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Lampiran 1
Kuesioner Penelitian
Kepada Yth.

Bapak/Ibu Responden Penelitian

Di Tempat

Dengan Hormat

Saya mahasiswa Magister Manajemen Program Pascasarjana Universitas Pancasakti Tegal. Saat ini sedang menyusun penelitian dengan judul ”Pengaruh Kompetensi Pegawai, Budaya Organisasi Dan Inovasi Layanan Terhadap Kinerja Pegawai Dengan Motivasi Kerja Sebagai Variabel Intervening Pada Kantor Kecamatan Kersana Kabupaten Brebes”. Untuk menguji secara empiris, saya memerlukan partisipasi Bapak/Ibu untuk membantu mengisi kuesioner yang disajikan dalam daftar pertanyaan. Seluruh data yang diperoleh akan diperlakukan secara sangat rahasia dengan tidak akan mencantumkan nama Bapak/Ibu dalam naskah penelitian ini secara langsung.

Saya sangat mengharapkan Bapak/Ibu sudi meluangkan waktu guna mengisi daftar pertanyaan ini. Mohon dipastikan bahwa semua pertanyaan sudah diisi dengan banar, sehingga kuesioner dapat diolah lebih lanjut. Hasil yang dipublikasikan berpa data keseluruhan dan bukan data individual. Atas kerjasana dan partisipasi Bapak/Ibu saya ucapkan terima kasih. 

Hormat Saya

IBNU IMAN
IDENTITAS RESPONDEN

1. Nama



:                                   (boleh tidak diisi)

2. Jenis Kelamin


: 

a. Laki-laki

b. Perempuan

3. Umur



:

a. 20 - 29 tahun

b. 30 - 39 tahun

c. 40 - 49 tahun

d. Di atas 50 tahun 

4. Pendidikan Terakhir
:

a. SLTA

b. Diploma

c. Sarjana (S1)

d. Magister (S2)
PETUNJUK PENGISIAN
Untuk pernyataan dibawah ini, dimohon memberikan respon terhadap semua pernyataan dalam kuesioner ini dengan memberikan penilaian tentang sejauh mana pernyataan itu sesuai dengan realita.  Tuliskan nomor pada kotak nilai yang tersedia dengan interval nomor antara 1 sampai dengan 7 pada kotak yang tersedia. Angka tersebut menunjukkan tingkat kesetujuan atau ketidaksetujuan Bapak/Ibu.
[image: image16.png]Kompetensi Pegawai (X1)



Sangat tidak setuju

Sangat setuju

Contoh pengisian angket : 

[image: image17.png]Kompetensi Pegawai (X1)



Saya menegakkan disiplin kerja dengan hadir di tempat kerja tepat waktu
Jawaban 7 menandakan responden sangat setuju dengan pernyataan yang disampaikan

Pernyataan Untuk Variabel Kinerja Pegawai

1. [image: image18.png]Kompetensi Pegawai (X1) —> Kinerja Pegawai (2)



Pegawai di instansi memiliki persyaratan sesuai seperti yang ditentukan oleh instansi untuk menduduki suatu jabatan tertentu.
2. [image: image19.png]Kompetensi Pegawai (X1) —> Mofivasi Kerja (Y)



Pegawai di instansi mampu menyelesaikan pekerjaan dengan hasil sesuai yang dingiinkan oleh instansi   
3. [image: image20.png]Kompetensi Pegawvai (X1) —> Mofivasi Kerja (Y) —> Kineria Pegawai (2)



Pegawai di instansi datang tepat waktu di tempat kerja.
4. Pegawai di instansi mampu menyelesaikan pekerjaan tepat pada waktunya.
5. Pegawai di instansi memiliki ide ntuk menyelesaikan pekerjaan lebih cepat.
6. Pegawai di instansi berani menyampaikan gagasan kepada atasan.
7. Pegawai di instansi memiliki pengetahuan yang luas mengenai pekerjaan yang saat ini dilakukan.
8.  Pegawai di instansi memiliki keterampilan kerja yang baik sehingga dapat menyelesaikan pekerjaan dengan cepat.
9. Pegawai di instansi mampu menyampaikan laporan mengenai pekerjaan yang dilakukan kepada atasan dengan baik.
10. Pegawai di instansi mampu berkoordinasi dan bekerja sama dengan rekan kerja dengan baik.
Pernyataan Untuk Variabel Kompetensi Pegawai 

1. Pegawai selalu berusaha mewujudkan sesuatu yang pegawai inginkan.
2. Pegawai memiliki perilaku yang patuh pada aturan yang ditetapkan oleh perusahaan   
3. Pegawai memiliki sikap yang ingin selalu berkembang dan lebih maju.
4. Pegawai memiliki perilaku yang patuh pada aturan yang ditetapkan oleh perusahaan.
5. Pegawai memiliki nilai-nilai yang sesuai dengan nilai-nilai yang ada di instansi.
6. Pegawai mematuhi norma-norma yang ada di instansi.
7. Pegawai memiliki pengetahuan mengenai pekerjaan yang saat ini pegawai lakukan.
8. Pegawai di instansi memiliki pengetahuan umum yang luas.
9. Pegawai memiliki kemampuan fisik yang bisa mendukung terselesaikannya pekerjaan dengan baik.
10. Pegawai memiliki kemampuan mental yang bisa mendukung terselesaikannya pekerjaan dengan baik.
Pernyataan Untuk Variabel Budaya Organisasi


1. Instansi mendorong setiap pegawai untuk memiliki perilaku inovatif di tempat kerja.
2.  Instansi mendorong setiap pegawai untuk berani mengambil risiko dalam pengambilan keputusan di instansi   
3.  Instansi mendorong setiap pegawai untuk berlaku cermat dalam menyelesaikan pekerjaan.
4.  Instansi mendorong setiap pegawai menyelesaikan pekerjaan dengan teliti dan detail.
5. Hasil pekerjaan merupakan tolak ukur penilaian kinerja di instansi 

6. Pegawai didorong menyelesaikan pekerjaan dengan cepat tanpa melupakan sistem dan prosedur

7. Instansi mendorong setiap pegawai untuk melakukan analisis terhadap keputusan yang akan diambil.
8. Intansi mendorong pegawai untuk menyelesaikan pekerjaan dengan berfokus pada hasil yang baik.
9. Instansi mendorong pegawai untuk mampu bekerja sama dan kompak bekerja dalam tim.
10. Instansi mendorong pegawai untuk bekerja dengan baik dalam suatu bagian  dengan mengutamakan kerjasama tim.
11. Instansi mendorong pegawai untuk memiliki keinginan lebih maju 
12.  Instansi mendorong pegawai untuk lebih berprestasi.
13. Pegawai memahami visi dan misi instansi 
14. Pegawai mengedepankan kepentingan instansi demi kemajuan instansi
Pernyataan Untuk Variabel Inovasi Layanan


1. Instansi memiliki pelayanan yang unggul dalam melayani masyarakat 
2. Instansi memiliki program pelayanan yang baru kepada masyarakat yang memudahkan masyarakat dalam memperoleh pelayanan   
3. Pelayanan yang baru memiliki kesesuaian dengan program lama.
4. Pelayanan yang baru mudah digunakan baik oleh pegawai maupun oleh masyarakat.
5.  Pelayanan yang baru tidak membutuhkan birokrasi yang berbelit.
6. Pelayanan yang baru merupakan salah satu cara mempermudah pelayanan kepada masyarakat
7. Pelayanan yang baru yang diterapkan instansi didukung oleh penyediaan teknlogi atau fasilitas oleh instansi.
8. Pelayanan yang baru oleh instansi sudah diuji coba terlebih dahulu
Pernyataan Untuk Variabel Motivasi Kerja


1. Pegawai di instansi memiliki keinginan untuk maju dan memeiliki jabatan lebih tinggi.
2.  Pegawai di instansi memiliki keinginan untuk mencapai prestasi yang tinggi   
3. Pegawai di instansi memiliki hubungan antar pribadi dengan sesame rekan kerja yang ramah dan akrab.
4.  Pegawai di instansi memiliki kebutuhan untuk diakui sebagai bagian dari instansi.
5. Pegawai di instansi memiliki kebutuhan untuk bisa mempengarahui orang lain
6.  Pegawai di instansi memiliki kebutuhan untuk menduduki jabatan yang lebih tinggi.
Lampiran 2

Data dan Hasil Pengujian Instrumen Variabel Kompetensi Pegawai

	No Resp
	KP01
	KP02
	KP03
	KP04
	KP05
	KP06
	KP07
	KP08
	KP09
	KP10
	KP

	1
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	2
	4
	4
	5
	4
	5
	5
	3
	4
	4
	3
	41

	3
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7
	69

	4
	7
	5
	6
	6
	7
	6
	7
	7
	6
	6
	63

	5
	5
	4
	3
	3
	5
	3
	5
	5
	5
	6
	44

	6
	6
	5
	6
	6
	7
	6
	6
	7
	6
	6
	61

	7
	6
	5
	6
	6
	6
	6
	7
	7
	6
	7
	62

	8
	7
	6
	7
	7
	7
	7
	6
	7
	7
	7
	68

	9
	7
	6
	7
	7
	7
	6
	7
	7
	7
	7
	68

	10
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7
	69

	11
	6
	6
	6
	6
	7
	6
	7
	7
	7
	7
	65

	12
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7
	69

	13
	7
	7
	7
	7
	7
	7
	7
	6
	7
	7
	69

	14
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	15
	7
	6
	6
	7
	7
	7
	7
	7
	7
	7
	68

	16
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	17
	6
	7
	7
	7
	7
	7
	7
	7
	6
	6
	67

	18
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	19
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	20
	6
	7
	6
	7
	7
	7
	7
	7
	7
	7
	68

	21
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	22
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	23
	6
	6
	5
	7
	7
	7
	7
	6
	6
	7
	64

	24
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	25
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	26
	7
	7
	6
	7
	7
	7
	6
	7
	7
	7
	68

	27
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	28
	7
	7
	7
	7
	7
	7
	7
	6
	7
	7
	69

	29
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7
	69

	30
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70


Correlations

	Correlations

	
	KP01
	KP02
	KP03
	KP04
	KP05
	KP06
	KP07
	KP08
	KP09
	KP10
	KP

	KP01
	Pearson Correlation
	1
	.671**
	.741**
	.801**
	.808**
	.706**
	.763**
	.744**
	.871**
	.777**
	.884**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP02
	Pearson Correlation
	.671**
	1
	.748**
	.833**
	.752**
	.821**
	.670**
	.577**
	.806**
	.651**
	.859**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000
	.000
	.001
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP03
	Pearson Correlation
	.741**
	.748**
	1
	.846**
	.758**
	.833**
	.618**
	.665**
	.754**
	.488**
	.848**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.006
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP04
	Pearson Correlation
	.801**
	.833**
	.846**
	1
	.922**
	.960**
	.786**
	.756**
	.854**
	.713**
	.959**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP05
	Pearson Correlation
	.808**
	.752**
	.758**
	.922**
	1
	.853**
	.815**
	.814**
	.853**
	.717**
	.930**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP06
	Pearson Correlation
	.706**
	.821**
	.833**
	.960**
	.853**
	1
	.664**
	.649**
	.760**
	.572**
	.890**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP07
	Pearson Correlation
	.763**
	.670**
	.618**
	.786**
	.815**
	.664**
	1
	.811**
	.811**
	.872**
	.876**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP08
	Pearson Correlation
	.744**
	.577**
	.665**
	.756**
	.814**
	.649**
	.811**
	1
	.795**
	.754**
	.843**

	
	Sig. (2-tailed)
	.000
	.001
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP09
	Pearson Correlation
	.871**
	.806**
	.754**
	.854**
	.853**
	.760**
	.811**
	.795**
	1
	.885**
	.943**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP10
	Pearson Correlation
	.777**
	.651**
	.488**
	.713**
	.717**
	.572**
	.872**
	.754**
	.885**
	1
	.831**

	
	Sig. (2-tailed)
	.000
	.000
	.006
	.000
	.000
	.001
	.000
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KP
	Pearson Correlation
	.884**
	.859**
	.848**
	.959**
	.930**
	.890**
	.876**
	.843**
	.943**
	.831**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variabels in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.966
	10


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	KP01
	59.7667
	40.254
	.857
	.962

	KP02
	60.0333
	38.447
	.818
	.964

	KP03
	59.8667
	38.809
	.806
	.964

	KP04
	59.7333
	37.099
	.946
	.959

	KP05
	59.5333
	42.051
	.919
	.963

	KP06
	59.7333
	38.823
	.860
	.962

	KP07
	59.6667
	39.126
	.843
	.963

	KP08
	59.6333
	40.999
	.810
	.964

	KP09
	59.7000
	39.803
	.930
	.960

	KP10
	59.6333
	40.171
	.791
	.964


Lampiran 3

Data dan Hasil Pengujian Instrumen Variabel Budaya Organisasi

	No Resp
	BO01
	BO02
	BO03
	BO04
	BO05
	BO06
	BO07
	BO08
	BO09
	BO10
	BO11
	BO12
	BO13
	BO14
	BO

	1
	6
	5
	2
	3
	2
	2
	5
	3
	5
	6
	5
	7
	5
	5
	61

	2
	6
	7
	6
	6
	7
	7
	6
	4
	6
	5
	7
	5
	5
	7
	84

	3
	5
	6
	5
	5
	5
	5
	5
	6
	5
	5
	5
	7
	5
	6
	75

	4
	7
	7
	7
	7
	7
	7
	7
	6
	6
	7
	7
	6
	7
	7
	95

	5
	7
	7
	7
	7
	7
	3
	5
	4
	7
	7
	7
	7
	5
	5
	85

	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	84

	7
	7
	7
	7
	7
	6
	6
	6
	6
	7
	6
	7
	6
	7
	7
	92

	8
	6
	5
	7
	6
	4
	6
	5
	5
	6
	6
	5
	7
	7
	5
	80

	9
	7
	7
	7
	7
	6
	6
	6
	6
	7
	7
	7
	6
	7
	6
	92

	10
	7
	6
	7
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7
	96

	11
	7
	6
	7
	6
	6
	6
	6
	5
	6
	7
	6
	6
	7
	7
	88

	12
	7
	6
	7
	7
	6
	6
	6
	6
	7
	7
	7
	7
	7
	7
	93

	13
	5
	5
	6
	5
	5
	5
	5
	5
	4
	4
	5
	5
	5
	4
	68

	14
	7
	7
	7
	7
	7
	6
	6
	4
	5
	7
	5
	7
	6
	7
	88

	15
	6
	7
	7
	5
	7
	6
	4
	6
	5
	7
	5
	7
	7
	7
	86

	16
	7
	7
	6
	6
	7
	6
	7
	7
	7
	7
	6
	7
	6
	6
	92

	17
	7
	6
	6
	7
	7
	7
	7
	7
	7
	6
	6
	6
	6
	6
	91

	18
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	98

	19
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	98

	20
	7
	7
	6
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7
	96

	21
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	6
	97

	22
	7
	5
	7
	7
	7
	7
	7
	7
	7
	7
	7
	5
	6
	6
	92

	23
	7
	7
	6
	6
	5
	7
	7
	7
	7
	6
	6
	7
	7
	7
	92

	24
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	98

	25
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	98

	26
	7
	7
	7
	7
	6
	7
	7
	7
	6
	7
	7
	7
	7
	7
	96

	27
	7
	7
	7
	5
	6
	6
	6
	6
	6
	7
	6
	7
	7
	7
	90

	28
	5
	5
	6
	5
	5
	5
	5
	5
	4
	4
	5
	6
	5
	4
	69

	29
	7
	7
	6
	6
	5
	5
	5
	5
	6
	7
	6
	6
	6
	5
	82

	30
	7
	6
	7
	6
	6
	6
	6
	6
	6
	7
	6
	7
	6
	6
	88


Correlations

	Correlations

	
	BO01
	BO02
	BO03
	BO04
	BO05
	BO06
	BO07
	BO08
	BO09
	BO10
	BO11
	BO12
	BO13
	BO14
	BO

	BO01
	Pearson Correlation
	1
	.584**
	.467**
	.680**
	.484**
	.418*
	.657**
	.418*
	.803**
	.868**
	.681**
	.293
	.640**
	.597**
	.813**

	
	Sig. (2-tailed)
	
	.001
	.009
	.000
	.007
	.022
	.000
	.021
	.000
	.000
	.000
	.117
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO02
	Pearson Correlation
	.584**
	1
	.395*
	.479**
	.590**
	.376*
	.360
	.307
	.475**
	.542**
	.513**
	.331
	.454*
	.639**
	.669**

	
	Sig. (2-tailed)
	.001
	
	.031
	.007
	.001
	.041
	.051
	.099
	.008
	.002
	.004
	.074
	.012
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO03
	Pearson Correlation
	.467**
	.395*
	1
	.742**
	.720**
	.628**
	.309
	.447*
	.393*
	.436*
	.466**
	.027
	.587**
	.408*
	.706**

	
	Sig. (2-tailed)
	.009
	.031
	
	.000
	.000
	.000
	.096
	.013
	.032
	.016
	.010
	.888
	.001
	.025
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO04
	Pearson Correlation
	.680**
	.479**
	.742**
	1
	.722**
	.658**
	.662**
	.540**
	.720**
	.519**
	.759**
	.038
	.525**
	.479**
	.843**

	
	Sig. (2-tailed)
	.000
	.007
	.000
	
	.000
	.000
	.000
	.002
	.000
	.003
	.000
	.843
	.003
	.007
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO05
	Pearson Correlation
	.484**
	.590**
	.720**
	.722**
	1
	.625**
	.494**
	.479**
	.469**
	.438*
	.564**
	-.047
	.308
	.526**
	.745**

	
	Sig. (2-tailed)
	.007
	.001
	.000
	.000
	
	.000
	.006
	.007
	.009
	.015
	.001
	.804
	.097
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO06
	Pearson Correlation
	.418*
	.376*
	.628**
	.658**
	.625**
	1
	.725**
	.757**
	.477**
	.289
	.502**
	-.045
	.648**
	.652**
	.787**

	
	Sig. (2-tailed)
	.022
	.041
	.000
	.000
	.000
	
	.000
	.000
	.008
	.121
	.005
	.814
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO07
	Pearson Correlation
	.657**
	.360
	.309
	.662**
	.494**
	.725**
	1
	.713**
	.700**
	.432*
	.692**
	.105
	.499**
	.566**
	.781**

	
	Sig. (2-tailed)
	.000
	.051
	.096
	.000
	.006
	.000
	
	.000
	.000
	.017
	.000
	.581
	.005
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO08
	Pearson Correlation
	.418*
	.307
	.447*
	.540**
	.479**
	.757**
	.713**
	1
	.596**
	.367*
	.493**
	.224
	.624**
	.464**
	.747**

	
	Sig. (2-tailed)
	.021
	.099
	.013
	.002
	.007
	.000
	.000
	
	.001
	.046
	.006
	.233
	.000
	.010
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO09
	Pearson Correlation
	.803**
	.475**
	.393*
	.720**
	.469**
	.477**
	.700**
	.596**
	1
	.645**
	.808**
	.231
	.567**
	.513**
	.807**

	
	Sig. (2-tailed)
	.000
	.008
	.032
	.000
	.009
	.008
	.000
	.001
	
	.000
	.000
	.220
	.001
	.004
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO10
	Pearson Correlation
	.868**
	.542**
	.436*
	.519**
	.438*
	.289
	.432*
	.367*
	.645**
	1
	.522**
	.480**
	.657**
	.579**
	.727**

	
	Sig. (2-tailed)
	.000
	.002
	.016
	.003
	.015
	.121
	.017
	.046
	.000
	
	.003
	.007
	.000
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO11
	Pearson Correlation
	.681**
	.513**
	.466**
	.759**
	.564**
	.502**
	.692**
	.493**
	.808**
	.522**
	1
	-.016
	.467**
	.523**
	.776**

	
	Sig. (2-tailed)
	.000
	.004
	.010
	.000
	.001
	.005
	.000
	.006
	.000
	.003
	
	.932
	.009
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO12
	Pearson Correlation
	.293
	.331
	.027
	.038
	-.047
	-.045
	.105
	.224
	.231
	.480**
	-.016
	1
	.384*
	.307
	.280

	
	Sig. (2-tailed)
	.117
	.074
	.888
	.843
	.804
	.814
	.581
	.233
	.220
	.007
	.932
	
	.036
	.099
	.134

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO13
	Pearson Correlation
	.640**
	.454*
	.587**
	.525**
	.308
	.648**
	.499**
	.624**
	.567**
	.657**
	.467**
	.384*
	1
	.680**
	.775**

	
	Sig. (2-tailed)
	.000
	.012
	.001
	.003
	.097
	.000
	.005
	.000
	.001
	.000
	.009
	.036
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO14
	Pearson Correlation
	.597**
	.639**
	.408*
	.479**
	.526**
	.652**
	.566**
	.464**
	.513**
	.579**
	.523**
	.307
	.680**
	1
	.768**

	
	Sig. (2-tailed)
	.000
	.000
	.025
	.007
	.003
	.000
	.001
	.010
	.004
	.001
	.003
	.099
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	BO
	Pearson Correlation
	.813**
	.669**
	.706**
	.843**
	.745**
	.787**
	.781**
	.747**
	.807**
	.727**
	.776**
	.280
	.775**
	.768**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.134
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variabels in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.932
	14


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	BO01
	81.5000
	81.224
	.787
	.926

	BO02
	81.7000
	81.872
	.620
	.929

	BO03
	81.6667
	78.575
	.647
	.928

	BO04
	81.8667
	76.326
	.810
	.923

	BO05
	82.0667
	76.202
	.684
	.928

	BO06
	82.0667
	74.547
	.731
	.926

	BO07
	82.0000
	78.552
	.740
	.925

	BO08
	82.2000
	76.166
	.686
	.927

	BO09
	81.9000
	77.610
	.769
	.924

	BO10
	81.6667
	79.471
	.678
	.927

	BO11
	81.8667
	79.568
	.738
	.926

	BO12
	81.6000
	87.972
	.213
	.938

	BO13
	81.7667
	79.840
	.738
	.926

	BO14
	81.8667
	78.189
	.723
	.926


Lampiran 4

Data dan Hasil Pengujian Instrumen Variabel Inovasi Layanan

	No Resp
	IN01
	IN02
	IN03
	IN04
	IN05
	IN06
	IN07
	IN08
	IN

	1
	5
	2
	2
	3
	3
	2
	2
	3
	22

	2
	3
	3
	6
	4
	7
	7
	7
	6
	43

	3
	4
	4
	5
	5
	5
	5
	7
	7
	42

	4
	7
	7
	7
	7
	7
	7
	7
	7
	56

	5
	5
	5
	5
	5
	7
	7
	7
	6
	47

	6
	6
	6
	6
	5
	6
	6
	6
	6
	47

	7
	7
	6
	7
	7
	7
	7
	7
	6
	54

	8
	4
	4
	6
	6
	5
	5
	6
	5
	41

	9
	7
	6
	7
	7
	7
	7
	6
	6
	53

	10
	7
	7
	7
	7
	7
	7
	7
	7
	56

	11
	7
	7
	7
	7
	7
	7
	7
	6
	55

	12
	7
	7
	7
	7
	7
	7
	7
	7
	56

	13
	6
	6
	6
	6
	6
	6
	5
	5
	46

	14
	7
	6
	5
	5
	7
	7
	5
	7
	49

	15
	7
	5
	7
	7
	7
	7
	7
	7
	54

	16
	7
	5
	7
	7
	7
	7
	7
	7
	54

	17
	6
	6
	6
	6
	6
	6
	6
	6
	48

	18
	6
	6
	6
	6
	7
	6
	6
	6
	49

	19
	7
	7
	7
	7
	7
	7
	7
	7
	56

	20
	6
	6
	6
	7
	6
	7
	6
	6
	50

	21
	7
	6
	7
	6
	7
	6
	7
	6
	52

	22
	6
	6
	6
	7
	6
	7
	6
	6
	50

	23
	6
	6
	5
	7
	7
	7
	5
	6
	49

	24
	7
	7
	7
	7
	7
	7
	7
	7
	56

	25
	7
	7
	7
	7
	7
	7
	7
	7
	56

	26
	7
	6
	6
	7
	7
	7
	6
	7
	53

	27
	7
	7
	7
	7
	7
	7
	7
	7
	56

	28
	6
	6
	6
	6
	6
	6
	4
	5
	45

	29
	5
	6
	6
	6
	6
	6
	7
	6
	48

	30
	7
	6
	6
	7
	6
	7
	7
	6
	52


Correlations

	Correlations

	
	IN01
	IN02
	IN03
	IN04
	IN05
	IN06
	IN07
	IN08
	IN

	IN01
	Pearson Correlation
	1
	.757**
	.538**
	.703**
	.532**
	.490**
	.204
	.454*
	.712**

	
	Sig. (2-tailed)
	
	.000
	.002
	.000
	.002
	.006
	.280
	.012
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN02
	Pearson Correlation
	.757**
	1
	.701**
	.774**
	.656**
	.676**
	.437*
	.583**
	.850**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000
	.016
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN03
	Pearson Correlation
	.538**
	.701**
	1
	.770**
	.752**
	.744**
	.764**
	.665**
	.895**

	
	Sig. (2-tailed)
	.002
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN04
	Pearson Correlation
	.703**
	.774**
	.770**
	1
	.595**
	.703**
	.514**
	.571**
	.854**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.001
	.000
	.004
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN05
	Pearson Correlation
	.532**
	.656**
	.752**
	.595**
	1
	.900**
	.646**
	.744**
	.869**

	
	Sig. (2-tailed)
	.002
	.000
	.000
	.001
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN06
	Pearson Correlation
	.490**
	.676**
	.744**
	.703**
	.900**
	1
	.674**
	.754**
	.888**

	
	Sig. (2-tailed)
	.006
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN07
	Pearson Correlation
	.204
	.437*
	.764**
	.514**
	.646**
	.674**
	1
	.762**
	.749**

	
	Sig. (2-tailed)
	.280
	.016
	.000
	.004
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN08
	Pearson Correlation
	.454*
	.583**
	.665**
	.571**
	.744**
	.754**
	.762**
	1
	.823**

	
	Sig. (2-tailed)
	.012
	.001
	.000
	.001
	.000
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	IN
	Pearson Correlation
	.712**
	.850**
	.895**
	.854**
	.869**
	.888**
	.749**
	.823**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variabels in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.933
	8


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	IN01
	43.6333
	38.585
	.619
	.935

	IN02
	44.0333
	35.344
	.789
	.923

	IN03
	43.6667
	36.230
	.858
	.917

	IN04
	43.5667
	36.875
	.804
	.921

	IN05
	43.3667
	38.171
	.831
	.920

	IN06
	43.3667
	36.447
	.849
	.917

	IN07
	43.5667
	37.633
	.661
	.932

	IN08
	43.6333
	38.861
	.775
	.924


Lampiran 5

Data dan Hasil Pengujian Instrumen Variabel Motivasi Kerja

	No Resp
	MK01
	MK02
	MK03
	MK04
	MK05
	MK06
	MK

	1
	5
	5
	6
	6
	7
	7
	36

	2
	7
	7
	7
	7
	7
	7
	42

	3
	7
	7
	6
	6
	7
	7
	40

	4
	7
	7
	5
	5
	6
	7
	37

	5
	6
	6
	4
	4
	5
	6
	31

	6
	6
	6
	5
	6
	7
	6
	36

	7
	7
	7
	5
	6
	7
	6
	38

	8
	6
	5
	5
	6
	7
	6
	35

	9
	7
	7
	5
	5
	6
	6
	36

	10
	7
	6
	6
	6
	7
	7
	39

	11
	7
	6
	6
	6
	7
	7
	39

	12
	7
	6
	6
	6
	7
	6
	38

	13
	5
	5
	4
	5
	6
	5
	30

	14
	5
	7
	6
	6
	7
	5
	36

	15
	7
	5
	6
	7
	6
	7
	38

	16
	7
	6
	7
	6
	6
	7
	39

	17
	6
	6
	7
	6
	7
	7
	39

	18
	7
	6
	6
	6
	7
	6
	38

	19
	7
	6
	6
	6
	7
	6
	38

	20
	7
	7
	5
	6
	7
	5
	37

	21
	7
	6
	5
	6
	7
	7
	38

	22
	6
	7
	6
	6
	7
	7
	39

	23
	6
	5
	5
	5
	5
	7
	33

	24
	7
	7
	7
	7
	6
	7
	41

	25
	7
	7
	7
	7
	7
	7
	42

	26
	7
	7
	7
	6
	6
	6
	39

	27
	7
	7
	7
	7
	6
	6
	40

	28
	5
	4
	4
	4
	4
	3
	24

	29
	6
	6
	7
	7
	7
	7
	40

	30
	6
	6
	7
	7
	7
	7
	40


Correlations

	Correlations

	
	MK01
	MK02
	MK03
	MK04
	MK05
	MK06
	MK

	MK01
	Pearson Correlation
	1
	.547**
	.351
	.378*
	.243
	.427*
	.645**

	
	Sig. (2-tailed)
	
	.002
	.057
	.040
	.195
	.019
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	MK02
	Pearson Correlation
	.547**
	1
	.413*
	.366*
	.399*
	.284
	.669**

	
	Sig. (2-tailed)
	.002
	
	.023
	.046
	.029
	.128
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	MK03
	Pearson Correlation
	.351
	.413*
	1
	.815**
	.428*
	.556**
	.824**

	
	Sig. (2-tailed)
	.057
	.023
	
	.000
	.018
	.001
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	MK04
	Pearson Correlation
	.378*
	.366*
	.815**
	1
	.631**
	.524**
	.844**

	
	Sig. (2-tailed)
	.040
	.046
	.000
	
	.000
	.003
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	MK05
	Pearson Correlation
	.243
	.399*
	.428*
	.631**
	1
	.433*
	.698**

	
	Sig. (2-tailed)
	.195
	.029
	.018
	.000
	
	.017
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	MK06
	Pearson Correlation
	.427*
	.284
	.556**
	.524**
	.433*
	1
	.741**

	
	Sig. (2-tailed)
	.019
	.128
	.001
	.003
	.017
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30

	MK
	Pearson Correlation
	.645**
	.669**
	.824**
	.844**
	.698**
	.741**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variabels in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.832
	6


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	MK01
	30.8000
	11.062
	.508
	.823

	MK02
	31.1000
	10.576
	.515
	.823

	MK03
	31.4333
	8.944
	.704
	.784

	MK04
	31.3000
	9.597
	.761
	.774

	MK05
	30.7667
	10.599
	.566
	.813

	MK06
	30.9333
	9.789
	.594
	.808


Lampiran 6

Data dan Hasil Pengujian Instrumen Variabel Kinerja Pegawai

	No Resp
	KJ01
	KJ02
	KJ03
	KJ04
	KJ05
	KJ06
	KJ07
	KJ08
	KJ09
	KJ10
	KJ

	1
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	2
	4
	4
	5
	4
	5
	4
	3
	4
	4
	3
	40

	3
	7
	7
	7
	7
	7
	7
	7
	7
	6
	7
	69

	4
	7
	6
	6
	7
	7
	7
	7
	7
	5
	6
	65

	5
	5
	4
	3
	5
	5
	5
	5
	5
	4
	6
	47

	6
	6
	7
	6
	7
	7
	6
	6
	7
	5
	6
	63

	7
	6
	7
	6
	6
	6
	7
	7
	7
	5
	7
	64

	8
	7
	7
	7
	7
	7
	7
	6
	7
	6
	7
	68

	9
	6
	7
	6
	7
	6
	7
	6
	7
	6
	6
	64

	10
	7
	7
	7
	7
	7
	7
	7
	7
	6
	7
	69

	11
	6
	6
	6
	7
	7
	7
	7
	7
	6
	7
	66

	12
	7
	7
	7
	7
	7
	7
	7
	7
	6
	7
	69

	13
	5
	5
	4
	5
	6
	5
	4
	5
	4
	4
	47

	14
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	15
	7
	6
	6
	7
	7
	7
	7
	7
	7
	7
	68

	16
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	17
	6
	7
	7
	7
	7
	7
	7
	7
	6
	6
	67

	18
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	19
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	20
	6
	7
	6
	7
	7
	7
	7
	7
	7
	7
	68

	21
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	22
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	23
	6
	5
	5
	7
	7
	7
	7
	6
	6
	7
	63

	24
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	25
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	26
	7
	7
	6
	7
	7
	7
	6
	7
	7
	7
	68

	27
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70

	28
	5
	5
	4
	5
	6
	5
	4
	5
	4
	4
	47

	29
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7
	69

	30
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	70


Correlations

	Correlations

	
	KP01
	KJ01
	KJ02
	KJ03
	KJ04
	KJ05
	KJ06
	KJ07
	KJ08
	KJ09
	KJ10
	KJ

	KP01
	Pearson Correlation
	1
	.769**
	.610**
	.494**
	.594**
	.637**
	.594**
	.470**
	.594**
	.514**
	.457*
	.612**

	
	Sig. (2-tailed)
	
	.000
	.000
	.006
	.001
	.000
	.001
	.009
	.001
	.004
	.011
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ01
	Pearson Correlation
	.769**
	1
	.787**
	.802**
	.859**
	.830**
	.859**
	.822**
	.859**
	.796**
	.830**
	.915**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ02
	Pearson Correlation
	.610**
	.787**
	1
	.885**
	.825**
	.757**
	.825**
	.753**
	.917**
	.753**
	.723**
	.895**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ03
	Pearson Correlation
	.494**
	.802**
	.885**
	1
	.782**
	.773**
	.782**
	.751**
	.822**
	.800**
	.674**
	.882**

	
	Sig. (2-tailed)
	.006
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ04
	Pearson Correlation
	.594**
	.859**
	.825**
	.782**
	1
	.909**
	.946**
	.907**
	.946**
	.814**
	.866**
	.957**

	
	Sig. (2-tailed)
	.001
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ05
	Pearson Correlation
	.637**
	.830**
	.757**
	.773**
	.909**
	1
	.835**
	.811**
	.835**
	.774**
	.737**
	.888**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ06
	Pearson Correlation
	.594**
	.859**
	.825**
	.782**
	.946**
	.835**
	1
	.947**
	.946**
	.814**
	.907**
	.962**

	
	Sig. (2-tailed)
	.001
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ07
	Pearson Correlation
	.470**
	.822**
	.753**
	.751**
	.907**
	.811**
	.947**
	1
	.907**
	.781**
	.924**
	.937**

	
	Sig. (2-tailed)
	.009
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ08
	Pearson Correlation
	.594**
	.859**
	.917**
	.822**
	.946**
	.835**
	.946**
	.907**
	1
	.774**
	.866**
	.962**

	
	Sig. (2-tailed)
	.001
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ09
	Pearson Correlation
	.514**
	.796**
	.753**
	.800**
	.814**
	.774**
	.814**
	.781**
	.774**
	1
	.801**
	.888**

	
	Sig. (2-tailed)
	.004
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ10
	Pearson Correlation
	.457*
	.830**
	.723**
	.674**
	.866**
	.737**
	.907**
	.924**
	.866**
	.801**
	1
	.909**

	
	Sig. (2-tailed)
	.011
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	KJ
	Pearson Correlation
	.612**
	.915**
	.895**
	.882**
	.957**
	.888**
	.962**
	.937**
	.962**
	.888**
	.909**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Reliability

	Case Processing Summary

	
	N
	%

	Cases
	Valid
	30
	100.0

	
	Excludeda
	0
	.0

	
	Total
	30
	100.0

	a. Listwise deletion based on all variabels in the procedure.


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.975
	10


	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	KJ01
	58.6000
	56.800
	.897
	.972

	KJ02
	58.5333
	55.499
	.869
	.973

	KJ03
	58.7667
	53.909
	.847
	.974

	KJ04
	58.3667
	56.447
	.948
	.971

	KJ05
	58.3000
	60.286
	.871
	.975

	KJ06
	58.3667
	56.378
	.954
	.971

	KJ07
	58.5667
	53.013
	.917
	.972

	KJ08
	58.3667
	56.378
	.954
	.971

	KJ09
	58.9000
	53.886
	.854
	.974

	KJ10
	58.5333
	53.913
	.883
	.973


Lampiran 7

Tabulasi Data Penelitian Variabel Kompetensi Pegawai

	No Resp
	KP01
	KP02
	KP03
	KP04
	KP05
	KP06
	KP07
	KP08
	KP09
	KP10

	1
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	2
	7
	7
	7
	6
	7
	7
	6
	7
	7
	7

	3
	7
	6
	7
	7
	6
	7
	7
	7
	7
	7

	4
	7
	6
	7
	7
	6
	7
	7
	7
	7
	7

	5
	7
	6
	7
	7
	6
	7
	6
	6
	7
	7

	6
	7
	7
	7
	7
	7
	7
	6
	6
	6
	6

	7
	7
	7
	7
	6
	7
	7
	7
	7
	7
	7

	8
	7
	7
	7
	6
	7
	7
	7
	7
	7
	7

	9
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	10
	7
	7
	7
	6
	7
	7
	7
	7
	7
	7

	11
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	12
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	13
	7
	7
	7
	6
	7
	7
	7
	7
	7
	7

	14
	7
	7
	3
	6
	7
	7
	7
	7
	7
	7

	15
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	16
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	17
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	18
	6
	6
	6
	6
	7
	6
	6
	6
	6
	6

	19
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	20
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	21
	4
	4
	5
	4
	5
	5
	3
	4
	4
	3

	22
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7

	23
	7
	5
	6
	6
	7
	6
	7
	7
	6
	6

	24
	5
	4
	3
	3
	5
	3
	5
	5
	5
	6

	25
	6
	5
	6
	6
	7
	6
	6
	7
	6
	6

	26
	6
	5
	6
	6
	6
	6
	7
	7
	6
	7

	27
	7
	6
	7
	7
	7
	7
	6
	7
	7
	7

	28
	7
	6
	7
	7
	7
	6
	7
	7
	7
	7

	29
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7

	30
	6
	6
	6
	6
	7
	6
	7
	7
	7
	7

	31
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7

	32
	7
	7
	7
	7
	7
	7
	7
	6
	7
	7

	33
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	34
	7
	6
	6
	7
	7
	7
	7
	7
	7
	7

	35
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	36
	6
	7
	7
	7
	7
	7
	7
	7
	6
	6

	37
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	38
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	39
	6
	7
	6
	7
	7
	7
	7
	7
	7
	7

	40
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	41
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	42
	6
	6
	5
	7
	7
	7
	7
	6
	6
	7

	43
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	44
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	45
	7
	7
	6
	7
	7
	7
	6
	7
	7
	7

	46
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	47
	7
	7
	7
	7
	7
	7
	7
	6
	7
	7

	48
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7

	49
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	50
	5
	7
	7
	7
	7
	7
	7
	6
	7
	7

	51
	4
	5
	2
	2
	3
	3
	7
	6
	7
	7

	52
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	53
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	54
	6
	5
	7
	7
	7
	7
	6
	6
	7
	7

	55
	7
	7
	7
	7
	7
	7
	7
	6
	7
	7

	56
	2
	3
	2
	2
	2
	2
	3
	3
	3
	2


Lampiran 8

Tabulasi Data Penelitian Variabel Budaya Organisasi

	No Resp
	BO01
	BO02
	BO03
	BO04
	BO05
	BO06
	BO07
	BO08
	BO09
	BO10
	BO11
	BO12
	BO13
	BO14

	1
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	2
	6
	7
	7
	7
	7
	7
	7
	5
	7
	7
	6
	6
	7
	7

	3
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	4
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	6
	7
	6

	5
	6
	7
	7
	7
	6
	7
	7
	7
	6
	4
	6
	6
	7
	5

	6
	6
	6
	5
	7
	6
	6
	5
	6
	6
	6
	6
	6
	6
	6

	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	8
	7
	7
	7
	7
	7
	7
	7
	7
	6
	6
	5
	7
	7
	5

	9
	7
	7
	7
	7
	5
	7
	7
	7
	7
	7
	7
	7
	5
	7

	10
	6
	6
	5
	6
	6
	5
	7
	5
	5
	7
	7
	6
	7
	7

	11
	5
	6
	7
	4
	4
	7
	5
	3
	7
	7
	6
	5
	4
	5

	12
	6
	6
	5
	7
	6
	7
	6
	5
	5
	5
	5
	6
	7
	7

	13
	6
	6
	6
	6
	6
	6
	6
	7
	6
	7
	7
	6
	5
	6

	14
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	15
	7
	7
	7
	7
	6
	6
	7
	5
	2
	7
	7
	7
	5
	5

	16
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	17
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	18
	7
	5
	7
	5
	5
	7
	7
	7
	5
	7
	7
	7
	5
	5

	19
	6
	6
	4
	4
	4
	6
	4
	6
	6
	6
	7
	7
	7
	7

	20
	6
	5
	2
	3
	2
	2
	5
	3
	5
	6
	5
	7
	5
	5

	21
	6
	7
	6
	6
	7
	7
	6
	4
	6
	5
	7
	5
	5
	7

	22
	5
	6
	5
	5
	5
	5
	5
	6
	5
	5
	5
	7
	5
	6

	23
	7
	7
	7
	7
	7
	7
	7
	6
	6
	7
	7
	6
	7
	7

	24
	7
	7
	7
	7
	7
	3
	5
	4
	7
	7
	7
	7
	5
	5

	25
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6
	6

	26
	7
	7
	7
	7
	6
	6
	6
	6
	7
	6
	7
	6
	7
	7

	27
	6
	5
	7
	6
	4
	6
	5
	5
	6
	6
	5
	7
	7
	5

	28
	7
	7
	7
	7
	6
	6
	6
	6
	7
	7
	7
	6
	7
	6

	29
	7
	6
	7
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7

	30
	7
	6
	7
	6
	6
	6
	6
	5
	6
	7
	6
	6
	7
	7

	31
	7
	6
	7
	7
	6
	6
	6
	6
	7
	7
	7
	7
	7
	7

	32
	5
	5
	6
	5
	5
	5
	5
	5
	4
	4
	5
	5
	5
	4

	33
	7
	7
	7
	7
	7
	6
	6
	4
	5
	7
	5
	7
	6
	7

	34
	6
	7
	7
	5
	7
	6
	4
	6
	5
	7
	5
	7
	7
	7

	35
	7
	7
	6
	6
	7
	6
	7
	7
	7
	7
	6
	7
	6
	6

	36
	7
	6
	6
	7
	7
	7
	7
	7
	7
	6
	6
	6
	6
	6

	37
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	38
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	39
	7
	7
	6
	7
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7

	40
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	6

	41
	7
	5
	7
	7
	7
	7
	7
	7
	7
	7
	7
	5
	6
	6

	42
	7
	7
	6
	6
	5
	7
	7
	7
	7
	6
	6
	7
	7
	7

	43
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	44
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	45
	7
	7
	7
	7
	6
	7
	7
	7
	6
	7
	7
	7
	7
	7

	46
	7
	7
	7
	5
	6
	6
	6
	6
	6
	7
	6
	7
	7
	7

	47
	5
	5
	6
	5
	5
	5
	5
	5
	4
	4
	5
	6
	5
	4

	48
	7
	7
	6
	6
	5
	5
	5
	5
	6
	7
	6
	6
	6
	5

	49
	7
	6
	7
	6
	6
	6
	6
	6
	6
	7
	6
	7
	6
	6

	50
	7
	7
	7
	7
	7
	7
	6
	7
	6
	7
	7
	7
	7
	7

	51
	7
	7
	7
	7
	7
	7
	6
	7
	7
	7
	7
	7
	7
	7

	52
	7
	7
	7
	7
	7
	7
	6
	7
	7
	7
	7
	6
	6
	7

	53
	7
	7
	7
	7
	7
	6
	7
	6
	7
	7
	6
	7
	7
	7

	54
	7
	7
	6
	6
	6
	6
	6
	6
	6
	7
	6
	7
	7
	7

	55
	7
	7
	4
	7
	7
	5
	5
	5
	3
	5
	7
	7
	7
	4

	56
	2
	2
	3
	5
	4
	3
	4
	3
	3
	3
	3
	2
	3
	3


Lampiran 9

Tabulasi Data Penelitian Variabel Inovasi Layanan

	No Resp
	IN01
	IN02
	IN03
	IN04
	IN05
	IN06
	IN07
	IN08

	1
	7
	7
	7
	7
	7
	7
	7
	7

	2
	7
	6
	6
	7
	6
	7
	7
	7

	3
	7
	7
	6
	7
	6
	7
	7
	7

	4
	7
	6
	6
	7
	6
	7
	7
	7

	5
	7
	6
	7
	7
	7
	7
	7
	7

	6
	7
	7
	6
	5
	5
	5
	5
	5

	7
	7
	7
	7
	6
	7
	6
	7
	7

	8
	7
	7
	7
	7
	7
	7
	7
	7

	9
	7
	7
	7
	5
	7
	7
	7
	7

	10
	6
	6
	5
	2
	7
	7
	7
	7

	11
	3
	4
	3
	2
	6
	7
	6
	6

	12
	7
	7
	7
	7
	7
	6
	5
	6

	13
	5
	6
	5
	5
	6
	7
	7
	6

	14
	7
	7
	7
	7
	7
	7
	7
	7

	15
	6
	6
	6
	7
	7
	7
	7
	6

	16
	6
	6
	6
	6
	7
	7
	7
	7

	17
	6
	7
	7
	6
	7
	6
	7
	5

	18
	5
	5
	5
	4
	7
	7
	7
	7

	19
	5
	3
	4
	4
	7
	7
	7
	4

	20
	5
	2
	2
	3
	3
	2
	2
	5

	21
	3
	3
	6
	4
	7
	7
	7
	6

	22
	4
	4
	5
	5
	5
	5
	7
	7

	23
	7
	7
	7
	7
	7
	7
	7
	7

	24
	5
	5
	5
	5
	7
	7
	7
	6

	25
	6
	6
	6
	5
	6
	6
	6
	6

	26
	7
	6
	7
	7
	7
	7
	7
	6

	27
	4
	4
	6
	6
	5
	5
	6
	5

	28
	7
	6
	7
	7
	7
	7
	6
	6

	29
	7
	7
	7
	7
	7
	7
	7
	7

	30
	7
	7
	7
	7
	7
	7
	7
	6

	31
	7
	7
	7
	7
	7
	7
	7
	7

	32
	6
	6
	6
	6
	6
	6
	5
	5

	33
	7
	6
	5
	5
	7
	7
	5
	7

	34
	7
	5
	7
	7
	7
	7
	7
	7

	35
	7
	5
	7
	7
	7
	7
	7
	7

	36
	6
	6
	6
	6
	6
	6
	6
	6

	37
	6
	6
	6
	6
	7
	6
	6
	6

	38
	7
	7
	7
	7
	7
	7
	7
	7

	39
	6
	6
	6
	7
	6
	7
	6
	6

	40
	7
	6
	7
	6
	7
	6
	7
	6

	41
	6
	6
	6
	7
	6
	7
	6
	6

	42
	6
	6
	5
	7
	7
	7
	5
	6

	43
	7
	7
	7
	7
	7
	7
	7
	7

	44
	7
	7
	7
	7
	7
	7
	7
	7

	45
	7
	6
	6
	7
	7
	7
	6
	7

	46
	7
	7
	7
	7
	7
	7
	7
	7

	47
	6
	6
	6
	6
	6
	6
	4
	5

	48
	5
	6
	6
	6
	6
	6
	7
	6

	49
	7
	6
	6
	7
	6
	7
	7
	6

	50
	7
	7
	7
	7
	7
	7
	7
	7

	51
	7
	7
	7
	7
	7
	7
	7
	7

	52
	7
	7
	7
	7
	7
	7
	7
	7

	53
	7
	7
	7
	7
	7
	7
	7
	7

	54
	6
	6
	7
	7
	6
	6
	6
	6

	55
	7
	7
	7
	7
	7
	7
	7
	7

	56
	5
	5
	5
	3
	5
	5
	4
	4


Lampiran 10

Tabulasi Data Penelitian Variabel Motivasi Kerja

	No Resp
	MK01
	MK02
	MK03
	MK04
	MK05
	MK06

	1
	7
	7
	7
	7
	7
	7

	2
	7
	7
	7
	6
	7
	7

	3
	7
	7
	7
	7
	7
	7

	4
	7
	7
	7
	6
	7
	7

	5
	7
	7
	7
	5
	7
	7

	6
	5
	5
	5
	6
	7
	7

	7
	7
	7
	7
	6
	7
	7

	8
	7
	7
	7
	7
	7
	7

	9
	7
	7
	5
	6
	7
	7

	10
	6
	7
	7
	6
	7
	6

	11
	7
	7
	6
	6
	7
	7

	12
	7
	7
	7
	7
	7
	6

	13
	7
	7
	6
	6
	7
	6

	14
	7
	7
	6
	6
	7
	6

	15
	7
	7
	5
	6
	7
	7

	16
	7
	7
	7
	7
	6
	7

	17
	6
	7
	7
	7
	7
	7

	18
	7
	7
	7
	7
	7
	7

	19
	7
	7
	7
	7
	7
	7

	20
	5
	5
	6
	6
	7
	7

	21
	7
	7
	7
	7
	7
	7

	22
	7
	7
	6
	6
	7
	7

	23
	7
	7
	5
	5
	6
	7

	24
	6
	6
	4
	4
	5
	6

	25
	6
	6
	5
	6
	7
	6

	26
	7
	7
	5
	6
	7
	6

	27
	6
	5
	5
	6
	7
	6

	28
	7
	7
	5
	5
	6
	6

	29
	7
	6
	6
	6
	7
	7

	30
	7
	6
	6
	6
	7
	7

	31
	7
	6
	6
	6
	7
	6

	32
	5
	5
	4
	5
	6
	5

	33
	5
	7
	6
	6
	7
	5

	34
	7
	5
	6
	7
	6
	7

	35
	7
	6
	7
	6
	6
	7

	36
	6
	6
	7
	6
	7
	7

	37
	7
	6
	6
	6
	7
	6

	38
	7
	6
	6
	6
	7
	6

	39
	7
	7
	5
	6
	7
	5

	40
	7
	6
	5
	6
	7
	7

	41
	6
	7
	6
	6
	7
	7

	42
	6
	5
	5
	5
	5
	7

	43
	7
	7
	7
	7
	6
	7

	44
	7
	7
	7
	7
	7
	7

	45
	7
	7
	7
	6
	6
	6

	46
	7
	7
	7
	7
	6
	6

	47
	5
	4
	4
	4
	4
	4

	48
	6
	6
	7
	7
	7
	7

	49
	6
	6
	7
	7
	7
	7

	50
	6
	6
	6
	7
	7
	7

	51
	7
	6
	7
	7
	7
	7

	52
	6
	6
	6
	6
	7
	7

	53
	7
	7
	7
	6
	7
	7

	54
	5
	7
	7
	6
	6
	7

	55
	3
	7
	6
	6
	3
	5

	56
	2
	3
	4
	4
	3
	3


Lampiran 11

Tabulasi Data Penelitian Variabel Kinerja Pegawai

	No Resp
	KJ01
	KJ02
	KJ03
	KJ04
	KJ05
	KJ06
	KJ07
	KJ08
	KJ09
	KJ10

	1
	7
	7
	6
	6
	6
	7
	7
	7
	6
	6

	2
	7
	7
	7
	7
	7
	7
	6
	7
	7
	7

	3
	6
	6
	6
	7
	7
	7
	6
	7
	6
	7

	4
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	5
	7
	6
	7
	7
	7
	6
	6
	7
	7
	6

	6
	7
	7
	7
	7
	7
	6
	7
	6
	7
	7

	7
	7
	7
	7
	7
	7
	6
	7
	6
	7
	7

	8
	7
	7
	5
	7
	7
	5
	6
	5
	6
	7

	9
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	10
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	11
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	12
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	13
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	14
	7
	7
	3
	7
	7
	7
	7
	7
	7
	7

	15
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	16
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	17
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	18
	6
	6
	6
	7
	7
	6
	6
	6
	6
	6

	19
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	20
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	21
	4
	4
	5
	4
	5
	4
	3
	4
	4
	3

	22
	7
	7
	7
	7
	7
	7
	7
	7
	6
	7

	23
	7
	6
	6
	7
	7
	7
	7
	7
	5
	6

	24
	5
	4
	3
	5
	5
	5
	5
	5
	4
	6

	25
	6
	7
	6
	7
	7
	6
	6
	7
	5
	6

	26
	6
	7
	6
	6
	6
	7
	7
	7
	5
	7

	27
	7
	7
	7
	7
	7
	7
	6
	7
	6
	7

	28
	6
	7
	6
	7
	6
	7
	6
	7
	6
	6

	29
	7
	7
	7
	7
	7
	7
	7
	7
	6
	7

	30
	6
	6
	6
	7
	7
	7
	7
	7
	6
	7

	31
	7
	7
	7
	7
	7
	7
	7
	7
	6
	7

	32
	5
	5
	4
	5
	6
	5
	4
	5
	4
	4

	33
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	34
	7
	6
	6
	7
	7
	7
	7
	7
	7
	7

	35
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	36
	6
	7
	7
	7
	7
	7
	7
	7
	6
	6

	37
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	38
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	39
	6
	7
	6
	7
	7
	7
	7
	7
	7
	7

	40
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	41
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	42
	6
	5
	5
	7
	7
	7
	7
	6
	6
	7

	43
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	44
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	45
	7
	7
	6
	7
	7
	7
	6
	7
	7
	7

	46
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	47
	5
	5
	4
	5
	6
	5
	4
	5
	4
	4

	48
	6
	7
	7
	7
	7
	7
	7
	7
	7
	7

	49
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	50
	7
	7
	7
	7
	7
	7
	7
	7
	7
	7

	51
	6
	7
	7
	6
	7
	7
	7
	7
	6
	7

	52
	7
	7
	7
	6
	7
	7
	7
	7
	6
	7

	53
	4
	5
	6
	6
	7
	7
	7
	7
	6
	7

	54
	4
	5
	5
	7
	6
	7
	5
	7
	7
	7

	55
	6
	5
	6
	3
	3
	4
	3
	3
	5
	3

	56
	3
	3
	3
	3
	3
	3
	3
	3
	3
	3


Lampiran 12

Hasil Perhitungan PLS
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[image: image2.png]Path Coefficients

Metrix |11 Path Coefficients Copy to Clipboard: | Excel Format | | R Format

Budaya Organisasi (<2) Inovasi Layanan (X3)  Kinerja Pegawai (Z) Kompetensi (X1) Motivasi Kerja (Y)

Budaye Organisasi (X2) 0363 0746
Inovasi Layanan (X3) 0318 045
Kinerja Pegawei (2)

Kompetensi (X1) 0454 0160

Motivasi Kerja (Y) 0308
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‘Specific Indirect Effects

Total Indirect Effects
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