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Lampiran 1 

Perhitungan Sampel Penelitian 

 

No Unit Kerja Populasi Perhitungan sampel 

1 Sekretariat Daerah Kab. Tegal  150 (150/2.604) x 100 = 6 

2 Sekretariat DPRD Kab. Tegal 33 (33/2.604) x 100 = 1 

3 Inspektorat 58 (58/2.604) x 100 = 2 

4 Dinas Kearsipan Dan Perpustakaan 31 (31/2.604) x 100 = 1 

5 Dinas Kelautan, Perikanan Dan Peternakan 45 (45/2.604) x 100 = 2 

6 Dinas Kependudukan Dan Pencatatan Sipil 88 (88/2.604) x 100 = 3 

7 Dinas Kesehatan 94 (94/2.604) x 100 = 4 

8 Dinas Komunikasi Dan Informatika 32 (32/2.604) x 100 = 1 

9 Dinas Lingkungan Hidup 60 (60/2.604) x 100 = 2 

10 Dinas Pemuda, Olahraga, Dan Pariwisata 68 (68/2.604) x 100 = 3 

11 Dinas Pekerjaan Umum 161 (161/2.604) x 100 = 6 

12 Dinas Pemberdayaan Masyarakat Dan Desa  37 (37/2.604) x 100 = 1 

13 Dp3ap2kb 36 (36/2.604) x 100 = 1 

14 
Dinas Penanaman Modal Dan Pelayanan 

Terpadu Satu Pintu  

29 (29/2.604) x 100 = 1 

15 Dinas Pendidikan Dan Kebudayaan  92 (92/2.604) x 100 = 4 

16 
Dinas Perdagangan, Koperasi, Usaha Kecil Dan 

Menegah 

120 (120/2.604) x 100 = 5 

17 Dinas Perhubungan 56 (56/2.604) x 100 = 2 

18 Dinas Perindustrian Dan Tenaga Kerja 64 (64/2.604) x 100 = 2 

19 Dinas Pertanian Dan Ketahanan Pangan 111 (111/2.604) x 100 = 4 

20 
Dinas Perumahan Rakyat, Kawasan 

Permukiman, Tata Ruang Dan Pertanahan 

101 (101/2.604) x 100 = 4 

21 Dinas Sosial 28 (28/2.604) x 100 = 1 

22 Satuan Polisi Pamong Praja 77 (77/2.604) x 100 = 3 

23 
Badan Kepegawaian, Pendidikandan Pelatihan 

Daerah 

54 (54/2.604) x 100 = 2 

24 Badan Penanggulangan Bencana Daerah 32 (32/2.604) x 100 = 1 

25 Badan Pengelolaan Keuangan Dan Aset Daerah 41 (41/2.604) x 100 = 2 

26 Badan Pengelolaan Pendapatan Daerah 47 (47/2.604) x 100 = 2 

27 
Badan Perencanaan Pembangunan Daerah Dan 

Penelitian Pembangunan 

41 (41/2.604) x 100 = 2 

28 RSUD Dr. Soeselo 390 (390/2.604) x 100 = 14 

29 RSUD Suradadi 68 (68/2.604) x 100 = 3 

30 Badan Kesatuan Bangsa Dan Politik 19 (19/2.604) x 100 = 1 

31 Kecamatan Margasari 21 (21/2.604) x 100 = 1 
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No Unit Kerja Populasi Perhitungan sampel 

32 Kecamatan Bumijawa 15 (15/2.604) x 100 = 1 

33 Kecamatan Bojong 14 (14/2.604) x 100 = 1 

34 Kecamatan Balapulang 17 (17/2.604) x 100 = 1 

35 Kecamatan Pagerbarang 12 (12/2.604) x 100 = 1 

36 Kecamatan Lebaksiu 14 (14/2.604) x 100 = 1 

37 Kecamatan Jatinegara 13 (13/2.604) x 100 = 1 

38 Kecamatan Kedungbanteng 20 (20/2.604) x 100 = 1 

39 Kecamatan Pangkah 15 (15/2.604) x 100 = 1 

40 Kecamatan Slawi 50 (50/2.604) x 100 = 2 

41 Kecamatan Dukuhwaru 17 (17/2.604) x 100 = 1 

42 Kecamatan Adiwerna 17 (17/2.604) x 100 = 1 

43 Kecamatan Dukuhturi 18 (18/2.604) x 100 = 1 

44 Kecamatan Talang 16 (16/2.604) x 100 = 1 

45 Kecamatan Tarub 20 (20/2.604) x 100 = 1 

46 Kecamatan Kramat 26 (26/2.604) x 100 = 1 

47 Kecamatan Suradadi 17 (17/2.604) x 100 = 1 

48 Kecamatan Warureja 19 (19/2.604) x 100 = 1 

Jumlah 2.604  



140 
 

Lampiran 2 

KUESIONER PENELITIAN 

 

Kepadal 

Yth. Bapak/Ibul 

Di Organisasi Perangkat Daerah Kabupaten Tegal 

 

Dengan Hormat 

Saya yang bertanda tangan dibawah ini : 

 

Nama  : TETY YULIANI 

 NPM : 7121800055 

Prodi : Magister Manajemenl 

Adalahl mahasiswi fakultasl Pascasarjana, Universitas Pancasakti Tegal 

yangl sedang menyusunl proposal penelitianl dengan ljudul “Pengaruh 

Pelayanan Publik, Desentralisasi, Reformasi Birokrasi, Terhadap Kinerja 

Pegawai Melalui Penyederhanaan Birokrasi Sebagai Variabel Perantara 

Pada Organisasi Perangkat Daerah Kabupaten Tegal”. Oleh karenal itu, 

mohonl bantuan Bapak/Ibu utnukl menjawab lpertanyaan-pertanyaan kuesionerl 

berikut lini. Kuesioner inil hanya untukl kepentingan penelitianl semata, danl 

tidak untukl dipublikasikan. Kerahasiaanl Bapak/Ibul dapat sayal jamin. 

lDemikianlah, saya ucapkanl terima kasihl atas kesediaan Bapak/Ibul yang 

telahl bersedia meluangkanl waktunya Untukl mengisi kuesionerl ini. 

 

Tegal,  November 2023 

 Peneliti 

 

 Tety Yuliani 
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A. Profil Respondenl 

Berilahl tanda Checkl list (√)untukl setiap jawabanl yang menurutl 

anda paling sesuail dengan diril anda 

1. Namal : …………………………………………... 

2. Jenis Kelamin :    Laki-laki  Perempuan 

3. Pendidikan :   SLTA atau sederajat  

   Diploma 

   Sarjana (S1) 

   Pascasarjana (S2) 

4. Usia :    20-29 Tahun 

  30-39 Tahun 

  40-49 tahun 

   Di atas 50 Tahun 

5. Masa  Kerja :    1 -5 Tahun. 

  Di atas 5 tahun 

 

B. Petunjukl Pengisian Kuesionerl 

1. Sebeluml mengisi kuesionerl ini, mohonl Bapak/Ibul membaca lsetiap butir 

pertanyaanl dengan lcermat. 

2. lBapak/Ibu tinggall beri tandal check listl (√) atau tandal (X) padal kolom 

yangl sesuai denganl pilihan. 

3. Untukl setiap butirl pertanyaan hanyal diperbolehkan memilihl satu 

alternatifl jawaban. 

4. lSemua pertanyaan yangl ada, mohonl dijawab tanpal ada satupunl yang 

lterlewat. 
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C. Keterangan Jawaban 

1. STS : Sangatl Tidak Setuju;l 

2. TSl : Tidak Setuju 

3. Nl : Netral; 

4. Sl : Setuju; danu: dan 

5. SSl : Sangat Setujul. 

 

No 
Pernyataan Untuk Variabel  

Pelayanan Publik 

Jawaban 

SS S N TS STS 

1. Pegawai di instansi memberikan  

pelayanan dengan tepat waktu 

     

2 Pegawai di instansi memberikan  

pelayanan dengan akurasi yang tinggi 

tanpa menimbulkan kesalahan 

     

3 Pegawai di instansi memiliki kompetensi 

yang baik dalam melakukan pelayanan 

     

4 Pegawai di instansi merespon dengan cepat 

keluhan dan kebutuhan pengguna layanan 

     

5 Pegawai di instansi mampu berkomunikasi 

dengan baik dengan masyarakat pengguna 

layanan 

     

6 Pegawai di instansi mampu menumbuhkan 

kepercayaan kepada masyarakat pengguna 

layanan 

     

7 Pegawai di instansi memberikan perhatian 

secara personal kepada masyarakat 

pengguna layanan 

     

8 Pegawai di instansi memahami 

permasalahan yang dihadapi  masyarakat 

pengguna layanan 
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No 
Pernyataan Untuk Variabel  

Pelayanan Publik 

Jawaban 

SS S N TS STS 

9 Instansi memiliki peralatan dan 

perlengkapan penunjang pelayanan yang 

lengkap dan modern 

     

10 Penampilan pegawai di instansi rapi ketika 

bertugas/bekerja. 
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No 
Pernyataan Untuk Variabel  

Kinerja Pegawai 

Jawaban 

SS S N TS STS 

1. Pegawai di instansi memiliki hasil 

pekerjaan yang berkualitas seperti yang 

ditentukan oleh instansi 

     

2 Pegawai di instansi memiliki keterampilan 

dan kemampuan seperti yang ditentukan oleh 

instansi 

     

3 Pegawai di instansi  mampu menyelesaikan 

semua pekerjaan sesuai dengan beban kerja 

nya  

     

4 Pegawai di instansi  mampu menyelesaikan 

pekerjaan rutin dengan baik 

     

5 Pegawai di instansi  mampu 

memaksimalkan waktu yang ada untuk 

menyelesaikan pekerjaan yang diberikan 

     

6 Pegawai di instansi  memiliki waktu untuk 

melakukan aktivitas lain setelah tugas 

selesai 

     

7 Pegawai di instansi  menggunakan sumber 

daya yang ada di instansi dengan efektif 

dan efisien 

     

8 Pegawai di instansi  menggunakan 

teknologi  hanya untuk kepentingan instansi 

     

9 Atasan melakukan pengawasan dan 

penilaian terhadap semua kegiatan yang 

ada di instansi 

     

10 Pegawai di instansi  menyelesaikan tugas 

tanpa perlu diawasi oleh pimpinan 

     

11 Pegawai di instansi  berkomitmen bekerja 

dengan baik demi kemajuan instansi 

     

12 Pegawai di instansi  menjunjung tinggi 

integritas pada saat bekerja 
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No 
Pernyataan Untuk Variabel  

Desentralisasi 

Jawaban 

SS S N TS STS 

1. Di instansi, beberapa kewenangan 

dilimpahkan dari divisi yang besar kepada 

unit  kerja yang lebih kecil 

     

2 Di instansi, setiap pegawai memiliki 

tanggung jawab administrasi sendiri-

sendiri 

     

3 Di instansi, setiap pegawai mengambil 

keputusan sesuai dengan persetujuan dari 

bagian lain yang berkaitan 

     

4 Di instansi, dilakukan evaluasi apakah 

tujuan program atau kegiatan telah tercapai 

dengan baik sebagai bentuk kontrol 

tanggung jawab 

     

5 Di instansi,  dilakukan penguatan 

wewenang bagi unit kerja dalam 

pengambilan keputusan 

     

6 Di instansi,  pemberi delegasi memberikan 

penjelasan tentang pelaksanaan wewenang 

kepada penerima delegasi 

     

7 Instansi memberikan tanggung jawab 

kepada lembaga diluar instansi pada 

beberapa program atau kegiatan 

     

8 Pegawai di instansi menerima tanggung 

jawab  yang akan muncul atas keputusan 

yang dibuat 
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No 
Pernyataan Untuk Variabel  

Penyederhanaan Birokrasi 

Jawaban 

SS S N TS STS 

1. Instansi melakukan analisis untuk 

penyederhanaan  jabatan  

     

2 Instansi melakukan analisis untuk jabatan 

yang akan diipertahankan 

     

3 Instansi melakukan pemetaan atas jabatan 

administrasi  

     

4 Instansi melakukan pemetaan atas jabatan 

fungsional  

     

5 Instansi melakukan penyetaraan kelas 

jabatan administrasi ke jabatan fungsional 

     

6 Instansi melakukan tunjangan jabatan di 

setiap jabatan 
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No 
Pernyataan Untuk Variabel  

Reformasi Birokrasi 

Jawaban 

SS S N TS STS 

1. Struktur organisasi di instansi  saat ini 

termasuk struktur organsiasi yang ramping 

     

2 Di instansi, pejabat yang menduduki jabatan 

terentu memiliki kemampuan  

profesionalyang baik 

     

3 Di instansi, sistem dan prosedur kerja dibuat 

dengan sederhana 

     

4 Instansi mengoptimalkan penggunaan 

teknologi informasi unuk mempersingkat 

birokrasi 

     

5 Instansi mendorong setiap pegawai  

memiliki kompetensi sesuai yang 

dipersyaratkan instansi 

     

6 Instansi mendorong setiap pegawai  menjadi   

aparatur yang  akuntabel 

     

7 Instansi  memberikan pelayanan yang adil 

kepada semua pengguna layanan 

     

8 Instansi  memberikan pelayanan yang 

transparan kepada semua pengguna 

layanan 
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Lampiran 3 

 

Tabulasi Data Pengujian Validitas dan Reliabilitas Instrumen 

A. Variabel Pelayanan Publik 

No PYP01 PYP02 PYP03 PYP04 PYP05 PYP06 PYP07 PYP08 PYP09 PYP10 PYP 

1 3 5 4 4 4 4 5 5 4 4 42 

2 4 5 5 5 5 5 5 2 5 5 46 

3 4 5 3 3 4 5 5 3 5 5 42 

4 5 4 5 4 5 4 5 5 4 4 45 

5 5 5 5 5 5 5 5 5 5 5 50 

6 3 5 5 5 5 5 5 5 5 5 48 

7 3 4 4 4 3 4 4 4 4 4 38 

8 4 4 4 4 4 4 4 4 4 4 40 

9 5 5 5 5 5 5 5 5 4 4 48 

10 5 5 5 5 5 5 5 5 5 5 50 

11 4 4 4 5 4 4 5 4 4 4 42 

12 4 4 4 4 4 4 4 4 4 4 40 

13 5 5 5 5 5 4 5 5 5 5 49 

14 3 3 3 3 3 4 3 4 3 3 32 

15 3 3 4 3 3 3 3 3 3 3 31 

16 4 4 4 4 4 4 5 4 4 4 41 

17 4 4 4 4 4 4 4 4 4 4 40 

18 5 5 5 5 5 5 5 5 5 5 50 

19 4 4 5 5 5 5 5 4 4 4 45 

20 5 4 4 4 5 4 5 4 4 4 43 

21 4 4 3 4 4 4 4 4 4 4 39 

22 4 4 4 4 4 4 4 3 4 4 39 

23 4 4 5 5 4 5 5 4 4 4 44 

24 4 5 5 5 5 4 4 5 4 4 45 

25 4 4 4 4 4 4 4 4 4 4 40 

26 4 4 4 4 4 3 5 3 4 4 39 

27 1 4 4 4 3 4 3 2 3 3 31 

28 5 5 5 5 5 5 5 5 3 3 46 

29 4 5 5 4 5 5 5 5 5 5 48 

30 5 5 4 3 5 4 5 5 3 3 42 
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Correlations 

 

Correlations 

 

PYP 

01 

PYP 

02 

PYP 

03 

PYP 

04 

PYP 

05 

PYP 

06 

PYP 

07 

PYP 

08 

PYP 

09 

PYP 

10 PYP 

PYP0

1 

Pearson 

Correlatio

n 

1 .418* .391* .321 
.745*

* 
.306 

.652*

* 

.554*

* 
.345 .345 

.709*

* 

Sig. (2-

tailed) 
 .022 .033 .083 .000 .101 .000 .001 .062 .062 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

2 

Pearson 

Correlatio

n 

.418* 1 
.537*

* 

.492*

* 

.736*

* 

.630*

* 

.669*

* 

.470*

* 
.585** .585** 

.802*

* 

Sig. (2-

tailed) 
.022  .002 .006 .000 .000 .000 .009 .001 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

3 

Pearson 

Correlatio

n 

.391* 
.537*

* 
1 

.780*

* 

.709*

* 

.525*

* 

.510*

* 
.445* .394* .394* 

.751*

* 

Sig. (2-

tailed) 
.033 .002  .000 .000 .003 .004 .014 .031 .031 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

4 

Pearson 

Correlatio

n 

.321 
.492*

* 

.780*

* 
1 

.584*

* 

.552*

* 

.493*

* 
.329 .467** .467** 

.718*

* 

Sig. (2-

tailed) 
.083 .006 .000  .001 .002 .006 .076 .009 .009 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

5 

Pearson 

Correlatio

n 

.745*

* 

.736*

* 

.709*

* 

.584*

* 
1 

.570*

* 

.759*

* 

.575*

* 
.513** .513** 

.901*

* 

Sig. (2-

tailed) 
.000 .000 .000 .001  .001 .000 .001 .004 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

6 

Pearson 

Correlatio

n 

.306 
.630*

* 

.525*

* 

.552*

* 

.570*

* 
1 

.526*

* 
.309 .533** .533** 

.707*

* 
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Sig. (2-

tailed) 
.101 .000 .003 .002 .001  .003 .097 .002 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

7 

Pearson 

Correlatio

n 

.652*

* 

.669*

* 

.510*

* 

.493*

* 

.759*

* 

.526*

* 
1 .443* .566** .566** 

.825*

* 

Sig. (2-

tailed) 
.000 .000 .004 .006 .000 .003  .014 .001 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

8 

Pearson 

Correlatio

n 

.554*

* 

.470*

* 
.445* .329 

.575*

* 
.309 .443* 1 .209 .209 

.639*

* 

Sig. (2-

tailed) 
.001 .009 .014 .076 .001 .097 .014  .269 .269 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP0

9 

Pearson 

Correlatio

n 

.345 
.585*

* 
.394* 

.467*

* 

.513*

* 

.533*

* 

.566*

* 
.209 1 

1.000*

* 

.726*

* 

Sig. (2-

tailed) 
.062 .001 .031 .009 .004 .002 .001 .269  .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP1

0 

Pearson 

Correlatio

n 

.345 
.585*

* 
.394* 

.467*

* 

.513*

* 

.533*

* 

.566*

* 
.209 

1.000*

* 
1 

.726*

* 

Sig. (2-

tailed) 
.062 .001 .031 .009 .004 .002 .001 .269 .000  .000 

N 30 30 30 30 30 30 30 30 30 30 30 

PYP Pearson 

Correlatio

n 

.709*

* 

.802*

* 

.751*

* 

.718*

* 

.901*

* 

.707*

* 

.825*

* 

.639*

* 
.726** .726** 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 



151 
 

 

Reliability 
 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.908 10 
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B. Variabel Desentralisasi 

No DST01 DST02 DST03 DST04 DST05 DST06 DST07 DST08 DST 

1 4 5 5 4 5 4 4 4 35 

2 5 5 5 5 5 5 5 5 40 

3 5 5 3 5 5 3 5 5 36 

4 4 5 4 5 4 4 4 5 35 

5 5 5 5 5 3 4 3 5 35 

6 5 5 5 5 5 5 5 5 40 

7 4 4 4 4 4 4 4 4 32 

8 4 4 4 4 4 4 4 4 32 

9 5 5 5 5 5 5 5 4 39 

10 5 5 5 5 5 5 5 5 40 

11 4 4 5 5 4 5 4 5 36 

12 4 4 4 5 4 4 4 4 33 

13 5 4 5 4 5 5 5 5 38 

14 2 2 3 1 3 3 3 2 19 

15 3 3 4 5 4 4 4 4 31 

16 4 4 3 4 4 4 4 4 31 

17 4 5 4 5 4 4 4 3 33 

18 5 5 5 5 5 5 5 5 40 

19 4 4 5 5 5 5 5 5 38 

20 5 5 5 5 5 5 5 5 40 

21 4 4 4 3 4 4 4 4 31 

22 4 4 4 4 4 4 4 4 32 

23 4 5 5 5 5 5 5 5 39 

24 4 5 5 5 5 5 5 4 38 

25 4 4 4 4 4 4 4 4 32 

26 3 4 4 4 5 5 4 4 33 

27 5 5 5 5 3 4 4 3 34 

28 5 5 5 5 3 3 3 3 32 

29 5 5 5 5 5 5 5 5 40 

30 4 4 4 5 5 4 4 4 34 
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Correlations 

 

Correlations 

 DST01 DST02 DST03 DST04 DST05 DST06 DST07 DST08 DST 

DST01 Pearson 

Correlation 
1 .803** .586** .636** .264 .306 .472** .527** .760** 

Sig. (2-tailed)  .000 .001 .000 .159 .100 .008 .003 .000 

N 30 30 30 30 30 30 30 30 30 

DST02 Pearson 

Correlation 
.803** 1 .584** .719** .345 .334 .444* .455* .776** 

Sig. (2-tailed) .000  .001 .000 .062 .071 .014 .012 .000 

N 30 30 30 30 30 30 30 30 30 

DST03 Pearson 

Correlation 
.586** .584** 1 .535** .299 .666** .398* .423* .729** 

Sig. (2-tailed) .001 .001  .002 .108 .000 .030 .020 .000 

N 30 30 30 30 30 30 30 30 30 

DST04 Pearson 

Correlation 
.636** .719** .535** 1 .342 .404* .443* .548** .775** 

Sig. (2-tailed) .000 .000 .002  .064 .027 .014 .002 .000 

N 30 30 30 30 30 30 30 30 30 

DST05 Pearson 

Correlation 
.264 .345 .299 .342 1 .678** .862** .616** .709** 

Sig. (2-tailed) .159 .062 .108 .064  .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 

DST06 Pearson 

Correlation 
.306 .334 .666** .404* .678** 1 .721** .620** .758** 

Sig. (2-tailed) .100 .071 .000 .027 .000  .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 

DST07 Pearson 

Correlation 
.472** .444* .398* .443* .862** .721** 1 .648** .805** 

Sig. (2-tailed) .008 .014 .030 .014 .000 .000  .000 .000 

N 30 30 30 30 30 30 30 30 30 

DST08 Pearson 

Correlation 
.527** .455* .423* .548** .616** .620** .648** 1 .795** 

Sig. (2-tailed) .003 .012 .020 .002 .000 .000 .000  .000 

N 30 30 30 30 30 30 30 30 30 

DST Pearson 

Correlation 
.760** .776** .729** .775** .709** .758** .805** .795** 1 
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Reliability 

 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.896 8 
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C. Variabel Reformasi Birokrasi 

No RFB01 RFB02 RFB03 RFB04 RFB05 RFB06 RFB07 RFB08 FFB 

1 5 5 4 5 4 4 5 4 36 

2 5 5 5 3 5 5 5 5 38 

3 3 3 5 5 5 5 4 5 35 

4 4 4 4 4 4 4 4 4 32 

5 5 4 4 4 5 5 5 5 37 

6 5 5 5 5 5 5 5 5 40 

7 2 1 2 3 3 3 3 2 19 

8 4 4 4 4 4 4 4 4 32 

9 5 4 4 5 5 4 5 5 37 

10 5 5 5 5 5 5 5 5 40 

11 4 5 4 5 4 5 5 4 36 

12 4 4 4 3 5 4 4 4 32 

13 5 5 4 5 4 5 5 5 38 

14 3 3 3 3 4 4 4 4 28 

15 3 3 4 4 3 3 4 4 28 

16 4 5 3 4 5 5 5 4 35 

17 4 4 3 4 5 5 5 4 34 

18 5 5 5 5 5 5 5 5 40 

19 5 5 5 5 4 5 5 5 39 

20 4 4 4 5 5 5 5 4 36 

21 4 4 4 5 4 4 4 4 33 

22 3 3 2 3 2 4 4 4 25 

23 5 5 3 3 5 4 5 5 35 

24 4 5 4 4 5 5 5 5 37 

25 4 4 4 4 4 4 4 4 32 

26 4 4 5 4 4 4 4 3 32 

27 4 4 5 4 4 5 5 5 36 

28 3 3 3 3 5 5 5 5 32 

29 5 5 5 5 5 5 5 5 40 

30 4 4 3 3 4 5 5 4 32 
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Correlations 

 

 

Correlations 

 RFB01 RFB02 RFB03 RFB04 RFB05 RFB06 RFB07 RFB08 RFB 

RFB01 Pearson 

Correlation 
1 .874** .574** .486** .525** .468** .717** .617** .862** 

Sig. (2-tailed)  .000 .001 .006 .003 .009 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 

RFB02 Pearson 

Correlation 
.874** 1 .543** .470** .507** .584** .758** .591** .870** 

Sig. (2-tailed) .000  .002 .009 .004 .001 .000 .001 .000 

N 30 30 30 30 30 30 30 30 30 

RFB03 Pearson 

Correlation 
.574** .543** 1 .621** .424* .400* .316 .505** .737** 

Sig. (2-tailed) .001 .002  .000 .020 .029 .088 .004 .000 

N 30 30 30 30 30 30 30 30 30 

RFB04 Pearson 

Correlation 
.486** .470** .621** 1 .249 .334 .344 .324 .640** 

Sig. (2-tailed) .006 .009 .000  .184 .071 .063 .081 .000 

N 30 30 30 30 30 30 30 30 30 

RFB05 Pearson 

Correlation 
.525** .507** .424* .249 1 .609** .592** .563** .711** 

Sig. (2-tailed) .003 .004 .020 .184  .000 .001 .001 .000 

N 30 30 30 30 30 30 30 30 30 

RFB06 Pearson 

Correlation 
.468** .584** .400* .334 .609** 1 .778** .648** .750** 

Sig. (2-tailed) .009 .001 .029 .071 .000  .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 

RFB07 Pearson 

Correlation 
.717** .758** .316 .344 .592** .778** 1 .716** .818** 

Sig. (2-tailed) .000 .000 .088 .063 .001 .000  .000 .000 

N 30 30 30 30 30 30 30 30 30 

RFB08 Pearson 

Correlation 
.617** .591** .505** .324 .563** .648** .716** 1 .787** 

Sig. (2-tailed) .000 .001 .004 .081 .001 .000 .000  .000 

N 30 30 30 30 30 30 30 30 30 
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RFB Pearson 

Correlation 
.862** .870** .737** .640** .711** .750** .818** .787** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Reliability 

 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.898 8 
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D. Variabel Penyederhanaan Birokrasi 

No PSB01 PSB02 PSB03 PSB04 PSB05 PSB06 PSB 

1 4 4 5 5 4 4 26 

2 5 5 5 5 5 5 30 

3 4 4 4 3 5 4 24 

4 5 5 5 5 4 5 29 

5 5 5 5 5 5 5 30 

6 5 5 5 4 4 5 28 

7 3 4 4 4 4 3 22 

8 4 4 4 4 4 4 24 

9 5 5 5 5 5 5 30 

10 5 5 5 5 5 5 30 

11 4 3 4 4 4 4 23 

12 4 4 5 5 3 4 25 

13 5 4 5 5 5 5 29 

14 4 3 4 4 4 4 23 

15 3 3 5 3 5 3 22 

16 3 4 4 4 4 4 23 

17 4 4 4 4 5 5 26 

18 5 5 5 5 5 5 30 

19 5 4 5 5 5 5 29 

20 4 4 4 4 5 5 26 

21 3 2 2 2 1 1 11 

22 4 3 5 4 4 4 24 

23 5 5 5 5 5 4 29 

24 4 5 5 5 4 5 28 

25 4 4 4 4 4 4 24 

26 4 4 5 5 4 4 26 

27 2 4 5 2 3 5 21 

28 5 5 5 3 5 5 28 

29 5 5 5 5 5 5 30 

30 4 5 4 4 5 5 27 
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Correlations 

 

 

Correlations 

 PSB01 PSB02 PSB03 PSB04 PSB05 PSB06 PSB 

PSB01 Pearson 

Correlation 
1 .628** .479** .697** .581** .568** .814** 

Sig. (2-tailed)  .000 .007 .000 .001 .001 .000 

N 30 30 30 30 30 30 30 

PSB02 Pearson 

Correlation 
.628** 1 .606** .553** .581** .760** .846** 

Sig. (2-tailed) .000  .000 .002 .001 .000 .000 

N 30 30 30 30 30 30 30 

PSB03 Pearson 

Correlation 
.479** .606** 1 .568** .536** .672** .778** 

Sig. (2-tailed) .007 .000  .001 .002 .000 .000 

N 30 30 30 30 30 30 30 

PSB04 Pearson 

Correlation 
.697** .553** .568** 1 .463** .494** .779** 

Sig. (2-tailed) .000 .002 .001  .010 .006 .000 

N 30 30 30 30 30 30 30 

PSB05 Pearson 

Correlation 
.581** .581** .536** .463** 1 .672** .794** 

Sig. (2-tailed) .001 .001 .002 .010  .000 .000 

N 30 30 30 30 30 30 30 

PSB06 Pearson 

Correlation 
.568** .760** .672** .494** .672** 1 .857** 

Sig. (2-tailed) .001 .000 .000 .006 .000  .000 

N 30 30 30 30 30 30 30 

PSB Pearson 

Correlation 
.814** .846** .778** .779** .794** .857** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Reliability 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.894 6 
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E. Variabel Kinerja Pegawai 

No KJP01 KJP02 KJP03 KJP04 KJP05 KJP06 KJP07 KJP08 KJP09 KJP10 KJP11 KJP12 KJP 

1 4 4 5 4 4 3 5 5 5 5 4 3 51 

2 5 5 5 5 4 4 5 5 5 5 4 4 56 

3 4 4 5 4 4 4 4 5 5 5 4 4 52 

4 5 5 5 5 5 5 4 5 5 5 5 5 59 

5 5 5 5 5 5 5 5 5 5 5 5 5 60 

6 5 5 5 5 3 3 4 4 5 4 3 3 49 

7 3 3 4 3 4 3 4 4 4 4 4 3 43 

8 4 4 4 4 4 4 4 4 4 4 4 4 48 

9 5 5 5 5 5 4 5 5 5 5 5 4 58 

10 5 5 5 5 5 5 5 5 5 5 5 5 60 

11 4 4 4 5 4 5 4 4 4 5 4 5 52 

12 4 4 5 5 5 5 4 4 5 5 5 5 56 

13 5 5 5 5 5 5 5 5 5 5 5 5 60 

14 4 4 4 4 3 3 4 4 4 4 3 3 44 

15 3 2 1 3 1 3 3 2 1 3 1 2 25 

16 4 4 4 4 4 4 4 4 4 4 4 4 48 

17 5 5 5 5 4 4 4 4 5 5 4 5 55 

18 5 5 5 5 5 5 4 4 4 4 3 4 53 

19 5 5 5 5 4 5 4 5 4 5 4 5 56 

20 5 4 5 5 5 4 4 4 4 4 3 3 50 

21 4 4 4 4 4 4 5 5 5 5 4 4 52 

22 4 4 3 4 3 3 5 5 5 5 5 5 51 

23 4 5 4 4 4 4 4 4 4 4 4 4 49 

24 4 5 5 5 5 4 4 5 5 5 5 4 56 

25 4 4 4 4 4 4 4 4 4 4 4 4 48 

26 4 4 4 5 4 5 4 4 4 5 4 5 52 

27 5 5 5 5 3 3 5 5 5 5 3 3 52 

28 5 5 3 5 5 3 5 5 3 5 5 3 52 

29 5 5 5 5 5 5 5 5 5 5 5 5 60 

30 5 5 5 5 5 5 5 5 5 5 5 5 60 
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Correlations 

 

Correlations 

 

KJP

01 

KJP

02 

KJP

03 

KJP

04 

KJP

05 

KJP

06 

KJP

07 

KJP

08 

KJP

09 

KJP

10 

KJP

11 

KJP

12 
KJP 

KJP

01 

Pearson 

Correlati

on 

1 
.860

** 

.636

** 

.848

** 

.533

** 

.391

* 

.518

** 

.560

** 

.473

** 

.472

** 
.340 .355 

.731

** 

Sig. (2-

tailed) 
 .000 .000 .000 .002 .033 .003 .001 .008 .008 .066 .054 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

02 

Pearson 

Correlati

on 

.860

** 
1 

.705

** 

.805

** 

.614

** 

.395

* 

.531

** 

.691

** 

.627

** 

.576

** 

.549

** 

.466

** 

.831

** 

Sig. (2-

tailed) 
.000  .000 .000 .000 .031 .003 .000 .000 .001 .002 .009 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

03 

Pearson 

Correlati

on 

.636

** 

.705

** 
1 

.652

** 

.666

** 

.464

** 

.362

* 

.616

** 

.822

** 

.537

** 

.445

* 

.421

* 

.800

** 

Sig. (2-

tailed) 
.000 .000  .000 .000 .010 .050 .000 .000 .002 .014 .020 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

04 

Pearson 

Correlati

on 

.848

** 

.805

** 

.652

** 
1 

.613

** 

.569

** 

.373

* 

.490

** 

.490

** 

.617

** 

.436

* 

.517

** 

.786

** 

Sig. (2-

tailed) 
.000 .000 .000  .000 .001 .042 .006 .006 .000 .016 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

05 

Pearson 

Correlati

on 

.533

** 

.614

** 

.666

** 

.613

** 
1 

.635

** 

.419

* 

.591

** 

.521

** 

.532

** 

.757

** 

.534

** 

.819

** 

Sig. (2-

tailed) 
.002 .000 .000 .000  .000 .021 .001 .003 .002 .000 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

06 

Pearson 

Correlati

on 

.391

* 

.395

* 

.464

** 

.569

** 

.635

** 
1 .070 .227 .285 

.394

* 

.451

* 

.811

** 

.639

** 
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Sig. (2-

tailed) 
.033 .031 .010 .001 .000  .715 .228 .127 .031 .012 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

07 

Pearson 

Correlati

on 

.518

** 

.531

** 

.362

* 

.373

* 

.419

* 
.070 1 

.807

** 

.595

** 

.673

** 

.598

** 
.273 

.641

** 

Sig. (2-

tailed) 
.003 .003 .050 .042 .021 .715  .000 .001 .000 .000 .144 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

08 

Pearson 

Correlati

on 

.560

** 

.691

** 

.616

** 

.490

** 

.591

** 
.227 

.807

** 
1 

.762

** 

.831

** 

.746

** 

.435

* 

.821

** 

Sig. (2-

tailed) 
.001 .000 .000 .006 .001 .228 .000  .000 .000 .000 .016 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

09 

Pearson 

Correlati

on 

.473

** 

.627

** 

.822

** 

.490

** 

.521

** 
.285 

.595

** 

.762

** 
1 

.706

** 

.640

** 

.531

** 

.808

** 

Sig. (2-

tailed) 
.008 .000 .000 .006 .003 .127 .001 .000  .000 .000 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

10 

Pearson 

Correlati

on 

.472

** 

.576

** 

.537

** 

.617

** 

.532

** 

.394

* 

.673

** 

.831

** 

.706

** 
1 

.746

** 

.638

** 

.819

** 

Sig. (2-

tailed) 
.008 .001 .002 .000 .002 .031 .000 .000 .000  .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

11 

Pearson 

Correlati

on 

.340 
.549

** 

.445

* 

.436

* 

.757

** 

.451

* 

.598

** 

.746

** 

.640

** 

.746

** 
1 

.705

** 

.812

** 

Sig. (2-

tailed) 
.066 .002 .014 .016 .000 .012 .000 .000 .000 .000  .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP

12 

Pearson 

Correlati

on 

.355 
.466

** 

.421

* 

.517

** 

.534

** 

.811

** 
.273 

.435

* 

.531

** 

.638

** 

.705

** 
1 

.742

** 

Sig. (2-

tailed) 
.054 .009 .020 .003 .002 .000 .144 .016 .003 .000 .000  .000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KJP Pearson 

Correlati

on 

.731

** 

.831

** 

.800

** 

.786

** 

.819

** 

.639

** 

.641

** 

.821

** 

.808

** 

.819

** 

.812

** 

.742

** 
1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 4 

 

Tabulasi Data Penelitian 

 

A. Variabel Pelayanan Publik 

No PYP01 PYP02 PYP03 PYP04 PYP05 PYP06 PYP07 PYP08 PYP09 PYP10 

1 4 3 4 4 4 5 4 5 5 5 

2 4 4 4 4 4 4 4 4 2 4 

3 5 5 5 5 5 5 5 5 4 4 

4 3 4 5 4 4 5 5 4 4 4 

5 5 5 5 5 5 4 5 5 3 3 

6 5 4 5 5 3 3 3 3 3 3 

7 5 5 4 5 4 4 5 3 4 4 

8 4 4 3 4 4 4 4 4 4 4 

9 5 4 5 4 3 4 5 4 4 4 

10 3 4 4 4 4 4 4 4 4 4 

11 4 5 4 4 4 5 4 4 4 4 

12 5 5 5 5 5 5 5 5 5 5 

13 4 5 5 5 5 5 5 5 4 4 

14 5 4 1 2 4 4 4 2 3 3 

15 5 5 5 5 5 5 5 5 5 5 

16 4 4 4 4 3 4 4 4 4 4 

17 4 4 4 5 4 5 4 5 4 4 

18 3 5 4 4 4 4 5 5 4 4 

19 4 5 5 5 5 5 5 2 5 5 

20 4 5 3 3 4 5 5 3 5 5 

21 5 4 5 4 5 4 5 5 4 4 

22 5 5 5 5 5 5 5 5 5 5 

23 3 5 5 5 5 5 5 5 5 5 

24 3 4 4 4 3 4 4 4 4 4 

25 4 4 4 4 4 4 4 4 4 4 

26 5 5 5 5 5 5 5 5 4 4 

27 5 5 5 5 5 5 5 5 5 5 

28 4 4 4 5 4 4 5 4 4 4 

29 4 4 4 4 4 4 4 4 4 4 

30 5 5 5 5 5 4 5 5 5 5 

31 3 3 3 3 3 4 3 4 3 3 

32 3 3 4 3 3 3 3 3 3 3 

33 4 4 4 4 4 4 5 4 4 4 

34 4 4 4 4 4 4 4 4 4 4 

35 5 5 5 5 5 5 5 5 5 5 

36 4 4 5 5 5 5 5 4 4 4 
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No PYP01 PYP02 PYP03 PYP04 PYP05 PYP06 PYP07 PYP08 PYP09 PYP10 

37 5 4 4 4 5 4 5 4 4 4 

38 4 4 3 4 4 4 4 4 4 4 

39 4 4 4 4 4 4 4 3 4 4 

40 4 4 5 5 4 5 5 4 4 4 

41 4 5 5 5 5 4 4 5 4 4 

42 4 4 4 4 4 4 4 4 4 4 

43 4 4 4 4 4 3 5 3 4 4 

44 4 4 4 4 3 4 3 3 3 3 

45 5 5 5 5 5 5 5 5 3 3 

46 4 5 5 4 5 5 5 5 5 5 

47 5 5 4 3 5 4 5 5 3 3 

48 5 5 5 5 5 5 5 5 5 5 

49 5 5 5 5 5 5 5 5 5 5 

50 5 5 5 5 5 5 5 5 5 5 

51 5 5 5 5 5 5 5 5 5 5 

52 5 5 4 4 4 4 4 4 4 4 

53 5 5 3 4 5 4 5 5 2 2 

54 3 4 3 4 4 4 4 4 4 4 

55 4 4 3 3 4 3 4 3 4 4 

56 4 5 4 5 4 5 4 5 4 4 

57 4 5 5 4 5 5 5 5 5 5 

58 5 4 4 5 5 5 5 4 5 5 

59 4 5 4 4 4 4 5 4 4 4 

60 3 3 3 3 4 3 2 3 3 3 

61 4 4 4 4 4 5 4 4 4 4 

62 4 4 4 4 4 4 4 4 4 4 

63 5 5 5 5 5 5 5 5 5 5 

64 4 4 4 4 4 4 4 4 4 4 

65 4 3 4 3 3 4 3 4 3 3 

66 5 3 5 5 5 5 5 5 5 5 

67 5 5 5 5 5 5 5 5 5 5 

68 4 4 3 4 4 4 4 4 4 4 

69 4 4 4 4 4 4 4 4 4 4 

70 4 4 4 4 4 4 4 4 4 4 

71 4 4 4 4 4 4 4 4 4 4 

72 5 5 5 5 5 5 5 5 5 5 

73 5 4 5 5 5 5 5 5 5 5 

74 5 5 5 5 5 5 5 4 4 4 

75 4 4 4 3 4 4 4 4 4 4 

76 3 4 4 4 3 3 5 4 3 3 

77 4 3 4 4 3 4 4 4 3 4 

78 4 4 4 5 4 5 5 4 4 4 

79 4 5 5 2 4 5 5 5 5 5 

80 3 4 5 2 5 5 5 4 5 5 

81 3 4 4 2 5 5 5 3 3 4 

82 3 3 3 2 5 3 3 3 3 3 
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No PYP01 PYP02 PYP03 PYP04 PYP05 PYP06 PYP07 PYP08 PYP09 PYP10 

83 4 4 4 2 4 4 4 4 4 4 

84 4 4 4 2 3 4 4 4 4 4 

85 4 4 4 4 4 4 4 5 5 5 

86 5 5 5 5 4 4 4 4 3 3 

87 5 5 5 5 4 4 3 4 4 4 

88 4 4 4 4 4 5 5 5 5 5 

89 4 4 4 4 4 5 5 5 5 5 

90 3 3 3 3 4 4 4 4 4 4 

91 5 5 5 5 4 5 4 4 4 4 

92 2 2 2 2 4 4 4 4 4 4 

93 4 4 4 4 3 4 3 4 3 4 

94 3 3 3 3 3 3 3 3 3 3 

95 4 4 4 4 5 4 5 4 5 4 

96 5 5 5 5 4 4 4 4 4 4 

97 5 5 5 5 5 5 5 5 5 5 

98 5 5 5 5 4 5 5 4 4 4 

99 5 5 5 5 5 4 5 4 5 5 

100 5 5 5 5 4 4 4 4 5 4 
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B. Variabel Desentralisasi 

No DST01 DST02 DST03 DST04 DST05 DST06 DST07 DST08 

1 4 4 3 4 4 3 4 4 

2 4 4 3 4 4 3 4 4 

3 5 5 5 5 5 5 5 5 

4 3 4 3 4 4 4 4 4 

5 5 4 4 4 3 4 3 3 

6 4 4 4 5 4 4 5 5 

7 4 4 4 4 5 4 4 4 

8 4 4 4 4 5 4 4 4 

9 3 4 4 3 4 4 3 3 

10 4 4 4 4 4 4 4 4 

11 4 5 4 5 3 3 3 5 

12 5 5 5 5 5 5 5 5 

13 5 5 5 5 4 4 4 5 

14 4 4 5 5 4 4 4 5 

15 5 5 5 5 5 5 5 5 

16 4 4 4 4 4 4 4 4 

17 5 5 3 5 4 4 5 5 

18 4 5 5 4 5 4 4 4 

19 5 5 5 5 5 5 5 5 

20 5 5 3 5 5 3 5 5 

21 4 5 4 5 4 4 4 5 

22 5 5 5 5 3 4 3 5 

23 5 5 5 5 5 5 5 5 

24 4 4 4 4 4 4 4 4 

25 4 4 4 4 4 4 4 4 

26 5 5 5 5 5 5 5 4 

27 5 5 5 5 5 5 5 5 

28 4 4 5 5 4 5 4 5 

29 4 4 4 5 4 4 4 4 

30 5 4 5 4 5 5 5 5 

31 4 4 3 4 3 3 3 4 

32 3 3 4 5 4 4 4 4 

33 4 4 3 4 4 4 4 4 

34 4 5 4 5 4 4 4 3 

35 5 5 5 5 5 5 5 5 

36 4 4 5 5 5 5 5 5 

37 5 5 5 5 5 5 5 5 

38 4 4 4 3 4 4 4 4 

39 4 4 4 4 4 4 4 4 

40 4 5 5 5 5 5 5 5 

41 4 5 5 5 5 5 5 4 

42 4 4 4 4 4 4 4 4 

43 3 4 4 4 5 5 4 4 

44 5 5 5 5 3 4 4 3 
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No DST01 DST02 DST03 DST04 DST05 DST06 DST07 DST08 

45 5 5 5 5 3 3 3 3 

46 5 5 5 5 5 5 5 5 

47 4 4 4 5 5 4 4 4 

48 5 5 5 5 5 5 5 5 

49 5 5 5 5 5 5 5 5 

50 5 5 5 5 5 5 5 5 

51 5 5 5 5 5 5 5 5 

52 5 4 4 4 4 4 4 4 

53 5 4 4 4 4 2 4 3 

54 4 4 4 4 4 4 4 4 

55 4 4 3 4 5 4 4 4 

56 4 5 5 4 5 4 5 5 

57 5 5 5 5 5 5 5 5 

58 5 5 5 4 5 5 5 5 

59 5 5 5 3 3 4 4 5 

60 3 3 3 3 3 3 3 4 

61 4 4 4 4 4 4 4 4 

62 4 4 4 4 4 4 4 4 

63 4 4 4 5 5 5 5 5 

64 4 4 4 4 3 5 3 2 

65 4 4 3 4 4 3 4 4 

66 5 5 5 5 5 5 5 5 

67 5 5 5 5 5 5 5 5 

68 4 4 4 4 5 5 4 4 

69 4 5 4 4 5 5 4 4 

70 4 4 4 4 4 4 4 4 

71 4 4 4 4 5 4 5 5 

72 5 5 4 5 5 5 5 5 

73 5 5 5 5 5 5 5 5 

74 5 5 5 4 5 5 4 5 

75 4 4 4 4 4 4 4 4 

76 4 4 4 5 5 4 5 4 

77 4 4 3 4 4 4 4 4 

78 3 4 4 5 5 3 5 3 

79 4 5 5 5 5 5 5 4 

80 4 5 5 4 5 5 5 4 

81 5 5 5 5 5 5 5 5 

82 3 4 3 4 3 3 3 3 

83 4 4 4 4 4 4 4 4 

84 4 4 4 4 4 4 4 4 

85 4 5 5 5 4 4 4 4 

86 5 4 3 3 4 5 4 5 

87 5 4 3 3 3 5 3 5 

88 4 5 5 5 5 4 5 4 

89 4 5 5 5 5 4 5 4 

90 4 5 5 5 4 5 4 4 
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No DST01 DST02 DST03 DST04 DST05 DST06 DST07 DST08 

91 4 4 4 4 4 4 4 5 

92 4 4 4 4 4 4 4 4 

93 4 4 3 4 3 4 3 4 

94 3 3 4 5 3 5 3 4 

95 4 4 3 4 5 4 5 4 

96 4 5 4 5 4 5 4 3 

97 5 5 5 5 5 5 5 5 

98 4 4 5 5 5 5 5 5 

99 5 5 5 5 5 5 5 5 

100 4 4 4 3 3 3 4 4 
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C. Variabel Reformasi Birokrasi 

No RFB01 RFB02 RFB03 RFB04 RFB05 RFB06 RFB07 RFB08 

1 5 5 4 4 5 4 4 5 

2 5 5 4 4 5 4 4 5 

3 5 5 5 5 5 5 5 4 

4 4 3 3 4 5 3 5 4 

5 3 3 3 3 5 4 4 4 

6 4 4 4 4 5 5 5 5 

7 5 4 4 4 4 4 4 4 

8 4 4 4 4 4 5 4 4 

9 4 5 3 4 4 3 4 3 

10 4 4 4 4 5 5 4 4 

11 4 4 5 4 5 5 4 4 

12 5 5 5 5 5 5 5 5 

13 4 4 4 4 5 5 5 5 

14 4 4 5 4 4 5 4 5 

15 5 5 5 5 5 5 5 5 

16 4 4 3 4 4 3 4 3 

17 4 4 4 4 5 4 5 5 

18 5 5 4 5 4 4 5 4 

19 5 5 5 3 5 5 5 5 

20 3 3 5 5 5 5 4 5 

21 4 4 4 4 4 4 4 4 

22 5 4 4 4 5 5 5 5 

23 5 5 5 5 5 5 5 5 

24 4 4 3 3 4 3 4 4 

25 4 4 4 4 4 4 4 4 

26 5 4 4 5 5 4 5 5 

27 5 5 5 5 5 5 5 5 

28 4 5 4 5 4 5 5 4 

29 4 4 4 3 5 4 4 4 

30 5 5 4 5 4 5 5 5 

31 3 3 3 3 4 4 4 4 

32 3 3 4 4 3 3 4 4 

33 4 5 3 4 5 5 5 4 

34 4 4 3 4 5 5 5 4 

35 5 5 5 5 5 5 5 5 

36 5 5 5 5 4 5 5 5 

37 4 4 4 5 5 5 5 4 

38 4 4 4 5 4 4 4 4 

39 3 3 4 3 4 4 4 4 

40 5 5 3 3 5 4 5 5 

41 4 5 4 4 5 5 5 5 

42 4 4 4 4 4 4 4 4 

43 4 4 5 4 4 4 4 3 

44 4 4 5 4 4 5 5 5 
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No RFB01 RFB02 RFB03 RFB04 RFB05 RFB06 RFB07 RFB08 

45 3 3 3 3 5 5 5 5 

46 5 5 5 5 5 5 5 5 

47 4 4 3 3 4 5 5 4 

48 5 5 5 5 5 5 5 5 

49 5 5 4 3 5 5 5 5 

50 5 5 5 5 5 5 5 5 

51 5 5 5 5 5 5 5 5 

52 4 4 3 3 5 5 5 5 

53 4 4 5 4 4 5 5 5 

54 4 4 4 4 4 5 5 4 

55 4 4 3 3 5 5 5 4 

56 5 5 5 4 5 4 4 4 

57 5 5 4 5 5 5 5 5 

58 5 4 4 5 5 5 5 4 

59 5 5 5 5 5 4 4 4 

60 3 2 3 3 4 3 3 2 

61 4 4 4 4 4 5 4 4 

62 4 4 4 4 4 4 4 4 

63 5 5 4 3 4 4 5 4 

64 3 3 5 5 4 3 4 4 

65 3 3 4 4 5 4 4 4 

66 5 5 5 5 5 3 5 5 

67 5 5 5 5 5 5 5 5 

68 4 4 4 4 5 4 4 4 

69 4 4 3 4 4 5 4 4 

70 4 4 4 4 4 4 3 4 

71 5 5 4 5 4 4 5 5 

72 5 5 4 5 4 5 5 5 

73 5 5 5 5 5 5 5 5 

74 4 4 5 4 5 5 4 4 

75 4 4 3 3 4 4 4 4 

76 4 3 4 5 4 3 3 4 

77 4 4 4 3 4 4 3 4 

78 4 4 4 4 3 4 5 3 

79 5 5 5 5 5 5 5 5 

80 4 4 4 4 5 5 5 5 

81 5 4 5 5 5 5 5 5 

82 3 2 3 3 3 3 3 3 

83 4 4 4 4 4 4 4 4 

84 4 4 4 4 4 4 4 4 

85 4 4 4 4 4 5 4 4 

86 4 4 4 4 5 4 4 5 

87 4 4 4 3 5 5 4 5 

88 5 5 5 4 4 5 5 4 

89 5 5 5 5 4 5 5 4 

90 2 2 2 2 5 2 5 5 
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No RFB01 RFB02 RFB03 RFB04 RFB05 RFB06 RFB07 RFB08 

91 4 4 4 4 4 4 4 4 

92 4 4 4 4 4 4 4 4 

93 3 3 3 3 4 4 4 4 

94 3 3 3 2 3 3 4 4 

95 5 5 5 4 5 5 5 4 

96 4 4 4 4 5 5 5 4 

97 5 5 5 5 5 5 5 5 

98 4 5 4 5 4 5 5 5 

99 5 4 5 5 5 5 5 4 

100 4 4 4 5 4 4 4 4 
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D. Variabel Penyederhanaan Birokrasi 

No PSB01 PSB02 PSB03 PSB04 PSB05 PSB06 

1 4 5 5 4 4 5 

2 4 5 5 4 4 5 

3 4 4 4 5 4 5 

4 3 4 4 4 5 5 

5 4 4 5 4 3 5 

6 5 5 5 5 5 3 

7 3 4 5 4 4 4 

8 3 4 4 4 4 4 

9 3 4 4 4 4 3 

10 4 4 5 5 4 4 

11 4 3 4 3 3 4 

12 5 5 5 5 5 5 

13 5 5 5 5 4 5 

14 4 4 5 2 5 4 

15 5 5 5 4 5 5 

16 3 4 4 4 4 3 

17 4 5 5 3 4 4 

18 4 4 5 5 4 4 

19 5 5 5 5 5 5 

20 4 4 4 3 5 4 

21 5 5 5 5 4 5 

22 5 5 5 5 5 5 

23 5 5 5 4 4 5 

24 3 4 4 4 4 3 

25 4 4 4 4 4 4 

26 5 5 5 5 5 5 

27 5 5 5 5 5 5 

28 4 3 4 4 4 4 

29 4 4 5 5 3 4 

30 5 4 5 5 5 5 

31 4 3 4 4 4 4 

32 3 3 5 3 5 3 

33 3 4 4 4 4 4 

34 4 4 4 4 5 5 

35 5 5 5 5 5 5 

36 5 4 5 5 5 5 

37 4 4 4 4 5 5 

38 3 4 5 5 4 4 

39 4 3 5 4 4 4 

40 5 5 5 5 5 4 

41 4 5 5 5 4 5 

42 4 4 4 4 4 4 

43 4 4 5 5 4 4 

44 2 4 5 2 3 5 
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No PSB01 PSB02 PSB03 PSB04 PSB05 PSB06 

45 5 5 5 3 5 5 

46 5 5 5 5 5 5 

47 4 5 4 4 5 5 

48 5 5 5 5 5 5 

49 5 5 5 5 5 5 

50 5 5 5 5 5 5 

51 5 5 5 5 5 5 

52 4 4 4 4 5 4 

53 4 2 4 4 3 5 

54 4 4 4 4 4 4 

55 5 4 4 5 4 4 

56 4 4 4 4 4 4 

57 5 5 5 5 5 5 

58 4 4 5 5 5 5 

59 5 5 5 5 5 4 

60 3 3 3 3 3 3 

61 4 4 4 4 4 4 

62 4 4 4 4 4 4 

63 4 4 5 5 4 5 

64 4 4 4 4 4 4 

65 4 3 5 5 4 4 

66 5 4 5 5 5 5 

67 5 5 5 5 5 5 

68 5 4 4 4 5 4 

69 4 4 4 4 4 4 

70 4 4 4 4 4 4 

71 4 4 5 4 4 4 

72 5 4 5 5 4 4 

73 5 5 5 5 5 5 

74 4 5 5 5 5 5 

75 4 4 4 4 4 4 

76 3 3 5 5 3 3 

77 4 3 4 3 3 4 

78 4 4 5 4 4 5 

79 5 3 5 4 4 5 

80 4 3 5 5 5 5 

81 4 4 5 5 4 4 

82 3 5 3 5 3 3 

83 4 4 4 4 4 4 

84 4 3 4 3 4 4 

85 5 4 4 4 3 3 

86 4 4 4 4 4 4 

87 3 3 3 4 2 2 

88 5 4 5 4 3 5 

89 5 2 5 4 5 5 

90 2 3 2 2 2 2 
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No PSB01 PSB02 PSB03 PSB04 PSB05 PSB06 

91 4 5 4 4 3 4 

92 4 2 4 4 4 4 

93 3 3 3 3 4 4 

94 3 3 3 3 5 3 

95 3 4 5 5 4 4 

96 4 4 4 4 5 5 

97 5 5 5 5 5 5 

98 5 4 5 4 5 5 

99 4 5 5 5 5 5 

100 3 4 4 4 4 4 



179 
 

E. Variabel Kinerja Pegawai 

No KJP01 KJP02 KJP03 KJP04 KJP05 KJP06 KJP07 KJP08 KJP09 KJP10 KJP11 KJP12 

1 4 5 4 5 4 5 4 4 5 5 4 5 

2 4 5 4 5 4 5 4 4 5 5 4 5 

3 5 5 5 5 4 5 4 4 4 4 3 4 

4 4 5 4 5 4 5 4 5 4 5 4 5 

5 4 4 4 4 4 4 4 4 4 4 4 4 

6 3 3 5 3 3 5 5 5 5 5 3 5 

7 4 4 5 4 4 5 4 4 5 5 4 5 

8 4 4 4 4 3 4 4 4 4 4 3 4 

9 3 3 4 3 4 5 4 5 4 5 4 5 

10 4 4 4 4 3 3 4 4 4 4 3 3 

11 4 4 5 4 4 4 5 5 5 5 4 4 

12 5 5 5 5 5 5 5 5 5 5 5 5 

13 5 5 4 5 4 4 4 4 4 4 4 4 

14 4 4 4 4 4 5 4 5 4 5 4 5 

15 5 5 5 5 5 5 5 5 5 5 5 5 

16 3 3 4 3 4 4 4 4 4 4 4 4 

17 4 4 3 4 4 4 5 5 3 5 4 4 

18 4 4 5 4 4 3 5 5 5 5 4 3 

19 5 5 5 5 4 4 5 5 5 5 4 4 

20 4 4 5 4 4 4 4 5 5 5 4 4 

21 5 5 5 5 5 5 4 5 5 5 5 5 

22 5 5 5 5 5 5 5 5 5 5 5 5 

23 5 5 5 5 3 3 4 4 5 4 3 3 

24 3 3 4 3 4 3 4 4 4 4 4 3 

25 4 4 4 4 4 4 4 4 4 4 4 4 

26 5 5 5 5 5 4 5 5 5 5 5 4 

27 5 5 5 5 5 5 5 5 5 5 5 5 

28 4 4 4 5 4 5 4 4 4 5 4 5 

29 4 4 5 5 5 5 4 4 5 5 5 5 

30 5 5 5 5 5 5 5 5 5 5 5 5 

31 4 4 4 4 3 3 4 4 4 4 3 3 

32 3 4 3 3 3 3 3 4 3 3 3 3 

33 4 4 4 4 4 4 4 4 4 4 4 4 

34 5 5 5 5 4 4 4 4 5 5 4 5 

35 5 5 5 5 5 5 4 4 4 4 3 4 

36 5 5 5 5 4 5 4 5 4 5 4 5 

37 5 4 5 5 5 4 4 4 4 4 3 3 

38 4 4 4 4 4 4 5 5 5 5 4 4 

39 4 4 3 4 3 3 5 5 5 5 5 5 

40 4 5 4 4 4 4 4 4 4 4 4 4 

41 4 5 5 5 5 4 4 5 5 5 5 4 

42 4 4 4 4 4 4 4 4 4 4 4 4 

43 4 4 4 5 4 5 4 4 4 5 4 5 

44 5 5 5 5 3 3 5 5 5 5 3 3 



180 
 

No KJP01 KJP02 KJP03 KJP04 KJP05 KJP06 KJP07 KJP08 KJP09 KJP10 KJP11 KJP12 

45 5 5 3 5 5 3 5 5 3 5 5 3 

46 5 5 5 5 5 5 5 5 5 5 5 5 

47 5 5 5 5 5 5 5 5 5 5 5 5 

48 5 5 5 5 5 5 5 5 5 5 5 5 

49 5 5 5 5 5 4 5 5 5 5 5 4 

50 5 5 5 5 5 5 5 5 5 5 5 5 

51 5 5 5 5 5 5 5 5 5 5 5 5 

52 4 5 5 4 5 5 4 5 5 4 5 5 

53 4 5 2 4 4 4 4 5 2 4 4 4 

54 4 5 4 4 4 4 4 5 4 4 4 4 

55 4 5 4 4 3 4 4 5 4 4 3 4 

56 3 4 5 4 3 4 3 4 5 4 3 4 

57 5 5 5 5 4 5 5 5 5 5 4 5 

58 4 4 5 5 5 5 4 4 5 5 5 5 

59 4 4 4 4 4 4 4 4 4 4 4 4 

60 3 3 3 3 3 3 3 3 3 3 3 3 

61 4 4 4 4 4 4 5 5 5 5 5 5 

62 4 4 4 4 4 4 4 4 4 4 4 4 

63 5 5 4 4 3 3 5 5 3 5 4 4 

64 4 4 4 4 4 4 5 5 5 5 4 3 

65 3 4 4 4 2 2 5 5 5 5 4 4 

66 5 5 5 5 3 5 4 5 5 5 4 4 

67 5 5 5 5 5 5 4 5 5 5 5 5 

68 4 4 4 4 4 4 4 4 4 4 4 4 

69 4 5 4 4 3 4 4 5 4 4 3 4 

70 4 4 4 4 4 4 4 4 4 4 4 4 

71 4 4 4 4 4 5 4 4 4 4 4 5 

72 4 4 4 4 4 5 4 4 4 4 4 5 

73 5 5 5 5 5 5 5 5 5 5 5 5 

74 5 5 5 5 5 5 5 5 5 5 5 5 

75 4 4 4 4 4 4 4 4 4 4 4 4 

76 4 4 4 4 2 2 2 3 3 3 2 2 

77 3 3 4 3 4 3 4 3 4 3 4 4 

78 4 5 5 4 5 4 5 5 5 5 5 5 

79 4 5 4 4 5 4 5 4 5 5 5 5 

80 3 4 5 4 5 4 5 4 4 4 5 5 

81 5 5 5 5 5 5 5 5 4 5 5 5 

82 4 4 5 5 3 5 3 4 4 4 3 3 

83 4 4 4 4 4 4 4 5 5 5 4 4 

84 3 3 3 3 4 3 4 5 5 5 4 4 

85 4 4 4 4 4 4 4 4 4 4 4 4 

86 4 4 4 4 4 4 4 5 4 5 4 4 

87 5 5 4 4 3 3 3 5 5 5 3 3 

88 4 4 4 4 5 4 5 4 4 4 5 5 

89 3 4 4 4 5 5 5 4 4 4 5 5 

90 2 2 3 2 2 2 2 2 2 3 2 2 
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No KJP01 KJP02 KJP03 KJP04 KJP05 KJP06 KJP07 KJP08 KJP09 KJP10 KJP11 KJP12 

91 5 5 5 4 4 5 4 5 5 5 4 4 

92 2 2 2 4 4 2 4 2 2 2 4 4 

93 4 4 4 3 3 3 3 4 4 4 3 3 

94 3 4 3 3 3 3 3 4 3 3 3 3 

95 4 4 4 5 5 4 5 4 4 4 5 5 

96 5 5 5 4 4 4 5 5 5 5 4 4 

97 5 5 5 5 5 5 5 5 5 5 5 5 

98 5 5 5 4 4 5 5 5 5 5 5 4 

99 5 4 5 5 5 4 5 5 5 5 5 5 

100 4 4 4 4 4 4 4 4 4 5 4 5 
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Lampiran 5 

Hasil Perhitungan PLS 
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