676
	17,335

	3,358
	2,353
	4,528
	3,824
	2,421
	3,676
	20,160

	3,358
	3,728
	1,922
	2,401
	3,865
	3,676
	18,950



Promosi Media Sosial (X4)

	Succesive Interval
	

	X4.1
	X4.2
	X4.3
	X4.4
	X4.5
	X4.6
	X4.7
	X4.8
	Total

	2,573
	2,372
	2,242
	2,251
	2,999
	3,582
	3,207
	3,186
	22,413

	2,573
	2,372
	2,242
	2,251
	4,387
	4,936
	4,562
	3,186
	26,510

	4,063
	2,372
	3,575
	2,251
	2,999
	3,582
	4,562
	2,045
	25,450

	4,063
	2,372
	3,575
	2,251
	4,387
	3,582
	3,207
	3,186
	26,624

	2,573
	2,372
	1,000
	2,251
	1,832
	2,306
	3,207
	3,186
	18,728

	4,063
	1,000
	2,242
	2,251
	4,387
	3,582
	3,207
	2,045
	22,777

	2,573
	2,372
	2,242
	1,000
	2,999
	2,306
	3,207
	2,045
	18,744

	2,573
	2,372
	3,575
	1,000
	2,999
	3,582
	3,207
	3,186
	22,496

	1,000
	2,372
	2,242
	3,538
	1,832
	2,306
	2,051
	1,000
	16,342

	4,063
	3,745
	3,575
	3,538
	4,387
	3,582
	4,562
	3,186
	30,638







	4,063
	2,372
	2,242
	2,251
	4,387
	3,582
	4,562
	2,045
	25,504

	2,573
	1,000
	2,242
	1,000
	4,387
	2,306
	3,207
	2,045
	18,759

	2,573
	1,000
	1,000
	1,000
	4,387
	2,306
	4,562
	3,186
	20,014

	2,573
	2,372
	2,242
	2,251
	4,387
	3,582
	3,207
	2,045
	22,659

	2,573
	1,000
	2,242
	1,000
	2,999
	2,306
	3,207
	2,045
	17,372

	4,063
	3,745
	3,575
	3,538
	4,387
	3,582
	4,562
	3,186
	30,638

	2,573
	1,000
	1,000
	2,251
	2,999
	2,306
	2,051
	2,045
	16,226

	1,000
	1,000
	1,000
	1,000
	1,832
	3,582
	4,562
	3,186
	17,163

	4,063
	3,745
	3,575
	3,538
	4,387
	4,936
	4,562
	4,493
	33,299

	2,573
	2,372
	2,242
	2,251
	4,387
	3,582
	3,207
	2,045
	22,659

	4,063
	3,745
	3,575
	2,251
	2,999
	3,582
	3,207
	3,186
	26,609

	4,063
	2,372
	3,575
	3,538
	4,387
	3,582
	4,562
	3,186
	29,266

	2,573
	3,745
	3,575
	3,538
	4,387
	4,936
	4,562
	4,493
	31,809

	4,063
	2,372
	3,575
	3,538
	4,387
	3,582
	4,562
	3,186
	29,266

	4,063
	3,745
	3,575
	2,251
	4,387
	3,582
	4,562
	3,186
	29,352

	4,063
	2,372
	3,575
	3,538
	4,387
	4,936
	4,562
	4,493
	31,926

	2,573
	1,000
	1,000
	1,000
	4,387
	3,582
	3,207
	3,186
	19,935

	1,000
	1,000
	3,575
	2,251
	2,999
	3,582
	2,051
	1,000
	17,460

	2,573
	2,372
	2,242
	2,251
	2,999
	3,582
	3,207
	2,045
	21,272

	2,573
	2,372
	2,242
	2,251
	2,999
	3,582
	3,207
	3,186
	22,413

	2,573
	2,372
	3,575
	2,251
	2,999
	2,306
	4,562
	4,493
	25,131

	2,573
	2,372
	3,575
	2,251
	4,387
	3,582
	4,562
	3,186
	26,489

	2,573
	3,745
	2,242
	3,538
	4,387
	3,582
	3,207
	3,186
	26,460

	2,573
	2,372
	2,242
	3,538
	2,999
	4,936
	4,562
	3,186
	26,409

	2,573
	2,372
	2,242
	2,251
	4,387
	3,582
	4,562
	4,493
	26,462

	4,063
	2,372
	2,242
	2,251
	2,999
	3,582
	3,207
	4,493
	25,209

	2,573
	2,372
	3,575
	2,251
	4,387
	3,582
	4,562
	3,186
	26,489

	4,063
	2,372
	3,575
	2,251
	4,387
	3,582
	4,562
	3,186
	27,979

	4,063
	2,372
	3,575
	3,538
	2,999
	3,582
	4,562
	4,493
	29,185

	2,573
	1,000
	3,575
	3,538
	4,387
	3,582
	4,562
	3,186
	26,404

	4,063
	2,372
	3,575
	3,538
	4,387
	4,936
	4,562
	3,186
	30,620

	2,573
	3,745
	3,575
	3,538
	4,387
	3,582
	3,207
	4,493
	29,100

	2,573
	3,745
	3,575
	3,538
	2,999
	4,936
	3,207
	3,186
	27,760

	2,573
	2,372
	2,242
	2,251
	2,999
	4,936
	3,207
	3,186
	23,767

	4,063
	1,000
	3,575
	3,538
	2,999
	4,936
	3,207
	3,186
	26,505

	4,063
	2,372
	2,242
	3,538
	2,999
	3,582
	3,207
	4,493
	26,496

	1,000
	3,745
	3,575
	2,251
	4,387
	4,936
	4,562
	4,493
	28,949

	2,573
	2,372
	1,000
	2,251
	2,999
	3,582
	3,207
	3,186
	21,171

	2,573
	1,000
	2,242
	2,251
	2,999
	4,936
	4,562
	4,493
	25,056

	4,063
	2,372
	3,575
	2,251
	4,387
	3,582
	4,562
	3,186
	27,979

	4,063
	2,372
	3,575
	2,251
	2,999
	3,582
	3,207
	4,493
	26,543

	2,573
	2,372
	2,242
	2,251
	2,999
	3,582
	2,051
	4,493
	22,564

	4,063
	2,372
	3,575
	2,251
	2,999
	4,936
	3,207
	4,493
	27,897

	4,063
	2,372
	3,575
	3,538
	2,999
	4,936
	4,562
	3,186
	29,232

	2,573
	2,372
	2,242
	3,538
	4,387
	3,582
	4,562
	3,186
	26,443







	4,063
	2,372
	3,575
	3,538
	4,387
	4,936
	4,562
	3,186
	30,620

	2,573
	3,745
	3,575
	3,538
	2,999
	4,936
	3,207
	3,186
	27,760

	2,573
	2,372
	3,575
	3,538
	4,387
	3,582
	4,562
	3,186
	27,776

	2,573
	2,372
	2,242
	3,538
	4,387
	3,582
	3,207
	4,493
	26,394

	2,573
	2,372
	2,242
	2,251
	4,387
	3,582
	4,562
	3,186
	25,156

	2,573
	2,372
	2,242
	2,251
	4,387
	3,582
	4,562
	3,186
	25,156

	2,573
	2,372
	3,575
	2,251
	4,387
	4,936
	3,207
	4,493
	27,795

	2,573
	2,372
	2,242
	1,000
	2,999
	3,582
	4,562
	4,493
	23,824

	4,063
	2,372
	2,242
	3,538
	2,999
	4,936
	3,207
	4,493
	27,850

	2,573
	1,000
	3,575
	2,251
	4,387
	3,582
	3,207
	3,186
	23,762

	4,063
	2,372
	2,242
	1,000
	4,387
	3,582
	3,207
	4,493
	25,346

	4,063
	2,372
	2,242
	3,538
	4,387
	2,306
	3,207
	4,493
	26,607

	1,000
	2,372
	2,242
	3,538
	2,999
	2,306
	3,207
	4,493
	22,156

	2,573
	1,000
	2,242
	1,000
	2,999
	3,582
	3,207
	3,186
	19,790

	2,573
	3,745
	1,000
	1,000
	2,999
	2,306
	4,562
	2,045
	20,230

	2,573
	3,745
	2,242
	1,000
	4,387
	3,582
	2,051
	3,186
	22,767

	2,573
	1,000
	2,242
	2,251
	2,999
	4,936
	4,562
	2,045
	22,609

	2,573
	3,745
	2,242
	3,538
	2,999
	2,306
	3,207
	4,493
	25,102

	2,573
	2,372
	2,242
	2,251
	2,999
	3,582
	4,562
	3,186
	23,768

	4,063
	2,372
	2,242
	3,538
	2,999
	1,000
	3,207
	2,045
	21,466

	2,573
	1,000
	3,575
	3,538
	2,999
	2,306
	4,562
	3,186
	23,740

	1,000
	2,372
	2,242
	2,251
	4,387
	2,306
	2,051
	2,045
	18,654

	2,573
	2,372
	1,000
	1,000
	1,832
	3,582
	2,051
	3,186
	17,598

	2,573
	3,745
	1,000
	1,000
	2,999
	2,306
	3,207
	3,186
	20,016

	2,573
	1,000
	3,575
	1,000
	2,999
	3,582
	4,562
	3,186
	22,478

	2,573
	3,745
	3,575
	2,251
	2,999
	3,582
	4,562
	4,493
	27,780

	2,573
	2,372
	2,242
	1,000
	1,832
	3,582
	2,051
	3,186
	18,840

	4,063
	2,372
	2,242
	1,000
	2,999
	2,306
	2,051
	2,045
	19,079

	2,573
	3,745
	1,000
	2,251
	2,999
	3,582
	2,051
	3,186
	21,389

	2,573
	2,372
	3,575
	3,538
	1,832
	2,306
	3,207
	3,186
	22,590

	2,573
	2,372
	2,242
	2,251
	2,999
	3,582
	3,207
	3,186
	22,413

	2,573
	3,745
	3,575
	1,000
	2,999
	3,582
	4,562
	4,493
	26,529

	4,063
	1,000
	2,242
	2,251
	1,832
	3,582
	4,562
	4,493
	24,025

	4,063
	1,000
	2,242
	1,000
	2,999
	4,936
	4,562
	3,186
	23,989

	2,573
	2,372
	2,242
	2,251
	1,000
	3,582
	1,000
	2,045
	17,066

	2,573
	2,372
	1,000
	2,251
	2,999
	4,936
	3,207
	1,000
	20,339

	4,063
	1,000
	2,242
	2,251
	4,387
	4,936
	3,207
	3,186
	25,272

	2,573
	3,745
	2,242
	1,000
	2,999
	4,936
	3,207
	4,493
	25,195

	2,573
	2,372
	2,242
	2,251
	1,000
	3,582
	3,207
	3,186
	20,414

	4,063
	1,000
	1,000
	3,538
	2,999
	3,582
	4,562
	3,186
	23,931

	2,573
	1,000
	3,575
	2,251
	2,999
	4,936
	4,562
	2,045
	23,942

	4,063
	2,372
	3,575
	2,251
	2,999
	4,936
	3,207
	2,045
	25,449

	2,573
	2,372
	2,242
	2,251
	2,999
	3,582
	3,207
	3,186
	22,413

	2,573
	3,745
	3,575
	2,251
	1,832
	2,306
	3,207
	4,493
	23,982

	4,063
	3,745
	1,000
	2,251
	2,999
	4,936
	4,562
	3,186
	26,743
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Model Summaryb
	

Model
	

R
	

R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.781a
	.610
	.594
	1.151


a. Predictors: (Constant), Promosi Media Sosial, Kualitas Pelayanan,
Lokasi, Fasilitas
b. Dependent Variable: Keputusan Menginap



ANOVAa
	Model
	
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	197.183
	4
	49.296
	37.192
	.000b

	
	Residual
	125.917
	95
	1.325
	
	

	
	Total
	323.099
	99
	
	
	


a. Dependent Variable: Keputusan Menginap
b. Predictors: (Constant), Promosi Media Sosial, Kualitas Pelayanan, Lokasi, Fasilitas



Residuals Statisticsa
	Minimum
	Maximum
	Mean
	Std. Deviation
	N

	Predicted Value
	14.65
	21.73
	19.24
	1.411
	100

	Std. Predicted Value
	-3.253
	1.763
	.000
	1.000
	100

	Standard Error of Predicted Value
	.119
	.541
	.240
	.093
	100

	Adjusted Predicted Value
	14.01
	21.87
	19.23
	1.421
	100

	Residual
	-3.150
	3.834
	.000
	1.128
	100

	Std. Residual
	-2.736
	3.330
	.000
	.980
	100

	Stud. Residual
	-2.816
	3.596
	.006
	1.024
	100

	Deleted Residual
	-3.335
	4.469
	.015
	1.233
	100

	Stud. Deleted Residual
	-2.925
	3.848
	.008
	1.045
	100

	Mahal. Distance
	.074
	20.910
	3.960
	4.067
	100

	Cook's Distance
	.000
	.429
	.020
	.054
	100

	Centered Leverage Value
	.001
	.211
	.040
	.041
	100


a. Dependent Variable: Keputusan Menginap





Collinearity Diagnosticsa
	
	
	
	
Condition Index
	Variance Proportions

	

Model
	

Dimension
	Eigenvalu e
	
	(Constant
)
	Kualitas Pelayanan
	

Fasilitas
	

Lokasi
	Promosi Media Sosial

	1
	1
	4.947
	1.000
	.00
	.00
	.00
	.00
	.00

	
	2
	.020
	15.923
	.00
	.24
	.01
	.00
	.72

	
	3
	.015
	17.875
	.01
	.13
	.08
	.79
	.08

	
	4
	.009
	23.072
	.61
	.03
	.52
	.13
	.01

	
	5
	.008
	24.410
	.38
	.60
	.39
	.08
	.20


a. Dependent Variable: Y


One-Sample Kolmogorov-Smirnov Test
 (
N
100
Normal
 
Parameters
a,b
 
Mean
.0000000
 
Std.
 
Deviation
1.12777847
Most
 
Extreme
 
Differences
 
Absolute
.068
 
 
Positive
.061
 
Negative
-.068
Test
 
Statistic
.068
Asymp.
 
Sig.
 
(2-tailed)
.200
c,d
)Unstandardized Residual












a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
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SURAT KETERANGAN

Date : June, 2™ 2023

No : 001/GDH/BBS/EAM/V1/2023

Subject : Surat Balasan Permohonan Izin Penelitian dan Permintaan Data
To : Dewi Fatimah

“Wearmest grecting from Grand Dian Hotel Brebes”

Sehubungan dengan surat tanggal 1 Febuari 2023, perihal permohonan izin penelitian
dan permintaan data untuk penyusunan skripsi mahasiswa Fakultas Ekonomi dan Bisnis
Universitas Pancasakti Tegal, atas nama Dewi Fatimah dengan judul skripsi “Pengaruh
Persepsi Kualitas Pelayanan Hotel, Persepsi Fasilitas, Persepsi Lokasi Hotel, dan Persepsi
Promosi Media Sosial Terhadap Keputusan Menginap Pada Grand Dian Hotel Di Kota
Brebes”.

Kami sampaikan beberapa hal diantaranya :
1. Kami tidak keberatan dan kami mengizinkan pelaksanaan penelitian tersebut di

tempat kami Grand Dian Hotel Brebes.
2. Izin penelitian kami berikan untuk keperluan akademik.
3. Waktu pengambilan data hanya bisa dilakukan pada hari kerja.

Demikian surat balasan dari kami.

Best Regards,

Executive Assiﬁ;ﬂ“l‘l! Ma
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SURAT KETERANGAN

Date < July, 24 2023

No : 002/GDH/BBS/EAM/V1/2023
Subject : Surat Keterangan Selesai Penelitian
To : Dewi Fatimah

“hsrmest grecting from Grand Dian Fotel Bches”

Dengan ini menerangkan bahwa mahasiswa yang beridentitas :

Nama : Dewi Fatimah
NPM : 4119500262

Universitas  : Universitas Pancasakti Tegal

Telah selesai melakukan penelitian di Grand Dian Hotel Brebes selama 1 (satu) bulan terhitung
mulai tanggal 20 Juni 2023 sampai dengan 24 Juli 2023 untuk memperoleh data dalam rangka

penyusunan skripsi yang berjudul “Pengaruh Pers

Kualitas Pelayanan Hotel, Persepsi
Fasilitas Hotel, Persepsi Lokasi Hotel, dan Persepsi Promosi Media Sosial Hotel Terhadap

Keputusan Menginap Pada Grand Dian Di Kota Brebes”

Demikian surat keterangan dibuat dan diberikan kepada yang bersangkutan untuk

dipergunakan seperlunya.

Brebes, 24 Juli 2023
Best Regards,

Exceutive Assistant Manager

<

Khgsanudin





